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	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

10325 - ETS
ANALYST’S INITIALS

SM
DATE

8/31/15


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Systems Software Specialist II
	POSITION NUMBER

306-072-1373-900
	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

R01

	OFFICE OF

Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)

West Sacramento
	 FORMDROPDOWN 
 SALARY

$5,814
TO
$7,642


	SEND APPLICATION TO:

Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Joe Frei
	REPORTING LOCATION OF POSITION

707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  443-9617
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Rick Helton, DPM II
	FILE BY

9/14/15


	Please reference RPA #10325 -ETS on your State application <br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above <br>
· SROA/Surplus employees are encouraged to apply. <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list <br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
<br>
The Department of General Services’ (DGS) Core Values are key to the success of the Department’s Mission to “Deliver results by providing timely, cost-effective services and products that support our customers.”  The Department of General Services (DGS) expects its employees to adhere to the DGS Core Values of Integrity, Accountability, Communication, Excellence, Innovation and Teamwork.  Our employees are expected to perform their duties with these values in mind. <br>
<br>
DUTIES <br>
Under general supervision of the Data Processing Manager II, the incumbent performs the more complex tasks and acts as the subject matter expert in the monitoring of the IT Operations to include, monitoring and restart as well as the administration of the department’s complex monitoring systems, and provide expert-level support for the more complex monitoring technologies in a highly virtualized environment. <br>
<br>
ESSENTIAL FUNCTIONS <br>
Production support  and operations monitoring and restart for one or more applications and technologies: <br> 

· Lead and participate in the more complex design and implementation strategy for Operations Monitoring for all of DGS and provide expert level subject matter expertise in order to comply with the requirements for monitoring, alerting, and restart. <br>
· Establish the more complex systems monitoring specifications by setting standards in partnership with the Enterprise Infrastructure and Applications teams by providing analysis of information, systems diagrams, and security requirements. <br>
· Lead the development and communicate the specifications and standards for alerting and restart, in partnership with the Enterprise Infrastructure and Applications teams by providing analysis, recommendations, and information inclusive of documenting standards and processes. <br> 
· Lead the optimization of the more complex specified key production systems and processes. <br>
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	· Lead the establishment of the more complex operations monitoring and restart by analyzing access, information and security requirments in order to provide designs and documentation for systems, applications, infrastrucure and applications.        <br>
· Lead the support of the annual budgeting and planning process by performing the more complex financial analysis needed for the products in this area. <br>
<br>
Montoiring Tool installation, configuration, and upgrades: <br>
· Lead the administration, configuration, support and upgrade of the department’s more complex systems, infrastructure and applications monitoring. <br>
· Lead Tier III server technical support in the design, implementation and administration of the enterprise server operating systems such as Windows and Linux and Web servers for physical and virtual farm environments. <br>
· Provide and act in a lead capacity for the deployment of customer web sites in the DGS Web server environments and validate ongoing server deployment efforts including periodic upgrades to Web servers. <br>
· Provide expert-level technical installation for the more complex deployment of websites on Web Servers such as IIS (Internet Information Server) to statewide network engineers in order to plan for future enhancements and ensure systems perform efficiently and integrate effectively using statewide standards. <br>
· Provide expert-level technical network support for the more complex issues to DGS customers by installing and upgrading Web server including the connection to DBMS and Microsoft SQL. <br>
· Act as a lead for the more complex troubleshooting of Web site and Web server related issues including performance tuning of Web sites such as GC2 (Global Cruise 2) and Web servers such as IIS. <br>
· Lead the development of the more complex reports involving trend analysis and long-term engineering planning in order to proactively ensure DGS Web server and Web application remediation. <br>
· Lead the administration of ASP application pools on IIS 6.0 and 7.X 3 IIS 7.5 administration, configuration, and debug issues. <br>
· Lead the installation, configuration and administration of IIS Web Server 5 Starting and restarting of websites, application pools. <br>
· Lead the FTP site virtual directory creation including provisioning and maintenance of authenticating web application with integrated windows authentication <br>
<br>
Systems Development Life Cycle (SDLC) Management and Support <br>
· Lead best practices implementation and provide day to day support for Mission critical applications and technologies. <br>
· Lead the Service Desk function for assigned applications, acting as the Single Point of Contact to business users by following the incident and problem management processes. <br>
· Perform the more complex analysis of processes and recommend process improvement by writing formal documentation. <br>
· Develop contacts and relationships with vendor support organizations     <br>
· Understand the more complex future directions and enhancements of assigned applications    <br>
· Develop and report the more complex metrics associated with system performance    <br>
· Establish SLA’s (Service Level Agreements) with primary customers          <br>
· Define and lead the integration of assigned production systems with the appropriate enterprise monitoring strategies that will identify developing issues and take proactive responses         <br>
· Identify opportunities to eliminate significant amounts of ad hoc reporting requests by developing alternate strategies that provide internal and external customers the ability to obtain the needed information without requesting ad hoc services from IT. <br>
· Monitor and support the stability of Location Labs application stack to ensure 24X7 operation           <br>
· Respond to alerts/alarms according to Standard Operating Procedures   <br>
· Manage the more complex trouble-ticketing system ensuring accurate and up-to-date information<br>
· Work with internal and external groups during routine deployment    <br>
· Collaborate with internal and external groups to help identify and resolve issues affecting our services<br>
<br>
Project, Change and Release Management<br>
· Lead and coordinate the more complex IT projects that impact enterprise Web server environments.    <br>
· Maintain schedules by updating and revising tasks, deliverables, milestones and resource requirements, using Microsoft Project software.          <br>
· Maintain regular communication and inform management of all issues related to the specified technical area including the coordination of changes and present them to DGS Change and Release Advisory Board for implementation.           <br>
· Monitor, update and resolve the more complex Help Desk tickets using Remedy Service Management software. <br> 

