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	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

8409-ETS
ANALYST’S INITIALS

AIO
DATE

7/22/2014


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Associate Programmer Analyst (Specialist)
	POSITION NUMBER

306-072-1579-013

	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

R01

	OFFICE OF

Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)

West Sacramento
	 FORMDROPDOWN 
 SALARY

$4,619
TO
$6,074


	SEND APPLICATION TO:

Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Mindy Graybill
	REPORTING LOCATION OF POSITION

707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  375-4763
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Denise Brown
	FILE BY

8/8/2014


	Please indicate RPA # 8409 on your State application<br>
br>
<br>
SELECTION CRITERIA - -<br>  
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply. <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
<br>
All work is to be performed in accordance with State and Federal laws and rules, State Personnel Board, Department of Personnel Administration, State Administrative Manual (SAM), Government Code and other statutory mandates, and/or principles and guidelines of the Department of General Services (DGS) Executive Management.<br>
<br>
The Department of General Services’ (DGS) Core Values and Employee Expectations are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.”   DGS employees are to adhere to the Core Values and Employee Expectations, and to perform their duties in a way that exhibits and promotes those values and expectations. <br>
<br>
DUTIES<br>
Under general supervision of the Data Processing Manager II, Enterprise Technology Solutions, Enterprise Application Management, Custom Application Unit, independently performs web-based programming, design, development, implementation and maintenance for mission and business critical applications. <br>
<br>
ESSENTIAL FUNCTIONS<br>
<br>
Programming<br>
· Identify application problems, including their cause and effect in order to ensure quality IT implementations. <br>
· Recommend and implement solutions to software application issues to ensure overall functionality and security of the application. <br>
· Develop, test, and implement application programs in coordination with operations and business partners; in order to achieve project completion. <br>
· Maintain and/or modify application programs to meet current and changing needs in response to customer requests, security upgrades and/or operational changes. <br>


	CALIFORNIA STATE GOVERNMENT ( EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 

A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 

THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
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	· Review code in order to ensure the design and development of systems comply with security requirements, standards and the existing system architecture utilizing existing system documentation, flowcharts, visual inspections of code and analysis of code logic. <br>
· Provide timely and accurate follow-up to DGS customer service request which involve application programming, bug fixes, et al. <br>
<br>
Independent Verification and Validation<br>
· Review documented business analyst workflows and design requirements to verify accuracy and provide available timeframes and number of hours to perform programming activities. <br>
· Validate documented business analyst performance and availability requirements of the system and design. Recommend enterprise versus existing application options. <br>
· Reviews complex user interfaces to ensure all pieces of the design are taken into account prior to programmer assignment. <br>
· Identify and define interdependencies between applications and consult with operations for changes. <br>
· Validates technical procedures for non-technical users during system development to ensure customer needs are met. <br>
<br>
Training and Communication<br>
· Participate in Change Advisory Board, document application changes and present recommended change with timeframes.<br>
· Trains users in the environment by hands-on demonstration of application functions. <br>
· Provides assistance to users in order to resolve technical software application problems. <br>
· Makes presentations using multi-media technology in order to facilitate communication with clients, management and peers. <br>
<br>
Documentation<br>
· Define charts, and develop various documentation such as application data models and data flow diagrams, using various software tools. <br>
· Create and maintain technical and end user documentation to assist in the maintenance of the application. <br>
· Develop training materials including printed material and computer-based training to ensure all users in the environment have access to necessary application information. <br>
· Communicate with end-users, management and staff on project design and status using various recording techniques (e.g., issue papers, e-mail, phone, status reports, change orders, mock-ups, story board). <br>
<br>
Project Management<br>
· Develop project work plans and schedules using project management tools. <br>
· Maintain work plans and schedules by updating and revising, with project sponsor approval, activity and milestone, schedules and resource requirement using project management tools. <br>
· Provide input to management regarding the amount of time spent and resources required to complete projects and work assignments<br>
<br>
MARGINAL FUNCTIONS<br>  

Advises management, staff and customers on matters regarding IT trends and best practices of desktop and workgroup solutions in order to maintain operational readiness and to continuously prepare for future technologies in compliance with DGS IT Standards, Asset Management and Security policies and procedures, and related Department of Finance and State Administrative Manual requirements.<br>  

<br>
KNOWLEDGE, SKILLS AND ABILITIES<br>
<br>
Knowledge of:  <br>
Information technology system programming, equipment, and its capabilities; principles and techniques of studying work processes for new or revised information technology system applications; principles of designing methods of processing information; technical report writing; statistical methods; principles of public administration, organization, and management; principles of personnel management. <br>
<br>
Ability to: <br>   

Write complex programs and develop detailed program specifications; analyze information and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative working relationships with those contacted in the course of the work; communicate effectively; prepare effective reports. <br>
<br>
ADDITIONAL QUALIFICATIONS <br>
· Ability to act independently, be open-minded and flexible to other ideas and solutions, and be tactful. <br>
· Ability to communicate effectively orally and in writing. <br>
· Ability to handle multiple tasks, be creative, highly motivated and handle rapidly changing priorities and demonstrate leadership ability. <br>
· Knowledge of the DGS technology environment. <br>
<br>
DESIRABLE QUALIFICATIONS<br>  
· Preferably 2 year experience with Microsoft Visual Studio  ASP.NET, VB.NET, and C#.NET<br>
· Proficiency with Microsoft Desktop Applications including: Microsoft Office 2010,  and  Windows 7<br>
· Proficiency with Microsoft ASP and Visual Basic 6.0<br>
· Proficiency with Microsoft Team Foundation Server,  SQL Report Services (SRS)  and SQL Server Integration Services (SSIS) <br>
· Experience with Agile  software development  lifecycle methodology <br>
· Experience supporting multiple software applications simultaneously<br>
<br>
INTERPERSONAL SKILLS<br>
· Demonstrate a service oriented, customer relations-sensitive attitude. <br>
· Understand the importance of meeting business needs through innovative solutions. <br>
· Experience working successfully in team environments as well as independently. <br>
· Ability to act tactfully in difficult situations, negotiate and resolve issues without confrontation, follow, lead and coach others, and communicate in a clear and concise manner. <br>
· Ability to make presentations at the appropriate level. <br>
· Ability to identify, define and articulate issues and risks and also track, facilitate and monitors their resolution<br>
<br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES<br>  

· Effectively handle stress and deadlines. <br>
· Consistently exercise a high degree of independence. <br>
· Use a PC to communicate and prepare written material. <br>
<br>



