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 KSA LISTING

                                                    CLASS: SERVICE ASSISTANT AUTOMOTIVE

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.

	#
	Knowledge, Skill, Ability



	
	Knowledge of:

	K1. 
	Basic knowledge of common tools and equipment used in routine automotive maintenance repair work.

	K2. 
	Basic knowledge of safety hazards in garage operations and adhering to OSHA, EPA, and standard automotive repair industry policies and practices.

	K3. 
	General knowledge of California Vehicle Code and OFAM policies when driving a vehicle.

	K4. 
	Basic knowledge of types of fuel (E85, regular, unleaded, Compressed Natural Gas, etc.).

	K5. 
	Basic knowledge of types of vehicles (i.e., sedan, station wagon, truck, alternative fuel vehicles, van, etc.).

	K6. 
	Basic knowledge of customer service and interpersonal communication.


	
	Skill to:

	S1. 
	General skill to lift and carry weights of at least 35 pounds.

	S2. 
	General skill to bend, stoop, stretch and turn while working on vehicles.


	
	Ability to:

	A1. 
	Basic ability to read, write, do basic arithmetic, follow oral, written and gestural directions.

	A2. 
	Basic ability to complete work order forms and supply requisitions.

	A3. 
	Basic ability to learn routine automotive or heavy equipment maintenance and repair.

	A4. 
	Basic ability to perform routine automotive or heavy equipment maintenance and repair.

	A5. 
	Basic ability to perform routine tasks and manual labor.

	A6. 
	Basic ability to develop good work and safety habits.

	A7. 
	Basic ability to work cooperatively with others.

	A8. 
	Basic ability to keep work area organized and clean.

	A9. 
	General ability to operate Class C vehicles as designated by California Vehicle Code.

	A10. 
	Basic ability to operate a computer to operate software programs (Fleet Focus, Internet, Microsoft Outlook, etc.). 
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