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Administrative Hearings (TT CODE 5110, 5120, 5130)

The Office of Administrative Hearings (OAH) provides quasi-judicial and other dispute resolution services for
state and local agencies, special districts, and other government entities. OAH provides the judicial process
that decides appeals by individuals and businesses when a state agency withholds or terminates entitlement
to a professional license pursuant to the Administrative Procedures Act (APA). Proceedings not covered
under the APA are also heard. In addition, OAH provides mediation and/or arbitration services to parties
who have a dispute that is the subject of an adjudicative proceeding. OAH provides court reporter services
via contract, and those costs are passed on to the agency requesting the hearing.

For additional information, contact the Office of Administrative Hearings at (916) 263-0550.

Administrative Law Judge
- General Jurisdiction
- Special Education

Staff Counsel

Hearing Reporter

Transcript Rate

Filing Fee

- General Jurisdiction
- Special Education
Keyhea Filing Fee

Electronic Recording Fees
- Special Education

2008-2009:
$187.00 per hour

2008-2009:
$144.00 per hour

2008-2009:
Contract Rate

2008-2009:
Contract Rate

2008-2009:
$66.00 per case

2008-2009:
$133.00 per case

2008-2009:
$30.00 per day or
partial day

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2008-10:
Pending

Proposed 2008-10:
Pending

Proposed 2008-10
Pending

Proposed 2009-10
Pending



Accounting & Financial Services (TT Code 8310)

Provides full service budgeting, accounting, and related fiscal =~ 2008-2009:

services to other state departments, boards, and Information on

commissions. costs available
upon request.

Proposed 2009-10:
Information on costs
available upon
request.

For additional information, contact the Contracted Fiscal Services Section within the Office of Fiscal

Services at (916) 376-5143 (CALNET 480-5237).



Automobile Purchases (TT CODE 5680)

For the replacement or purchase of new vehicles Agencies / Departments shall submit a Purchase Order to
the Office of Fleet & Asset Management for approval.

Contact the Office of Fleet & Asset Management, Equipment Coordinator, and Inspection Services at
(916) 982-7970 (CALNET 453-7017) for assistance.



Automobile Rental (TT CODE 5640)

Short-Term (tripper) and Long-Term (monthly) rentals of passenger-type pool vehicles are available (see
SAM Sec. 4182). To rent a vehicle, contact the nearest Office of Fleet and Asset Management State Garage

listed below.

Sacramento: (916) 657-2327

Oakland: (510) 286-0901

Fresno: (559) 445-5527

Los Angeles: (323) 224-0913

San Diego: (858) 642-5741

For additional information, contact the Office of Fleet and Asset Management, (916) 657-2327 or visit the

OFA web page at http://www.ofa.dgs.ca.gov.

Short-Term (Tripper)

Sedan, Intermediate

Pickup Trucks

Station Wagons

Passenger Vans, and Carryalls

Specialty Vehicles

Long-Term (Monthly)

Sedan, Compact and Subcompact

Sedan, Intermediate

Pickup Trucks

Station Wagons

Passenger Vans, and Carryalls

2008-2009:
$20.00 per day +
$0.30 per mile

2008-2009:
$26.00 per day +
$0.30 per mile

2008-2009:
$35.00 per day +
$0.30 per mile

2008-2009:
$26.00 per day +
$0.30 per mile

2008-2009:
$31.00 per day +
$0.30 per mile

2008-2009:

Rates vary by type.

2008-2009:
$228.00 monthly +
$0.30 per mile

2008-2009:
$270.00 monthly +
$0.30 per mile

2008-2009:
$342.00 monthly +
$0.30 per mile

2008-2009:
$311.00 monthly +
$0.30 per mile

2008-2009:
$342.00 monthly +
$0.30 per mile

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Rates vary by type.

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending


http://www.ofa.dgs.ca.gov/

4-Wheel Drive

Office Vans Vehicles

Police Vehicles

Specialty Vehicles

2008-2009:
$464.00 monthly +
$0.30 per mile

2008-2009:
$360.00 monthly +
$0.30 per mile

2008-2009:
$367.00 monthly +
$0.30 per mile

2008-2009:

Rates vary by type.

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Rates vary by type



Automotive Maintenance Service (TT CODE 5670)

A variety of preventive maintenance services are provided, including repair and installation of replacement
parts, which are available at the nearest Office of Fleet and Asset Management State Garage.

