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	CAREER EXECUTIVE ASSIGNMENT


DEPARTMENT:  
DEPARTMENT OF GENERAL SERVICES

POSITION TITLE:
CHIEF, OFFICE OF STRATEGIC PLANNING, POLICY, AND RESEARCH

CEA LEVEL A
SALARY:
$6,296 – $9,051
FINAL FILING DATE:
August 19, 2015
Applications (STD 678), resumes and Statements of Qualifications must be POSTMARKED no later than the final filing date.  Applications, resumes and Statements of Qualifications personally delivered or received via interoffice mail after 5:00 PM on the final filing date will not be accepted for any reason. The examination title must be indicated on the application.  FAXED or EMAILED APPLICATIONS, RESUMES, AND STATEMENT OF QUALIFICATIONS WILL NOT BE ACCEPTED. 
POSITION DESCRIPTION

Under the general direction of the Chief Deputy Director, the Chief of the Office of Strategic Planning, Policy and Research is responsible for policy formulation and decision making while applying the core values of DGS -- integrity, accountability, communication, excellence, innovation, and teamwork. The Chief is expected to adhere to, model, and support these values.

The Chief leads a research and evaluation team that is responsible for gathering and assessing data, conducting research studies; developing, implementing, and assessing the department’s comprehensive strategic/business plans; working with DGS’ various business units to develop performance measures; providing clear and timely information based on objective analysis and department policy that is used to improve the delivery of department services; conducting research to provide management with accurate, relevant information on which to base decisions; maintaining accurate and reliable state and department reference material to facilitate the smooth and consistent operation of programs; working with programs to develop performance measures to articulate expectations to management and staff; providing advice to Executive staff on trends and issues impacting the department and state government, and recommending programmatic and policy changes based on the implications of those trends and issues; developing and coordinating customer surveys; and researching, organizing, and completing special projects and other special assignments as assigned.
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CHIEF, OFFICE OF STRATEGIC PLANNING, POLICY, AND RESEARCH
FILING REQUIREMENTS

Applicants must first meet the following filing requirements:

Either I

Must be a current State civil service employee with permanent civil service status, as defined in Government Code Section 18546.

Or II

Must be a current or former employee of the Legislature, who resigned or was released from service within the last 12 months, and with two or more consecutive years of service as defined in Government Code Section 18990.

Or III

Must be a current or former non-elected exempt employee of the Executive Branch of government, who resigned or was released from service within the last 12 months, and with two or more consecutive years of service (excluding those positions for which salaries are set by statute) as defined in Government Code Section 18992.

Or IV

Must be a person retired from the Unites States military, honorably discharged from active military duty with a service-connected disability, or honorably discharged from active duty as defined in Government Code 18991.  
IN ADDITION, APPLICANTS MUST MEET THE FOLLOWING MINIMUM QUALIFICATIONS

Applicants must demonstrate the ability to perform high administrative and policy-influencing functions effectively.  Such overall ability requires possession of most of the following more specific knowledge and abilities:

a. Knowledge of the organization and functions of California State Government including the organization and practices of the Legislature and the Executive Branch; principles, practices and trends of public administration, organization and management; techniques of organizing and motivating groups; program development and evaluation; methods of administrative problem solving; principles and practices of policy formulation and development; personnel management techniques; the department’s or agency’s Equal Employment Opportunity Program objectives; and a manager’s role in the Equal Employment Opportunity Program.

b. Ability to plan, organize and direct the work of multidisciplinary professional and administrative staff; analyze administrative policies, organization, procedures and practices; integrate the activities of a diverse program to attain common goals; gain the confidence and support of top-level administrators and advise them on a wide range of administrative matters; develop cooperative working relationships with representatives of all levels of government, the public and the Legislative and Executive branches; analyze complex problems and recommend effective courses of action; prepare and review reports; and effectively contribute to the department’s or agency’s Equal Employment Opportunity objectives.

