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	EMPLOYMENT

       OPPORTUNITY
	1.  RPA #

8967 -ETS
ANALYST’S INITIALS

AIO
DATE

2/12/15


	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE

Systems Software Spec II (SUP)      
	POSITION NUMBER

306-072-1558-xxx
	TENURE

 FORMDROPDOWN 
      
	TIME BASE

 FORMDROPDOWN 
      
	CBID

S01

	OFFICE OF

Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)

West Sacramento
	 FORMDROPDOWN 
 SALARY

$5956
TO
$7831
     

	SEND APPLICATION TO:

Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Mindy Graybill
	REPORTING LOCATION OF POSITION

707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS

 FORMDROPDOWN 
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF

MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER

(916)  375-4786
	PUBLIC PHONE NUMBER

(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE

Trisha Roman, DPM III
	FILE BY

2/26/2015


	Please reference RPA #_8967_on your State application<br>
PENDING CalHR Approval<br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled<br>
<br>
The Department of General Services’ (DGS) Core Values and Expectations of Supervisors and Managers are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.”  DGS managers and supervisors are to adhere to the Core Values and Expectations of Supervisors and Managers, and to exhibit and promote behavior consistent with those values and expectations.<br> 

<br>
DUTIES<br>
Under the general supervision of the Data Processing Manager III, Enterprise Infrastructure Services (EIS) the incumbent is the supervisor on the more complex software systems or systems software projects for the Network and VoIP Unit of the Enterprise Infrastructure Services Section of the Department of General Services network infrastructure. This includes but is not limited to the following technical services related duties: <br> 

<br>
ESSENTIAL FUNCTIONS<br> 
In order to ensure reliable and consistent use of DGS software in accordance with the above stated guidelines, the incumbent provides  supervision by performing the following duties<br>
· Coordinate, plan, prioritize, direct, monitor, and control the workflow within the Network and VoIP Telephony Unit. <br>
· Oversee and participate in the most complex budgetary, contractual, and administrative requirements for the technology products to support the unit by validating and ensuring procurements and renewals for hardware and software are valid and complete. <br> 




	CALIFORNIA STATE GOVERNMENT ( EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 

A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 

THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

DGS JOB HOTLINE PHONE (916) 322-5990                (            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929

GS1T (REV. 1/98) - BPM 03/00


	 CLASS TITLE

Systems Software Specialist II (SUP)      
	POSITION NUMBER

306-072 1558  -xxx
	RPA NUMBER

8967-ETS 
	FILE BY


2/26/2015

	· Identify and apply complex technical requirements of oversight and regulatory agencies by processing the needed project documentation internally or externally with the oversight and control agencies such as Otech.<br>
· Act as a complex technical advisor and subject matter expert to the IT Staff within the Network and VoIP Telephony Unit and provide training, mentorship, and guidance as well as third level troubleshooting support.<br>
· Coordinate and lead the most complex technical third-level IT Support at EIS (network and VoIP) to troubleshoot and resolve highly technical issues encountered in the environment. <br>
· Create and implements policies, standards and procedures to support the program and technologies within the unit. <br>
· Conduct and facilitate seminars, conferences, and presentations on new technologies and procedures. <br>
· Create/implement and/or modify highly complex service level agreements with customer units, in support of ETS goals for the products and services provided by the unit. <br>
· Develop and implement contingency plans to support the Technology Recovery Plan for products and services within the work unit.<br>
· Lead the documentation of server hardware and software configuration standards on the most complex and technical systems. <br> 

· Delivers, as a highly technical subject matter expert, application, production and operation presentations to management. <br> 

· Develop the most complex impact assessments of proposed executive and legislative changes.<br>
<br>
In order to ensure reliable and consistent use and operation of the most complex DGS software in accordance with the above stated guidelines, the incumbent provides the operational oversight role over the network and VoIP telephony unit by performing the following duties: <br>
· Coordinate and control the implementation of the most complex customer support, network and VoIP support, for the DGS headquarters and remote locations.<br>
· Lead the problem management process and oversee the escalation of issues to appropriate EIS servicing units. <br> 
· Monitor and report costs, schedules, and benefits for department customer support, production, operations and desktop support services and projects.<br>
· Provide metrics on services to support highly complex service level agreements. <br>
· Review and validate complex network communication alerts, disruptions, and planned outages.<br>
· Oversee the development and implement customer support center services and related procedures.<br>
· Generate workload and status reports using the Department’s IT Remedy tracking tool. <br> 