For additional information, contact the Office of Fleet & Asset Management's headquarters office at (916)
928-5831 (CALNET 467-2086).

Labor Mechanic 2008-2009: Proposed 2009-10:
$101.00 per hour Pending



State Employee & State Vehicle Parking — Space Rental

The Office of Fleet & Asset Management (OFAmM) administers state vehicle and employee parking in major
urban areas.

For additional information, contact the OFAmM’s Employee Parking Unit at (916) 651-0309 (CALNET 467-
2102) or log on to our website at http://www.ofa.dgs.ca.gov/.



http://www.ofa.dgs.ca.gov/

State Fleet Asset Management Program

The State Fleet Asset Management Program provides a variety of services aimed at controlling expenses
and protecting the State's multi-billion dollar investment in its fleet assets, including: 1) Oversight of fleet
acquisitions; 2) establishment of utilization criteria; 3) collection of statewide fleet information and trend
analysis; 4) periodic assessment of fleet size and composition; 5) control of on-going fleet costs; 6)
equipment and site inspections; 7) disposal of surplus fleet assets; 8) and, fleet related contract

administration.

Fleet Asset Management Fee: This fee is based on the total
number of motor vehicles and general purpose mobile
equipment owned and leased by those State agencies
governed by State mandates and rules (see Management
Memo 05-09 at http://www.ofa.dgs.ca.gov/ for a listing of
specific fleet mandates and rules). This fee supports the data
collection, analysis and inspections deemed necessary by the
Office of Fleet and Asset Management to properly oversee
the State fleet.

Special Inspection Fee: This is an hourly fee based on the
length of time needed to perform specialized inspections
when requested by State agencies.

Delegation Fee: This is a fee equal in value to the fleet asset
management fee for those State agencies that have been
approved by DGS to conduct limited fleet management
oversight responsibilities.

Vehicle Auction Fee: This fee is for conducting a public
auction of surplus State vehicle assets on behalf of Ste
department and agencies.

2008-2009:
$81.00 per vehicle
annually.

2008-2009:
$81.00 per hour for

special inspections.

2008-2009:
Delegation fee rate
to be determined.

2008-2009:
$261.00 per vehicle

Proposed 2009-10:
$81.00 per vehicle
annually.

Proposed 2009-10:
$81.00 per hour for
special inspections.

Proposed 2009-10:
Delegation fee rate
to be determined.

Proposed 2009-10:
$261.00 per vehicle

For additional information, contact the Office of Fleet and Asset Management's State Fleet Asset Manager at
(916) 928-5879 (CALNET 467-2093) or visit the OFA web page at http://www.ofa.dgs.ca.gov/.



http://www.ofa.dgs.ca.gov/
http://www.ofa.dgs.ca.gov/

Tractors — Repair Service

Local Inspectors of Automotive Equipment are available for consultation. Contact the Office of Fleet
Administration (916) 327-2082 (CALNET 467-2082).



Surplus Property

State Surplus Property

The State Surplus Property Program is responsible for the proper disposition of all State-owned surplus
property auctions are held every six weeks for the disposal of state surplus property.

For more information, contact the State Surplus Property Program at (916) 928-5807, or visit our website at
http://www.ofa.dgs.ca.gov/ospr.

Federal Surplus Property

The Federal Surplus Property Program Office allocates Federal surplus personal property to the State of
California's qualified recipients. The program office determines an organization's eligibility to receive federal
surplus personal property based on stringent federal government guidelines, and ensures that allocated
property is being used as the recipient represented it would be used within the time period restrictions
established by the federal government.

For more information contact the Santa Ana office at (916) 928-5807, or visit our website at
http://www.ofa.dgs.ca.gov/ospr



http://www.ofa.dgs.ca.gov/ospr
http://www.ofa.dgs.ca.gov/ospr

Transit Storage

Transit Storage

The Transit Storage Program offers client agencies quality 2008-2009:
supplemental storage at very competitive rates. Located in $0.23 per cu. ft.
Sacramento, the Transit Storage Program can provide either unsecured and
pallet racking or high security storage. We can receive your secured ($5.00
materials directly from the supplier. There are no hidden Minimum).

charges or access fees, just low rates based on cubic feet.

Proposed 2009-10:
$0.23 per cu. ft.
unsecured and
secured ($5.00
Minimum).

