CALIFORNIA STATE GOVERNMENT EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION.


STATE OF CALIFORNIA




DEPARTMENT OF GENERAL SERVICES

AUTOMOTIVE TECHNICIAN TRAINEE - III SERIES




 FORMDROPDOWN 
 PROMOTIONAL EXAMINATION


SPOT: SACRAMENTO                                                                                                               
SALARY RANGE:  $2,698.00 - $3,088.00 -  AUTOMOTIVE TECHNICIAN TRAINEE

$2,941.00 - $3,505.00 -  AUTOMOTIVE TECHNICIAN I

$3,196.00 - $3,851.00 -  AUTOMOTIVE TECHNICIAN II

$3,505.00 - $4,226.00 -  AUTOMOTIVE TECHNICIAN III

FINAL FILING DATE:
March 30, 2012
WRITTEN TEST DATE:     May 5, 2012
IT IS AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE. ANY APPLICANT FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE SINCE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, THE RULES GOVERNING CIVIL SERVICE AND THE SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

	WHO MAY APPLY
	This is a promotional Spot SACRAMENTO examination for the Department of General Services (DGS).

1. Applicants must have a permanent civil service appointment without a break in service, with the Department of General Services by the final filing date; or
2. Must be a current or former employee of the Legislature for two or more years as defined in Government Code §18990; or
3. Must be a current or former non-elected exempt employee of the Executive Branch for two or more      consecutive years as defined in Government Code §18992; or
4. Must be a person retired from the United States Military, honorably discharged from active military duty with a service-connected disability, or honorably discharged from active duty as defined in Government Code §18991.  Veterans must provide a copy of their DD214 for entrance requirements.
For applicants under items 2, 3, or 4, if promotional examinations are given by more than one department for the same classification, the applicant must select one department in which to compete.  Refer to the General Information, Promotional Examinations Only section of this bulletin for other eligibility requirements.

NOTE:  Please indicate the basis of your eligibility (1-4 above) in the Explanations Section on your application.


	


	HOW TO APPLY


	Applications are available upon request or the Internet at: http://www.spb.ca.gov/WorkArea/showcontent.aspx?id=1814  and may be filed in person or by mail.  Resumes alone will not be accepted.  Applications (Form 678) must be POSTMARKED no later than the final filing date.  Applications personally delivered or received via interoffice mail after 5:00 PM on the final filing date will not be accepted for any reason. The examination title must be indicated on the application.  FAXED or EMAILED APPLICATIONS WILL NOT BE ACCEPTED. Submit applications to:

DEPARTMENT OF GENERAL SERVICES

OFFICE OF HUMAN RESOURCES

ATTENTION: SUSAN COOPER

MAILING ADDRESS:  P.O. BOX 989052

WEST SACRAMENTO, CA 95798-9052

STREET ADDRESS:  707 THIRD STREET, 7TH FLOOR

WEST SACRAMENTO, CA  95605

NOTE:  Accepted applicants are required to bring either a photo identification card or two forms of signed identification to each phase of the examination.


	QUESTIONS
	If you have questions concerning this announcement, please contact the Department of General Services, Office of Human Resources, Susan Cooper, Exam Analyst at (916) 376-5443.


	CROSS - FILE -

TWO CLASSES
	If you meet the entrance requirements for this class and for the AUTOMOTIVE TECHNICIAN TRAINEE, AUTOMOTIVE TECHNICIAN I, AUTOMOTIVE TECHNICIAN II and AUTOMOTIVE TECHNICIAN III, you may file for all examinations on a single application.


	SPECIAL TESTING ARRANGEMENTS
	If you have a disability and need special testing arrangements, mark the appropriate box in Part 2 of the application.  You will be contacted to make specific arrangements.


	REQUIREMENTS

FOR ADMITTANCE TO THE EXAMINATION
	Applicants must meet the experience/education requirements by the written test date.  Your signature on your application indicates that you have read, understood and possess the qualifications required.  Qualifying experience may be combined on a proportionate basis if the requirements stated below include more than one pattern and are distinguished as “Either I”, or “Or II”, etc.  For example, candidates possessing qualifying experience amounting to 50% of the required time of Pattern I, and additional experience amounting to 50% of the required time of Pattern II, may be admitted to an examination as meeting 100% of the overall experience requirement.

