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                                                            SR. TELECOMMUNICATIONS ENGINEER:	

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge and abilities.
	Task #
	Task

	
	





	
	SUPERVISION

	1. 
	Supervises the work activities of subordinate employees to accomplish assigned telecommunications unit goals and objectives in accordance with applicable Federal and State laws, policies and procedures under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	2. 
	Establishes consistent performance standards and expectations within the engineering unit to accomplish the goals and objectives of the Department under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	3. 
	[bookmark: _GoBack]Implements consistent performance standards and expectations within the engineering unit to accomplish the goals and objectives of the Department under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	4. 
	Monitors work of subordinate employees to ensure that it meets quality, quantity, and timeliness standards in accordance with Division standards and procedures under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	5. 
	Follows-up on the results of staff work assignments and projects to ensure a reliable product using time management tools, emails, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	6. 
	Supports subordinate employees in taking responsible risks to develop improved or innovative solutions to work-related problems under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	7. 
	Recognize the efforts and accomplishments of staff and appropriately acknowledges employees achievements under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	8. 
	Conducts employee performance evaluations and probationary reports in a timely manner with employee (indicating accomplishments, performance goals, and areas of improvement) using various computer software programs, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	9. 
	Documents employee performance accurately for coaching, counseling, and disciplinary activities following departmental guidelines under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	10. 
	Resolves performance problems by planning and implementing measures to improve employee performance by utilizing the Departments progressive discipline process under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	11. 
	Conducts interviews with candidates for employment to determine the appropriateness of candidate qualifications to current job requirements and expectations for job performance in compliance with state and federal guidelines under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	12. 
	Makes recommendations to hire new employees into the work unit or division in accordance with established departmental and control agency personnel practices and rules under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	13. 
	Complies with the provisions of collective bargaining agreements (MOU) in the course of supervising represented employees under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	14. 
	Adheres to the department’s equal employment opportunity policies and practices in making the performance of all supervisorial duties under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	15. 
	Implements new policies, procedures, and business processes of programs, ensuring appropriate staff training, customer/client interaction, and overall planning to minimize disruption to staff and program/engineering work unit performance.

	16. 
	Ensures subordinate employees timekeeping is kept up-to-date on a regular basis to ensure accurate billing and project management using departmental and division timekeeping software systems in accordance with Department’s guidelines.

	17. 
	Approves subordinate employees’ time reports in compliance with policies, practices, rules and regulations using departmental and division timekeeping software systems.

	
	WORK UNIT OPERATIONS

	18. 
	Develops policies and procedures to provide for the effective operation of the engineering unit to accomplish the goals and objectives of the division using various computer software programs, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	19. 
	Analyzes the level of service provided to customers/clients by the engineering unit to ensure quality products and customer satisfaction under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	20. 
	Plans, in cooperation with subordinate employees, other resource providers, and client agencies the work activities (i.e., scope, schedule, and resources) to ensure timely completion of work assignments and projects using various computer software programs, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head. 

	21. 
	Ensures the acquisition of equipment, parts, and materials used in telecommunications systems are in accordance with State rules and regulations under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	22. 
	Prepares statistical reports and summaries for management on issues related to departmental programs and services utilizing various computer software programs under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	23. 
	Analyzes reports, memos, manuals, policies, legislative and/or regulatory requirements applicable to work unit operations to determine impact on work unit/program operations and staff under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	24. 
	Analyzes problems and issues relating to work unit programs, procedures, business processes, and/or policies to determine degree of impact to the delivery of completed work products, services, and/or deliverables under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	25. 
	Develops solutions for problems relating to work unit programs, procedures, business processes, and/or policies to mitigate the degree of impact to the delivery of completed work products, services, and/or deliverables under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	26. 
	Evaluates the effects of new/existing regulatory and industry standards on the implementation of telecommunication systems under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	
	TRAINING

	27. 
	Evaluates training requirements for level and type of training needed by subordinate staff using various computer software programs, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	28. 
	Provides on-the-job training for staff development to meet training needs of staff under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	29. 
	Schedules attendance for formal classes and seminars to meet training needs of staff utilizing various computers software programs, etc. under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	30. 
	Mentors subordinate staff to improve performance and productivity under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	
	PROGRAM MANAGEMENT

	31. 
	Monitors project expenditures in cooperation with the Project Managers to ensure project completion within approved budgetary allocations using various departmental software programs under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	32. 
	Assists Program Managers to identify budget modifications needed to ensure that budget allocations meet resource and expenditure requirements using various computer software programs under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	33. 
	Assists clients in defining communication problems to determine appropriate resolutions of such problems under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	34. 
	Assists clients in the technical design planning of telecommunications systems to meet their telecommunications needs under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	
	COMMUNICATION

	35. 
	Reports to management on the status and progress of work unit operations, including the delivery of products and services and issues or problems with potential impact on the completion of work assignments or the meeting of departmental and work unit goals and objectives under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	36. 
	Acts as liaison with other State and local agencies, including control agencies; federal regulatory agency staff; vendors and consultants; and/or, the public to resolve or address problems or issues affecting division operations or objectives under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	
	PROJECT MANAGEMENT

	37. 
	Evaluates proposals and contracts (such as RFPs, feasibility study reports, and economic analyses) submitted by vendors and consultants to determine the appropriateness of given project specifications and/or to select among competing proposals under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	38. 
	Approves/disapproves proposed technical designs from subordinate staff to ensure technical accuracy using various computer software programs under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	39. 
	Approves/disapproves telecommunications engineering surveys, studies and special research projects completed by subordinate staff under the direction of the Supervising Telecommunications Engineer and/or Section Head.

	40. 
	Ensures that new and modified telecommunication systems are appropriately licensed in accordance with State and Federal regulations by coordinating with support staff, frequency coordination groups, and/or the Federal Communications Commission.
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