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Question:  How do I access the link for the Online Defensive Driver’s Training? 

Answer:   Click on to this link http://www.dgs.ca.gov/orim/Programs/DDTOnlineTraining.aspx


Question:  How long will the Online Defensive Driver Training take?

Answer:  Two and one half hours of uninterrupted time.


Question:  Is there a way to save my spot if I have to log out in the middle of the training program?

Answer:  Bookmarking works for some users not for others.  We do not guarantee bookmarking.  We recommend once            you start the training, you continue until you have completed it.


Question:  After completing the Online Defensive Driver training would I receive a little card to keep in my wallet?

Answer:  No.  After you complete the final examination, the next module is the self-certification module.  The directions will lead you to download the certificate, type in your name and then print it.  You will need to keep it in place of the card that was given at the end of the classroom training in the past.


Question:  Does my computer have to meet the, system requirements, reflected on the DGS/ORIM website and mentioned initially in the training itself?

Answer:  Yes, to ensure problems will not occur while you are taking the training.


Question:  Do I keep the certificate for my records?  Do I send it to DGS/ORIM?

Answer:  No.  You will need to send your certificate of training completion or a copy to your training coordinator for tracking and reporting purposes.


Question:  How many years is the Online Defensive Driver Training certificate valid for?

Answer:  Four years from the date of training.


Question:  Are there any other Defensive Driver training available?

Answer: DGS/ORIM is still offering; Behind the Wheel, One on One, Van Driver’s instructor driven training.  If you are interested, please send an email to, Statewide Health and Safety@DGS StatewideHealthandSafety@dgs.ca.gov.    


If you have any additional questions, please do not hesitate to contact: Michele Stiger at (916) 376-5308 or Michele.Stiger@dgs.ca.gov.





The Defensive Driver Training Classroom training has been replaced with the Online Defensive Driver Training course.  You can start the training by clicking on the yellow-highlighted link reflected below.

Before starting the training, please read the following:

· Please set aside 2 ½ hours to start the training and to finish it.  If you are interrupted, we cannot guarantee the program will allow you to start from the point you initially exited the training.  Bookmarking works for some people but not for others which is why we recommend you start and then finish the training without interruptions much like attending the 4 hour classroom training when it was offered.

· Please make sure your computer meets the system requirements highlighted in blue below.

· After you have completed the final examination, the next module is the self-certification module.  You will be given directions to download the certificate, type in your name and then print it.  After your supervisor has signed it, submit it to your training coordinator for tracking and reporting purposes.  You may wish to keep a copy for your personal records.
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Defensive Driver Training - Online 
Course Active
True
Course Objective
To reduce the number, severity, and cost of vehicle-related collisions.
Course Description
A 2-2.5 hour web-based training consisting of 11 modules containing slides, videos, and narration that reviews safe driving techniques. In accordance with the State Administrative Manuel (SAM) Sections 0751 & 0752, all state employees who frequently drive on state business should successfully complete an approved defensive driver training course once every four (4) years.

After completion of each module, the student is required to participate in a short assessment in order to advance to the next module; completing a final assessment at the end. Once the final assessment has been completed, students will be provided with instructions for completion of a Self-Certification Acknowledgment certificate. 

System Requirements:
To operate the Defensive Driver Online Training, please ensure that you meet the following system requirements:
· Web Browser (Microsoft Explorer preferred, not required) 
· Adobe Products: 
·  Flash Player (latest version preferred, not required) 
· Acrobat Reader (version 8 or newer) 
· Free download versions of the Adobe products can be found at www.adobe.com 
· Disable Pop-Up Blockers  
· Enable Cookies 
To operate the Defensive Driver Online Training, please ensure that you meet the following system requirements:

Web Browser (Microsoft Explorer preferred, not required)
Adobe Flash Player
Adobe Acrobat Reader (version 8 or newer) 
Free download versions of the Adobe products can be found at www.adobe.com

Additional Information
This course is available to all users
NO REGISTRATION IS REQUIRED
A script is available upon request

Link To Begin
Please visit our homepage at http://www.dgs.ca.gov/orim/Programs/DDTOnlineTraining.aspx 
to begin.
Fees
The course is $0.00 per student. (No Charge to State Agencies)
Cancellation Policy
You may cancel students up to 30 business day(s) prior to class.  
Course Size
This course has a minimum student count of 1 and a maximum student count of 1.
Certification Expiration
The certification achieved by taking this course will expire 48 months after taking the class.
Other Information
This course is available to All Users 
	
















Michele Stiger
Statewide Health and Safety Program Coordinator
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