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	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

8551 -ETS
ANALYST’S INITIALS

AIO
DATE

6/13/14


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Staff Programmer Analyst (Specialist) 
	POSITION NUMBER

306-072-1581-015
	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

R01

	OFFICE OF

Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)

West Sacramento
	 FORMDROPDOWN 
 SALARY

$5,065
TO
$6,660


	SEND APPLICATION TO:

Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Mindy Graybill
	REPORTING LOCATION OF POSITION

707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  375-4817
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Mark Hernandez, DPM II
	FILE BY

6/27/2014     


	Please indicate RPA # 8551 on your State application<br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled<br>
<br>
The Department of General Services’ (DGS) Core Values and Employee Expectations are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.”   DGS employees are to adhere to the Core Values and Employee Expectations, and to perform their duties in a way that exhibits and promotes those values and expectations. <br>
<br>
DUTIES<br>
Under general supervision of the Data Processing Manager II, the incumbent acts as team lead on complex departmental Oracle Enterprise Resource Planning Application (ERP) Activity Based Management Systems (ABMS) and Project Accounting and Leave (PAL) application modules. The tasks are performed independently and in accordance with the customers’ business goals and objectives. The incumbent performs a variety of complex technical functions providing programming, database and system administration support to meet operational needs. <br>
<br>
ESSENTIAL FUNCTIONS <br>
Oracle ERP Maintenance<br>
In order to support the Department’s complex Oracle Enterprise Resource & Planning (ERP) application Activity Based Management System (ABMS), in accordance with the client’s business goals and objectives, using DGS’ standard programming tools (e.g. Oracle Forms, Oracle Reports, Oracle JDeveloper, Oracle PL/SQL, Oracle BI Publisher and Apex) and design methodologies(e.g. gathering business requirements, data modeling, process modeling): <br>
· Provides lead programming expertise for the complex Oracle ERP/ABMS application financial and HR modules, Project and Leave Accounting (PAL) and ABMS. <br>
·  Develops code and identifies and defines business requirements and /or problems by designing, analyzing and documenting detailed functional business specifications and their relationship to problem solving solutions. <br>



	CALIFORNIA STATE GOVERNMENT ( EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 

A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 

THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
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	 CLASS TITLE

Staff Programmer Analyst
	POSITION NUMBER

306-072-1581-015
	RPA NUMBER

8551-ETS 
	FILE BY


6/27/2014

	· Reviews code and business requirements in order to  resolve application problems including their effects and causes, by use of technical development and coding tools and best practice troubleshooting methodologies. <br>
· Acts as advanced technical specialist to provide system analysis, design, recommendation and implementation of complex systems and application modules. <br>
· Designs complex code for in order to design, develop, test and implement both enterprise and program specific enhancements to meet critical business needs. <br>
· Provides technical assistance to users. Explain highly technical concepts with users to establish a common understanding that facilitates system awareness.<br>
· Develop, program and maintain complex interfaces between the ERP and other DGS application (e.g. SCO, Etracker, Maximo and FI$CAL). <br>
<br>
Oracle ERP Application Development and Support <br>
In order to ensure the long term support and maintainability of the complex DGS Activity Based Management System (ABMS), while in compliance with the DGS’ IT policies, standards, procedures and objectives using documentation tools from Oracle and Microsoft: <br>
· Develops complex code in the creation and use of Oracle developer tools and techniques on Windows and Linux  servers to maintain and enhance the ABMS and PAL applications in compliance with department IT and DGS standards. <br>
· Performs lead research in Oracle Metalink to gain thorough understanding of the product capabilities and limitations in a given financial area. <br>
· Reviews code and business requirements for existing and new application customizations. <br>
· Ensures all customizations are accurately documented in the existing Oracle database system. <br>
· Analyze and document the justification for each customization or suggest process re-engineering effort to allow customization to be removed. <br>
· Develop proposals for business process re-engineering and present these to Financial and Technical leaders and managers. <br>
· Develops and tests both enhancements, provides exemplary assistance to users arriving at solutions. <br>
· Deploys applications based on IT procedures and processes. <br>
<br>
Oracle ERP Administration<br>
Provide  lead administration support of the complex DGS Activity Based Management System (ABMS) user access and Project Accounting and Leave (PAL) system interfaces, while in compliance with the DGS’ IT policies, standards, procedures and objectives using administrative tools of the Oracle E-Business Suite Application<br>
· Reviews code for the development and maintenance of application interfaces with other State entities systems using Oracle developer tools, Unix OS tools, and/or PI/SQL utilities to promote cooperation in streamlining business processes in accordance with State and Departmental policies. <br>
· Download and upload payroll information from and to the Department of Technology Services (DTS) on behalf of DGS Office of Human Resources using File Transfer Protocol tools and JCL programming language. <br>
· Creates, setup and  maintain  user accounts within the ABMS system using the standard Oracle application tools, in order to allow all authorized parties access to all appropriate components of the system in accordance with the Department’s and the local management unit’s security procedures and guidelines. <br>
· Reviews  the creation and maintains user responsibilities within the ABMS system using the standard Oracle application tools, in order to provide user access to all appropriate components of the system in accordance with the Department’s and the local management unit’s security procedures and guidelines. <br>
· Maintain existing written procedures on ABMS administrator duties using Microsoft office tools (e.g. Word, Excel, Visio) <br>
· Review existing application customizations. <br>
Acts as the advanced technical specialist identifying application problems, including their causes and effects in order to ensure quality implementations by using problem solving techniques. <br>
<br>
Project Management<br>
In order to ensure successful completion of projects while in compliance with DGS’ mission, goals and objectives using project management best practices and principals: <br>
· Leads and coordinates IT projects that impact various areas of Oracle ERP application support responsibility. <br>
· Maintains project and or program management schedules by updating and revising activity and milestones schedules, resource requirements and other task related information. <br>
· Provides input to management regarding the amount of time spent and resources required to complete projects and work assignments. <br>  

