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INDEFINITE

This HR contains information regarding Open Enrollment 1999.  Additionally, please take special note of the updated information concerning:

· Open Enrollment Materials (this page)

· Omni member enrollment changes (page 2)

The California Public Employee’s Retirement System (CalPERS) 1999 Open Enrollment period will be September 1 through October 15, 1999.  Open Enrollment is the time when eligible employees and annuitants may enroll, add family members, or change health plans.  The effective date will be 

January 1, 2000.  The health plan contact year will be January 1 through December 31, 2000.  You will need to complete the enrollment forms for your active members.

Retired members can make health plan or family coverage changes by phone.  Instruct the retiree to call the CalPERS Health Benefits Services Division (HBSD) Customer Service Center, Monday-Friday 8:00 a.m. to 5:00 p.m. or each Saturday from September 11th through October 9 from 8:00 a.m. to 2:00 p.m.  CalPERS offices will not be open on Saturday, but staff will be available to take telephone calls.  Retirees not using the telephone service may use the Retiree Open Enrollment Request form (HBD-30) located in CalPERS Health Plan Decision Guide (Book 2).

OPEN ENROLLMENT MATERIALS

The Open Enrollment packages will be mailed to the homes of all enrolled members beginning 

August 16th.  During this same time, a supply of open enrollment packages will be sent to the Personnel Office.  The Personnel Office will send a supply of these packages to each Attendance Clerk.  CalPERS requests that you keep these materials available for those employees who do not receive their packages at their home address.  Your assistance is requested in notifying your employees that they can obtain Open Enrollment materials from you if they have not received their copy at home by September 20, 1999.

Please note:  There is a printing error in the Health Plan Decision Guide (Book 2), page 15 regarding the headings for the “Combination Monthly Rates”.  CalPERS has taken action to insert a corrected replacement page into the booklet.  A copy of this replacement sheet is shown as attachment 1.

If you need more Open Enrollment packages, please the Customer Resources Unit at (916) 327-7145.

2000 HEALTH BENEFITS PROGRAM UPDATES

This year 2000 health plans and COBRA rates are enclosed.

PLAN WITHDRAWALS

Omni has requested not to renew their contract with CalPERS effective January 1, 2000.  CalPERS is notifying current Omni members of the need to change enrollment to another health plan.  The effective date of this health plan change will be January 1, 2000.  Employees who do not change plans will be automatically enrolled in PERS Choice preferred provider plan with an effective date of 

January 1, 2000.

Listed below are counties in the Omni service area:

· Amador
· Lake
· San Francisco
· Sutter

· Butte
· Marin
· San Joaquin
· Stanislaus

· Calaveras
· Merced
· San Mateo
· Tuolumne

· Colusa
· Nevada
· Santa Clara
· Yolo

· El Dorado 
· Placer
· Solano
· Yuba

· Glenn
· Sacramento
· Sonoma


PLAN CHANGE

Intergroup of Arizona

CalPERS is replacing Intergroup of Arizona with PacifiCare of Arizona plan.  Members enrolled in Intergroup of Arizona must request to change plans during Open Enrollment.  Please refer to the Health Plan Decision Guide (Book 2) to assist members in choosing another health plan.  Members who do not request to change will automatically be rolled into PERS Choice with an effective date of January 1, 2000.

SERVICE AREA CHANGES

Service Area Withdrawals

Several HMOs have experienced high costs and provider network instability in certain areas of the state.  These health plans do not believe they can continue to offer an HMO product in certain areas and will request the Department of Corporations to approve their withdrawal from specific counties.  The HMOs and their enrollments in the affected counties are listed below:

· Health Net -
Calaveras, Shasta, Tuolumne

· Health Plan of the Redwoods - 
Lake

· Lifeguard* -
Fresno, Kings, Madera, Merced (Partial), Tuolumne

· Maxicare - 
Placer, Sacramento, Yolo

* Lifeguard will keep its Knox-Keene license (governing law of HMOs) in the following Merced County ZIP codes: 93635, 95322, 95324, 95315 and 95303.

Calaveras and Tuolumne counties will no longer have any HMO options for the year 2000. 

Members who reside in the above locations and do not make a request to change to another plan will automatically be rolled into PERS Choice with an effective date of January 1, 2000.

SERVICE AREA CHANGES (Continued)

Additions

Blue Shied HMO will be adding Butte County to their service area.  Blue Shield has received Department of Corporations approval for this expansion.

NEW PLANS

Universal Care - Universal Care has applied and been approved to join the CalPERS health benefits program effective January 1, 2000.  Universal Care has been operating in Southern California since 1985 and has approximately 212,000 enrollees in their service area of Kern, Los Angeles, Orange, Riverside, San Bernardino, San Diego, and Ventura counties.

PacifiCare of Arizona and PacifiCare of Nevada – PacifiCare Health Systems, Inc., applied and has been approved to offer out-of-state coverage to CalPERS members in sections of Arizona and Nevada.  PacifiCare of Arizona and PacifiCare of Nevada are an extension of the commitment to provide our members enhanced customer service and improve member satisfaction.

