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	EMPLOYMENT
       OPPORTUNITY
	1.  RPA #
9145 -ETS
ANALYST’S INITIALS
AIO
DATE
10/17/2014



	YOU MUST BE A PERMANENT OR PROBATIONARY STATE EMPLOYEE, A FORMER PERMANENT OR PROBATIONARY EMPLOYEE OR ON AN EMPLOYMENT LIST FOR THIS CLASSIFICATION IN ORDER TO APPLY FOR THIS POSITION.

	CLASS TITLE
Senior Programmer Analyst (Specialist) 
	POSITION NUMBER
306-072-1583-010
	TENURE
[bookmark: Dropdown1] 
	TIME BASE
[bookmark: Dropdown4] 
	CBID
R01

	OFFICE OF
Enterprise Technology Solutions
	LOCATION OF POSITION (CITY or COUNTY)
West Sacramento
	 SALARY

$5,682
TO
$7,468


	SEND APPLICATION TO:
Department of General Services
P.O. Box 989052
MS 300
West Sacramento, CA  95798-9052
Attn:  Mindy Graybill
	REPORTING LOCATION OF POSITION
707 3rd Street, 3rd Floor
	

	
	SHIFT AND WORKING HOURS
 - 8:00 a.m. to 5:00 p.m.
	

	
	WORKING DAYS, SCHEDULED DAYS OFF
[bookmark: Text78][bookmark: Text79][bookmark: Text80]MONDAY through FRIDAY,  DAYS OFF:  SAT/SUN
	

	
	PUBLIC PHONE NUMBER
(916)  375-4786
	PUBLIC PHONE NUMBER
(   )     -    
	

	
	SUPERVISED BY AND CLASS TITLE
Maninder Hansra, Data Processing Manger II
	FILE BY
11/3/2014



	Please reference RPA # 9145-ETS on your State application<br>
<br>
SELECTION CRITERIA - - <br>
· Please submit a completed State Application (STD 678) and resume to the address above<br>
· SROA/Surplus employees are encouraged to apply. <br>
· Transfers, reinstatements, or recruitment from the employment list may be considered.  Consideration may be given to applicants on another Department’s employment list, provided the criteria are met to transfer the eligibility from the employment list to DGS’ employment list<br>
· Applications will be evaluated based on eligibility and desirable qualifications and interviews may be scheduled. <br>
<br>
The Department of General Services’ (DGS) Core Values and Employee Expectations are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.”   DGS employees are to adhere to the Core Values and Employee Expectations, and to perform their duties in a way that exhibits and promotes those values and expectations<br>
<br>
DUTIES<br>
<br>
ESSENTIAL FUNCTIONS<br> 
Portfolio Development and Maintenance: Develop and maintain a comprehensive ETS Business Portfolio of solutions for the Department of General Services (DGS) in accordance with DGS policies and procedures to bring most value to DGS customers in meeting their business objectives: <br>
· Research/conduct assessment of the impact of Statewide Fi$Cal project on the DGS applications; design, build/modify applications or interfaces; create data conversions<br>
· Conduct strategic assessment of the customer business challenges, market research analysis, and capability studies to develop solutions<br> 
· Optimize services to maximize business impact by implementing effective services across entire service lifecycle (planning, development, deployment and retirement) <br>
· Collaborate with ETS teams and DGS Customers to transition solutions into the ETS environment<br>
· Use ITIL framework for complete service lifecycle from Strategy to operations<br>
· Follow ITIL best practices and processes and look for continual service improvement<br>
· Document the processes and procedures and update at regular intervals<br>
· Ensure all EPM development is in compliance with change management processes.<br>
<br>



	
CALIFORNIA STATE GOVERNMENT  EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.   IT IS THE OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE 
A DRUG FREE WORK PLACE.  ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE 
THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, CIVIL SERVICE RULES, AND A SPECIAL TRUST PLACED IN PUBLIC SERVANTS.
DGS JOB HOTLINE PHONE (916) 322-5990                            CALIFORNIA RELAY SERVICE FROM TDD PHONES 1-800-735-2929
GS1T (REV. 1/98) - BPM 03/00



	 CLASS TITLE
Senior Programmer Analyst 
	POSITION NUMBER
306-072-1583-010
	RPA NUMBER
9145-ETS 
	FILE BY
	11/3/2014