NOTE:  Applications/resumes MUST contain the following information:  "to" and "from" dates (month/day/year), time base, civil service class title(s), and range, if applicable.  College course information MUST include: title, semester or quarter credits, name of institution, completion dates, and degree (if applicable).  Applications/resumes received without this information may be rejected.


SEE REVERSE FOR ADDITIONAL INFORMATION
EXAM TITLE AUTOMOTIVE TECHNICIAN TRAINEE                                                                         QK69/6827 

AUTOMOTIVE TECHNICIAN I                                                                                                               QK62/6832
AUTOMOTIVE TECHNICIAN II                                                                                                              QK66/6830 

AUTOMOTIVE TECHNICIAN III                                                                 QK68/6829                                                     FINAL FILING DATE: 03/30/2012                                                                                                                                          
                                                                                                     DEPARTMENT OF GENERAL SERVICES    (    OFFICE OF HUMAN RESOURCES

MAILING ADDRESS:  P.O. BOX 989052    (   WEST SACRAMENTO, CA  95798-9052   (   (916) 376-5400
STREET ADDRESS:  707 THIRD STREET, 7TH FLOOR    (   WEST SACRAMENTO, CA  95605

California Relay (Telephone) Service for the Deaf/Hearing Impaired:  From TDD 1-800-735-2929, From Voice 1-800-735-2922
EXAM TITLE:  AUTOMOTIVE TECHNICIAN TRAINEE – lll SERIES                                                  SC: 03/16/2012
	MINIMUM QUALIFICATIONS
	AUTOMOTIVE TECHNICIAN TRAINEE

Either I

In the California state service, one year of experience performing the duties of a Service Assistant (Automotive).

Or II

One year of experience in servicing and repairing motor vehicles in a garage, motor vehicle agency, or other major vehicle repair facility. (College or trade school education in automotive mechanics or automotive engineering may be substituted for the required experience on a year-for-year basis.)  (Applicants who are substituting education for experience and are within 15 semester units or 22 ½ quarter units of completing the education requirement will be

admitted to the examination but must satisfactorily complete the required education before they can be considered eligible for appointment.)

AUTOMOTIVE TECHNICIAN I

Either I

In the California state service, one year of experience performing duties in automotive service or repair at a level not less than an Automotive Technician Trainee.  (Applicants who have completed six months of the required experience will be admitted to the examination but must satisfactorily complete the required experience before they can be considered eligible for appointment.)

Or II

Two years of experience in servicing and repairing motor vehicles in a garage, motor vehicle agency, or other major vehicle repair facility. (College or trade school education in automotive mechanics or automotive engineering may be substituted for the required experience on a year-for-year basis.)  (Applicants who are substituting education for experience and are within 15 semester units or 22 1/2 quarter units of completing the education requirement will be admitted to the examination but must satisfactorily complete the required education before they can be considered eligible for appointment.)

AUTOMOTIVE TECHNICIAN II

Either I

In the California state service, one year of experience performing the duties of an Automotive Technician I.  (Promotional candidates who are within six months of satisfying the experience requirement of this class will be admitted to the examination, but they must fully meet the experience requirement before being eligible for appointment.)

Or II

Three years of experience in maintenance of motor vehicles either: (a) in a major vehicle repair facility; (b) an automobile agency; or (c) a garage.  Experience shall have included at least one year scheduling the servicing of vehicles, or experience in the installation, adjustment, or repair of specialized automotive electrical accessories or equipment.  (College or trade school education in automotive mechanics or automotive engineering may be substituted for the required general experience on a year-for-year basis.)

AUTOMOTIVE TECHNICIAN III

Either I

In the California state service, one year of experience performing the duties of an Automotive Technician II.

Or II

Four years of experience in automotive equipment repair, at least two years of which shall have included supervisory responsibility for the installation, adjustment, or repair of specialized automotive electrical accessories or equipment.  (College or trade school education in automotive mechanics or automotive engineering may be substituted for the required general experience on a year-for-year basis.)




          .                                                                                                                                             .
	SPECIAL REQUIREMENTS


	ALL LEVELS:

Possession of a valid driver license of the appropriate class issued by the Department of Motor Vehicles; and evidence of satisfactory arrest and driving record.


