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                                                    CLASS:  BUILDING MAINTENANCE WORKER	

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.
	#
	Knowledge, Skill, Ability
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	Knowledge of:

	K1. 
	Common methods, practices, and materials used in maintenance and repair work of buildings, building facilities, and building systems in order to perform preventive maintenance and repairs.  

	K2. 
	Proper use of common hand/power tools used in building maintenance and repair work in order to perform preventive maintenance and repairs.   

	K3. 
	Basic arithmetic (such as addition, subtraction, multiplication, and division) to compute simple calculations related to estimating materials and/or quantities.   

	K4. 
	Safety principles governing maintenance work activities and equipment to ensure the safety of self and others.  




	

	Skill to:

	S1. 
	General mechanical aptitude (to include carpentry, plumbing, electrical, painting, etc.) to perform preventive maintenance and repairs.  

	S2. 
	Operate hand/power tools and equipment to perform the responsibilities of the classification. 

	S3. 
	Remain calm and focused on assigned task while working in an environment of noise, high-voltage electricity, high-pressure steam, various chemicals, extreme temperatures and emergency conditions.

	S4. 
	Use computers, computer software, fax machines, telephone, two-way radios, etc.

	




	Ability to:

	A1. 
	Ability to understand and carry out written instructions.

	A2. 
	Ability to understand and carry out oral instructions.

	A3. 
	Ability to read, write and understand the English language.

	A4. 
	Ability to read and understand product directions, warnings, and operation manuals and government laws, rules, and regulations.

	A5. 
	Ability to prepare reports (i.e., work orders, worksheets, etc.,) in order to track maintenance activities.   

	A6. 
	Ability to interact with supervisors, co-workers, tenants and the general public in a professional and courteous manner.












	




	Special Personal Characteristics:

	SPC1. 
	Mechanical aptitude (hand/eye coordination) to recognize and use common hand/power tools; general knowledge of basic materials used in fabrication and maintenance.

	SPC2. 
	Interpersonal relationships to be alert, courteous and professional in their dealings with tenants, fellow employees and the public.  

	SPC3. 
	Ability to take a leadership role.

	SPC4. 
	Ability to work independently.





	




	Special Physical Characteristics:

	PHCI
	Expected to have and maintain sufficient strength, agility, and endurance to perform during stressful (physical, mental and emotional) situations without compromising the health and well-being of their fellow employees or tenants. 

	PHC2
	To endure the physical and mental stress of a work setting that may require flexibility to work long and varied hours, be on call, travel to different locations, work overtime and work in a different capacity (e.g., emergency). 




Bold text-indicates not on Classification Spec.
Shared/Testing/Job Analysis/Initial KSA Listing – New 10/31/02
image1.png




