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	EMPLOYMENT
       OPPORTUNITY
	1. RPA #
016-CCFC
FY 14/15
ANALYST’S INITIALS    TL
DATE
4-21-15



	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE    
Systems Software Analyst II (Technical)
	POSITION NUMBER
319-001-1373-900

393-900
	TENURE
Permanent

	TIME BASE
[bookmark: Dropdown4][bookmark: Text24]      
	CBID
R01

	OFFICE OF
First 5 California (aka California Children and Families Commission)
	LOCATION OF POSITION (CITY or COUNTY)
Sacramento
	 SALARY

$5,672
TO
$7,456


	SEND APPLICATION TO:
First 5 California
2389 Gateway Oaks Drive, Suite 260
Sacramento, CA 95833
[bookmark: Text35]     
Attn:  Hanan Boyd
	REPORTING LOCATION OF POSITION
2389 Gateway Oaks Drive, Suite 260
	

	
	SHIFT AND WORKING HOURS
Days, Full Time
	

	
	WORKING DAYS, SCHEDULED DAYS OFF
[bookmark: Text78][bookmark: Text79]MONDAY through FRIDAY  -- 8:00a.m. to 5:00p.m.
	

	
	PUBLIC PHONE NUMBER
(916)  263-1050
	PUBLIC PHONE NUMBER
(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE
Paul Waters, Administrator, Information Technology Office
	FILE BY
5-5-15



	    “The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions, and sexual orientation.”

SELECTION CRITERIA - The selection criteria will be in the following order:  
· SROA/Surplus eligibles will be considered prior to other recruitment methods.
· Transfers or reinstatements may be considered. Consideration may be given to applicants who are on a CCFC employment list or on another department’s employment list. Transfer of list eligibility must meet the criteria to transfer the eligibility from the other department’s employment list to CCFC’s employment list.
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. 

All interested candidates must submit a standard State Application Form 678. Applications will be accepted only from individuals currently at the SSS II (Technical) level, applicants who have transfer or list eligibility, or individuals who are currently reachable on the SSS II (Technical) list. All appointments are subject to SROA/Surplus provisions. Surplus applicants, please attach a copy of your surplus letter to the state application.

Please reference “RPA 2014-15 CCFC- 016” and state your eligibility in the Explanations section on your application.

Are you looking for a rewarding career where you can have a positive impact on the lives of young children and their families? Here’s your chance! First 5 California is recruiting for an energetic, committed, and experienced SSS II (Technical). The successful candidate must possess strong organizational skills, commitment to quality client service, and a working knowledge of various software programs (e.g., Microsoft Word, Excel, and PowerPoint). First 5 California is located in Sacramento in the South Natomas area and includes FREE PARKING!



















	CLASS TITLE
Systems Software Specialist II (Technical)
	POSITION NUMBER
319-001-1373-900

	RPA NUMBER
016 - CCFC

	FILE BY
5-5-15


ESSENTIAL FUNCTIONS
In order to ensure the development of new information technology systems by outside contractors comply with contracted specifications and F5CA policies, the incumbent will: 
· Act as program manager for agreements with outside entities providing development of multi-million dollar information technology systems; serve as the technical subject matter expert in the design, development, and implementation of the entire F5CA LAN and all associated components work alongside the SSSIII as one of two F5CA IT representatives throughout the development, testing, and implementation phases of all IT projects and systems designs to expand the current delivery of services to external stakeholders
· Provide technical requirement validation to ensure any new systems being developed comply with all F5CA network, hardware, and software standard specifications
· Direct the procurement and configuration of hardware and software products for operation within F5CA’s existing network topology  
· Coordinate and review deliverables associated with work performed by F5CA IT and business staff or outside contractors 
· Direct testing and compliance review of any systems developed either in house or by outside vendors that will operate upon F5CA’s IT systems
· As a technical specialist, work at a peer-to-peer level directly with vendor/contractor technical resources, software/hardware developers, and statewide customer high level technical specialists in addressing the highest levels of technical knowledge, business expertise, and leadership in meeting F5CA's most complex and critical business needs in the development and maintenance of information technology projects to ensure F5CA's most complex and critical business needs are met 

In order to maintain operational readiness and monitor technology compliance utilizing state policies, rules, mandates, and specific policies related to the F5CA programs, the incumbent will: 

· Perform LAN administrator duties involving the administration, maintenance, and support of all computing technologies utilized by the Commission, including, but not limited to, servers, desktops, perimeter security devices, mobile computing devices, network and desktop printers, and back office support functions  
· Possess experience in installation, administration, maintenance, and support of network devices such as layer 2 and 3 switches, routers, firewall, VPN, and wireless controllers including writing or modifying configuration files for these devices
· Design and implement F5CA’s perimeter security utilizing Cisco and Barracuda industry standard firewalls, intrusion detection, web monitoring, and other network edge security devices
· Support the SSSIII with work related to enabling LAN connections, Wide Area Network connections, and Internet/intranet services
· Expertly administer the complex Storage Area Network environment by creating and distributing volume space, replication volumes, and space allocation management amongst F5CA’s server environment
· Utilize a high degree of proficiency to manage the Virtual Network infrastructure that is the underlying layer upon which F5CA’s IT environment operates within
· Expert management of Microsoft Server products including 2008 Server, Exchange 2010, SharePoint, SQL 2008-2012, and others
· Support the F5CA staff with LAN-based hardware and software utilization including installation, configuration, optimization, and troubleshooting of PC desktop operating systems and applications  
· Expertly configure, deploy, and monitor virus protection solutions
· Provide support to F5CA staff with word processing, spreadsheet, database, and presentation programs
· Assist F5CA staff in maintaining compliance with e-mail and other technology-based policies and requirements 
· Perform random desktop audits to ensure compliance with F5CA policies
· Represent F5CA’s Information Technology interests by participating as a project lead or project team member in business unit led endeavors
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In order to maintain a professional, comprehensive, and complete F5CA website, the incumbent will lead and perform technical work associated with the maintenance and operation of both internal and external websites.   This shall include, but not be limited to: 