                                                                                                                                                        .
	DRUG TESTING REQUIREMENT


	AUTOMOTIVE TECHNICIAN TRAINEE

AUTOMOTIVE TECHNICIAN I

AUTOMOTIVE TECHNICIAN II

Applicants for positions in this class are required to pass a drug-screening test.  Testing of current employees who are applicants in an examination or who are transferring is permitted only if the person does not have a current appointment to a class for which drug testing is a requirement.


.                                                                                                                                                                              .
	ADDITIONAL DESIRABLE QUALIFICATIONS


	AUTOMOTIVE TECHNICIAN I

Possession of headlamp and brake adjustment certificates.

AUTOMOTIVE TECHNICIAN II

All of the above, and possession of a motor vehicle pollution control device installer's license.


	THE POSITION
	AUTOMOTIVE TECHNICIAN TRAINEE

This is the trainee level for this series.  Under close supervision, incumbents perform a variety of duties in a varied number of work settings such as:  assisting an Automotive Technician I in maintaining a fleet of vehicles or equipping new vehicles and stripping used vehicles of specialized equipment.  Successful performance of many of the duties performed by this class require incumbents to crawl underneath a vehicle/down under the dashboard/into the trunk; lift and carry tires up to 60 pounds in weight; and work in varying, and sometimes extreme, temperatures.

AUTOMOTIVE TECHNICIAN I

This is the journeyperson level.  Incumbents assemble, install, repair, or remove special enforcement and emergency equipment; and do other related work.  Successful performance of many of the duties performed by this class require incumbents to crawl underneath a vehicle/down under the dashboard/into the trunk; lift and carry tires up to 60 pounds in weight; and work in varying, and sometimes extreme, temperatures.  Incumbents may also be required to act as leadpersons to review and/or oversee work performed by other automotive maintenance and repair personnel.

AUTOMOTIVE TECHNICIAN II

This is the lead and advanced journeyperson level.  Incumbents perform in one of the following work settings: (1) act as leadpersons to oversee the work of two or more journeypersons and subordinates in maintaining a large fleet of vehicles; (2) maintain a fleet of vehicles; perform preventative maintenance; schedule and verify maintenance and repair; make mechanical and electrical repairs and adjustments; diagnose and inspect motor vehicles and accessories for needed repairs; secure and maintain both manual and computer records on maintenance and servicing of a fleet of vehicles; arrange for disposal of hazardous materials; interpret repair manuals and related materials; maintain tools and equipment; order and maintain inventory of automotive parts and supplies; and (3) oversee equipment installation including the assembly, installation, removal and repair of special enforcement and emergency equipment on motor vehicles, recondition used vehicles, and perform the more complex installation functions including fabrication of new equipment installation techniques.  Successful performance of many of the duties performed by this class require incumbents to crawl underneath a vehicle/down under the dashboard/into the trunk; lift and carry tires up to 60

pounds in weight; and work in varying, and sometimes extreme, temperatures.

AUTOMOTIVE TECHNICIAN III

This is the first and highest level supervisor.  Incumbents work under general direction in charge of various shop  operations connected with the installation, removal, and renovation of enforcement and emergency equipment on motor vehicles.  Incumbents exercise supervision through Automotive Technicians II.
POSITIONS EXIST IN SACRAMENTO ONLY


	EXAMINATION INFORMATION
	WRITTEN EXAMINATION – WEIGHTED 55% 
PERFORMANCE EXAMINATION – WEIGHTED 45%
This examination will consist of a Written exam  weighted 55% and a Performance exam weighted 45%.  Candidates must pass Part 1 (Written Test) of the examination with a minimum rating of 70% to be eligible to participate in Part 2 (Performance Test).  You must pass each phase (Written and Performance) with  a 70%.  In order to obtain a position on the eligible list, a combined rating of 70% must be obtained.  COMPETITORS WHO DO NOT APPEAR FOR THE WRITTEN OR PERFORMANCE EXAM WILL BE DISQUALIFIED FROM THE EXAMINATION.

The Written exam will be held May 5, 2012. It is anticipated that the Performance exam will be held in May/June 2012. Both exams will be held in Sacramento only.



	SCOPE
	Candidates should be prepared to answer questions related to the following areas (Please see Knowledge and Abilities below):
AUTOMOTIVE TECHNICIAN TRAINEE
Knowledge of:  

1. Automotive equipment terminology and parts used in automotive maintenance and repair, how they interact, and where they are located. 

