Report and Reconciliation
Training

Presented by:

American Express &
CALTravelStore

January 6, 2011



Introductions

o Doug Browne, American Express

o David Fitzpatrick, TravelStore
o Trudy Flores, TravelStore

o Anthony LaMarca, CALTravelStore



Agenda

o American Express
Online Statements
American Express Contact Information
Components of Reconciliation
o CALtravelstore
Travel Agency Fee Billing Process
o TravelStore
IBank Demonstration

oQ&A




American Express Statements

o Online BTA Statement

o 30 Day Payment Cycle
o Payment Process

o Posting Suggestions



AMERICAN EXPRESS CONTACTS

o @WORK HELP DESK — (800) 238-8087 Option 2
Enroll in @Work — Create a profile, user ID and Password
Forgot Password
Training on @Work functions

0  AMERICAN EXPRESS INFORMATION SERVICES REPORTING — (800) 542-0995 option #1, #1
Request new reports
Delete Reports
Reporting inquires
Report training

o CARDMEMBER SERVICES: CARDHOLDER DIRECT LINE (800) 528-2122

o) STATE OF CALIFORNIA BTA HELP DESK — (800) 492-1477 option #2
Maintenance on account (cancellations, new cards, address changes, etc.)
Billing inquiries
Request new supplemental account number

o) GOV’T CARD PROGRAM COORDINATOR TEAM SERVICING — (888) 888-9634
Maintenance on account (cancellations, new cards, address changes, etc.)
Billing inquiries
Request new supplemental account number

o PROGRAM COORDINATOR RESOURCE CONSULTANTS
PROGRAM COORDINATOR: TRAINING REGISTRATION CONTRACT QUESTIONS

Phoenix Dedicated Account Development (888) 888-9634
Doug Browne, Manager of Account Development: doug.browne@aexp.com (877) 462-7956
Shawn Campbell, Dedicated Hotel Consultant: shawn.t.campbell@aexp.com (877) 302-4413



mailto:doug.browne@aexp.com
mailto:shawn.t.campbell@aexp.com

Components of Credit Card
Reconciliation Process

1. Ticketing Fees

2. SWABIZ
3. Enterprise Direct Invoicing

4. Cligbook & Agent Assisted
Bookings via CALTravelStore
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Wresd AMERICAN EXPRESS BUSINESS TRAVEL ACCOUNT

EXPRESS
Airline Transaction Details (Domestic Charges)
i Transaction
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Transaction Description Travel Data Amount
e
@ Supplier Traveler Issue Date Billed Total
E Name Name Ticket Number Departure Date Routing Info Travel Data Amount [$)
SOUTHWEST AIRLINES SACRAMENTO CA ] 5262141032333 12007/2010 (327.40)
o
n BiA
= SOUTHWEST AIRLINES SACRAMENTO CA ] 5262143008545 12/14/2010 SAC LAX 327 40
[}
E D2/16/2011 SAC
SOUTHWEST AIRLINES SACRAMENTO CA ] 5262143207403 12/15/2040 SAC BUR 33340
020172011 SAC
SOUTHWEST AIRLINES SACRAMENTC CA ] 5262143204314 12/15/2010 SAC SMA 3.00
12/16/2010
SOUTHWEST AIRLINES SACRAMENTO CA ] R282 140855020 12/03/2010 SAC LAX 183.70
] 1207/2010
E SOUTHWEST AIRLINES SACRAMENTC CA I 5262140838470 120212010 SAC BUR 2740
01/12/2011 SAC
SOUTHWEST AIRLINES SACRAMENTO CA ] 5262140838470 12032010 (327.40)
MiA
SOUTHWEST AIRLINES SACRAMENTO CA ] 5272140884870 12/03/2010 BUR SAC 32740
01/12/2011 BUR
Total 40,403.30

Total Airline Transaction Amount $40,403.30

Comments \L\ Aftachments

For assistance or questions about your account, contact American Express Customer Service at 1-800-492-1477
Page: 16 of 22
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D13 - f MOMLTA,