· Evaluate vendor software and technology in order to meet DGS’ business objectives while in compliance with DGS’ IT policies and standards using industry best practices and principals. <br>
· Validate cost/benefit decisions while reviewing, evaluating and recommending software that best fits business and operational needs. <br>
<br>
MARGINAL FUNCTIONS  <br>
· Participate in and lead team, section, and department meetings and trainings. <br>
· Ensure executives, managers, and customers are informed of the status of the most complex projects and major tasks in the unit. <br>
<br>
KNOWLEDGE AND ABILITIES <br>
Knowledge of:  Information technology systems (software) programming equipment, and its capabilities and interfaces between hardware and software, and the requirements for the installation and implementation of the most complex information technology software systems. <br>
<br> 

Ability to: Write complex programs; develop detailed program specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative relationships with those contacted in the course of the work; work under pressure; communicate effectively; prepare effective reports; coordinate the activities of technical personnel. <br>
<br>
DESIRABLE QUALIFICATIONS <br>
· Knowledge of application servers JBOSS, Apache Tomcat, WebSphere  <br>
· SharePoint administration <br>
· General knowledge of programming  <br>
· General knowledge of database design and connection to Web servers and applications  <br>
· Learning on the job  <br>
<br>
SPECIAL PERSONAL CHARACTERISTICS <br>
· Strong commitment to continuous improvement. <br>
· Passion for taking initiative, accepting responsibility, and delivering on commitments  <br>
· Excellent analytical skills <br>
· Excellent communication skills  <br>
· Strong organizational skill  <br>
· Ability to work independently <br>
· Strong customer service skills <br>
· Ability to work under pressure and adjust to changes in priorities or workload <br>
<br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES <br>
· Daily use of personal computer, cell phone, fax, copiers, and general office equipment          <br>
· Frequent use of a laptop and related software applications  <br>
· Occasional off-site meetings within Sacramento and occasional out-of-town (within California) meetings that may require the use of various transportation modes (airplane, taxi, car, etc.) <br>
· Arrives to work on time and is fully accountable for working an eight-hour day  <br>
· Comes to meetings on time and is fully prepared, including handouts for distribution when appropriate <br>
· Ability to work in a fast-paced environment and work well under pressure. <br>
· Ability to analyze staff and customer needs and provide assistance. <br>
· Communicate positively and cooperatively with all staff. <br>
· Works extended hours as needed to meet work commitments. <br>
<br>
PHYSICAL ABILITIES <br>
· Ability to walk, to stand, stoop, sit, reach and lift. <br>
· Ability to use repetitive hand movements in the performance of daily duties. <br>
· Ability to set-up training material for various events. <br>
<br>
MENTAL ABILITIES <br>
· Requires the ability to handle stress and deadlines. <br>
· Understands and follows the DGS Enterprise Technology Solutions Office rules, policies, and procedures at all times. <br>