2. Preventative maintenance and repair procedures.

3. Service requirements of motor vehicles. 

4. Record-keeping procedures. 

Ability to:  

1. Maintain both manual and computer records. 
2. Make accurate arithmetical computations.

3. Establish and maintain cooperative relationships with those contacted in the work. 
4. Demonstrated skill in the operation and maintenance of motor vehicles.

AUTMOTIVE TECHNICIAN I
Knowledge of:  

1. Automotive equipment terminology and parts used in automotive maintenance and repair, how they interact, and where they are located. 

2. Preventative maintenance and repair procedures.

3. Service requirements of motor vehicles. 

4. Record-keeping procedures. 

5. Components of a vehicle, how they work and their interrelationships, and where they are located.

6. The safe use of a large variety of electric and air-powered tools and their accessories, such as electric drill motors, air-powered impact wrenches, and various small hand tools. 

7. The proper size and type of wiring terminal or connector when making electrical connections.

8. The proper hardware needed to mount various pieces and specialty equipment.

Ability to:  

1. Maintain both manual and computer records.

2. Make accurate arithmetical computations.

3. Establish and maintain cooperative relationships with those contacted in the work. 
4. Demonstrated skill in the operation and maintenance of motor vehicles.

5. Work under stress in an assembly line environment.

AUTOMOTIVE TECHNICIAN II

Knowledge of:  

1. Automotive equipment terminology and parts used in automotive maintenance and repair, how they interact, and where they are located. 

2. Preventative maintenance and repair procedures.

3. Service requirements of motor vehicles. 

4. Record-keeping procedures. 

5. Components of a vehicle, how they work and their interrelationships, and where they are located.

6. The safe use of a large variety of electric and air-powered tools and their accessories, such as electric drill motors, air-powered impact wrenches, and various small hand tools. 

7. The proper size and type of wiring terminal or connector when making electrical connections.

8. The proper hardware needed to mount various pieces and specialty equipment.

9. Tools, equipment, and methods used in testing and repairing automotive equipment and automotive accessories. 

10. Vehicle component warranties, their limitations, and requirements. 

11. Safety equipment and procedures for hazardous materials.

Ability to:  

1. Maintain both manual and computer records; 
2. Make accurate arithmetical computations.

3. Establish and maintain cooperative relationships with those contacted in the work. 
4. Demonstrated skill in the operation and maintenance of motor vehicles.

5. Work under stress in an assembly line environment.

6. Diagnose automotive equipment malfunctions and make or order necessary repairs. 
7. Read automotive repair manuals, charts, invoices, and other related materials.           
8. Analyze situations accurately and take effective action. 

9. Project and evaluate cost effectiveness of maintenance and repair work. 
10. Work independently. 

11. Follow directions. 

12. Effectively communicate verbally and in writing. 

13. Operate tools and equipment used to diagnose and properly maintain a fleet of vehicles.

14. Locate and secure repair-maintenance services of outside agencies that can perform the work which exceed the capabilities of your shop or are more efficient.

AUTOMOTIVE TECHNICIAN III

Knowledge of:  

1. Automotive equipment terminology and parts used in automotive maintenance and repair, how they interact, and where they are located. 

2. Preventative maintenance and repair procedures.

3. Service requirements of motor vehicles. 

4. Record-keeping procedures. 

5. Components of a vehicle, how they work and their interrelationships, and where they are located.

6. The safe use of a large variety of electric and air-powered tools and their accessories, such as electric drill motors, air-powered impact wrenches, and various small hand tools. 

7. The proper size and type of wiring terminal or connector when making electrical connections.

8. The proper hardware needed to mount various pieces and specialty equipment.

9. Tools, equipment, and methods used in testing and repairing automotive equipment and automotive accessories. 

10. Vehicle component warranties, their limitations, and requirements. 

11. Safety equipment and procedures for hazardous materials.

12. Principles of supervision.

13. The department's Equal Employment Opportunity policy.

Ability to:  

1. Maintain both manual and computer records; 
2. Make accurate arithmetical computations.

3. Establish and maintain cooperative relationships with those contacted in the work. 
4. Demonstrated skill in the operation and maintenance of motor vehicles.

5. Work under stress in an assembly line environment.

6. Diagnose automotive equipment malfunctions and make or order necessary repairs. 
7. Read automotive repair manuals, charts, invoices, and other related materials.           
8. Analyze situations accurately and take effective action. 