A [ B | E F | G [ J K L [
11/26/2010 02600401781 DOE/MJOHN *oAsPF 5262139706566 12112010 124352010 SMF-LAS- 1096-2640 403.40 Ini
12/1472010 DBS6X01024  DOEMOHN AI2JC 6262143030324 14320171 17712011 SMF-OMT-586-1134 333.40 Ini
12/1472010 DBS6X01024  DOEMOHN HRE2N3 6262143034663 171042011 1714/2011 SMF-OMT- 1065-20 333.40 Ini
1271472010 DBS6X01024  DOEMOHN ANE2NE 5262143041887 -Gk
12142010 0656X01024  DOE/MJOHN REIZIC 5262143030324 - [Cx
1271472010 062601024 DOEMOHN AMIZNZ 5262142038650 11742011 172142011 SMF-SAN1G81-2355 37140 Ini
12/1472010 DBS6X01024  DOEMOHN ANI2MZ 6262143033659 -Gk
1271472010 DBS6X01024  DOEMOHN AI2JC 5262143032519 1432011 1772011 SMF-LAK- 67 1-757 Chy
12/14/2010 0BS6X01024  DOE/MOHN AMNI2ME 5262143041887 1182011 172142011 ShF-SAN. 2102-2555 Chy
12142010 0656X01024  DOE/MJOHN AMI2MNZ 5262143043074 1182011 1/2172011 SMF-SAN- 1651-2385 - |Chy
1201272010 0070x07255  DOEMOHN AEAIME 6262142623855 12132010 12/13752010 SMF-BUR-1148-215 32740 Ini
127202010 DBE3x01343  DOE/AOHN AINCTR 5262143909853 1192011 172172011 SMF-ONT-1065-20 333.40 Ini
12/2372010 DBE3x01343  DOEMOHN AOBORA, 'B262144406183 1/15/2011 1152011 HOU-ShF 2131 45060 Ini
12/23/2010 066301343 DOE/AJOHN ALY B262144404525 14242011 14972011 ShF-BMNAET 1 453.40 Ini
12/2372010 0663X01343  DOEMOHN AFHOX 'B262144405251 171242011 17122011 BrA-HOU M55 26220 Ini
1201772010 DBS6X01024  DOEMOHN FENOEZ 6262143641153 171042011 1714/2011 SMF-BUR-856-955 333.40 Ini
12/2172010 0BS6X01024  DOE/MOHN ANAGIL 5262144073351 17242011 1/26/2011 =MF-BUR-856-955 333.40 Ini
12102010 01400403010 DOE/AOHN SOMLTA 15262142331207 12152010 12152010 SMF-SMA. 922-2119 333.40 Ini
12142010 0140003010 DOE/AOHN HKOMLTA, 5262142331207 12152010 12152010 SMF-SMA. 922-2119 (333.40) Ref
12/1472010 0140x03010  DOEAOHN AOMLTA, G262142331207 - Gk
12/8/2010|0243X06142  DOEACHN ANGR 8262141928727 1/92011 1/8/2011 =MF-BUR 357 163.70 Ini
12/8/2010|0243X06142  DOEACHN 4200 5262141929627 17142011 171472011 SMA-SMF 2010 166.70 Ini
12/21/2010 0243406142 DOE/AJOHN ABR20Y 5262144021853 1182011 1/2172011 SMF-BUR-357-1952 333.40 Ini
12/1472010 0025X01387  DOEAOHN AKWDYR 6262142985410 12/14/2010 1201552010 SAN-SMF 3050 - Chy
12/1472010 0025X01387  DOEMOHN ARWDYR 5262139260715 - Cx