<br>
Marginal Functions<br>
· Attend team, section and departmental meetings and training. <br>
· Keeps Supervisors and other interested parties informed of status of ongoing projects and tasks. <br>
· Participates in team activities, and processes as necessary for the given software development projects engaged in at any time. <br>
<br>
KNOWLEDGE AND ABILITIES<br>
Knowledge of:  Information technology system programming, equipment,  and its capabilities; principles and techniques of studying work processes for new or revised information technology system applications; principles of designing methods of processing information; technical report writing; statistical methods; principles of public administration, organization, and management; principles of personnel management. <br>
<br>
Ability to:  Write complex programs and develop detailed program specifications; analyze information and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative working relationships with those contacted in the course of the work; communicate effectively; prepare effective reports. <br>
<br>
DESIRABLE QUALIFICATIONS<br>
· Knowledge of Oracle developer tools including Oracle jDeveloper, Oracle Forms, Java, Oracle APEX<br>
· Working knowledge of Relational Databases, in particular Oracle v11g or higher. <br>
· Proficiency in Structured Query Language, using either PL/SQL code for an Oracle database version 10g/11g or Transact-SQL for Microsoft SQL database version 2005 or higher. <br>
· Exposure to report writing using an enterprise reporting tool such as Oracle BI-Publisher, Oracle Reports, Crystal, Microsoft SQL Reporting Services or other third party tools. <br>
· Experience with Oracle ERP in the areas of Human Resources, Project Accounting and Leave (PAL), Accounts Receivable, Purchasing and System Administration. <br>
· Exposure to and or knowledge of Oracle ERP in the areas of Accounts Payable, Cash Management, General Ledger and Project Costing, Project Billing modules. <br>
· Experience with tools and utilities such as File Transfer Protocol tools, Attachmate 3270 emulation software and JCL programming language. <br>
· Understanding of software development principals and best practices<br>
· Demonstrated experience in IT Project Management. <br>
· Proficiency with Microsoft Desktop Applications including: Microsoft Outlook 2010, Microsoft Office 2010, Windows XP, Windows 7, Microsoft Project and Microsoft Visio. <br>
· Demonstrate excellent communication skills, both verbal and written. <br>
<br>
SPECIAL PERSONAL CHARACTERISTICS: <br>
· Ability to act independently, to be open-minded and flexible to new ideas and solutions, and to be tactful. <br>
· Ability to read and interpret operating and maintenance instructions and procedure manuals. <br>
· Ability to learn new technologies quickly and thoroughly. <br>
· Ability to resolve technical problems quickly and tactfully. <br>
· Ability to handle multiple project simultaneously. <br>
· Ability to work effectively under tight time constraints, client demands, and the pressure of multiple deadlines. <br>
<br>
INTERPERSONAL SKILLS: <br>
· Ability to establish and maintain effective working relationships with others. <br>
· Ability to work with others to identify problems and seek improvements in Information Technology (IT) and other work processes. <br>
· Skill to communicate effectively in writing in a courteous, professional manner<br>
· Skill to present information to a variety of audiences. <br>
<br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES REQUIRED TO PERFORM DUTIES: <br>
· Wear appropriate attire for a professional office environment<br>
· Read, understand, and apply knowledge acquired from various documents and resources<br>
· Work occasional overtime <br>
· Effectively work under stress and deadlines<br>
<br>