9. Project and evaluate cost effectiveness of maintenance and repair work. 
10. Work independently. 

11. Follow directions. 

12. Effectively communicate verbally and in writing. 

13. Operate tools and equipment used to diagnose and properly maintain a fleet of vehicles.

14. Locate and secure repair-maintenance services of outside agencies that can perform the work which exceed the capabilities of your shop or are more efficient.

15. Supervise and evaluate the work of others. 

16. Effectively contribute to the department's Equal Employment Opportunity objectives.



	ELIGIBLE LIST INFORMATION
	Departmental Spot SACRAMENTO promotional eligible lists will be established for the Department of General Services.  These lists will be abolished 12 months after they are established unless the needs of the service and conditions of the lists warrant a change in this period.


	VETERANS PREFERENCE
	Veterans Preference Credit is not granted in promotional examinations.


	GENERAL INFORMATION


It is the candidate’s responsibility to contact the DGS Office of Human Resources at (916) 376-5400 three days prior to the written test date if s/he has not received his/her notice; or three weeks after the final filing date if there is no written test.  

If a candidate’s notice of oral interview or performance test fails to reach him/her prior to the day of the interview due to a verified postal error, s/he will be rescheduled upon written request.

Applications are available at State Personnel Board offices, local offices of the Employment Development Department,  the Department noted on the bulletin or on the Internet at http://www.spb.ca.gov.

If you meet the requirements stated on the reverse, you may take this examination, which is competitive.  Possession of the entrance requirements does not assure a place on the eligible list.  Your performance in the examination described on the other side of this bulletin will be compared with the performance of the others who take this test, and all candidates who pass will be ranked according to their scores.

The Department of General Services reserves the right to revise the examination plan to better meet the needs of the service if the circumstances under which this examination was planned change.  Such revision will be in accordance with the civil service law and rules and all competitors will be notified.

Examination Locations:  When a written test is part of the examination, it will be given in such places in California as the number of candidates and conditions warrant as determined by the departmental testing office.  Ordinarily, interviews are scheduled in Sacramento, San Francisco and Los Angeles.  However, locations of interviews may be limited or extended as conditions warrant.

Eligible Lists:  Eligible lists established by competitive examination, regardless of date, must be used in the following order:  1) subdivisional promotional, 2) departmental promotional, 3) multidepartmental promotional, 4) servicewide promotional, 5) departmental open, 6) open.  When there are two lists of the same kind, the older must be used first.  Eligible lists will expire from one to four years unless otherwise stated on this bulletin.

Promotional Examinations Only:  Competition is limited to employees who have a permanent civil service appointment.  Under certain circumstances, other employees may be allowed to compete under provisions of Rules 234, 235, and 235.2.  State Personnel Board Rules 233, 234, 235, 235.2 and 237 contain provisions regarding civil service status and eligibility for promotional examinations.  In addition, Government Code Sections 18990, 18991 and 18992 permit certain applicants to participate in civil service promotional exams.  These codes and rules may be reviewed at departmental personnel offices or at the Information Counter of State Personnel Board offices.

General Qualifications:  Candidates must possess essential personal qualifications including integrity, initiative, dependability, good judgment, and ability to work cooperatively with others; and a state of health consistent with the ability to perform the assigned duties of the class.  A medical examination may be required.  In open exams investigation may be made of employment records and personal history--fingerprinting may be required.

High School Equivalence:  Equivalent to completion of the 12th grade may be demonstrated in any one of the following ways:  1) passing the General Educational Development (GED) Test; 2) completion of 12 semester units of college-level work; 3) certification from the State Department of Education, a local school board, or high school authorities that the candidate is considered to have education equivalent to graduation from high school; or 4) for clerical and accounting classes, substitution of business college work in place of high school on a year-for-year basis.

CALIFORNIA DEPARTMENT OF GENERAL SERVICES    (    OFFICE OF HUMAN RESOURCES
MAILING ADDRESS:  P.O. BOX 989052  (  West Sacramento, CA 95798-9052  (  Telephone (916) 376-5400
STREET ADDRESS:  707 Third Street, 7TH Floor   (  West Sacramento, CA  95605

TDD is a Telecommunications Device for the Deaf and is reachable only from telephones equipped with a TDD device.

California Relay (Telephone) Service for the Deaf or Hearing Impaired:

From TDD phones  1-800-735-2929  (  Voice 1-800-735-2922
                                                                                                                                                                                                                      Revised 04/2409
