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	EMPLOYMENT
OPPORTUNITY
	1.  RPA #  

10751-FI$Cal
ANALYST’S INITIALS

der
DATE

12/15/15


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Systems Software Specialist III (Technical) (Configuration and Conversion Specialist) 
	POSITION NUMBER

306-600-1367-908
	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

R01

	OFFICE OF

DGS-FI$Cal
	LOCATION OF POSITION (CITY or COUNTY)

Sacramento
	 FORMDROPDOWN 
 SALARY

$6,388
To

$8,396


	SEND APPLICATION TO:

Department of General Services
Attn: Yvonne Newton, 
Executive Office, 8th Floor
P.O. Box 989052     
West Sacramento, CA 95798-9052

	REPORTING LOCATION OF POSITION

2000 Evergreen Street, Sacramento
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. - 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  376-5025
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Richard Handewith, Data Processing Manager III
	FILE BY

12/30/15


	SELECTION CRITERIA</b><br><b>
· SROA/Surplus employees are encouraged to apply and will be considered prior to other recruitment methods. <br>    <b
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants who are on a DGS employment list or on another department’s employment list.  Transfer of list eligibility must meet the criteria to transfer the eligibility from the other department’s employment list to DGS’ employment list.<br>r>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled.<br><br>r>
<b>The Department of General Services’ (DGS) Core Values and Employee Expectations are key to the success of the Department’s Mission.  That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers”.  DGS employees are to adhere to the Core Values and Employee Expectations, and to perform their duties in a way that exhibits and promotes those values and expectations. <br> <br><
<i>This position is designated under the Conflict of Interest Code.  The position is responsible for making, or participating in the making of governmental decisions that may potentially have a material effect on personal financial interests.  The appointee is required to complete form 700 within 30 days of appointment.  Failure to comply with the Conflict of Interest Code requirements may void the appointment. </i></b><br><br><b
<
Under the administrative direction of the Department of General Services (DGS) Technology Manager – Data Processing Manager (DPM) III, the Systems Software Specialist (SSS) III (Tech) serves as the DGS Interfaces Lead.  The SSS III (Tech) works independently as the recognized technical specialist providing technical leadership on the most complex interfaces and conversions to the FI$Cal Enterprise Resource Planning (ERP) solution throughout each phase of the project.  The incumbent will ensure the DGS Interfaces and Conversions meet the business objectives with minimum software customizations while adopting industry best practices.  The incumbent is also responsible for facilitating the transition of the DGS legacy systems that will be replaced by the ERP solutions. <br><br>r>
<b
Core Competencies</b><br>>
FI$Cal is a matrix organization.  The incumbent is working collaboratively in a team environment to carry out his/her duties and takes day-to-day direction from his/her project supervisor.<br>b>
· Understand the relationship and work successfully and confidentially in the matrix.<br>r>
· Clearly identify and articulate risks and issues depending on the situation once identified. <br><b
· Collaboratively work on issues within a cross-functional, matrix organization to develop functional solutions that are best for the State of California as a whole.<br><br>b>
<br>



	The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sec (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
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	CLASS TITLE

Systems Software Specialist III (Technical) (Configuration and Conversion Specialist)
	POSITION NUMBER

