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FINAL KSA LISTING

                                                    CLASS: TELECOMMUNICATIONS SYSTEMS MANAGER I (SUPERVISOR)

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.

	#
	Knowledge, Skill, Ability



	
	Knowledge of:

	K1. 
	Fundamental knowledge of theory of telecommunications and electronics to perform communication studies, analyze situations and take effective action, communicate effectively and prepare reports, interpret the law on those matters pertaining to access, easements and occupancy of communication facilities as required, formulate and implement operational and training procedures of telecommunication systems, develop, prepare and present the department’s telecommunications’ budget and coordinate communication requirements with various governmental agencies, coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required

	K2. 
	Fundamental knowledge of operation of electronic telecommunications systems including microwave and complex multiple carry equipment, radio control equipment and closed circuit television systems to perform communication studies, analyze situations and take effective action, communicate effectively and prepare reports, interpret the law on those matters pertaining to access, easements and occupancy of communication facilities as required, formulate and implement operational and training procedures of telecommunication systems, develop, prepare and present the department’s telecommunications’ budget and coordinate communication requirements with various governmental agencies, coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required

	K3. 
	Fundamental knowledge of Federal Communications Commission rules and regulations pertaining to telecommunications systems  to perform communication studies, analyze situations and take effective action, communicate effectively and prepare reports, interpret the law on those matters pertaining to access, easements and occupancy of communication facilities as required, formulate and implement operational and training procedures of telecommunication systems, develop, prepare and present the department’s telecommunications’ budget and coordinate communication requirements with various governmental agencies, coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required

	K4. 
	General knowledge of State administrative and budgetary procedures and practices to perform communication studies, analyze situations and take effective action, communicate effectively and prepare reports, interpret the law on those matters pertaining to access, easements and occupancy of communication facilities as required, formulate and implement operational and training procedures of telecommunication systems, develop, prepare and present the department’s telecommunications’ budget and coordinate communication requirements with various governmental agencies, coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required

	K5. 
	General knowledge of principles of supervision and training in order to meet the staffing and telecommunications requirements of the state.

	K6. 
	General knowledge of Department’s Equal Employment Opportunity Program objectives to effectively contribute to the department’s policies.

	K7. 
	General knowledge of a manager’s role in the Equal Employment Opportunity program and the processes available to meet Equal Employment Opportunity program objectives.

	K8. 
	General knowledge of various computer software programs and search engines to complete various reports, research, etc. 

	K9. 
	General knowledge of project management principles in order to meet telecommunications requirements of the state   

	K10. 
	General knowledge of training techniques in order to order to meet telecommunications and staff requirements 

	
	

	
	

	
	


	
	Skill to:

	S1. 
	Fundamental skill to perform communication studies in order to meet telecommunications requirements of the state   

	S2. 
	Advanced skill to analyze situations and take effective action in order to meet telecommunications requirements of the state   

	S3. 
	Advanced skill to communicate effectively and prepare reports in order to meet telecommunications requirements of the state   

	S4. 
	Fundamental skill to interpret the law on those matters pertaining to access, easements and occupancy of communications facilities as required in order to meet telecommunications requirements of the state   

	S5. 
	Fundamental skill to formulate and implement operational and training procedures of telecommunication systems in order to meet telecommunications requirements of the state   

	S6. 
	Fundamental skill to develop, prepare and present the department’s telecommunications’ budget and coordinate communications requirements with various governmental agencies in order to meet telecommunications requirements of the state   

	S7. 
	General skill to coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required in order to meet telecommunications requirements of the state   

	S8. 
	General skill to demonstrate excellent interpersonal and communication skills to effectively represent the interests of staff and customers in order to meet telecommunications requirements of the state

	S9. 
	Fundamental skill to prepare and make presentations in order to meet telecommunications requirements of the state   

	S10. 
	General skill to read and write English at the level required for successful job performance in order to meet telecommunications requirements of the state   

	
	

	
	


	
	Ability to:

	A1. 
	Fundamental ability to perform communication studies in order to meet telecommunications requirements of the state   

	A2. 
	Advanced ability to analyze situations and take effective action in order to meet telecommunications requirements of the state   

	A3. 
	Advanced ability to communicate effectively and prepare reports in order to meet telecommunications requirements of the state   

	A4. 
	Fundamental ability to interpret the law on those matters pertaining to access, easements and occupancy of communications facilities as required in order to meet telecommunications requirements of the state   

	A5. 
	Fundamental ability to formulate and implement operational and training procedures of telecommunication systems in order to meet telecommunications requirements of the state   

	A6. 
	Fundamental ability to develop, prepare and present the department’s telecommunications’ budget and coordinate communications requirements with various governmental agencies in order to meet telecommunications requirements of the state   

	A7. 
	General ability to coordinate with utility companies, private citizens, corporations and companies those matters pertaining to access, easements, and occupancy of communications facilities as required in order to meet telecommunications requirements of the state   

	A8. 
	General ability to supervise the work of others in order to meet telecommunications requirements of the state

	A9. 
	General ability to effectively contribute to the Department’s Equal Employment Opportunity objectives to effectively contribute to the department’s policies. 

	A10. 
	General ability to demonstrate excellent interpersonal and communication skills to effectively represent the interests of staff and customers in order to meet telecommunications requirements of the state

	A11. 
	Fundamental ability to prepare and make presentations in order to meet telecommunications requirements of the state   

	A12. 
	General ability to read and write English at the level required for successful job performance in order to meet telecommunications requirements of the state   

	A13. 
	Fundamental ability to multi task and to set appropriate priorities in order to meet telecommunications requirements of the state   

	A14. 
	Fundamental ability to handle stress, deadlines and changing priorities in order to meet telecommunications requirements of the state   

	A15. 
	Fundamental ability to act independently and take initiative in order to meet telecommunications requirements of the state   

	A16. 
	Fundamental ability to exercise good judgment in order to meet telecommunications requirements of the state   

	A17. 
	General ability to maintain an effective work environment to ensure positive working relationships in order to meet telecommunications requirements of the state   

	A18. 
	General ability to coach staff to improve performance and productivity 

	
	

	
	

	
	


	
	Special Personal Characteristics:

	SPC1. 
	Willingness to travel throughout the state

	SPC2. 
	Willingness to work overtime and on-call hours as required

	
	

	
	


_____________________________________

Samples:

Willingness to work overtime and on-call hours as required.

Willingness to work rotating shifts (that is, Saturday and or Sunday shifts) in emergency situations on an as-needed basis.

Willingness to work holiday work shifts in emergency situations.

Willingness to climb ladders to heights of approximately 30 feet.

Willingness to work at heights between approximately 30 and 100 feet.
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