· Coordinating with internal staff to plan, manage, and implement the design and development of internal/external websites
· Designing and maintaining SharePoint Intranet sites and custom workflows
· Implementing website and web application security encryption
· Providing technical leadership, direction, and assistance to F5CA divisions with the implementation and testing of web-based content
· Identifying services that when web-enabled, can provide maximum benefit to the Commission and its partners
· Monitoring perimeter attacks and conducting incident response activities associated with publically facing website

In order to maintain daily network operations, and in compliance with state and F5CA policies and procedures, the incumbent will: 

· Coordinate and perform the installation and/or relocation of personal computers
· Restore data and configurations, as necessary, due to malfunctions or data loss
· Collaborate with IT staff in the documentation of changes and maintain schematics of technology configurations
· Process purchase orders and vendor repair activities
· Monitor IT-related invoices and expenditures
· Participate with other analysts on information technology systems studies of complex nature or broad scope  
· Participate in the preparation of the Commission’s annual disaster recovery report
· Conduct and report on outcomes of disaster recovery testing activities
· Draft, revise, and edit information processing standards and procedures

In order to ensure IT policies and procedural information governing the use and acquisition of IT is accurate and up to date at all times in accordance with the above guidelines, the incumbent will: 

· Lead and participate in the development of and changes to the IT Standards, policies, and procedures by coordinating with the Office of Technology Resources Office Chief and Section Managers in modifying the IT Standards documents and associated policies and procedures, and ensuring CIO approval is secured 
· Lead and participate with other IT staff in developing, coordinating, and maintaining IT Administrative Orders for departmental use by staying apprised of new laws and regulations regarding the IT project initiations and oversight, project management, and IT acquisition by analyzing the impact on the existing departmental IT policies and procedures; present recommendations for new and/or updated policies and procedures to management and IT focus groups 
· Serve as point of contact for all client calls concerning the status of IT Justification documents by communicating with clients in order to provide an up-to-date status, using e-mail, meetings, and/or phone responses  
· Communicate with clients, management, and peers in order to provide up to date status on tasks and projects, using e-mail meetings and written status reports in accordance with office communication plan

MARGINAL FUNTIONS

provide education and guidance to internal technical staff, executives, and customers in regards to the applicability of the latest professional and trade information trends.

KNOWLEDGE AND ABILITIES

Knowledge of: Information technology systems (software) programming, equipment, and its capabilities and interfaces between hardware and software; and the requirements for the installation and implementation of the most complex information technology software systems.
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Ability to: Write complex programs; develop detailed program specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative relationships with those contacted in the course of the work; work under pressure; communicate effectively; prepare effective reports; coordinate the activities of technical personnel.

DESIRABLE QUALIFICATIONS  

· Extensive Experience in a TCP/IP local and wide area network based environment utilizing Windows 7 or above and Windows 2008 or above based server operating systems 
· Expert level experience in the installation, configuration, operation, and maintenance of Microsoft Exchange 2010 Message Server
· Expert level experience and skill associated with the configuration, maintenance, and operation of Microsoft SQL server 2008 and above
· Experience in the configuration and maintenance of Cisco routers, HP and Dell Switches, and security devices using Command Line Interface commands
· Extensive Experience in managing Windows Internet Information Services to develop multiple web applications operated at F5CA efficiently and securely
· Experience in the configuration, operation, and maintenance of Symantec Backup Exec in conjunction with the operational procedures needed to perform and maintain backup tape libraries
· Ability to troubleshoot and/or repair desktop computers hardware failures 
· In depth knowledge of the Microsoft Office Suite 2010 and above (Word, Excel, Access, Outlook, and PowerPoint) 
· Experience creating automated forms using Adobe Acrobat 
· Familiarity with Web design and coding languages such as HTML, CSS, ASP, Visual basic, or .NET   
· Familiarity with Web editing and creation tools such as Dreamweaver, Visual Studio, and Adobe Photoshop 
· Experience with Microsoft Visio and Project
· Willingness to learn and conduct complex work 
· Maintain service oriented/customer focus 
· Ability to act independently  
· Ability to multi-task and be part of a team oriented environment  
· Ability to communicate in writing and orally 
· Knowledge of State procurement policies and procedures  
· Possess experience in installation, administration, maintenance, and support of network devices such as layer 2 and 3 switches, routers, firewall, VPN, and wireless controllers including writing or modifying configuration files for these devices


WORK ENVIRONMENT, PHYSICAL, OR MENTAL ABILITIES
 
· Present self professionally 
· Manage multiple priorities effectively 
· Exercise a high degree of integrity 
· Occasionally bend, lift, and move computer equipment, file boxes, training materials, and other items weighing up to 50 pounds in connection with duties or acquire support services to accomplish these tasks
· F5CA currently does not offer a telework policy
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