1216/2010 0025X01367  DOE/AJOHN AERLWE 5262143417213 11042011 171452011 SMF-SAN. 2102-577 371.40 Ini
12/21/2010 0025X01367  DOE/AJOHN “OAZ0L 5262144046739 142442011 1/28/2011 SMF-SAN-333-2985 371.40 Ini
12/2472010 0025X01387  DOEAOHN ALAZDL ‘5262144468758 172442011 1/26/2011 SMF-SAN- 2102877 - Chy
1272472010 0025x01387  DOEMOHN ALAZDL ’B262144046733 - Cx
12/3/2010|0030002563 | DOEAOHM AIENTD 5262141062885 12772010 124772010 LAX-SMF-1 2660-624 327.40 Ini
12/6/2010|0030X02663  DOEAICHN AIKNTD 5262141566855 1272010 1272010 LAX-SMF-13756-624 - Chy
12/46/2010|0030X02563  DOEACHN A3KNTD 5262141062885 Cxl
12142010 0030002563 DOE/AJOHN REXOIY 5262143087557 12152010 12152010 LAX-SMF-I3756-578 Chy
12/1472010 0030x02563 DOEMOHN REROSW 5262139343946 Cxl
1271572010 0030x02563  DOEAOHN REROIY 5262143087557 Cxl
1271572010 0030x02563  DOEAOHN REROIY 5262143224463 12152010 1201572010 SMF-LAX 121 - Chy
12/62010/01900601727  DOEAOHMN ~JGREE 5262141522300 12/8/2010 12/972010 ShF-LAX-1885-1120 327.40 Ini
12/7/2010|0190X01727 DOEACHN AIGREE B262141634974 12/8/2010 12/8/2010 SMF-LAX 1885215 - Chy
12/7/2010|0190X01727  DOEACHN AIGREE 5262141522500 - Cx
12/7/2010|0030002563 | DOEAOHMN AMNSSE 5262141760033 12152010 12152010 BUR-SMF-3303-1409 327.40 Ini
12/15/2010 0030x02563  DOEAOHN AMMNESE 6262141760053 -Gk
1271572010 0030x02563  DOEAOHN AMNSEE 8262143229457 12152010 1201572010 SMF-BUR 1222 - Chy
12/772010|0604x02142  DOEAOHMN A RERK 5262141719855 12142010 121442010 SMF-0MNT-1357-637 327.40 Ini
12/1472010 DE04x02142  DOEMOHN ARERK 6262141719855 -Gk
1271472010 DE04x02142  DOEAOHN ARERK 5262143051607 12142010 1271472010 OMNT-SMF 556 - Chy
12/2172010 0025x01387 | DOEMOHN ARCAKH 5262144096299 1102011 171472011 SMF-ONT- 1069-2457 333.40 Ini
12/7/2010|0663x01570 | DOEAOHM #DB55E 5262141739265 142742011 1/28/2011 SAN-SMF- 2377773 365.40 Ini
12/15/2010 0030x02563  DOEAOHN A39aUZ B262143224675 12/14/2010 1201552010 SMF-LAX 121 - Chy
1271572010 0030x02563  DOEAOHN #3890z 5262139156143 - Cx
12/7/2010/0140003010  DOEAOHM ARy 5262141621481 12152010 1216/2010 SMF-SMAD22-2119 333.40 Ini
12/9/2010|0140X03010  DOEAICOHN E‘r‘ 6262141621481 i -Gk v
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Account Number: Page: 17 of 22

