	Public Employment Relations Board
	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

028-PERB
ANALYST’S INITIALS

NSW

DATE

04/04/14


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Presiding Conciliator
	POSITION NUMBER

315-004-9546-901
	TENURE

LIMITED TERM 12 MONTHS
	TIME BASE

 FORMDROPDOWN 
      
	CBID

E97

	OFFICE OF

Public Employment Relations Board
	LOCATION OF POSITION (CITY or COUNTY)

Northern California
	 FORMDROPDOWN 
 SALARY

$6,574.00
TO

 $8,230.00

	SEND APPLICATION TO:

Public Employment Relations Board

Attn:  Mary Ann Aguayo
1031 18th Street

Sacramento, CA  95811
	
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY
	

	
	PUBLIC PHONE NUMBER

(916)  322-3112

	

	
	
	FILE BY

04/11/14


	THIS POSITION IS LIMITED-TERM 12 MONTHS.  

THIS POSITION MAY BE EXTENDED AN ADDITIONAL 12 MONTHS, OR 

MAY BE TERMINATED AT ANY TIME, OR

 MAY BECOME PERMANENT AT A LATER DATE.

SELECTION CRITERIA br
Provide a completed State application and a detailed resume. br 

br
Submit applications by U.S. or interagency mail to the address above.  Applications will be evaluated and interviews may be scheduled. br
br
· SROA/Surplus employees are encouraged to apply. br
· Transfers, reinstatements, or recruitment from the employment list may be considered.  br 
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
br
*PERB is excluded from the collective bargaining units. br
br
DUTIES br
br
Under the general direction of the Chief, State Mediation and Conciliation Service Division of the Public Employment Relations Board, performs as a lead to line mediators (Conciliators) and performs mediation work related to labor-management contract and workplace disputes, supervises representation and other elections, provides training and facilitation, and performed other duties, as assigned. Work is performed at client sites throughout the State requiring significant travel by auto, air and other means of transportation.br



	CALIFORNIA STATE GOVERNMENT ( EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 

A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 

THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929

GS1T (REV. 1/98) - BPM 03/00


	 CLASS TITLE

Presiding Conciliator
	POSITION NUMBER

315-004-9546-901
	RPA NUMBER

028-PERB
	FILE BY

         04/11/14

	ESSENTIAL FUNCTIONS br
br
LEAD CONCILIATOR RESPONSIBILITIES

br
· Assist the Chief, State Mediation and Conciliation Service, with the planning and assignment of work, as needed.

· Manage collateral assignments in coordinating, assigning, tracking, and providing oversight to any combination of consent elections, training, facilitation, and workplace conflict resolution areas of work.

· Provide training and ongoing guidance to Conciliators assigned to perform the work in the areas of collateral assignment.

· Provide the Chief, State Mediation and Conciliation Service, with input about the work performance and/or training needs of Conciliators in assigned areas.

· Perform research, make recommendations, and assist with the design and implementation of changes to existing programs or creation of new ones. 

· Function as lead mediator in complex cases requiring more than one assigned mediator.

· May act as Chief during planned or unplanned absences.
br
CONTRACT DISPUTE MEDIATION br
br
In order to ensure that work is performed in conformance with the accepted standards and protocols of mediation and conciliation work, the incumbent will:

· Prioritize workload and scheduling to accommodate contract disputes related to the negotiation of new and successor collective bargaining agreements, according to urgency and the appropriate statutory requirements.

· Confer with representatives of the parties to the disputes to set schedules and location, identify and analyze unusual issues, describe the process to be used, and provide information, as needed.

· Make use of a broad range of mediation techniques, skills, and experience, to effect compromise toward settlement of the disputes, including developing viable proposals for consideration. 

