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                                                    CLASS:  SERVICE ASSISTANT (MAINTENANCE)

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.
	#
	Knowledge, Skill, Ability
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	Knowledge of:

	K1. 
	Basic common hand tools and equipment in routine grounds and facilities maintenance and repair work in order to be successful in the job. 




	

	Skill to:





	




	Ability to:

	A1. 
	General ability to learn and perform park, building or grounds maintenance work in order to successfully perform job duties.

	A2. 
	General ability to Safely use and care for equipment in order to maintain equipment throughout its useful lifespan.

	A3. 
	General ability to follow oral, written and/or gestured directions in order to complete tasks efficiently and safely.

	A4. 
	General ability to work courteously and cooperatively with others in order to maintain harmony with co-workers and other staff and ensure a team environment.

	A5. 
	General ability to utilize acceptable work habits in order to work efficiently and safely.

	A6. 
	Basic ability to meet established production standards in order to maintain productivity.

	A7. 
	Ability to perform basic arithmetic, including addition, subtraction, multiplication and division of all units of measure using whole numbers, common fractions or decimals in order to perform accurate calculations necessary in the job.

	A8. 
	General ability to drive light vehicles in order to safely transport people, equipment and supplies.

	A9. 
	Basic ability to understand mechanical relationships in order to safely operate and perform minor troubleshooting of equipment.

	A10. 
	General ability to, once trained, work under little or no supervision in order to be self-sufficient in the job.

	A11. 
	General ability to, once trained, prioritize workload in order to work efficiently.

	A12. 
	General ability to learn from on-the-job instruction in order to be successful in the job.

	A13. 
	General ability to Work in low-rise (6 floors or less) and hi-rise (7 floors and higher) office building environments in order to selectively water and maintain balcony planter boxes.

	A14. 
	General ability to wear unaltered BPM supplied shirts according to current policy in order to comply with Dept. of General Services, Building and Property Management (BPM) policies and procedures.

	A15. 
	General ability to use passenger or freight elevators in order to get self, equipment and supplies from one floor to another.

	A16. 
	General ability to work under exposure to unusual conditions, such as; extreme temperatures, dust, fumes, unpleasant odors and loud noisy equipment and machinery in order to successfully complete job tasks.

	A17. 
	Ability to follow basic safety precautions when working under exposure to hazardous chemicals or physical risk in order to safely complete job tasks.

	A18. 
	General ability to work in publicly accessed areas in order to exercise safety awareness and courtesy to the public while working.

	A19. 
	General ability to work in any facility within the regional area in order to gain well-rounded training and meet organizational needs.

	A20. 
	General ability to cope with encountering live or dead insects, reptiles, rodents or other wildlife and human and animal feces in the performance of duties in order to be successful in the job.

	A21. 
	General ability to work overtime in order to meet organizational needs.

	A22. 
	General ability to work in inclement weather, including rain, heat and cold in order to complete normal daily duties.

	A23. 
	General ability to walk on uneven or irregular ground surfaces in order to carry out daily duties safely.

	A24. 
	General ability to stand for prolonged periods in order to carry out daily duties safely.

	A25. 
	General ability to walk extended distances in order to carry out daily duties safely.

	A26. 
	General ability to bend, stoop, kneel, crawl or squat while performing duties in order to carry out daily duties safely.

	A27. 
	General ability to repetitively grip, grasp and manipulate with hands while using tools or power equipment in order to carry out daily duties safely and effectively.

	A28. 
	General ability to climb stairs or ladders in order to carry out daily duties safely and effectively.

	A29. 
	Basic ability to use power and noise producing tools or equipment in order to carry out daily duties safely and effectively.

	A30. 
	General ability to reach or stretch by extending hand(s) or arm(s) in any direction in order to carry out daily duties safely and effectively.

	A31. 
	General ability to reach high spaces by climbing a ladder in order to carry out periodic duties safely.

	A32. 
	General ability to lift, push or pull objects weighing up to 50 pounds in order to carry out daily duties safely and effectively.

	A33. 
	Basic ability to Recognize the normal operation of equipment and machinery either visually or by the way it sounds when running in order to ensure safe and normal operation of equipment and machinery.

	A34. 
	General ability to read and understand English both verbally and in written form in order to effectively communicate on-the-job and understand safety information.

	A35. 
	General ability to read, understand and follow instructions on manufacturer’s labeling for use of products in order ensure safe and correct operation of equipment and use of chemicals.

	A36. 
	General ability to apply common sense in personal safety and safe use of equipment in order to ensure the safety of self and others.

	A37. 
	General ability to be punctual in order to be successful on the job.

	A38. 
	General ability to be dependable in order to be successful on the job.






	




	Special Personal Characteristics:

	SPC1. 
	Willingness to perform general manual labor. 

	SPC2. 
	Willingness to participate in training sessions. 

	SPC3. 
	Willingness to exhibit professional working manner, poise, tact and discretion to deal effectively in a team environment. 

	SPC4. 
	Willingness to use resources and tools effectively. 

	SPC5. 
	Willingness to learn and apply specific laws, rules, policies and procedures.

	SPC6. 
	Willingness to interact with co-workers and the public in a courteous and professional manner.

	SPC7. 
	Willingness to conform to department uniform requirements.

	SPC8. 
	Willingness to be conscious of safe working practices and potential hazards.










_____________________________________

Samples:

Willingness to work overtime and on-call hours as required.
Willingness to work rotating shifts (that is, Saturday and or Sunday shifts) in emergency situations on an as-needed basis.
Willingness to work holiday work shifts in emergency situations.
Willingness to climb ladders to heights of approximately 30 feet.
Willingness to work at heights between approximately 30 and 100 feet.
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