	WCAG Requirements that are Under the Control of the CMS Authors (10)
(We may comply most of the time.)

	WCAG
	Level
	508
	Description
	Meaning

	1.1
	A
	a
	Provide a text equivalent for every non-text element in page content.
	Use alt attribute or extended caption on the content of the page itself. Refers to alt, longdesc, etc. 

	1.3
	A
	
	Until user agents automatically read aloud the text equivalent of a visual track, provide an auditory description of the important information of the visual track of a multimedia presentation.
	This includes the information on the screen that is not on the audio track.

	1.4
	A
	b
	Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.
	Provide synchronized audio and text captioning of multimedia.

	2.1
	A
	c
	Web pages shall be designed so that al information conveyed with color is also available without color.
	Do not use color to convey information

	2.2
	AA
	
	Ensure that foreground and background color combinations of images provide sufficient contrast when viewed by someone having color deficits or when viewed on a black and white screen.
	Test on a black and white screen with FireFox.

	3.7
	AA
	
	Do not use quotations markup for formatting effects such as indentation.
	Do not use <blockquote>

	4.1
	A
	
	Clearly identify changes in the natural language of a document’s text.
	Natural language refers to Braille, speech synthesizers, or machine translators, as well as a language other than English.  This refers not to the page but to isolated content.

	11.2
	AA
	
	Avoid deprecated features of W3C technology.
	I can provide a list of deprecated tags.

	11.4
	A
	k
	A text-only page with equivalent information or functionality shall be provided when compliance cannot be accomplished in any other way.
	This is an alternative of last resort.  It must be updated when the primary page changes.

	14.1
	A
	
	Use the clearest and simplest language appropriate for a site’s content.
	This is the most overlooked requirement.

	The State of California also Adopted the Following Best Practices Which are Under the Control of the CMS Authors (4)
(We may comply most of the time.)


	DOR
	Level
	508
	Description
	Meaning

	#1
	
	
	Avoid using small images or text as links.
	Do not use the tiny PDF icon as a link.

	#3
	
	
	If a downloadable document cannot be provided in an accessible electronic format, provide information on how to request an alternate format.
	Provide contact information and a timely delivery of the alternate format.

	#4
	
	
	Provide contact information.
	This refers to accessibility contact information.

	#5
	
	
	Test for accessibility.
	Use a screen reader and magnifiers to test for functional accessibility.  Do user testing with people with disabilities.



	DGS Will Not Comply with Certain WCAG Requirements Due to the Limitations of our CMS Application (3)
(We will never comply with these requirements as long as we use our CMS application.)


	WCAG
	Level
	508
	Description
	Meaning

	3.2
	AA
	
	Create documents that validate to published formal grammars.
	CMS does not create “XHTML 1.0 Strict” compliant templates. 

	5.3 
	AA
	
	Do not use tables for layout unless the table makes sense when linearized.
	CMS generates templates that employ tables entirely for layout.  CMS templates have tables nested 5 levels deep. 

	11.2
	AA
	
	Avoid deprecated features of W3C technology.
	CMS creates templates with deprecated tags.



	The DGS/OTR Web Team will have to Monitor and Correct the Following to Maintain Compliance (11)
(We will probably always comply most of the time.)


	WCAG
	Level
	508
	Description
	Meaning

	
	A
	n
	When electronic forms are designed to be completed on-line, the form shall allow people using assistive technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions, and cues.
	OTR/Web can assure this through valid HTML coding.

	3.4
	AA
	
	Use relative rather than absolute units in markup language attributes values and style sheet property values.
	OTR/Web can assure this in all sections outside the CMS template. (CMS templates violate this.)

	3.5
	AA
	
	Use headers elements to convey document structure and use them according to specifications.
	OTR/Web can assure this in all sections outside the CMS template. Refers to <h1>.

	5.1
	A
	g
	For data tables, identify rows and column headers.
	OTR/Web can assure this in all sections outside the CMS template.

	5.2
	A
	h
	For data tables that have two or more logical levels of row or column headers, use markup to associate data cells and header cells.
	OTR/Web can assure this in all sections outside the CMS template.

	6.4
	AA
	
	For scripts and applets, ensure that event handlers are input device-independent.
	OTR/Web will need to monitor this.

