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	EMPLOYMENT
       OPPORTUNITY
	1.  RPA #
8606 -ETS
ANALYST’S INITIALS
AIO 
DATE
10/3/14



	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE
Senior Information Systems Analyst (Specialist) 
	POSITION NUMBER
306-072-1337-xxx
	TENURE
[bookmark: Dropdown1] 
	TIME BASE
[bookmark: Dropdown4] 
	CBID
R01

	OFFICE OF
Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)
West Sacramento
	 SALARY

$5,682
TO
$7,468


	SEND APPLICATION TO:
Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Mindy Graybill
	REPORTING LOCATION OF POSITION
707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF
[bookmark: Text78][bookmark: Text79][bookmark: Text80]MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER
(916)  375-4786
	PUBLIC PHONE NUMBER
(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE
Trisha Roman, Data Processing Manager III
	FILE BY
10/21/2014



	Please reference RPA # 8606-ETS on your State application<br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply. <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
<br>
The Department of General Services’ (DGS) Core Values and Employee Expectations are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.”   DGS employees are to adhere to the Core Values and Employee Expectations, and to perform their duties in a way that exhibits and promotes those values and expectations. <br>
<br>
DUTIES<br>
<br>
ESSENTIAL FUNCTIONS <br>
In order to support new or existing development, test and production servers in support of the enterprise Citrix Server Farm,  the incumbent will : <br>
· In the role of systems administrator/project leader, coordinates all application installation and support with network engineering, business application, and database administration<br>
· Provides analysis of security bulletins for security, configuration, installation, management, and support white papers and bulletins to implement Citrix and Netscaler systems that utilize industry best practices to meet corporate objectives. <br>
· Researches, identifies, procures, and installs needed server hardware such as memory, disk space, CPU, network cards or RAID cards. <br>
· Monitors Citrix farm servers’ performance and security by reviewing event logs, output files and system error logs.<br>
· Configures and installs new Citrix servers utilizing required Operating Systems like Windows and Citrix<br>
· Updates Citrix farm server software with vendor supplied patches or updates. <br>
· Anticipates, mitigates, identifies, troubleshoots, and resolves hardware and software problems on all Unix/Linux systems. <br>




	
CALIFORNIA STATE GOVERNMENT  EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 
A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 
THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.
DGS JOB HOTLINE PHONE (916) 322-5990                            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
GS1T (REV. 1/98) - BPM 03/00



	 CLASS TITLE
Senior Information Systems Analyst (Specialist) 
	POSITION NUMBER
306-072-1337-xxx
	RPA NUMBER
8606-ETS 
	FILE BY
	10/21/2014

	· Provides Citrix Systems administration support to application development teams comprised of other IT Analysts and Programmer Analysts throughout project lifecycles by providing them with Citrix administration information. <br>
· Supports, maintains and troubleshoots the installed base of applications in the Citrix server farm, including assessing new applications for the applicability into the server farm<br>
· Monitors, tests, and tunes system performance; preserves and provides system log files as needed. <br>
<br>
Linux and Windows Server Administration<br>  
· Provides technical leadership for the design, implementation and administration of the enterprise Linux server physical and virtual farm environments for hardware and software. <br>  
· Documents all procedures and standards around the build of the environment. <br>
· Ensures that the infrastructure systems are designed, implemented per DGS’s requirements<br>
· Solves problems related to installation, implementation, maintenance and operations of Linux and Windows server hardware and software. <br>
<br>
Technical Research and Documentation<br> <
· Evaluates the most complex vendor software and technology in order to meet DGS’ business objectives while incompliance with DGS’ IT policies and standards using industry best practices and principals. <br>  
· Makes cost/benefit decisions while reviewing, evaluating and recommending software that would best fit business and operational needs. <br>
· Develops and presents analyses, issue papers, and memoranda to support the decision-making of managers and policy makers for the middleware Tier for implementation and support issues. <br>
· Ensures documentation exists and is updated for all middleware applications and implementation and support processes. <br>
· Actively participates in conferences, meetings and presentations involving associated systems. <br>
· Acts as a technical consultant to other business and Information Technology personnel for the departments middleware tier<br>
· Attends team, section and department meetings and training. <br>
· Keeps supervisor informed by status of ongoing projects and tasks. <br>
<br>

SYSTEMS NETWORK ARCHITECHTURE Application Administration<br>
· Leads the Planning, Configuration, Installation, Management, and support of the SNA Infrastructure components and connectivity. <br>
· Identifies the necessary requirements needed to operate infrastructure components. <br>
· Provides primary SNA administration, configuration and troubleshooting of the web environment and performance issues<br>
· Supports Multiple SNA servers and network applications. <br>
· Be a key participant in the ongoing design, implementation, configuration and support of applications using SNA services. <br>
· Works with other staff in a team to provide solutions to management that are best for the SNA environment. <br>
· Reviews the business requirements, provided by programmer analysts to make a determination of what is needed , then using knowledge skills and abilities, make a determination about resources are needed, then organize those resources,  prior to implementation to maintain the system requirements for the SNA tier. <br>
· Documents the process of installation and troubleshooting the SNA environment<br>
<br>
In order to identify and/or resolve the most complex technical issues to support the department’s various enterprise applications, Citrix, and HIS (Host Integration Server), the incumbent, in accordance with the above guidelines: <br>
· Develops IT strategies and/or solution requirements by consulting with a variety of sources such as the Internet, technical documents, and working with product vendors. <br>
· Works independently and performs the most complex analytical research. <br>
· Participates in teams using both verbal and written communication. <br>
· Serves as the advanced technical specialist performing analytical activities. <br>
<br>



