DES CALIFORNIA DEPARTMENT OF
GENERAL SERVICES

State Agency Recognition Awards 2012

Nomination Form
Type of Award: State Agency Recognition Award

Nominator’s Information

Name: Patti Samuel

Address: 1600 9th Street, MS-Q, Sacramento, CA 95814

Phone: (916) 322-9248 Email: patti.samuel@dds.ca.gov

Agency Information
Name of Agency: Department of Developmental Services

Address: 1600 9th Street, Room 300, MS 3-18, Sacramento, CA 95814
Contact Person: Karen Russ

Phone: (916) 653-0743 Email: karen.russ@dds.ca.gov
Dept. Advocate: Same as contact Advocate’s Phone:

Department Head: Karyn Meyreles, Deputy Director, Administration Division

Areas of Impact

Executive/Department Support (What type and how did you receive support?)
Customer Service (What improved and how was it effective?)

Contract Simplification (What caused the change and how was it implemented?)
Electronic Commerce (How did this benefit SB/DVBE businesses?)
Education/Outreach (What was developed and implemented?)

Public/Private Partnerships (What new partnerships were formed?)

HiNRIEENE

Other (please specify)

Nomination # (DGS use only)



In the fields below, please explain why the specified agency deserves this nomination.

Justification for nomination (Please use less than 1,900 characters including spaces)

For the fourth year in a row, the Department of Developmental Services (DDS) exceed the mandated
goals for Disabled Veterans Business Enterprise and Small Business/Micro Business (SB/MB).
Despite DDS spending 15% fewer dollars for goods and services in FY 2011/2012, it was able to
exceed the 25% SB/MB participation goal by 2.85%. Again with the reduced spending, DDS was
able to achieve a 6.5% DVBE participation percentage.

Executive level leadership and support to provide resources for continued training and outreach
efforts by DDS was instrumental in DDS achieving its participation goals. While many efforts were a
continuation of previous activities, the catalyst for actually achieving the SB/MB/DVBE goals in FY
2011/2012 was the continued effort of approximately 5,600 employees working at DDS to exceed the
mandated goals.

DDS' four developmental centers and one community facility purchased $35 million worth of goods
and services to support the department and provide 24-hour residential and health care to
approximately 1,560 consumers who reside at its developmental centers and community facilities.

How did the Agency improve SB/DVBE participation? (Please use less than 1,900 characters including spaces)

The Small Business/DVBE advocates continue to provide training to the program staff at HQ and
DDS facilities. Purchases of commodities and services made by staff can range from food and
clothing for consumers to IT/Non-IT services concentrating search on SB/DVBEs using the DGS and
CA Disabled Veteran's Business Alliance websites. DDS continued efforts to monitor the results of
their implemented DVBE Incentive Program, which includes a procedure requiring staff to verify and
document that DVBEs were not available on solicitations over $5,000.
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Performance measurements:

Results achieved (Please use less than 1,900 characters including spaces)

DDS was able to achieve both DVBE and SB/MB goals in FY 2011/2012. Also, purchasing staff at

all levels of DDS were trained on the tools available to locate SB/DVBE vendors which will result in
continued efforts to exceed the mandated participation goals.

Increase in SB/DVBE participation (Please use less than 1,900 characters including spaces)

While spending 15% fewer reported dollars for goods and services, DDS was able to achieve 6.5%
DVBE participation percentage in FY 2011/2012. While DDS did not increase the SB/MB
participation in FY 2011/2012, it was able to exceed the mandated goals by 2.85%. This was
achieved despite the fact that more than $10 million (24%) of DDS' $41.1 million reportable dollars

were for pharmaceuticals, which must be purchased from mandatory contracts that do not provide
any opportunity for SB/DVBE participation.
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