· Perform appropriate follow-up actions, including referrals
br
GRIEVANCE AND OTHER LABOR-MANAGEMENT DISPUTE MEDIATION br
br
· Understand the applicability of collective bargaining language, local rules (i.e., Employee-Employer Relations Resolutions, personnel policies, local statutes or administrative regulations) to the issues of the grievance or complaint. r
· Using experience, knowledge of similar situations, and mediation technique, identify and clarify issues, identify possible alternatives for exploration, and engage the parties in developing solutions and/or accepting positions. r
· Introduce viable proposals for settlement if the parties are unable or unwilling to develop their own. r
br
MEDIATE AND MAINTAIN AGREEMENTS AND PROVIDE RELATED SERVICES br
br
In order to ensure that all parties involved in requests for elections, and for other work that may be chargeable, the incumbent will:

· Clarify that the work being requested is understood and agreed-upon by all parties, conducting pre-mediation conferences, as needed.

· Develop Memoranda of Agreement (MOAs), and any other documents specific to the type of services being sought, clarifying terms and conditions of the assignment, and obtain signatures.

· Maintain appropriate records, schedule events and meetings according to the agreements and any applicable local rules, collective bargaining language, and/or state and federal statutes.

· Perform the work in accordance with the agreements and the policies and procedures of the State Mediation and Conciliation Services Division, including supervising elections, providing training and facilitation, or performing interventions for the resolution of conflict in the workplace.

· Maintain accurate records of activities for any prescribed timeframes, and report charges to be billed monthly, or ad hoc, as appropriate.

· Train labor and management organizations, jointly or separately, in Interest-Based Bargaining, managing and resolving conflict in the workplace, or other techniques that promote harmonious labor-management relations.

· As requested or offered, promote harmonious labor-management relations’ techniques as a speaker or panel member.

· Maintain an awareness of developing labor-management strife and/or disputes, and proffer services, as appropriate.

br
OTHER DUTIES, AS ASSIGNED br
b
· Perform other tasks and assignments related to the mission of the State Mediation and Conciliation Service Division, as requested or required.
br
KNOWLEDGE AND ABILITIES br
br
A.  Knowledge of:

br
1. Principles of effective supervision, training, and personnel management.

2. Techniques and methods of conciliation and mediation.

3. Tactics and methods used by labor and management in labor disputes in both the private and public sectors.

4. Federal and State laws relating to negotiation and interpretation of collective bargaining agreements.

5. History of collective bargaining, labor organization, labor legislation, present day organization, policies, and activities of the major labor unions and employer associations.

6. Prevailing practices and precedents in regard to matters subject to collective bargaining agreements, including master agreement negotiations and industry-wide bargaining.

7. Federal and State laws relating to wages, hours, and working conditions.

8. Laws, techniques, and methods of arbitration.

9. Job analysis techniques and various job evaluation and merit rating plans.

10. California trade, industrial and agricultural conditions and trends and California statutes relating to employment in school systems and the various political subdivisions throughout the State.
br
B.  Ability to: 
  br
1.  Plan, organize, and direct the work of a staff of Conciliators and supporting personnel.
2.  Work effectively under stressful and unfavorable conditions.

3.  Apply the techniques and methods of conciliation and mediation.

4.  Analyze and evaluate situations, facts, and conflicting evidence, and reach and present

     sound conclusions.

5.  Prepare clear and logical reports.

br
SPECIAL PERSONAL CHARACTERISTICS br
br
· Demonstrated objectivity.

· Demonstrated proficiency in dealing effectively with people of varying personalities, temperaments, prejudices, loyalties, ambitions, and personal attitudes, and in commanding their respect.

· Judicial temperament, perseverance, tact ,and  mental alertness.

· Good physical and mental stamina.

· Willingness to work irregular hours and to travel to all parts of the State on short notice.

· Ability to work independently with tasks of varying levels of difficulty r
· Ability to handle sensitive and confidential assignments with tact and diplomacy r
· Ability to work under pressure and time constraints r
· Ability to handle changing priorities r
· Excellent attendance

br
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES br
br
· Requires ability to effectively handle stress and deadlines br
· Ability to use a computer and the suite of Microsoft Office applications br
     Proficiently operate standard office electronic equipment, such as computers, cellphones, 

     and similar devices, with basic proficiency in word processing, presentation,  and  

     spreadsheet software.




