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Introductions

Doug Browne, American Express

David Fitzpatrick, TravelStore

Trudy Flores, TravelStore

Anthony LaMarca, CALTravelStore



Agenda

American Express
Online Statements
American Express Contact Information
Components of Reconciliation 

CALtravelstore
Travel Agency Fee Billing Process

TravelStore
iBank Demonstration

Q & A



American Express Statements

Online BTA Statement

30 Day Payment Cycle

Payment Process

Posting Suggestions



AMERICAN EXPRESS CONTACTS
@WORK HELP DESK – (800) 238-8087 Option 2

Enroll in @Work – Create a profile, user ID and Password
Forgot Password
Training on @Work functions

AMERICAN EXPRESS INFORMATION SERVICES REPORTING – (800) 542-0995 option #1, #1
Request new reports
Delete Reports
Reporting inquires
Report training

CARDMEMBER SERVICES: CARDHOLDER DIRECT LINE (800) 528-2122

STATE OF CALIFORNIA BTA HELP DESK – (800) 492-1477 option #2
Maintenance on account (cancellations, new cards, address changes, etc.)
Billing inquiries
Request new supplemental account number

GOV’T CARD PROGRAM COORDINATOR TEAM SERVICING – (888) 888-9634
Maintenance on account (cancellations, new cards, address changes, etc.)
Billing inquiries
Request new supplemental account number

PROGRAM COORDINATOR RESOURCE CONSULTANTS
PROGRAM COORDINATOR: TRAINING REGISTRATION CONTRACT QUESTIONS

Phoenix Dedicated Account Development (888) 888-9634
Doug Browne, Manager of Account Development: doug.browne@aexp.com (877) 462-7956
Shawn Campbell, Dedicated Hotel Consultant: shawn.t.campbell@aexp.com (877) 302-4413

mailto:doug.browne@aexp.com
mailto:shawn.t.campbell@aexp.com


Components of Credit Card 
Reconciliation Process

1. Ticketing Fees

2. SWABIZ

3. Enterprise Direct Invoicing 

4. Cliqbook & Agent Assisted 
Bookings via CALTravelStore













State Agency Detail Report

State Agency Detail Report



iBank Reporting Demonstration

Simplified Reconciliation
Dedicated support from CALTravelStore
Available 24-7 web based tool
Over 120 Standards reports
Ability to customize user defined reporting
Reports can be automatically broadcasted 
on a daily, weekly, or monthly basis
Reports exportable in numerous file formats



iBank Reporting

https://www.ibanksystems.com/ibankv4/ksLoginFrame.cfm

https://www.ibanksystems.com/ibankv4/ksLoginFrame.cfm


THANK YOU!

Questions & Answers 
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