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Testimonials

“Thank you for your Department’s assistance and the excellent customer
service that was extended by Lauren Richardson. In spite of the obstacles
that developed, mainly the limited timeframe, the event was very successful
and Lauren’s quick actions helped to make it so. | really appreciate her
efforts; she was a tremendous joy to work with. Our Division Chief was
very pleased with the outcomes and stated so on several occasions.
Considering the limited amount of time that CMMP Representative Lauren
Richardson had to plan our event, the outcome was truly remarkable. She
is a consummate professional, easy to communicate with, and really
understands and is attentive to the needs of her client. My only suggestion
is that | would love to work with her again.”

- Davi, CA Employment Development Department, November 2012

“Thank you to Brenda Lusk for her attention to details, answering all of our
questions and for her courtesy towards our partners and venue staff. ..She
was very knowledgeable and always ready to assist when we needed help.
I hope we have her next year... Thank you Brenda.”

- Joe, CA Employment Development Department, November 2012

“...Sandi Hartsock, DGS, did a great job working closely with me, as
Program Coordinator for the Deaf and Hard of Hearing Services. ...l am
looking forward to working with Sandi Hartsock again for future SB 105
Statewide RCD Training, she was very effective and easy to work with.
Everything went very well with our conference, as | was very pleased and
satisfied.”

- Jeff, CA Department of Rehabilitation, October 2012

“l appreciate the great service | received from Lauren Richardson... She
took care of details for the facility and communicated with me about her
progress. Her thoroughness of communication gave me confidence that she
was working on the problem. This allowed me to concentrate on other
aspects of the meeting. | was very pleased with the facility and assistance
that Lauren provided.”

- John, CA Department of Food and Agriculture, June 2012

“The CMMP staff was absolutely wonderful!”
- Janice, CA Senior Legislature, June 2012

“This was our first time planning a conference through DGS — no major
catastrophes — everything ran smoothly for the most part. When we did run
into a small glitch, Brian was there to quickly resolve the problem. We
would be honored to have Brian handle our future conferences.”

- Annie, CA Department of Aging, May 2012
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Testimonials Continued

“I look forward to working with CMMP in the future, which may be later this
summer if a possible event in Sep. 2012 does happen.”
- Jon, CA Department of Aging, May 2012

“Brenda really went above and beyond in this situation because we had to
coordinate the meeting on very short notice and she was just about to get
married too! It all pulled together beautifully and the event was a huge
success. | wish | worked with more people like Brenda.”

- Liz, CA State Independent Living Council, April 2012

“Everything was excellent and Brenda did a great job!”
- Greg, CA Department of Public Health, April 2012

“It is always a pleasure to work with Sandi Hartsock! She is very efficient in
what she does.”

- Hardeep, CA Office of Statewide Health and Planning Development,
March 2012

“Brenda provided outstanding service to EMHI. As the conference
attendance was approximately 900 attendees and included the use of the
Sheraton, Hyatt and the Sacramento Convention Center, her service was
critical in conducting a very successful conference.”

- Paul, CA Department of Mental Health, October 2011

“I am very fortunate to have had Lauren Richardson assist me with the
2011 Office Staff Academy. As the project leader for this major event,
Lauren helped me every step of the way. She was patient in explaining the
process to me and was very clear and concise with her answers to my
questions and concerns. With Lauren taking care of the training venue and
hotel accommodation logistics, | was able to concentrate on the task at
hand, confident in the knowing that Lauren was there. Thanks very much,
Lauren.”

- Gil, CA Department of Public Health, October 2011

“Everything was wonderful. Lauren always does a great job.”
- Tara, CA Contractors State License Board, September 2011

http://www.dgs.ca.qov/travel/Meetings.aspx

Departments Who Have Used Our Services

CA Arts Council

CA Board of Chiropractic Examiners

CA Children and Families Commission — First 5 California
CA Citizens Redistricting Commission

CA Commission on Aging
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Departments Who Have Used Our Services Continued

CA Commission on Peace Officer Standards & Training
CA Department of Aging
CA Department of Alcohol and Drug Programs
CA Department of Conservation
CA Department of Consumer Affairs
+ Boards
CA Board for Engineers, Land Surveyors, and Geologists
CA Board of Accountancy
CA Board of Behavioral Sciences
CA Board of Occupational Therapy
CA Board of Psychology
CA Board of Registered Nursing
CA Board of Vocational Nursing and Psychiatric Technicians
CA Contractors State License Board
CA Speech-Language Pathology and Audiology and Hearing

Department_of General Aid Dispensers Board
Services
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tatewide Travel &
Meeting Management o CA State Board of Pharmacy
Program o CA Veterinary Medical Board
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M DS i
West Sacramento, CA *» Committees . .
95605 o Dental Hygiene Committee of CA

CA Department of Corporations
CA Department of Corrections and Rehabilitation
+ CA Prison Health Care Services
CA Department of Fish and Game
CA Department of Food and Agriculture
CA Department of Forestry and Fire Protection
CA Department of General Services
CA Department of Industrial Relations
¢ CA Apprenticeship Council
+ CA State Mediation and Conciliation Service
CA Department of Mental Health
CA Department of Motor Vehicles
CA Department of Public Health
CA Department of Rehabilitation
CA Department of Social Services
CA Department of Toxic Substances Control
CA Department of Transportation
CA Department of Veterans Affairs
CA Department of Water Resources
CA Employment Development Department
CA Energy Commission
CA Fish and Game Commission
CA Health and Human Services Agency
CA High-Speed Rail Authority
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Departments Who Have Used Our Services Continued

CA Institute of Regenerative Medicine
CA Integrated Waste Management Board
CA Mental Health Services Oversight and Accountability Commission
CA Office of Statewide Health and Planning Development
CA Public Utilities Commission
CA Senior Legislature
CA State Independent Living Council
CA State Lands Commission
CA State Library
CA State Treasurer
CA Travel and Tourism Commission
CA Unemployment Insurance Appeals Board
CA Volunteers
CA Workforce Investment Board
Delta Stewardship Council

Department of General Sierra Nevada Conservancy. .

Services Society of Government Meeting Professionals

Statewide Travel & U.S. Marine Corps
Meeting Management
Program
707 Third Street,
MS 600
West Sacramento, CA
95605
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