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	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

ETS -7795
ANALYST’S INITIALS

AIO     
DATE

1/28/2014


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Senior Programmer Analyst (Spec)      
	POSITION NUMBER

306-072-1583-001
	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

R01

	OFFICE OF

Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)

West Sacramento
	 FORMDROPDOWN 
 SALARY

$5571
TO
$7322
     

	SEND APPLICATION TO:

Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Dina Navarra
	REPORTING LOCATION OF POSITION

707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  375-4763
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Denise Brown, DPM II
	FILE BY

4/12/2013


	Please indicate RPA #7795 on your State Application<br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply. <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
<br>
The Department of General Services’ (DGS) Core Values are key to the success of the Department’s Mission to “Deliver results by providing timely, cost-effective services and products that support our customers.”  The Department of General Services (DGS) expects its employees to adhere to the DGS Core Values of Integrity, Accountability, Communication, Excellence, Innovation and Teamwork.  Our employees are expected to perform their duties with these values in mind. <br>
<br>
DUTIES<br>
Under the general direction of the Data Procesing Manager II, this position acts as team leader on the most complex applications and can also work independently to perform the design, development, implementation and maintenance responsibilities associated with DGS mission and business critical applications. This position is also responsible for complex application architecture standards and software development best practices. <br>
<br>
ESSENTIAL FUNCTIONS <br>
Technical Development and Maintenance: In order to support the most complex of the Department’s custom Microsoft based applications, using DGS’ standard programming tools (e.g. Visual Studio, Microsoft SQL Reporting Services, Microsoft SQL Integration Services and Crystal) as well as existing organization standards, policies, and procedures for software development and change management: <br>
· Researches potential technologies and provide recommendations  to staff and Management on their ability to meet current DGS business needs <br>
· Analyzes and researches DGS and statewide IT policies and procedures in order to provide assessment of technical complexities  for requested new development or enhancements of applications<br>
<br>


	CALIFORNIA STATE GOVERNMENT ( EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 

A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 

THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
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	 CLASS TITLE

Senior Programmer Analyst (Spec)      
	POSITION NUMBER

306-072-1583-001
	RPA NUMBER

7795-ETS 
	FILE BY


4/12/2014

	ESSENTIAL FUNCTIONS – continued<br>
· Review user requirements and develop and document detailed designs and other requirement documents including but not limited to State CIO required, technical, system, administrator and users documents. <br>
· Applies advanced and exceptional knowledge and skills of the Microsoft development tools and methods<br>
· Develops and test complex application code and/or database objects <br>
· Ensures appropriate end user testing by reviewing the business test plan and the business test execution details with customers prior to system release. <br>
· Facilitates migration of code to production by ensuring programmers are using the applicable policies, procedures, guidelines and standards for implementation<br>
<br>
Software Development Policies and Procedures <br>
In order to establish repeatable processes around developing and maintaining applications, while in compliance with the DGS’ IT policies, standards, procedures and objectives using DGS supported tools: <br>
· Develops & enforce programming standards through documentation, training and code reviews. <br>
· Ensures software code management utilizes DGS source code control tools. <br>
· Analyzes and researches DGS and statewide information technology policies and procedures in order to ensure all Microsoft development is in compliance with change and release management processes. <br>
· Ensures documentation exists and is updated for all applications and processes supported through release Management and tracking tools. <br>
· Supports the consistent use of developer tools, such as Visual Studio, including recommendations for procurement of software, facilitation of tool upgrades and recommendations on training. <br>
· Conducts research as required on new application lifecycle management (ALM) technologies, and help develop best practices that are in line with DGS’ IT policies and procedures to aid in the adoption of new technologies that are appropriate for the  customer’s requirements<br>
<br>
Leadership: In order to ensure DGS’ team of Programmers develop and maintain code in an efficient, effective and consistent manner, using their extensive knowledge of software development processes, coding best practices and team building skills, the incumbent will perform the following leadership tasks: <br>
· Facilitate resolution of complex incidents working with one or more developers to provide guidance, suggestions and/or oversight<br>
· Gather, analyze and consolidate team status on significant enhancements or upgrade efforts; summarize findings for management as needed. <br>
· Identify and facilitate removal of impediments that are hindering the team’s performance and attempt to assist the team by removing said implements. <br>  
· Promote the use of consistent programming processes and procedures within the team for incident, problem, change and release management. <br>
· Assist other staff members in a mentoring type role; this may include participating in new employee orientation efforts, paired programming exercises and participation on committees such as Policies and Procedures teams or developer user groups<br>
<br>
Microsoft Team Foundation Server Administration:  In order to ensure DGS applications are developed and maintained in a consistent manner, the incumbent will perform the following tasks as the administrator of the ETS source code control software (Team Foundation Server):  <br>
· Create and maintain a build and deployment process<br>
· Oversee, maintain, upgrade and troubleshoot source control repositories<br>
· Ensure consistent use of source code repository by all developers<br>
· Create and maintain backup/restore plans as well as disaster recovery plans for source code<br>
<br>
Incident Management:  In order to ensure DGS technical service is restored as soon as possible after an interruption, while in compliance with the ETS Incident Management Processes: <br>
· Using remote assistance tools, organization service management tools, telephone, email, and personal direct contact, provide technical assistance to clients to resolve issues with the operation of DGS’s custom developed Microsoft based applications. <br>
· Monitor, update and resolve Help Desk tickets using Remedy Service Management software. <br>
· Promote and be accountable for customer satisfaction and quality service.  Initiate or recommend changes that promote innovative solutions to meet customer needs. <br>
· Act as Team Member on cross-functional/multi-disciplinary project teams set up to improve customer service. <br>
<br>
Administrative Duties<br>
· Attend team, section and divisional meetings and training. <br>
· Keep Supervisors and other interested parties informed of status of ongoing projects and tasks. <br>
<br>
KNOWLEDGE AND ABILITIES <br>
Knowledge of:  Information technology system programming, equipment, and its capabilities; principles and techniques of studying work processes for new or revised information technology system applications; principles of designing methods of processing information; technical report writing; statistical methods; principles of public administration, organization, and management; principles of personnel management. <br>
<br>
Ability to:  Write complex programs and develop detailed program specifications; analyze information and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative working relationships with those contacted in the course of the work; communicate effectively; prepare effective reports. <br>
<br>
· DESIRABLE QUALIFICATIONS<br>
· Must have demonstrated knowledge of and recently applied experience with Microsoft Visual Studio Development Environment and Team Foundation Server<br>
· Must have demonstrated knowledge and recently applied experience programming in Asp.NET, C#, VB.Net, Classic ASP, and/or Visual Basic 6.0<br>
· Extensive knowledge and use of Microsoft SQL Database, version 2005 or higher. <br>  

· Knowledge of enterprise reporting tools, such as Business Objects, Crystal, Oracle BI-Publisher, Microsoft SQL Reporting Services<br>
· Knowledge and use of Microsoft Excel, Word, PowerPoint and Project<br>
· Experience administrating IIS 6.0 or higher<br>
· Familiarity with IT Service Management frameworks, preferably ITIL<br>
<br>
SPECIAL PERSONAL CHARACTERISTICS <br>
· Ability to establish and maintain cooperative working relationships with fellow employees <br>
· Ability to work independently or on a team comprised of a variety of different personalities. <br>
· Ability to lead a team of programmers and technical business analysts comprised of a variety of different personalities. <br>
· Demonstrate a service oriented, customer relations-sensitive attitude. <br>
· Effectively handle stress and deadlines. <br>
<br>