306-600-1367-908
	RPA NUMBER
10751-FI$Cal

	FILE BY
12/30/15

	ESSENTIAL FUNCTIONS</b><br><b
The position requires an incumbent with excellent communication and interpersonal skills; expert level of the technical knowledge in ERP and legacy systems related technologies; and the ability to work with staff at different levels, organizations, and disciplines.  The incumbent will function as the specialized consultant or advisor on the most critical and/or complex technical issues and policies that will impact multiple partner agencies and departments.  The incumbent will review and evaluate work conducted by the System Integrator (SI) team; assess changes and/or customization proposed; develop alternatives and negotiate with the technical staff from the SI team.  The incumbent will work with minimum supervision; make decisions and take appropriate action; establish and maintain priorities; and mentor and motivate other team members.  The incumbent may act as team lead in the absence of the DGs FI$Cal Technology Manager.<br><br>
The incumbent must be able to perform the following essential functions with or without reasonable accommodation.<br><br>
In order to conduct the oversight of the SI proposal, deliverables, and work products assuring all items meet Project requirements utilizing industry best practices and State Administration Manual standards:<br>
· Lead and participate in review sessions for the most complex Enterprise Resource Planning (ERP) related technical Deliverable Expectation Documents (DEDs), Activities Milestone Expectation Documents (AMEDS), deliverables, on-going ERP application maintenance/operation, software upgrades, administration, and application modifications;<br>
· Partner with the FI$Cal teams, partner agency’s technical staff, OTech and the FI$Cal Service Center to ensure DGS interfaces and conversion are built and tested according to the Systems Development Lifecycle (SDLC);<br>
· Act as a specialized consultant, conduct workshops and participate with the SI teams on deficiencies identified during the review, specifications, design, configuration, deficiency correction, and documentation related to the ERP;<br>
· Lead technical development contractors to ensure delivery of DGS interfaces.<br><br>
In order to lead the effort to analyze the FI$Cal impact on DGS legacy systems and determine the disposition for each system:<br>
· Develop and document a legacy system disposition methodology that evaluates each DGS legacy system and maintains changes to dispositions through approved change requests;<br>
· Review SI delivered functional and technical designs and coordinate with DGS technical staff to ensure that each interface and conversion is built according to specifications;<br>
· Create white papers that provide technical alternatives to existing issues;<br>
· Develop custom reports and extensions as needed to support DGS business needs;<br>
· Act as a specialized consultant, conduct workshops and participate with the DGS and FI$Cal teams on deficiencies identified during the review, specifications, design, configuration, deficiency correction, and documentation related to the ERP.<br><br>
In order to provide support for the FI$Cal Project Systems Development Lifecycle:<br>
· Work with partner departments in the development of a plan that maintains business continuity during transition of each legacy application identified in full or in part to transition to FI$Cal;<br>
· Support the development, maintenance, and documentation of custom built interface code between required department legacy applications and FI$Cal following the interface requirements of the FI$Cal Project;<br>
· Collaborate with the FI$Cal Project, including State, Partner, and Vendor staff, to develop a common format, including any templates and tables, that will be used by FI$Cal and DGS;<br>
· Serve as Peoplesoft Applications Administrator for the DGS environment performing the following activities: User administration, Workflow administration, Configuration administration.<br><br>
In order to facilitate communication of information throughout the FI$Cal Project:<br>
· Participate in meetings and discussions with all FI$Cal Project teams providing knowledge and expertise in ERP, SOA, and ESB methodologies;<br>
· Lead presentations for decisions in the FI$Cal Project Operational Decision Making Framework (ODMF) meetings;<br>
· Communicate and coordinate with FI$Cal Project staff, partner agencies (i.e., DOF, DGS, and STO) and departments;<br>
· Provide status reporting and administrative support to the FI$Cal Project for the ERP Team;<br>
· Participate in the development of training materials and the education and training to FI$Cal Project team members.<br><br>



	CLASS TITLE

Systems Software Specialist III (Technical) (Configuration and Conversion Specialist)
	POSITION NUMBERS
306-600-1367-908
	RPA NUMBER
10751-FI$Cal