For more information, contact the Transit and Surplus Property Programs at (916) 928-5807 or visit our

website at http://www.ofa.dgs.ca.gov/transit



http://www.ofa.dgs.ca.gov/transit

Human Resources Services (TT Code 8210)

Provides a full range of human resources services to various ~ 2008-2009:

boards and commissions on a reimbursable basis. The Information on
services include: position classification, recruitment, costs available
examining, salary administration, payroll documentation, upon request

grievance handling, labor relations consulting, and
performance consultation. These services are especially
helpful to newly established boards and commissions.

Proposed 2009-10:
Information on costs
available upon
request

For additional information, contact the Office of Human Resources at (916) 376-5411 (CALNET 480-5411).



Bid Protest Services (TT CODE 5830)

Resolution of protests on consulting service and services 2008-2009: Proposed 2009-10:
contracts using services of the Hearing Officer. $176.00 per hour  Pending

For additional services, see Hearing Office, Legal Advice Hourly Services, and Contract and Associated
Documents.

For additional information, contact the Office of Legal Services at (916)376-5090 (CALNET 480-5090).


http://www.documents.dgs.ca.gov/ofs/PriceBook08/A/adminhear.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/L-M-N-O/Legaladvice.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf

Contracts and Associated Documents

Services include:

A. Contract review for legal sufficiency
B. Assistance and advice for preparing effective bid packages
C. Advice for insuring compliance with State policy and

securing approval of the Department of General Services

D. Advice on contracting services

2008-2009:
$176.00 per hour

2008-2009:
$176.00 per hour

2008-2009:
$176.00 per hour

2008-2009:
$176.00 per hour

Contact the Office of Legal Services at (916) 376-5090 (CALNET 480-5090).

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending



Hearing Officer Services

Resolution of protests pursuant to PCC 10343 and 10376 on 2008-2009: Proposed 2009-10:
consulting service and services contracts using services of $176.00 per hour Pending

the Hearing Officer. Special arrangements can be made for

hearing officer to hear and decide other types of protests and

other contract related matters.

For additional services, see Bid Protest Services, Legal Advice Hourly Services, and Contracts and
Associated Documents.

For additional information, contact the Office of Legal Services at (916) 376-5090 (CALNET 480-5090).


http://www.documents.dgs.ca.gov/ofs/PriceBook08/B/bidprotest.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/L-M-N-O/Legaladvice.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf

Legal Advice Hourly Services

A. Providing legal services to the Department of General
Services and other State departments and entities. Services
include, but are not limited to, providing legal advice to new
and ongoing programs, issuing legal opinions on a variety of
matters, providing consultation regarding public records
requests, and other services as required.

B. Legal advice and services related to bid protest

2008-2009: Proposed 2009-10:
$176.00 per hour Pending

2008-2009: Proposed 2009-10:
$176.00 per hour Pending

For additional services, see Bid Protest Services, Hearing Officer Services, and_Contracts and Associated

Documents.

For additional information, contact the Office of Legal Services at (916) 376-5090 (CALNET 480-5090).


http://www.documents.dgs.ca.gov/ofs/PriceBook08/B/bidprotest.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/G-H-I-J/hearingofficer.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf
http://www.documents.dgs.ca.gov/ofs/PriceBook08/C/contdocs.pdf

Addressing Services

An additional surcharge will be included on all invoices. The reason for, and amount of, this surcharge
can be viewed at Small Business Certification and Resources (TT 2830).

Complete addressing services includes creating, maintaining ~ 2008-2009: Proposed 2009-10:
and updating mailing lists for all government agencies as well  Estimates and Estimates and

as providing CASS certification for address verification, consultation consultation
standardization, and bar-coding for postal requirements and available upon available upon
discounts. request. request.

For additional information, contact the Office of State Publishing at (916) 445-5364 or visit our website at
www.dgs.ca.gov/osp.



http://www.documents.dgs.ca.gov/ofs/PriceBook08/S/SmallBusiness.pdf
http://www.dgs.ca.gov/osp

Forms Management

The Forms Management Center (FMC) offers the following 2008-2009: Proposed 2009-10:

products and services to state agencies: Estimates and Estimates and
consultation consultation
available upon available upon
request. request.

State standard forms (STD) available in paper, electronic, and automated formats.
Forms design services to state agencies.

