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 KSA LISTING

                                                    CLASS: Research Program Specialist II – First 5 CA
       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.

	#
	Knowledge, Skill, Ability



	
	Knowledge of:

	K1. 
	Advanced knowledge of principles and concepts of research methods and techniques in order to conduct quantitative evaluations of departmental programs.

	K2. 
	Advanced knowledge of network and personal computer software/hardware and standardized research models to analyze data.

	K3. 
	Intermediate knowledge of statistical methods used in the analysis and projection of data.

	K4. 
	Advanced knowledge of survey methods and analytical techniques in sampling and analyzing research populations.

	K5. 
	Advanced knowledge of research methods to conduct major research projects and statistical studies of departmental programs.

	K6. 
	Advanced knowledge of department policies and procedures including confidentiality and the management of sensitive information.

	K7. 
	Intermediate knowledge of conflict resolution techniques to address and deal with conflicts and issues that may arise in the course of work.


	
	Ability to:

	A1. 
	Advanced ability to communicate effectively (oral/written) with individuals and groups.

	A2. 
	Intermediate ability to analyze quantitative and qualitative data from a variety of sources and make recommendations based upon these analyses.

	A3. 
	Intermediate ability to independently design, assess, and/or evaluate department programs.

	A4. 
	Intermediate ability to independently prepare and present reports to disseminate information and research results.

	A5. 
	Intermediate ability to establish and maintain cooperative relationships with others.

	A6. 
	Intermediate ability to train, oversee, and/or direct staff in the collection and analysis of data.

	A7. 
	Advanced ability to operate information technology equipment (i.e., personal computers, hardware, networks, etc.) to enter, retrieve, process, and/or analyze data.

	A8. 
	Advanced ability to manage multiple projects with conflicting priorities.

	A9. 
	Advanced ability to conceptualize and implement data bases to collect program evaluation data

	A10. 
	Advanced ability to apply project management theory and techniques to large scale program evaluation and data base projects.


	
	Special Personal Characteristics:

	SPC1. 
	Demonstrated ability to work independently or in groups; take initiative, use tact and diplomacy. 

	SPC2. 
	Willingness to work flexible hours.

	SPC3. 
	Ability to sit for extended periods of time using a computer.

	SPC4. 
	Ability to effectively manage stress.

	SPC5. 
	Ability to speak effectively in front of a variety of audiences.
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