	Leadership:  As senior programmer with extensive knowledge of the technology, policy and procedures, the incumbent is responsible for the following team leadership activities: <br>
· Assist as technical leads on Department projects, e.g. Fi$Cal <br>
· Help design and automate data transition services, e.g. SSIS Packages, translation tables, etc. Administer IIS/WebLogic and help with troubleshooting issues with the most complex applications<br>
· Mentor and assist application support staff as needed<br>
· Document the most complex systems which are in Operations<br>
· Lead project teams on new IT initiatives <br>
<br>
Project Management<br>
In order to ensure successful completion of the most complex IT projects while in compliance with DGS’ software development standards, using project management best practices and principals: <br>
· Manage and  coordinate IT projects assigned to EPM team<br>
· Maintains project schedules by updating and revising tasks, deliverables, milestones and resource requirements, using Microsoft Project software. <br>
· Maintains regular communication and informs management of all risks/issues related to the assigned project<br>
Communication:  In order to ensure effective communication with management, other teams and peers, the incumbent utilizes effective written and oral communication tools as defined within the ETS Communications Plan while in compliance with DGS mission, goals and objectives: <br>
· Conducts the most complex technical analysis to non-technical staff or management, using clear, concise and easy to understand language<br>
· Develops and presents training materials including printed material and computer-based training to ensure all users in the environment have access to necessary solution information. <br>
· Makes presentations using multi-media technology in order to facilitate communication with clients, management and peers. <br>
· Interprets the most complex technical procedures for non-technical users in a variety of settings, including analysis, development or testing to ensure users’ needs are met. <br>
· Communicates with team members, other teams and management on project design and status using various recording techniques (e.g., issue papers, e-mail, phone, status reports, change orders, mock-ups, story board, etc.) to ensure consensus with the project team<br>
<br>
Administrative Duties<br>
· Enter time into PAL, time-keeping system<br>
· Attend team, section and department meetings and training. <br>
· Keep Supervisors and other interested parties informed of status of ongoing projects and tasks. <br>
<br>
KNOWLEDGE AND ABILITIES<br>
Knowledge of:  Information technology system programming, equipment, and its capabilities; principles and techniques of studying work processes for new or revised information technology system applications; principles of designing methods of processing information; technical report writing; statistical methods; principles of public administration, organization, and management; principles of personnel management. <br>
<br>
Ability to:  Write complex programs and develop detailed program specifications; analyze information and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing information with information technology systems; establish and maintain cooperative working relationships with those contacted in the course of the work; communicate effectively; prepare effective reports. <br>
<br>
DESIRABLE QUALIFICATIONS
· Have demonstrated knowledge and recently applied experience using .NET, HTML, ASP, Java, JavaScript, web builder applications, Oracle developer tools such as JDeveloper, BI Publisher, Discoverer, Oracle Forms and Reports.<br>  
·    Extensive knowledge and use of Visual Studio 201X<br>
· Extensive knowledge and use of SQL Server (2005 or higher) and Oracle Enterprise (10g or higher) <br>
· Extensive knowledge of data structures needed to interface with applications<br>
· Experience with DTS,SSIS, SSRS and Crystal Reports<br>
· Knowledge of Agile Software principles and SCRUM methodology<br>
· Experience administrating IIS 6.0/7.5<br>
· Have demonstrated knowledge and recently applied experience using Oracle databases version 10g or higher. <br> 
· Proficiency in Structured Query Language, using either PL/SQL code for Oracle database version 10g/11g or Transact-SQL for Microsoft SQL database version 2005 or higher. <br>
· Familiarity with WebLogic, WebSphere and Oracle application servers. <br>
· Familiarity with PeopleSoft/PeopleTools, APEX. <br>
· Familiarity with Ajax, Telerik Controls. <br>
· Familiarity with Windows PowerShell, and Linux Shell<br>
· Experience with Oracle packaged applications such as Oracle E Business Suite financials, project management, asset management or human capital management preferably Oracle release 12 or higher. <br>
· Knowledge of data warehousing concepts and enterprise business intelligence tools. <br>
· Familiarity with Microsoft Team Foundation Server 2010 or higher or comparable source code control tool. <br>
· Understanding of software development principles and best practices. <br>
· Familiarity with formal change and service management processes (ITIL, COBIT etc.) <br>
· Proficiency with Microsoft operating system Windows 7 or higher, Server 2008 or higher, Office 2010 and Visio. <br>
· Demonstrate excellent communication skills, both verbal and written<br>
<br>
SPECIAL PERSONAL CHARACTERISTICS<br> 
· Ability to learn new technologies quickly and thoroughly<br>
· Ability to resolve analyze business problems quickly and tactfully<br>
· Ability to think logically, analyze problems using formal problem solving techniques, and interact with multiple levels of management and line staff using the appropriate tactic and diplomacy<br>
· Ability to act independently, be open-minded and flexible to other ideas and solutions, and be tactful<br>
· Ability to handle multiple tasks, be creative, highly motivated and handle rapidly changing priorities and demonstrate leadership ability<br>
· Ability to establish and maintain cooperative working relationships with fellow employees <br>
· Ability to work independently or on a team comprised of a variety of different personalities. <br>
· Ability to lead a team of programmers and technical business analysts comprised of a variety of different personalities. <br>
· Demonstrate a service oriented, customer relations-sensitive attitude. <br>
· Effectively handle stress and deadlines. <br>
<br>
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