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Type of Award:  State Agency Recognition Award

Nominator’s Information

Name:	

Address:

Phone:	 Email:

Agency Information	

Name of Agency:

Address:

Contact Person: 

Phone:	 Email:

Dept. Advocate:	 Advocate’s Phone:

Department Head:

Areas of Impact

	 Executive/Department Support (What type and how did you receive support?)

	 Customer Service (What improved and how was it effective?)

	 Contract Simplification (What caused the change and how was it implemented?)

	 Electronic Commerce (How did this benefit SB/DVBE businesses?)

	 Education/Outreach (What was developed and implemented?)

	 Public/Private Partnerships (What new partnerships were formed?)

	 Other (please specify)____________________________________________________________________
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In the fields below, please explain why the specified agency deserves this nomination.

Justification for nomination (Please use less than 1,900 characters including spaces)

How did the Agency improve SB/DVBE participation? (Please use less than 1,900 characters including spaces)



Nomination #_____  (DGS use only)

Performance measurements:

Results achieved (Please use less than 1,900 characters including spaces)

Increase in SB/DVBE participation (Please use less than 1,900 characters including spaces)


	Nominator name: Matthew Carson
	Nominator address: 400 Q Street, Sacramento, CA 95811
	Nominator phone: 916-795-3847
	Nominated Agency: California Public Employees' Retirement System
	Name of contact person: Matthew Carson
	Dept: 
	 advocate name: Matthew Carson
	 advocate phone: 916-795-3847

	Department Head: Kim Malm
	ExecutiveDepartment Support What type and how did you receive support: On
	Customer Service What improved and how was it effective: On
	Contract Simplification What caused the change and how was it implemented: On
	Electronic Commerce How did this benefit SBDVBE businesses: Off
	EducationOutreach What was developed and implemented: On
	PublicPrivate Partnerships What new partnerships were formed: Off
	Other please specify: Off
	Nominator email: matthew_carson@calpers.ca.gov
	Contact email: matthew_carson@calpers.ca.gov
	Contact phone: 916-795-3847
	description: 
	Justification for nomination: 
CalPERS commitment to diversity is a top priority.  During FY 2011-12, CalPERS exceeded its DVBE participation goal for the first time in 10 years with 5.33 percent participation. Further, CalPERS achieved a combined SB/DVBE participation level of 20.41 percent in FY 2011-12, which is the second highest combined level CalPERS has ever reached. This was a tremendous achievement for CalPERS and could not have been accomplished without the support of all CalPERS staff.

In addition to surpassing the DVBE participation goal, CalPERS successfully purchased 95 percent of all office supplies from certified SB/DVBE vendors in FY 2011-12.
 

 

	How did the Agency improve SBDVBE participation: The improvement to SB/DVBE participation can be attributed to the following:
• Executive support - having full support from CalPERS Executive Staff  helped drive communication to internal staff, update policies & procedures, and introduce new initiatives to help increase our participation numbers.  
• Continuing our initiative to purchase all office supplies from certified SB and DVBE vendors. CalPERS successfully purchased 95 percent of all office supplies from certified SB/DVBE vendors in FY 2011-12. 
Participated in outreach events and shared CalPERS message of supplier diversity with approximately 1,000 business representatives.
• Provided internal education to purchasing coordinators, contract managers, and all managers and supervisors at CalPERS; enhancing awareness and understanding of the SB/DVBE program. 
• Provided personal assistance to uncertified businesses and encouraged and assisted them in getting certified through the Department of General Services State Small Business and Disabled Veteran Business Enterprise Certification program. 
• Participated in bidder’s conferences and provided network opportunities for SB/DVBE vendors. 

	DGS use only: 
	Increase in SBDVBE participation: CalPERS is encouraged with the progress that was made in FY 2011-12 by achieving a 5.33 percent participation goal.  Although CalPERS did not meet its SB/MB participation goals for this reporting period, the department’s SB/MB participation level of 15.08 percent was the second highest level CalPERS has attained in the past 10 years. 

CalPERS will continue to develop strategies to help strengthen the SB/DVBE program which include:


• Strengthening an internal campaign to further promote the program and encourage CalPERS staff to use certified SB and DVBE vendors for products and services, providing that products, services, pricing, distribution, and service levels are comparable. 
• Continue to attend bidder’s conferences to provide networking opportunities.
• Encouraging eligible CalPERS vendors to become certified via DGS.
• Work with the program areas to identify SB/DVBE contract participation opportunities. Provide internal education and serve as a resource to various CalPERS programs. 
• Participate in business tradeshows, conventions and events to promote CalPERS contracting opportunities (often partnering with the Department of Veteran’s Affairs and/or the Department of General Services).
• Working directly with certified businesses, including notifying them when their certification has expired and encouraging them to recertify.  

	Results achieved: Disabled Veteran Business Enterprise Participation

CalPERS achieved a total DVBE participation level of 5.33 percent, more than doubling its DVBE percentage from the 2.47 percent level achieved in FY 2010-11.  Had CalPERS unique health benefit and investment contracts been excluded from the report, CalPERS would have far exceeded its DVBE goal with 12.22 percent. 

Highlights for FY 2011-12 DVBE participation include: 
• 18.42 percent for the procurement of IT goods and services
• 11.75 percent for the procurement of non-IT goods 
Small Business Participation
CalPERS achieved a total SB participation level of 15.08 percent.  While CalPERS SB participation level was down from last year’s 19.23 percent level, it was still the second highest level CalPERS has attained in the past 10 years. Had CalPERS unique health benefit and investment contracts been excluded from the report, CalPERS would have far surpassed its SB participation goal with 34.09 percent. Highlights for FY 2011-12 SB participation include:

• 50.44 percent for the procurement of IT goods and services
• 22.66 percent for the procurement of non-IT goods


	Agency address: 400 Q Street, Sacramento, CA 95811