	9.2
	AA
	
	Ensure that any element that has its own interface can be operated in a device-independent manner.
	OTR/Web will need to monitor this.

	9.3
	AA
	
	For scripts, specify logical event handlers rather than device-dependent event handlers.
	OTR/Web will need to monitor this.  Refers to onfocus, onchange, onblur, onselect.

	10.2
	AA
	
	Until user agents support explicit associations between labels and form controls, for all form controls with implicitly associated labels, ensure that the label is property positioned.
	OTR/Web will need to monitor this. (Use <label>)

	12.4
	AA
	
	Associate labels explicitly with their controls.
	OTR/Web will need to monitor this. (Use <for>)

	13.3
	AA
	
	Provide information about the general layout of a site (e.g., a site map or table of contents).

	OTR/Web will need to monitor this.

	The Following Requirements Appear not to Relate to the DGS Website (24)
(We will probably always comply.)


	WCAG
	Level
	508
	Description
	Meaning

	
	A
	l
	When pages utilize scripting languages to display content, or to create interface elements, the information provided by the script shall be identified with functional text that can be read by assistive technology.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	
	A
	m
	When a web page requires that an applet, plug-in, or other  application be present on the client system to interpret page content, the page must provide a link to a plug-in or applet that complies.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	
	A
	o
	A method shall be provided that permits users to skip repetitive navigation links.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	
	A
	p
	When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is required.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	1.2
	A
	e
	Provide redundant text links for each active region of a server-side image map.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	3.1
	AA
	
	When an appropriate markup language exists, use markup rather than images to convey information.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	3.3
	AA
	
	Use style sheets to control layout and presentation.
	CMS uses style sheets only for presentation, and not for layout.  The CMS authors have the power to violate the style sheets on the placeholder.

	3.6
	AA
	
	Mark up lists and list items properly.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	5.4
	AA
	
	If a table is used for layout, do not use any structure markup for the purpose of visual formatting.
	OTR/Web can assure this through valid HTML coding.  (Avoid <th> except for its specific purpose.)

	6.1
	A
	d
	Organize documents so that they may be read without style sheets.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	6.2
	AA
	
	Ensure that equivalents for dynamic content are updated when the dynamic content changes.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	6.5
	AA
	
	Ensure that dynamic content is accessible or provide an alternative page.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	7.1
	A
	j
	Until user agents allow users to control flickering, avoid causing the screen to flicker.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	7.2
	AA
	
	Until user agents allow users to control blinking, avoid causing content to blink.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	7.3
	AA
	
	Until user agents allow users to freeze moving content, avoid movement in pages.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	7.4
	AA
	
	Until user agents provide the ability to stop the refresh, do not create periodically auto refreshing pages.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	7.5
	AA
	
	Until user agents provide the ability to stop auto-redirect, do not use markup to redirect pages automatically. 
	OTR/Web needs to assure that this is never an issue with the DGS website.  (Refers to <meta> redirect).

	8.1
	AA
	
	For important information, make programmatic elements such as scripts and applets directly accessible or compatible with assistive technologies.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	9.1
	A
	f
	Provide client-side image maps instead of server-side image maps except where the regions cannot be defined with available geometric shapes.
	OTR/Web needs to assure that this is never an issue with the DGS website.


	10.1
	AA
	
	Until user agents allow users to turn off spawned windows, do not cause pop-ups or other windows to appear and do not change the current window without informing the user.
	OTR/Web needs to assure that this is never an issue with the DGS website. (This does not refer user-initiated new windows.)

	11.1
	AA
	
	Use W3C technologies when they are available and appropriate for a task and use the latest version when supported.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	12.1
	A
	i
	Title each frame to facilitate frame identification and navigation.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	12.2
	AA
	
	Describe the purpose of the frames and how frames relate to each other if it is not obvious by frame title alone.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	13.4
	AA
	
	Use navigation mechanism in a consistent manner.
	OTR/Web needs to assure that this is never an issue with the DGS website.

	DOR #2
	
	
	Use frames sparingly.  If a frame is not necessary for page content, eliminate it.

	OTR/Web needs to assure that this is never an issue with the DGS website.
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