ANMERICAN
Spress AMERICAN EXPRESS BUSINESS TRAVEL ACCOUNT

Car Transaction Details (Domestic Charges)

Transaction
Transaction Description Amount
Rental Rental Location
Supplier Renter Agreement Pick up Date Pick up Billed Tatal
Name Name Number Drop off Date Drop off Amount {$)
Transactions for ||
ENTERFPRISE RENTACAR ROSEVILLE DBCALIF Dooi110 11222010 ROSEVILLE 8,812.56
11222010 ROZEVILLE

Total 9.612.56

! Model Tree \I Pages\i Signstures \i Bookmarks

Total Car Transaction Amount $9,612.56

For assistance or questions about your account, contact American Express Customer Service at 1-800-492-1477

! Comments \‘ Attachments

Page: 17 of 22
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Account Number: ARER-ERNRNE-XEEER
Depariment o nterprlse
Vendor: Enterprize Rent-A-Car rent-a-car
Period Ending: November 30, 2010
Time
Ches Less
ERenter Eental Date Date Car Amnt #of Daily (Wee {Hourt | Sales Airport Belated | Amwount Ees Regquested
Invoice # Name City Out In Class | Charged |Days |Miles | Raide Eate Rate} Tax Fuel | Fees & Taxes * |Received # Car Class
111255935-320M [JOHN DOE SANTA ANA 110872010 [ 110852010 | ICAR. j41.78] 1 13 [$33.458 $3345| $3.25 $5.07 SER506008
111256250-325H [JOHN DOE EURBANE 11/02/2010 [ 11/10/2010 | ICAR Floe43| 2 268 | 34012 326 38| $2.45 GEI25E430
111257261-320M [JOHHN DOE SANTA AHA 11/02/2010 [ 114042010 | 3CAR jE3.48| 2 107 | $33.48 fo6.92| $6.51 $10.05 SETERMES2
111257530-30ES [JOHN DOE SACEAMENTO 11/02/2010 [ 1141042010 | FGAR $12534| 3 52 | 33348 $100.38| $9.78 $15.20 FEI536135
111262425-320L [JOHW DOE LS ANGELES 11/02/2010 | 114022010 | ICAR F4403] 1 35 | 34012 $40.12| $3.31 FEII4785
111984321-320N [JOHHN DOE OHTARID 11087201011 11/10/2010 | ICAR $27.36| 2 77 | $40.12 $30.24| $7.02 SERZS5560
111288545-320L [JOHH DOE LOS ANGELES 11022010 1141152010 | ICAR $lo643| 2 a4 | $40.12 $26 58| $2.45 FE94] 5649
112009934-320K [JOHN DOE CANTA BARBARS | 11410/2010) 1141042010 | ICAR F43.43] 1 318 | $40.12 F40.12f $3.31 GEI1I5455
127593-2380  [JOHN DOE VALLEID 110272010 [ 1140352010 | ICAR. jraes| 2 226 | $33.48 6692 §5.60 $0.44 RREXTE ICAR
257843-3004  |JOHHW DOE AUETTEN 10/128/2010 [ 1041902010 | ICAR $36539 1 54 | 333.46 $33.46| $2.78 $0.17 E06317
374500-3005  |JOHHW DOE SACEAMENTO 102002010 | 10420,/2010 | CCAR $36.53) 1 105 | $33.46 $33.46( $2.93 $0.14 RIGET? ICAR
374701-3005  |JOHHW DOE SACEAMENTO 107252010 [ 1002252010 | SRAR $l47.45| 3 310 | $44.93 $134.79[ $11.79 $0.87 REXSEH MVALER
374704-3005  |JOHHW DOE SACEAMENTO 107252010 | 1002202010 | ICAR $18304| 5 618 | 33548 $167.30( $14.64 $1.10 RGHTWH ICAR
374736-3005  |JOHHW DOE SACEAMENTO 10/25/2010 [ 110142010 | ICAR j21987| 7 287 $200.76] $200.76] $17.57 F1.54 FSEEZN ICAR
5374748-3003 | JOHHN DOE SACRAMENTO 1072572010 1 100270752010 | ICAR $73.22] 2 383 | $33.48 $66.52] $5.88 $0.44 RO PHH ICAR
374745-3005  |JOHHW DOE SACEAMENTO 107252010 [ 1002702010 | ICAR $73.22) 2 277 | 33548 $66.52| $5.88 $0.44 RQGTV ICAR
374866-3005  |JOHHW DOE SACEAMENTO 10/2772010 | 1002902010 | ICAR FB5.57) 2 547 | $33.46 §r2.08| $5.83 066 RIGLEP ICAR