The above knowledge and abilities are expected to be obtained from supervisory/administrative experience in a line or staff activity, including the execution and/or evaluation of program policies.   (Experience may have been paid or volunteer, in State service, other government settings, or in a private organization.)
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CHIEF, OFFICE OF STRATEGIC PLANNING, POLICY, AND RESEARCH
EXAMINATION INFORMATION

The examination process will consist of an application, resume, and Statement of Qualifications evaluation.  The Statement of Qualifications will be used to evaluate your education and experience as it relates to the “Desirable Qualifications” listed below, and may also serve as documentation of each candidate’s ability to present information clearly and concisely in writing since this is a critical factor to successful job performance.  The Statement of Qualifications may be the only basis for your final score and rank on the eligible list.
Interviews may be conducted as part of the examination process.  (Hiring interviews may be conducted with only the most qualified candidates if it is determined necessary in order to make a selection.)

All applicants will be notified of the results.  The results of this examination may be used to fill subsequent vacancies in this position within the next twelve months.  To obtain list eligibility, a passing score of 70% must be obtained.

DESIRABLE QUALIFICATIONS

In addition to evaluating each candidate’s relative ability, as demonstrated by quality and breadth of experience, the following factors will provide the basis for competitively evaluating each candidate:

· Experience leading team efforts that involve analyzing complex programs, gathering and assessing data, conducting research, developing logical conclusions, and making recommendations.

·  Strong writing and verbal presentation skills. 

· Experience at the managerial level in the use and management of strategic planning, performance evaluation and measurement principles and techniques, benchmarking, and organizational development.

· Experience developing robust comprehensive strategic/business plans.   


See Next Page for Filing Instructions
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CHIEF, OFFICE OF STRATEGIC PLANNING, POLICY, AND RESEARCH
FILING INSTRUCTIONS

Please submit the following:

· A standard State Application (Form 678) and a resume that clearly addresses your experience and job titles, names and addresses of employers, periods of employment, and education relevant to the Minimum Qualifications listed above.  Applications are available upon request  or the Internet at: http://jobs.ca.gov/pdf/std678.pdf 
· A Statement of Qualifications that describes your experience, knowledge and abilities as they relate to each “Desirable Qualification” factor listed under the “Desirable Qualifications” section of this bulletin.  You must provide specific examples for each Desirable Qualification factor.  The Statement of Qualifications should not exceed three pages in length with a font no smaller than 10 pitch. 

· Applications submitted without a Statement of Qualifications will be rejected from this examination.
· Statement of Qualifications submitted without specific examples for each Desirable Qualification factor may be given a disqualifying score.
All interested applicants should submit their Application, resume and Statement of Qualifications to:

DEPARTMENT OF GENERAL SERVICES

OFFICE OF HUMAN RESOURCES
ATTENTION:  VANESSA SINGH
EXAMINATION:  CEA LEVEL B, CHIEF, BUILDING AND PROPERTY MANAGEMENT BRANCH
MAILING ADDRESS:  P.O. BOX 989052

WEST SACRAMENTO, CA 95798-9052

STREET ADDRESS:  707 3RD STREET, 7TH FLOOR

WEST SACRAMENTO, CA  95605

(916) 376-5400
TDD 1-800-735-2929  (   Voice 1-800-735-2922
PLEASE INDICATE ON YOUR APPLICATION THE COMPLETE EXAMINATION TITLE

APPLICATIONS MUST BE POSTMARKED BY THE FINAL FILING DATE.

Release Date: August 5, 2015 
“THE STATE OF CALIFORNIA IS AN EQUAL OPPORTUNITY EMPLOYER TO ALL, REGARDLESS OF AGE, ANCESTRY, COLOR, DISABILITY (MENTAL AND PHYSICAL), EXERCISING THE RIGHT TO FAMILY CARE AND MEDICAL LEAVE, GENDER, GENDER EXPRESSION, GENDER IDENTITY, GENETIC INFORMATION, MARITAL STATUS, MEDICAL CONDITION, MILITARY OR VETERAN STATUS, NATIONAL ORIGIN, POLITICAL AFFILIATION, RACE, RELIGIOUS CREED, SEX (INCLUDES PREGNANCY, CHILDBIRTH, BREASTFEEDING AND RELATED MEDICAL CONDITIONS), AND SEXUAL ORIENTATION.”

