STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES
PERSONNEL OPERATIONS MANUAL
POM

Equal Employment Opportunity (EEO)

Policy It is the policy of the DGS to provide a safe non-hostile and discrimination
free environment and equal access to programs, activities and services for
departmental employees and staff as explained in Administrative Order
(AO) 06-02 and 06-03.

Employee An individual who utilizes the discrimination complaint process is

rights entitled to certain rights and guarantees. These rights must be
discussed with the complainant at the initial stages of the complaint
process. The EEO Counselor and/or the EEO Investigator must ensure
the complainant clearly understands each right. These rights include:

¢ Aninformal, confidential presentation of a complaint to a
competent EEO Counselor*

e To keep their complaint confidential until such time as they give
their EEO Counselor permission to do otherwise, in order to
bring the complaint to the appropriate authority for remedy; or
until such time as a formal complaint is filed.*

e To a full, impartial and prompt investigation by a trained
departmental investigator.*

e To atimely, written decision from the appointing power, after full
consideration of all relevant facts and circumstances.

e To be represented by a person of his/her own choosing at each
and all steps of the process.*

e To appeal the appointing power’s decision within 30 days to the
State Personnel Board and/or file a complaint with the
appropriate Federal or State agency.

e To be free from reprisals after filing a complaint.

e To be notified in writing when a formal complaint has been filed
and when a final decision has been made.*

*Also applies to employees responding to a complaint (respondents).
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STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES
PERSONNEL OPERATIONS MANUAL
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Equal Employment Opportunity (EEQO), Continued

Contact The EEO Office of the DGS is responsible for administering the EEO

information program for the department. The EEO website, located at
http://inside.dgs.ca.gov/eeo/Home.aspx , provides valuable information
on:

Training

Reasonable accommodation
EEO complaint process

List of EEO Counselors
EEO policies

Mediation

DAC meetings

Forms and Templates
Related Links

Disability awareness training
Frequently asked questions (FAQS)

The telephone number of the EEO Office is (916) 376-5127.

Whistleblower  Any state employee or applicant for state employment who believes that

Retaliation s/he has been retaliated against in employment for having reported
Complaint improper governmental activity, as that phrase is defined in
process Government Code (GC) section 8547.2(b), or Education Code section

87162(c) or for having refused to obey an illegal order or directive, as
defined in GC section 8547.2(e), or Education Code section 87162(b),
may file a complaint and/or appeal with the State Personnel Board
(SPB) in accordance with the provisions set forth in Sections 56.1-56.8.

Continued on next page
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Equal Employment Opportunity (EEQO), Continued

Resources The following table identifies various resources regarding equal
employment opportunity.
Resource Section
Administrative Orders 06-02, 06-03
http://inside.dgs.ca.gov/ad/ao.aspx
Executive Orders S-6-04

http://gov.ca.gov/s executiveorders.php

Laws and Regulations
http://leginfo.legislature.ca.gov/faces/codes.x
html;jsessionid=ec740fb92d7f258ccc38ebd5
c0c9

http://weblinks.westlaw.com/toc/default.aspx
?Abbr=ca%2Dadc&Action=ExpandTree&AP
=[1CF57861D48D11DEBC02831C6D6C108
E&ltemKey=11CF57861D48D11DEBC02831
C6D6C108E&RP=%2Ftoc%2Fdefault%2EwI
&Service=TOC&RS=WEBL13.01&VR=2.0&
SPa=CCR-
1000&pbc=DA010192&fragment#l1CF57861

D48D11DEBC02831C6D6C108E

http://www.eeoc.gov/laws/statutes/titlevii.cfim

http://www.eeoc.gov/laws/statutes/rehab.cfm

http://www.eeoc.gov/laws/statutes/index.cfm

www.ada.gov/pubs/ada.htm

GC: 18701, 8547.2, 8547.8, 19683, 18500, 12900, 12940,
18930.5, 11092, 11092.5, 11139.6, 12926, 12926.1, 12940,
18523, 18675, 18952, 19230, 19240, 19241, 19700, 19790

et seq.
Education Code: 87162, 87164
Labor Code: 1101, 1102

Rules: 10, 56.1-56.8, 53, 54-54.2, 547-547.2, 250, 547.58,

547.79-547.806, 547.807-547.8191

Federal Laws: Civil Rights Act of 1964
Rehabilitation Act of 1973
Age Discrimination Act of 1978

Americans with Disabilities Act 1990

Memorandum of Understanding (MOU)
http://www.calhr.ca.gov/state-hr-
professionals/Pages/bargaining-
contracts.aspx

See applicable MOU

Responsible Agency/Program

Federal Government, SPB, DFEH, DGS EEO Office

SPB/DPA Policy Memos
http://spb.ca.gov/laws/policies.cfm

SPB Pinkies: 12/22/05, 12/20/05, 5/19/03, 12/23/02,
11/22//02, 8/29/02, 5/17/02, 4/12/02, 2/4/02, 1/10/02(2),
12/21/02(2), 1/3/01, 9/26/00, 9/5/00, 6/15/,00, 12/14/99,
11/17/97, 5/6/92, 7/18/91, 11/14/90, 12/2/88, 10/20/88,
9/23/88, 5/10/88

Other

Workers' Compensation/Return to Work
Coordinator
http://www.dgs.ca.gov/ohr/Home.aspx
ADA
http://www.usdoj.gov/crt/ada/adahom1.htm
DFEH

|_http://www.dfeh.ca.gov/

(Contact DGS Office of Human Resources, Personnel
Transactions Unit)
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