For additional information, visit the FMC website at www.dgs.ca.gov/osp or contact at the Office of State
Publishing (916) 324-9697 (CALNET 454-9697).



http://www.dgs.ca.gov/osp

Information & Records Management Services

1. Records management services.

2. Review agencies' records management programs
and provide training in records programs.

3. Records management consultants will be available
through Master Service Agreements (MSA). MSA
provides for evaluation of records management
programs by pre-qualified contractors. State
agencies, cities, counties, special districts, and
public education institutions may use this contract.

2008-2009:
$0.17 per.cu. ft./year

Proposed 2009-10:
Pending

For additional information, contact the Office of State Publishing at (916) 322-1727 (CALNET 492-1727).

Records Center Services (TT CODE 6240)

Operate records centers for the economical storage of records which must be retained, but which need not

be kept in high cost office areas.

Provide vault facilities for the permanent storage of the state's vital or essential records in case of a disaster

(microfilm copies only).

1. Storage of Records in Records Centers
The basic annual service charge, per cubic foot per year,
covers storage and all services at the Records Center.

2. Surcharge for Long-Term Records

In addition to the billing rates, a surcharge will be placed on
all records stored in records centers 20 years and beyond.
The charge is based on the rationale that records centers
are not designed to offer permanent storage. This
responsibility rests with the State Archives, Office of the
Secretary of State. Agencies having long term records
should plan to (a) reduce retention periods, (b) microfilm
files, or (c) transfer records to the State Archives.

3. Offsite Storage of Essential Records

This annual service charge covers delivery, storage, and
retrieval of essential records, which are maintained in a
controlled environment.

Destruction Center Services (TT CODE 6241)

1. Destruction of Confidential Records
This service charge covers the cost of shredding confidential
paper documents by state personnel.

2. Destruction of Confidential Plastics
Destruction of microfilm, microfiche, cassette tapes,
computer tapes and other like materials.

2008-2009:
$4.29 per cu. ft. per
year

2008-2009:
$0.89 per cu. ft. per
year

2008-2009:
$23.38 per cu. ft. per
year

2008-2009:
$0.17 per pound

2008-2009:
$0.33 per pound

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

For additional information, contact the Office of State Publishing at (916) 375-6760 (CALNET 480-6760).



Mail Services

Mail Services

Provides complete mailing services, including custom
labeling, pressure sensitive or paper labels, CASS
certification and bar-coding of documents. Mail Merge is also
available. Service includes handling of all incoming and
outgoing U.S. Mail, collating, inserting and variable data, UPS
and related mail services that include:

agpwdE

First Class, presorted
Standard Mail
Special handling
Consolidation

UPS

2008-20009:
Estimates and
consultation
available upon
request

Proposed 2009-10:
Estimates and
consultation
available upon
request

For additional information, contact the Office of State Publishing at (916) 445-5386 or 800-963-7860 or visit

our website at www.dgs.ca.gov/osp.

Interagency Mail and Messenger Services
Service includes pickup and delivery of mail for state offices
only within the greater Sacramento area.

Shipping and Receiving Services

Service consists of receiving, inspecting and preparing
required documents for incoming freight as well as making all
necessary arrangements for out-going freight shipments.
Multiple drop shipments to various locations.

2008-2009:
Estimates and
consultation
available upon
request

2008-2009:
Estimates and
consultation
available upon
request

Proposed 2009-10:
Estimates and
consultation
available upon
request

Proposed 2009-10:
Estimates and
consultation
available upon
request

For additional information, contact the Office of State Publishing at (916) 322-1010 (CALNET 492-1010).


http://www.dgs.ca.gov/osp

Printing and Publishing Services

The Office of State Publishing (OSP) provides a wide range of innovative printing services, which include but
are not limited to the following services:

*A private vendor assumed responsibility for publishing the Notice Register effective January 1, 2006. For
information about the Notice Register pricing and subscriptions, please see the Office of Administrative Law
website at http://www.oal.ca.gov/ or contact Melvin Fong at (916) 324-7952

Advertising in State Publications

When printing at OSP, State agencies may include advertising in their publications. OSP provides the
publishing representative and administrative management services that will solicit the advertising
companies, generate, record and reimburse advertising revenue to your agency.

To find out how OSP can save you money and reduce your print expenses please contact the Office of State
Publishing at (916) 323-5098 or 866-824-0603 or visit our website at www.dgs.ca.gov/osp .

Business Cards

Full color, single color and custom cards available through electronic and traditional ordering. See samples
of the full color business cards on the internet at www.dgs.ca.gov/osp. Contact the Office of State Publishing
at (916) 322-2626 (CALNET 492-2629).