	FILE BY

12/30/15

	In order to facilitate smooth transition from current systems to FI$Cal:<br>
· Provide leadership and coordination of the most complex ERP applications as they transition to FI$Cal including subject matter knowledge and expertise as data conversion and interface requirements are defined by the FI$Cal Project;<br>
· Participate in the management and synchronization of operations and transition of legacy applications using best practices in risk management, change management, and issue management/tracking to ensure state operations are not impacted.<br>
· Act as a leader to technical staff in the analysis and assessment of application interfaces, applications identified for retirement and/or transition identifying which applications and/or functions are affected or impacted by FI$Cal Project and therefore must have a plan for on-going operational/transition support;<br>
· Conduct quality assurance and quality control on all tasks.<br><br>
MARGINAL FUNCTIONS</b><br>
· Attend FI$Cal Project training as required to support the position of System Software Specialist III;<br>
· Provide knowledge transfer to other staff as a subject matter expert in ERP solutions.<br><br>
· <b
KNOWLEDGE AND ABILITIES</b><br> <b
<i>Knowledge of:</i><br>
· Information technology systems (software) programming, equipment, and its capabilities and interfaces between hardware and software;<br>
· The requirements for the installation and implementation of the most complex information technology software systems.<br>>
<i>Ability to:</i><br>  
· Write complex programs;<br>
· Develop detailed program specifications;<br>
· Analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions;<br>
· Apply creative thinking in the design and development of methods of processing information with information technology systems;<br>
· Establish and maintain cooperative relationships with those contacted in the course of the work;<br>
· Work under pressure;<br>
· Communicate effectively;<br>
· Prepare effective reports;<br>
· Coordinate the activities of technical personnel.<br><br>
DESIREABLE QUALIFICATIONS</b><br>
· Knowledge and ability to learn modern information technology processes;<br>
· Knowledge and ability to learn and understand the technical aspects of modern information technology management systems;<br>
· Ability to acquire and apply knowledge of information technology processes and systems to the business analyst function;<br>
· Knowledge and ability to learn the fundamental processes of the State’s administrative processes, accounting, budgeting, procurement, and human resources;<br>
· Thrive in a collaborative, dynamic matrix organization;<br>
· Enjoy working in a challenging environment;<br>
· Adjust to evolving priorities and challenges;<br>
· Work as a team member to meet goals and objectives;<br>
· Show dedication and have the ability to meet tight deadlines;<br>
· Communicate diplomatically and effectively, both orally and in writing;<br>
· Logically plan and organize the work;<br>
· Establish and maintain effective professional working relationships;<br>
· Use initiative and independent judgment in resolving issues;<br>
· Recognize, support, and perform in the project environment;<br>
· Ability to work under pressure to meet deadlines;<br>
· Willingness to work excess hours to achieve project schedule requirements.<br><br>


	CLASS TITLE

Systems Software Specialist III (Technical) (Configuration and Conversion Specialist)
	POSITION NUMBERS
306-600-1367-908
	RPA NUMBER
10751-FI$Cal

	FILE BY

12/30/15

	ADDITIONAL QUALIFICATIONS</b><br>
The incumbent must possess the following required skill set:<br>
· Mastery level knowledge of the Systems Development Life Cycle methodology;<br>
· Knowledge of ERP;<br>
· Knowledge of the approval process for information technology projects;<br>
· Knowledge of principles of data processing systems design;<br>
· Ability to remain current with relevant technical industry trends, and their application to customer business requirements;<br>
· IT planning and coordination<br><br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES</b><br>
The incumbent will need to be on-site at the Project to carry out their duties.  This position requires the ability to work under pressure to meet deadlines.  The sensitivity of the Project may require excess hours to be worked to achieve Project schedule requirements.  The incumbent should be available to travel as needed.  The incumbent is expected to perform functions and duties under the guidance of the Project’s core values.  The incumbent provides back-up, as necessary, to ensure continuity of Project activities.<br><br>
This position requires prolonged sitting in an office-setting environment with the use of a telephone and personal computer.  In an effort to maintain maximum efficiency, some workstations may not meet SAM recommended standards.  This position requires daily use of a fax, copier, telephone, computer and general office equipment, as needed.  This position requires use of a hand-cart to transport documents and/or equipment up to 15-20 lbs (i.e., laptop computer, reference manuals, solicitation documents, etc).  Due to the nature of the Project, this position requires the ability to handle stress.  The incumbent must possess and maintain sufficient agility and endurance to perform the duties contained in this duty statement with or without reasonable accommodation.  The incumbent must demonstrate a commitment to maintain a working environment free from discrimination and sexual harassment.  The incumbent must maintain good working habits and adhere to all policies and procedures.<br><br>
SPECIAL REQUIREMENTS</b><br>
The incumbent will use tact and interpersonal skills to develop constructive and cooperative working relationships with others (e.g., stakeholders, customers, management, peers, etc.) to facilitate communication, to improve the work environment, and increase productivity.  The incumbent must maintain regular, consistent, and predictable attendance.<br><br>
Fingerprinting and background check may be required.