· Review training materials associated with Information Technology System Administrator requirements.<br> 
· Validate status reports on various assigned projects.<br>
<br>
In order to ensure reliable and consistent use of DGS software in accordance with the above stated guidelines, the incumbent provides the development of  methodologies, standards, and training by performing the following duties: <br>
· Participate in the formulation of the most complex and highly technical policies for project initiation. <br>
· Lead the development of methodologies and standards for the most complex systems development, implementation and maintenance. <br>
· Direct troubleshooting of highly complex problems in production environment. <br>
· Oversee the request for system changes through the change control and configuration management.<br>
· Review plans, designs and the most complex system specifications developed by other project managers.<br>
· Prepares training outlines and conduct training for IT support.<br>
<br>
In order to meet program goals and objectives, supervises the activities of subordinate analysts responsible for activities within the Network and VoIP Telephony Unit: <br>
· Plans, directs and coordinates staff assignments, using appropriate supervisory measures and departmental standards and guidelines.<br>
· Assigns workload to subordinate staff and provides comprehensive expectations on assignments, tasks and desired outcomes.<br>
· Assigns projects and consistently reviews for accuracy and completeness.<br>
· Responsible for the hiring, promotion and retention of qualified employees.<br>
· Assesses and provides staff training, methods, priorities and deadlines and approves formal training plans necessary to perform tasks effectively.<br>
· Trains and counsels unit staff on information technology policies and procedures and consistency in application of State and DGS IT standards.<br>
· Identifies performance expectations by utilizing probationary reports and/or individual development plans and conveys expectations to the employee via written and verbal communication/direction.<br>
· Provides feedback to employees on performance by documenting exceptional performance as well as areas of improvement through regular discussions.<br>
· Sustains employee performance by using the departmental constructive intervention and progressive discipline principles and processes. <br>
<br>
MARGINAL FUNCTIONS<br>
· Leading IT procurement recommendations. <br>
· Leading the technical implementation departmental IT standards. <br>
<br>
KNOWLEDGE AND ABILITIES<br>
Knowledge of: Information technology systems (software) programming, equipment, and its capabilities and interfaces between hardware and software; and the requirements for the installation and implementation of the most complex information technology software systems. All of the above, and the department's a managers/supervisors responsibility for promoting equal opportunity in hiring and employee development and promotion, and for maintaining a work environment that is free of discrimination and harassment; and principles of personnel management, supervision, and training. <br>
 <br>
Ability to: Write complex programs; develop detailed program specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative relationships with those contacted in the course of the work; work under pressure; communicate effectively; prepare effective reports; coordinate the activities of technical personnel. All of the above, and supervise technical personnel; effectively promote equal opportunity in employment and maintain a work environment that is free of discrimination and harassment. <br>
<br>
DESIRABLE QUALIFICATIONS<br>
· Have demonstrated knowledge and recently applied experience in Network and VoIP<br>
· Experience maintaining Network and VoIP hardware and software<br>
<br>
SPECIAL PERSONAL CHARACTERISTICS: <br>
· Ability to act independently, be open-minded and flexible to other ideas and solutions, and be tactful.<br>
· Ability to learn new technologies quickly and thoroughly. <br>
· Ability to resolve technical problems quickly and tactfully. <br>
· Ability to read and interpret operating and maintenance instructions and procedure manuals.<br>
· Ability to handle multiple projects simultaneously.<br>
· Ability to work effectively under tight time constraints, client demands, and the pressure of multiple deadlines. <br>
<br>
WORK ENVIRONMENT, PHYSICAL OR MENTAL ABILITIES: <br>
· Wear appropriate attire for a professional office environment.<br>
· Communicate effectively with various clients<br>
· Read, understand, and apply knowledge acquired from various documents and resources<br>
· Work occasional overtime<br>
· Occasional lifting and/or moving of IT equipment up to 30 lbs. <br>
· Effectively work under stress and deadlines. <br>
<br>
INTERPERSONAL SKILLS <br>
· Ability to be creative, highly motivated, handle rapidly changing priorities, and demonstrate leadership ability. <br>
· Ability to take and follow direction from supervisors <br>
· Ability to communicate effectively with customers, peers, and management.<br>
· Self-motivated. <br>
<br>
The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.<br>
<br>



