ORIM 2.0 Programs & Services

ORIM 2.1  Box One: INSURANCE AND COMPENSATION CLAIMS

High quality claims handling is one of the many services provided at the Office of Risk and Insurance Management.  Our Claims Unit provides expert claims handling and assistance for the  following areas:
· 2.1.1 Vehicle and Liability Claims
(http://dnnproprod.dgs.ca.gov/ORIM/Programs/AutoClaims.aspx) 

· 2.1.2 General Liability Claims 

(http://dnnproprod.dgs.ca.gov/orim/Programs/GeneralClaims.aspx ) 

· 2.1.4 Family Medical Leave Act and Medical issues (and training)
(http://dnnproprod.dgs.ca.gov/orim/Programs/FLMA.aspx )
· 2.1.5 Worker’s Compensation and Returning to Work
 (http://dnnproprod.dgs.ca.gov/orim/Programs/WorkerComp.aspx )
ORIM 2.2  Box Two: INSURANCE SERVICES
The Insurance Services Unit provides the same Insurance and Risk Management services to the Department of General Services that it does to other state agencies and departments. Our aim is to help reduce the state's potential liabilities or risk from loss to property through a variety of risk management techniques including insurance.  

· 2.2.1 Insurance

(http://dnnproprod.dgs.ca.gov/orim/Programs/Insurance.aspx ) 

· 2.2.2 Risk Management

(http://dnnproprod.dgs.ca.gov/orim/Programs/RiskMgt.aspx )
 
ORIM 2.3 Box Three: HEALTH AND SAFETY
The Health & Safety  site is designed to provide state, city, and counties with safety resources to assist public agencies in complying with various state and federal health and safety laws. It also advises, counsels, and trains management and staff on these laws for providing a healthy, safe, and non-hostile work environment. 
· 2.3.2 Basic Safety Training

        (http://dnnproprod.dgs.ca.gov/orim/Programs/SafetyTraining.aspx ) 
· 2.3.3 Defensive Driver Training

       (http://dnnproprod.dgs.ca.gov/orim/Programs/DriverTraining.aspx )
· 2.3.4 Ergonomic Training

· (http://dnnproprod.dgs.ca.gov/orim/Programs/ErgoTraining.aspx )

· 2.3.5 Governor's Employee Safety Awards (GESA)
(http://dnnproprod.dgs.ca.gov/orim/Programs/GESA.aspx )
ORIM 2.4 Box Four: Electrical Emergency Notification System (EENS) 

When the California Independent System Operator (CAISO) declares an Electrical Emergency, DGS will notify all departments, universities, and community colleges and provide appropriate conservation information and actions to be taken as outlined in the Electrical Emergency Procedures referenced in Management Memo 09-04.

· 2.4.1 Electrical Emergency Notification System
(http://dnnproprod.dgs.ca.gov/orim/Programs/EENS.aspx ) 
ORIM 2.5 Box Five: Natural Gas Services Program
Gas procurement services are available to State agencies, the University of California and California State University systems, Community College districts, cities, counties, and special districts. The Natural Gas Services (NGS) program is primarily designed to supply gas procurement services to large gas users--facilities that use more than 250,000 therms per year, known as a "non-core" facility. NGS is designed to protect it customers from gas price volatility that poses a significant budget risk. 

· 2.5.1 Natural Gas Services website. 
(http://dnnproprod.dgs.ca.gov/orim/Programs/NaturalGas.aspx )