375074-3005  |JOHHW DOE SACEAMENTO 110172010 [ 110202010 | SXAR ja66E| 1 414 | $33.48 $3346| $2.53 $0.29 ESY&E] ICAR
375077-30053  |JOHH DOE SACEAMENTO 11/01/2010 [ 110402010 | IFAR $ER78| 3 375 | 34079 $122.37| $10.71 $0.05| -$4433 RIGIZS FCAR
375093-3005  |JOHHW DOE SACEAMENTO 110272010 [ 110352010 | ICAR Fr322] 2 317 [ 33348 $66.52| $5.88 $0.44 RQVETO ICAR
375161-3005  |JOHHW DOE SACEAMENTO 11/03/2010 [ 11052010 | SXAR jE5.95| 2 431 | $39.25 §78.50| $6.87 $0.58 FSWEEE ICAR
375175-3005  |JOHHW DOE SACFAMENTO 11/03/2010 [ 110552010 | IRAR. $73.30] 2 178 | $33.46 fo6.92| §5.88 $0.52 FS0FHH ICAR
375180-3005  |JOHHW DOE SACEAMENTO 11/03/2010 [ 110552010 | ICAR $73.22) 2 205 | 33548 $66.52| $5.88 $0.44 R0DZ2 ICAR
375405-3005  |JOHHW DOE SACEAMENTO 11/02/2010 [ 11092010 | CCAR $36.57) 1 214 | $33.48 $33.46( $2.93 $0.12 JEB53R ICAR
375436-3005  |JOHHW DOE SACEAMENTO 110872010 [ 110972010 | ECAR $a6.59 1 16 [$33.48 $3346| $2.53 $0.20 s09812 ICAH
375464-3003  |JOHH DOE SACEAMENTO 11/0%/2010 [ 1171002010 | ICAR $a661 1 341 | 33348 $33.48| $2.53 $0.22 R20CHG ICAR
407524-301E  |[JOHHW DOE SACEAMENTO 11/092010 | 11/1042010 | SRAR $73356) 2 1357 | $33.48 $e6.52| $5.88[ $57.40 $2.15| -358.97( RTEBL ICAR
S83559-3015  |JOHHW DOE MODESTO 10/25/2010 [ 1042902010 | ITAR $l46.21| 4 103 | $33.48 $133.84[ $11.21 $l.1& ESFNLE ICAR
S012656-3002 | JOHHW DOE GRAZS VALLEY 110272010 [ 110352010 | ICAR. ja6.48| 1 332 | $33.46 $3345| $2.80 $0.22 FECTH ICAR
&50263-3042  |JOHW DOE ROSEVILLE 100132010 | 1041502010 | FCAR fE249| 2 403 | 33548 36652 $5.52 $9.40 $0.65 RRG3EI5 ICAR
&a0734-3042  |JOHHW DOE ROSEVILLE 102042010 [ 1042142010 [MVAR $a3644] 1 448 | $33.46 $33.46] $2.78 022 FSHFPH ICAR
£93570-30F%  |JOHNW DOE HANFOED 11/01/2010 | 110452010 | PPAR floesz| 3 256 | $33.48 $100.3%| $8.28 $1.02 FOWMHS ICAR
213421-3088 |JOHHW DOE ELE GROVE 10/228/2010 | 1002202010 | ICAR F3661 1 160 | 33548 $33 46| $2.93 $0.22 ROVETE ICAR
213423-3088  |JOHHW DOE ELE GROVE 10/228/2010 | 1042202010 | ICAR Fa661 1 212 | $33.48 $33.46( $2.93 $0.22 ESRIST ICAR
213566-3068  |JOHHW DOE ELK GROVE 11/01/2010 [ 110542010 | ICAR. $la6.43| 4 566 | $33.48 $133.84[ $11.71 $0.88 FIVasW ICAR
213838-3088  |JOHHW DOE ELK GROVE 11/M0272010 [ 1140352010 | ICAR. $a6.61 1 143 | $33.46 $3345| $2.83 $0.22 FRZ37P ICAR
213726-3088  |JOHW DOE ELE GROVE 11/08/2010 | 114022010 | CCAR flo970| 3 350 | 33548 $100.38| $8.78 $0.54 F214TV ICAR
278672-3024  |JOHHW DOE SACEAMENTO 10/24/2010 [ 1045142010 | FCAR jas12s| 7 et $200.75] $200.75] §$19.52 $31.01 RIL5EM ECAR
278777-3024  |JOHHW DOE SACEAMENTO 103172010 [ 110752010 | FCAR fas128| 7 593 $200.75] $200.75] $15.52 $31.01
2728883-3024 |JOHHW DOE SACEAMENTO 11/07/2010 1171452010 | FCAR j2s5128| 7 152 $200.75] $200.75] $19.52 $31.01
Total Lump Sum Charge Amount $3,884.48
Statement Notes
Aivpore taxes and foes vary By location.
* Anpart Related Fees & Toxes may melude: ARFACT CFC TRANFEE, FACILFEE Tourism Tax, andfor AirCon Tax
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Account Number:

EXPRESS

Reference
MNumber Supplier Name
Transactions for [ NNNEEGEG
8800541878735 TRAVEL AGENCY SERVICEW

SACRAMENTO CA

| Model Tree \i Pages\ii Signatures \i Bookmarks
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@eeress AMERICAN EXPRESS BUSINESS TRAVEL ACCOUNT

Travel Agency Transaction Details (Domestic Charges)

Transaction Transaction

Transaction Description Travel Data Amount
Billed Total

Description 1 Description 2 Trawvel Data Amount (§)

KT# BB005418758735 105.00
1210
Total 105.00

Total Travel Agency Transaction Amount $105.00

For assistance or questions about your account, contact American Express Customer Service at 1-800-492-1477

Page: 18 of 22
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A | B C ] | Formula Bar | F G [ H I J K| L [ M =
lient Hame Rec.loc. Agent Hame Issue Date Invoice Humber Passenger Hame |Hinerary Travel Type Vendor Hame Ticket/Conf He  Total Fare Fee Type Fee Amount
GS CEYYDO  CligBook TAMEL010 1172835 Dioeflahn QT Car Erterprize Rernt-A-Car A703E025COLNT- F66.92 On-line k] =.00
G5 CEPUM.S | CligBook 115872010 11598325 Doeflahn ShiF Car Enterprise Rent-A-Car AEIET T 7EICOUNT- F6E.92 On-line k] =00
G CFHSYG | CligBook 111552010 1166685 Daeflahn ACY Haitel Halicksy Inn Express Fortuns -61281746 $54.00 On-line ki 5.00
e CEGEEND  YYOMNE CROCOLL TAM0E010 1162585 Dioeflahn CRTISMEFIONT Dom. &jr | SOUTHAWEST AIRLINES 2136958357 $325.40 | Agent Assisted | § 10,00
GS CGEHEMD Y OMME CROCOLL T1MEL010 1173035 Doeflohn SMFIONT Dom. &jr | SOUTHWEST AIRLINES 2135401268 $0.00 Agent Lesisted | § 10,00
G CIGECT | CligBoaok 1152010 1166785 Daellahn BIR Car Erterprise Rernt-A-Car 701 37EFFCOUNT- F$33.46 On-line k] 5.00
G5 CHEGPL  WKAREM HULL 11532010 1150865 Doeflahn SACSKMNMDRSKMISAC Fail Amtrak - Prepaid This F$46.00 Agernt A=sisted | § 10,00
G CHJLOM  KAREM HULL 114352010 1150875 Doeflohn SACISKMNMDRSHMIS AL Rail Aartrak - Prepaid Tkts $46.00 | Agent Assisted | § 10,00
e CLOPUC | CligBiook TAM0E010 1163225 Dioeflahn ShF Car Erterprise Rent-A-Car 959551 245COLNT- F66.92 On-line k] =.00
GS CMEMHS | ClicBiook 115872010 1157325 Dioeflohn 2 Car Erterprize Rent-A-Car QE964 2457 COUMT- 3346 On-line ¥ 5.00
G COMBZD  CligBook 1152010 11658085 Daellahn SMA Car Erterprise Rernt-A-Car 701 7FEE4COUMNT- F$33.46 On-line k] 5.00
G5 COZISQ  LAURA WILSON 1112010 170515 Doedlohn SAN Car Carres - Car Reservation Interface $33.46 Agent Azsisted | § 10,00
3 COZISE  LAURA WILSON 11162010 1170513 DoefJohn SAN Car Carres - Car Reservation Interface $33.46 | Agert Assisted | § -
GI COZIZQ  LAURA WILECON 1M E2010 70 S Doeldlohn SAN Car Carres - Car Reservation Interface F33.46 Agent Assisted | § -
GS COFSE  |LAURA WILSON TAMEL2010 170515 Dioeflohn SAN Car Erterprize Rent-A-Car 701 7ES53COUMT- F$33.46 ALgent Lesisted | § -
G CPCONP | CligBook 11772010 1156765 Daeflahn BIR Car Erterprise Rent-A-Car 969557584 COUMNT- F66.92 On-line ki 5.00
G5 CPRAYY  CligBoaok 11952010 117E0SS Dioeflahn CNT Car Enterprise Rent-A-Car AT0477934COUNT- 91 .64 On-line ¥ 5.00
GS CREWEX  CliBook 1142952010 1184585 Doeflohn SMF Car Erterprise Rent-A-Car A709E5SE61 COUMT- $133.84 | On-line ¥ 5.00