4 color, 1 sided cards 2008-2009: Proposed 2009-10:
$45.00 per box Pending
(400)

1 color, 1 sided cards 2008-2009: Proposed 2009-10:
$45.00 per box Pending
(400)

Custom cards 2008-2009: Proposed 2009-10:
Varies Pending

Business Forms and Stationery 2008-2009: Proposed 2009-10:

Estimates and
consultation
available upon

Continuous feed, snap-outs, roll to roll and electronic forms.
Letterheads, memorandums and envelopes. For additional
information contact the Office of State Publishing at (916)

Pending

445-5386 or 800-963-7860 or visit our website at request.
www.dgs.ca.qov/osp.
Desktop Publishing Services 2008-2009: Proposed 2009-10:

Estimates and
consultation
available upon
request.

Typesetting, proofreading, scanning, color correction, file
transfers, color proofing, and electronic imposition.

Pending

For additional information contact the Office of State Publishing at (916) 445-5386 or 800-963-7860 or visit
our website at www.dgs.ca.gov/osp.

Fulfillment Services
Maintains, reviews, develops, publishes and disseminates administrative publications including the State
Administrative Manual (SAM); revisions to SAM and Management Memos.

SAM Binders 2008-2009: Proposed 2009-10:
$30.00 each Pending
Annual SAM Revision Subscription, including 2008-2009: Proposed 2009-10:

Management Memo

Complete SAM

$130.00 per year

2008-2009:
$250.00 per copy

Pending

Proposed 2009-10:
Pending


http://www.oal.ca.gov/
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp

Legal Source Book Only

Legal Source Book Revisions (1-Year)

Binder Only

2008-2009:
$85.00 each

2008-2009:
$85.00 each

2008-2009:
$10.00 each

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

For additional information regarding SAM and Legal Source Book subscriptions contact the Office of State

Publishing at (916) 445-5353 (CALNET 485-5353).

Graphic Design Services

Blending principles of visual communication and creative
conceptualization with research, we develop the best graphic
communication strategy to meet each customer's unique
marketing needs.

2008-2009:
Estimates and
consultation
available upon
request.

Proposed 2009-10:
Pending

For additional information or to set up a consultation contact the Office of State Publishing at (916) 445-5386

or 800-963-7860 or visit our website at www.dgs.ca.gov/osp.

Mail Merge Services

Documents can be produced that combine standard text with
lists of unique information, including form letters, mailing
labels, and addressed envelopes.

2008-2009:
Estimates and
consultation
available upon
request.

Proposed 2009-10:
Pending

For additional information, contact the Office of State Publishing at (916) 445-5386 or 800-963-7860 or visit

the OSP website at www.dgs.ca.gov/osp.

On-line Publishing Services

Digital processing on demand printing, and in-line roll to roll

preprinted just in time imprinting finishing services. Contact

the Office of State Publishing at (916) 445-5386 or 800-963-
7860 or visit our website at www.dgs.ca.gov/osp.

Printing Procurement

Procurement assistance with large and complex commercial
orders produced outside the state printing plant that are
competitively bid and project managed through this unit.
Contact the Office of State Publishing at (916) 445-5386 or
800-963-7860 or visit our website at www.dgs.ca.gov/osp.

Printing Publications

Brochures, newsletters, bulletins, catalogs, instructional
manuals, booklets, magazines and others. Contact the Office
of State Publishing at (916) 445-5386 or 800-963-7860 or
visit our website at www.dgs.ca.qov/osp.

Printing & Publishing Education Workshops

Customer workshops are offered to help assure efficient
preparation and processing of publishing projects. Classes
include Mail Piece Design, Preparing Your Files for Desktop
Publishing, Paper Basics, Advertising in State Publications,
Forms Management, Forms Analysis and Design, and
Introduction to Electronic Forms.

2008-2009:
Estimates and
consultation
available upon
request.

2008-2009:
Estimates and
consultation
available upon
request

2008-2009:
Estimates and
consultation
available upon
request.

2008-2009:
Estimates and
consultation
available upon
request.

Proposed 2009-10:
Pending t.

Proposed 2009-10:
Pending.

Proposed 2009-10:
Pending

Proposed 2009-10:
Pending

For additional information, contact the Office of State Publishing at (916) 323-5098 (CALNET 473-5098) or

visit the OSP website at www.dgs.ca.gov/osp.



http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp
http://www.dgs.ca.gov/osp