PacifiCare will offer the standard benefit plan approved by the states of Arizona and Nevada which closely resemble the CalPERS standard benefit plan for Basic and Managed Medicare members.  Since PacifiCare will not be available in all areas of the state, members will need to check with PacifiCare of Arizona and PacifiCare of Nevada for the approved ZIP code area.

NEW PLAN CODES

Plans
Basic Plan Codes
Medicare Plan Codes

PacifiCare of Arizona
235
236

PacifiCare of Nevada
217
218

Universal Care
232
233

ZIP CODE TABLE

The service area chart in the Health Plan Decision Guide (Book 2) gives employees a health plan’s general service area by county.  To be eligible for a health plan the employee must reside in the health plan’s service area as specified in the ZIP Code table.  Please use the ZIP Code program on the Internet to determine the employee’s eligibility for a health plan.  CalPERS web site address is http://www.calpers.ca.gov/health/open/zipsearch.htm. For those who do not have access to the internet, please contact your assigned Personnel Services Specialist to verify if the employee is in the service area.

CORRECTION TO OPEN ENROLLMENT BOOKLETS 2-4

In the CalPERS Regional Offices Sections of each booklet, the Mountain View Regional Office has a new telephone number.  The new main number is (650) 428-4600, and the new fax is (650) 428-4601.

HEALTH PLAN CONTACTS AND TELEPHONE NUMBERS

Attached is an updated listing of health plan contacts and telephone numbers. 

OPEN ENROLLMENT PROCEDURES

Open enrollment forms must be received by CalPERS Health Benefits by close of business on November 2, 1999.  Documents received after that date will not be processed and will be returned to the Personnel Office, therefore, the enrollment forms must be received by the Personnel Office no later than October 22, 1999 for processing.

COMPLETE OPEN ENROLLMENT HBD-12s AS FOLLOWS:

Box 11
Primary Care Physician
Providing this information will assist in the timely issuance of identification cards.

Box 14
Reason Code



104
New Enrollment during Open Enrollment


206
Adding dependent during Open Enrollment


400
Changing plans during Open Enrollment


28a*
Change plan/add family member during Open Enrollment

Box 15
Permitting Event Date
September 1, 1999

Box 16
Effective Date
January 1, 2000

Box 21
Employee Signed Date **
Between September 1 and October 15, 1999

Box 33
HBO Received Date
No later than October 15, 1999

*
For the 1999 Open Enrollment period, continue using 28a for plan change/add dependent.



**
To assist health plans in issuing accurate and timely identification cards, please include your employee’s daytime telephone number on the HBD-12 next to the employee signature.

NOTE:  State Permanent Intermittent (PI) employees may not enroll as “new” during the Open Enrollment period.  PI eligibility is based on the completion of the required hours during the designated control periods.  PI employees who are currently enrolled may add eligible family members and/or change health plans during Open Enrollment.

EMPLOYEES ON LEAVE OF ABSENCE (LOA)

Employees who are on a Leave of Absence (LOA) during Open Enrollment, may change plans and/or dependents.  Employees who do not change plans or add dependents during Open Enrollment may do so within 60 days from the date they return to regular pay status.  

· LOA and paying direct – Complete an HBD-12 and Direct Payment Authorization Form (HBD-21).  For dependent changes with no change in plan code or party rate, use the HBD-12 only.

· LOA not paying direct – complete an HBD-12 to make a plan or dependent change.

COBRA ENROLLEES

  Enrollees who are eligible through COBRA may change health plans and/or add eligible dependents during Open Enrollment.  Changes to the enrollment are completed on a COBRA form (HBD-85).  The effective date rules for completion of the enrollment forms are the same as for active employees.

FORM SUBMISSION

Submit the Open Enrollment forms to the Personnel Office as they are completed.  Early submission helps the health plan in the timely issuance of identification cared.  

RESCISSIONS

If an employee wishes to rescind and Open Enrollment change, the rescinding HBD-12 must be received by CalPERS prior to January 1, 2000.  Rescissions may delay the arrival of identification cards.

PREMIUM ADJUSTMENTS

The January 1, 2000 pay warrant may not reflect the proper premium payment due to unavoidable processing delays during Open Enrollment.  If this happens, the premium payment will be adjusted during a subsequent pay period.  Members who change health plans and have not received identification cards may not continue to use the prior plan after January 1, 2000.  Contact your assigned Personnel Services Specialist for assistance in resolving the problem.

MULTIPLE HBD-12s

During the next few months, you may be preparing enrollment forms that add or delete dependents that may affect the dependent information on the Open Enrollment form you have prepared for January 1st.  The effective dates and the dependent information for enrollment and Open Enrollment changes must be coordinated. 


Example:  Employee had a child on October 19, 1999.  The employee changed health plans during Open Enrollment.  Complete an HBD-12 to add the newborn child effective November 1, 1999 and an HBD-12 to change plans January 1, 2000.  Staple the two forms together.  In “Remarks” number the forms as “1 of 2”; “2 of 2”.  Use the effective date to establish chronological order.  

When completing enrollment forms to delete family members with the same effective date as an Open Enrollment change, use the following procedures.


