FINAL EDITED KSA LIST

                                                 CLASS:   SENIOR INFORMATION SYSTEMS ANALYST (SUPERVISOR)

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.
	#
	Knowledge, Skills, and Abilities
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	Knowledge of:

	K1. 
	Knowledge of IT (Information Technology) principles, practices, and methodologies for analysis, design, development, implementation, testing, evaluation, maintenance, documentation, etc. used in the delivery and maintenance of IT system services.

	K2. 
	Knowledge of mainframe, personal computer, hardware, software, networking and operating systems environments for evaluation, selection, implementation, and/or maintenance of IT systems.

	K3. 
	Comprehensive knowledge of departmental policies, standards, procedures, and objectives as it relates to IT systems.

	K4. 
	Knowledge of the principles and practices of public administration, organization, and management to provide appropriate leadership and management in the work unit as it relates to an IT organization.

	K5. 
	Knowledge of State rules and regulations as they relate to IT contract management and purchasing.

	K6. 
	Comprehensive knowledge of data access security policies, procedures, rules, and regulations to comply with State and Departmental security policies.

	K7. 
	Knowledge of database software (e.g. Oracle, SQL, etc.) for design, development, implementation, testing, maintenance, documentation, etc. used in the delivery of IT system services.

	K8. 
	Knowledge of basic backup and recovery techniques in the event of loss of data.

	K9. 
	Knowledge of project life cycle concepts and principles to oversee and ensure the delivery of successful information technology projects.

	K10. 
	Knowledge of quality assurance and quality control methodologies for client satisfaction.

	K11. 
	Knowledge of supervisory, management and leadership principles, practices, and techniques to ensure that strategies employed in the supervision and oversight of work unit operations are effective and appropriate.

	K12. 
	Knowledge of personnel practices and procedures (i.e. collective bargaining agreements, equal employment opportunity, Americans with Disabilities Act (ADA), etc.) to ensure that personnel actions are in compliance with departmental procedures and policies, as well as State and federal laws and regulations as enforced by the Department of Personnel Administration (DPA) and the State Personnel Board (SPB).

	K13. 
	Knowledge of principles and techniques used to reinforce and reward positive performance as well as appropriate corrective actions and progressive disciplinary techniques to provide effective, appropriate monitoring, coaching, and counseling of the work performance of subordinate staff. 

	K14. 
	Knowledge of training methods and techniques to develop and provide training to staff.

	K15. 
	Knowledge of conflict resolution, basic mediation and negotiation techniques to effectively and appropriately deal with conflicts and approach complex situations and circumstances that require compromise or concession from one or more involved parties.

	K16. 
	Knowledge of team-building principles and techniques to conduct team-building sessions which contribute to and promote a positive, cooperative, professional work environment.

	K17. 
	Knowledge of risk management principles and techniques to prioritize potential risks, develop strategies to mitigate risks, and identify and implement recovery plans and contingencies.

	K18. 
	Knowledge of data analysis, cost benefit analysis, and basic statistical methods and techniques to analyze technology problems and the impact and effectiveness of programs, policies, and/or procedures and draw conclusions. 

	K19. 
	Knowledge of the departmental budgeting process to develop and/or assist in the development of the work unit or division budget.

	K20. 
	Knowledge of State accounting practices and financial analysis principles and concepts to ensure that fiscal policies and practices applied to various work units and departmental policies and programs comply with accepted practices.

	K21. 
	Knowledge of strategic planning principles and concepts to lead and/or participate in department, division, work unit, or work team strategic planning sessions.

	K22. 
	Knowledge of IT software (e.g. word processing, spreadsheet, electronic mail, calendaring, project management/scheduling, database, and presentation) for successful completion of work.

	K23. 
	Knowledge of project management and time management concepts and principles to direct and oversee the completion of a variety of information technology and administrative projects.





	




	Ability to:

	A1. 
	Ability to identify, evaluate, and resolve system design problems, including its effects and cause to ensure any problems in the IT (Information Technology) environment is effectively addressed.

	A2. 
	Ability to define, identify, and prioritize system solution requirements and/or alternatives to aid in the design of system development and/or resolution of system problems.

	A3. 
	Ability to design, define, analyze, evaluate, recommend, implement, maintain, oversee and resolve problems with IT related projects, programs, procedures, business processes, and/or policies to ensure effective operation of the work unit, successful completion of project and customer satisfaction.

	A4. 
	Ability to write various IT related reports (i.e., FSR (feasibility study reports), issue papers, impact analysis, cost/benefit analysis, Request for Proposals (RFP)) for the IT related projects.

	A5. 
	Ability to coordinate large IT projects that impact various areas of responsibility for successful project completion.

	A6. 
	Ability to train staff in the environment by hands-on demonstration of system functioning to ensure staff has necessary technical knowledge to perform in the organization.

	A7. 
	Ability to plan, organize, supervise, direct, and oversee the work activities of subordinate employees to ensure a productive, professional working environment and to provide for efficient completion of work tasks and assignments.

	A8. 
	Ability to promote positive, collaborative, professional working relationships in which positive contributions are recognized and rewarded in an effort to reinforce such behavior and enhance overall employee performance.

	A9. 
	Ability to counsel, guide, coach, and mentor employees regarding performance expectations, training needs, task completion, and overall performance issues to improve performance, productivity, and expertise.

	A10. 
	Ability to conduct hiring interviews with candidates for employment and/or promotion to ensure that those candidates selected possess the required qualifications.

	A11. 
	Ability to oversee the development and administration of formal budgets, including the work unit’s budget and project budgets.

	A12. 
	Ability to effectively communicate, written and verbal, with executive management, advisors, employees, other departmental personnel, control agencies, etc. to ensure effective planning and implementation of IT related projects in accordance with departmental goals, objectives, and operating procedures.

	A13. 
	Ability to establish, maintain, and facilitate cooperative relations with departmental employees, personnel from other State agencies, staff from federal and State regulatory and/or control agencies, consultants, vendors, and/or the public

	A14. 
	Ability to perform multiple tasks or work on multiple projects simultaneously, and often under pressure while maintaining appropriate control and oversight of tasks/projects completed. 

	A15. 
	Ability to be flexible in adapting to changes in priorities, work assignments, and other interruptions which may impact pre-established courses of action for completing or progressing with projects and assignments.
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