Customer Service<br>
· Monitors, updates and resolves the most complex second level Help Desk tickets using Remedy Service Management software.<br>  <>
· Responds to customer requests for technical assistance to ensure the continued and uninterrupted operation of the enterprise server and storage environments. <br>
· Receives a Remedy ticket, reads the information available in the ticket, gathers additional information if needed, to make a determination of action then implements the action to arrive at problem resolution such as: system hardware upgrades, system software management, operating system management, file/directory structure and disk/memory management.<br>
· Develops change for the enterprise Citrix and SNA server and DGS applications  affected by proactive maintenance or reactive issues including creating business case, classifying and prioritizing, assessing customer impact, estimating the effort and duration, establishing communication plans, remediation plans, test plans, back out plans, documenting test results, implementation results and lessons learned in addition to processing the change request.<br>
· Determines enterprise Citrix and SNA server and applications system readiness for release in the production of software and hardware to DGS production environment from the development to the release stage to including scheduling both the quality assurance and release cycles. This includes analysis of software defects, issues, risks, change requests, and deployment and packaging.<br>   
· Makes recommendations to ETS management in regards to the Unix/Linux system by evaluating the Citrix enterprise server farm for changes needed to support DGS’s IT business need. <br>
· Makes recommendations to ETS management and executive staff in regards to the planning, development, implementation, and coordination of system operations, system upgrades, maintenance, testing, installation and new development supporting the remote access desktops and connections by evaluating the Citrix Server Farm.<br>
<br>
MARGINAL FUNCTIONS<br>
Maintains professional and technical knowledge by attending educational workshops/presentations, viewing professional publications, establishing personal networks, and participating in professional societies in order to have the latest expertise in the IT field. <br>
<br>
KNOWLEDGE AND ABILITIES<br>
<br>
Knowledge of: Principles of public administration, organization, and management; information technology systems equipment, software, and practices; analytical techniques; technical report writing. <br>
<br>
 Ability to: Analyze information and situations, identify and solve problems, reason logically, and draw valid conclusions; develop effective solutions; apply creative thinking in the design of methods of processing information with information technology systems; monitor and resolve problems with information technology systems hardware, software, and processes; establish and maintain effective working relationships with others; communicate effectively.<br>
<br>
DESIRABLE QUALIFICATIONS<br>
· Citrix Administration and/or, <br>
· SNA Administration and/or, <br>
· Windows and Linux Server Administration<br>
· HP and Dell Server Hardware Administration<br>
· Proficiency with Microsoft Windows Server 2003 and/or 2008<br>
· Proficiency with the Microsoft suite of tools including Microsoft Office 2003/2010 and Windows 2003 and Windows 7.<br>
<br>






SPECIAL PERSONAL CHARACTERISTICS<br>
· A demonstrated interest in assuming increased responsibility mature judgment, poise, tact, and discretion. <br>
· Ability to learn new technologies quickly and thoroughly. <br>
· Ability to act independently; is open-minded and flexible to other ideas and solutions. <br>
· Ability to handle multiple tasks, be creative, highly motivated, and handle rapidly changing priorities. <br>
· Ability to work effectively under tight time constraints, client demands, and the pressure of multiple deadlines. <br>
· Ability to communicate effectively with various clients and prepare effective reports. <br>
· Ability to receive and follow direction from supervisors. <br>
· Excellent analytical skills to troubleshoot problems and to offer alternatives for problem resolution. <br>
· Ability to maintain required job schedule. <br>
· Ability to focus attention on details and follow work rules. <br>
· Ability to coordinate the activities of technical personnel. <br>
<br>
INTERPERSONAL SKILLS<br>
· Demonstrate quality customer service experience. <br>
· Ability to work effectively and cooperatively in a team-oriented environment. <br>
· Demonstrate leadership ability. <br>
<br>
ADDITIONAL QUALIFICATIONS<br>
· Work occasional overtime.<br>
<br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES<br>
· Busy professional office environment requiring effective handling of multiple deadlines and sensitive issues. <br>
· Wear appropriate attire for a professional office environment. <br>
· Willingness to travel locally for meetings and off-site support. <br>
· Move about in order to install and perform maintenance on equipment. <br>
· Occasional lifting and/or moving of IT equipment up to 30 pounds. <br>
<br>
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