GS CRJYL | CligBook 115872010 1157725 Dioeflahn ACYISFOISMPISFOIACY,  Dom, Air UNITED AIRLIMNES -T934160554 $416.50 | On-line k] =.00
G5 DFMCFR | CligBoak 112302010 1180425 Doeflahn ACYISFOSMMF Dom. &ir  |UNITED AIRLIMES -TH374478588 $208.40 | On-line k] =00
G CDFMCFR | CliBook 1102302010 1180425 Daeflahn SMF Car Erterprise Rent-A-Car 97063661 SCOUMNT- $33.46 On-line ki -
e DRABCP | CligBiook 1152010 1165425 Dioeflahn ShF Car Mational Car Rental 238561603 COUNT- $390.22 | On-line k] =.00
GS DGl CligBlook T1MEL2010 1168555 Doeflohn SMF Car Erterprise Rent-A-Car RA30SP- FEE.92 On-line ¥ 5.00
G DHAWHMP | CligBook 1142352010 1181555 Daellahn ShF Car Erterprise Rernt-A-Car 70705286 COUNT- F86.36 On-line k] 5.00
G5 DLGUBZ  W%OMME CROCOLL 112202010 1177195 Doeflahn SACHBFDEKMEDR Fail Amtrak - Prepaid This $0.00 Agent Assisted | § 10,00
G CkTAJE | CligBook 114272010 1145695 Doeflohn SMF Car Enterprise Rent-A-Car 959237551 COUMT- $33.46 On-line ki 5.00
e DPMAGE | ClicBiook 110272010 1143955 Dioeflahn BIR Car Erterprise Rent-A-Car 9592431 S5COLNT- $33.46 On-line k] =.00
GS DPQUCH | CligBook 114252010 11458745 Doeflohn CNT Car Erterprise Rent-A-Car QE923GE34COUMT- FEE.92 On-line ¥ 5.00
G OPSSEM | CligBook 110272010 11458425 Daellahn ShF Car Erterprise Rernt-A-Car 959235956 COUMNT- F$33.46 On-line k] 5.00
G5 DPTEDH | CligBook 115572010 1154905 Doeflahn ShiF Car Enterprise Rent-A-Car 594721 FCOUNT- $33.468 On-line k] =00
G DEiAFNM | CligBook 11872010 1160435 Doeflohn SMF Car Enterprise Rent-A-Car 9E97E0S52COUNT- $133.584 | On-line ki 5.00
e CDRJLGU | CligBoaok 1152010 1168535 Dioeflahn FATSFOLAKFAT Dom. &jr | UMITED AIRLIMES -TH35255692 $220.10|0n-line k] =.00
GS DRJLGU | CligBook T1ME2010 1168535 Dioeflohn SFO Car Erterprize Rent-A-Car 701 82350COUMT- $100.38 | On-line ¥ -
G DRGUSG | CligBook 1102202010 1178205 Daellahn PHAGISF OUPY G Indl Air UMITED AIRLIMES -T937447866 F1,789.00 Cn-line k] 5.00
G5 CRSMFE | CligBook 11952010 1TEITS Dioeflahn ShiF Car Enterprise Rent-A-Car A7T0451 258COUNT- $16.25 On-line ¥ 5.00
G D30I | CligBook 1142452010 1183545 Doeflohn SFCUSBRISFO Dom. &ir  |UMITED AIRLINES -T937447956 $399.40 | On-line ki 5.00
e DSI0@E | CligBook 1142452010 1153545 Dioeflahn SBP Car Erterprise Rent-A-Car SBHESE- $33.46 On-line ¥ -
GS $ 185.00
K- Compa Date Time Passenger Hame Caller Hame Ticket Type Record Locator Call I Call Fee
GS 2010-11-15 18:38:52 Jane Doe John Doe Mone DEVLTE 2340564 $16.00
GS Total $16.00

— 1

State Agency Detail Report




IBank Reporting Demonstration

Simplified Reconciliation

Dedicated support from CALTravelStore
Available 24-7 web based tool

Over 120 Standards reports

Ability to customize user defined reporting

Reports can be automatically broadcasted
on a daily, weekly, or monthly basis

O Reports exportable in numerous file formats



IBank Reporting

https://www.ibanksystems.com/ibankv4/ksLoginFrame.cfm



https://www.ibanksystems.com/ibankv4/ksLoginFrame.cfm

THANK YQOU!

Questions & Answers
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