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                                                    CLASS:  TELECOMMUNICATIONS MAINTENANCE SUPERVISOR I	

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.
	#
	Knowledge, Skill, Ability



	[bookmark: _GoBack]  KNOWLEDGE OF:


	K1. 
	General knowledge of the installation, maintenance, operations and repair of public safety communication systems.

	K2. 
	General knowledge of microcomputers and operating systems for the delivery of public safety communication services.

	K3. 
	General knowledge of call processing, voicemail, voice and data PBX's, call accounting, faxes; pagers and telephones for the delivery of public safety communication services.

	K4. 
	General knowledge of project management principles and techniques as it relates to ensuing the process and completion of projects conform to the overall objectives of the unit.

	K5. 
	General knowledge of design of distributed computer networks for the delivery of public safety communication services.

	K6. 
	General knowledge of managing a telecommunication program to effectively run the day-to-day operations and plan for the future.

	K7. 
	General knowledge of safety procedures applicable to handling electrical energy and electromagnetic wave propagation to ensure a safe work environment.

	K8. 
	General knowledge of laws, rules and regulations of the Federal Communications Commission relating to radio and microwave in the public safety service.

	K9. 
	General knowledge of supervisory principles, practices, and techniques to plan, oversee, and direct the work activities of subordinate employees

	K10. 
	General knowledge of principles and techniques used to reinforce and reward positive performance to recognize and promote acceptable and superior performance of subordinate employees

	K11. 
	General knowledge of appropriate corrective actions and progressive disciplinary techniques to provide effective, appropriate monitoring, coaching, and counseling of the work performance of subordinate staff

	K12. 
	General knowledge of equal employment opportunity regulations and objectives to promote the department’s equal employment opportunity policies and goals in making hiring and employment decisions.

	K13. 
	General knowledge of State administrative, personnel and budget procedures and practices to ensure that the actions are in compliance with departmental policies, as well as State Personnel Board (SPB), Department of Finance (DOF), and Department of Personnel Administration (DPA).

	K14. 
	General knowledge of understanding of various Public Safety Radio Systems for the delivery of public safety communication services.

	K15. 
	General knowledge of the contracting process to enter into contracts for products or services from outside vendors or other State agencies.

	K16. 
	General knowledge of Collective bargaining agreements to interpret and apply provisions related to the supervision of represented employees.

	K17. 
	General knowledge of Budget Change Proposal (BCP) to make desired changes to telecommunications program budget.

	K18. 
	General knowledge American with Disabilities Act (ADA) as it relates to the hiring and employment decisions.





	




	Ability to:

	A1. 
	General ability to supervise and train technical staff in the installation, maintenance and support of complex telecommunication systems. 

	A2. 
	General ability to perform project management tasks to ensure the timely and effective installation of services.

	A3. 
	General ability to establish and maintain effective and cooperative working relationships with employees and the customers to provide effective customer service.

	A4. 
	General ability to instruct others in operating, repairing, maintaining, constructing, and installing telecommunications equipment.

	A5. 
	General ability to speak clearly and concisely to manage complex communications program.

	A6. 
	General ability to analyze situations accurately and take effective action to manage complex communications program.

	A7. 
	General ability to prepare clear and concise written reports of technical subject matter to manage complex programs.

	A8. 
	General ability to carry out written and oral directions to manage complex communication program.

	A9. 
	General ability to utilize appropriate supervision and personnel management practices in directing the work of others to manage complex communications program.

	A10. 
	General ability to resolve labor relation matters affecting telecommunications maintenance employees.



 

	




	Special Personal Characteristics:

	SPC1. 
	Willingness to work at night or on weekends and to be available in case of emergency. 

	SPC2. 
	Willingness to stay abreast of current technological changes in the field of telecommunications and electronics.
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