General Resources

Classification Specifications

http://jobs.spb.ca.gov/wvpos/payscales.cfm
CalHR’s Supervisor’s Guide
http://www.calhr.ca.gov/Training/Pages/supervisors-guide-on-preparing-to-become-a-first-level-state-supervisor.aspx
Personnel Operations Manual

http://www.dgs.ca.gov/ohr/Resources/PersonnelOperationsManualPOM.aspx
Interview Question Resources

Hiring Process Manual

http://www.documents.dgs.ca.gov/ohr/pom/Hiring Process Manual1.doc 

http://career-advice.monster.com/job-interview/Interview-Questions/100-Potential-Interview-Questions/article.aspx
http://interviewpenguin.com/interview-questions-and-answers/
http://www.best-job-interview.com/behavioral-interview.html
http://www.humanresources.hrvinet.com/situational-interview-questions/
http://www.quintcareers.com/interview_question_database/situational_interview_questions.html
http://www.job-interview-site.com/situational-interview-questions-and-answers.html
http://corpslakes.usace.army.mil/employees/career/pdfs/SituationalInterviewQuestions.pdf
http://www.job-application-and-interview-advice.com/competency-interviews.html
http://www.totaljobs.com/careers-advice/interviews/competency-interviews-what-you-need-to-know
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· Recruiters Toolkit (examples of existing ones)
· Tools to Monitor Recruitment Performance (examples given by CDCR)
CareerBuilder: http://www.personified.com/PD/Default.aspx 
Event summaries completed by recruiters upon return from an event

Comment cards completed by event attendees

New hire surveys completed by new hires and returned to office

Weekly team meetings with recruitment staff

Periodic stakeholder meetings

Internal candidate tracking databases (excel, access, and outlook)

30, 60, 90, and 1 year candidate follow up (by email and telephone)

SurveyMonkey, example of a survey: http://bit.ly/bpbBKu  (example given by DOJ)
· Recruitment Web sites
http://www.cdfa.ca.gov/employment/
· Recruiting Information Sites

Electronic Recruiters Exchange: www.ere.net
RecruitingBlogs.com: http://www.recruitingblogs.com/
Recruitment Directory: http://www.recruitmentdirectory.com.au/Blog
Interactive Solutions Group: http://nowhire.com/PDF/NowHireHR-TopTenOnlineRecruitingTechniques.pdf     (should this be added?)

· Workforce Planning Information

http://www.dpa.ca.gov/personnel-policies/workforce-planning/main.htm
· Free Webcasts

Human Capital Institute: http://www.humancapitalinstitute.org/hci/membership_options.guide
To join in on the free webcasts you must sign up under the Community Membership link.