Complete and HBD-12 deleting the dependent effective January 1, 2000.  Complete an HBD-12 to change health plans and/or add family members effective January 1, 2000.  Staple the two enrollment forms together.  In “Remarks” number the forms as “1 of 2”; “2 of 2”.  

PHYSICIAN WEB SITE

CalPERS’ members now have the ability to search the World Wide Web for Primary Care Physicians (PCPs) and Specialists affiliated with their health plan.  Although not CalPERS specific, the HealthScope web-site, a joint venture between Pacific Business Group on Health and Health Pages, allows consumers to search for PCPs or Specialists based upon criteria such as gender, language(s) spoken, office hours, location and much more.  The web-site also provides valuable consumer information at no cost, regarding general health care topics such as wellness, nutrition, and children’s health.  To access this information, first visit the CalPERS web-site located at www.calpers.ca.gov.  After clicking on the “Health Benefits Program” section, and the “Health Plan Quality” tabs, a link entitled “The California Consumer HealthScope Directory” takes you to the web site.

CHANGE IN BUSINESS RULES

The CalPERS Health Benefits Program changed some of its existing enrollment rules to increase flexibility in certain enrollment activities, reduce program complexity, and to bring the program polices closer to the standards of the health plan industry.  These changes were effective August 1, 1998.

Changing Health Plans

· A change in health plans can be requested during Open Enrollment or when the employee has moved.  There will no longer be a restriction of prior plan available in the employee’s residence ZIP Code.  The Employee may select any health plan this is available in the new residence ZIP Code.  A change of address must be processed.

HBD-12 Instructions



Box 14
Reason Code* - 402
Changing Health Plans-Change in Address

Box 15
Permitting Event Date
Date of Move

Box 16
Effective Date
First of the month following date received in employing office (box 33)

· Retired members may change their health plan when they, or have dependents entitled to Medicare Parts A and B.  Instruct the retiree to contact CalPERS upon receipt of their Medicare card or Letter of Entitlement to request a change in health plans.  The effective date is the first of the month following the date the request is received at CalPERS.


· Newly retiring employees who are entitle to, or have dependents entitled to, Medicare Parts A and B, may change health plans upon retirement.

HBD-12 Instructions



Box 14
Reason Code* - 409
Changing Health Plans-Change in Medicare coordinated health plan.

Box 15
Permitting Event Date
Separation Date

Box 16
Effective Date
First of the month following the retirement date.

Box 35
Remarks
Note the retirement date and Medicare Parts A and B effective dates.

CHANGE IN BUSINESS RULES - Continued

Adding Newborns and Adopted Children

Newborns and newly adopted children must be enrolled effective the first of the month following the date of birth (newborn) or the date of adoption or placement for adoption.  There will no longer be a 60-day time limit for adding a newborn or a newly adopted child of employee who is enrolled for self only (single party enrollment).

HBD-12 Instructions



Box 14
Reason Code* - 200
Adding Newborn, Newly Adopted Child

Box 15
Permitting Event Date
Date of Birth, date of adoption or placement for adoption

Box 16
Effective Date
First of the month following the event date.

Dependents Eligible to Enroll in Their Own CalPERS -Sponsored Health Plan

Enrolled dependents (spouse and children) who become eligible to enroll in their own CalPERS-sponsored health plan, may enroll in any health plan that is available in their residence ZIP Code.  This includes individuals eligible for COBRA benefits.  There is no longer a requirement that the dependent must enroll in the same health pal in which they were enrolled as a dependent.

HBD-12 Instructions



Box 14
Reason Code* - 108
Employee enrolling in their own CalPERS health plan after deletion as a dependent from a CalPERS health plan

Box 15
Permitting Event Date
Date dependent coverage terminates.

Box 16
Effective Date
First of the month following the HBO Received Date if within 60 days of the Event Date.  If HBO Received Date is beyond the 60th day, the effective date is the 1st day of the month following a 90 day waiting period from the HBO Received Date..

Extending COBRA to Spouse Moving Out of Household

COBRA notification is required due to divorce or legal separation.  Employers may offer COBRA to a spouse who is deleted from enrollment due to moving out of the household.  Coverage must be continuous and up to 36 months.

HBD-12 Instructions



Box 14
Reason Code*
Adding Newborn, Newly Adopted Child


302
Deleting dependent due to divorce


308
Deleting dependent due to legal separation


313
Deleting dependent who moves out of household

Box 15
Permitting Event Date
Date of divorce, legal separation, or move

Box 16
Effective Date
First of the month following the event date.

QUESTIONS REGARDING OPEN ENROLLMENT

Employee questions regarding the Open Enrollment period are to be directed to their attendance clerk. Attendance clerk questions are to be directed to their assigned Personnel Services Specialist or Supervisor.

JINNY MUNRO, Manager

ABMS/Personnel Transactions

JM:BJO

Enclosures


2000 Monthly Premium Rates


2000 COBRA Rates


COBRA Dates


Rate Comparison Correction


PERSCare and PERS Choice Benefit Comparison


Health Plan Service Areas


Health Plan Representatives


Sample Enrollment Documents

