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Date: April 20, 2006
Addendum #1 to RFP DGS 55046
Purchase Card Services
This addendum is to make deletions, changes, and additions to various requirements of the RFP.  These changes are as follows:  
1. Section I (page 9), a.  Organization and Copies

Delete the following phrase (third line):  in accordance with Public Contract Code 12102 (b)(2).

2. Section I (page 17), (8) Services Capabilities

Change the section referenced in the first paragraph to read as follows:  Section II – Contract, B. Statement of Work, 8. Customer Services/Support Systems.

3. Section I (page 19), (10) Billing

Change the section referenced in the first paragraph to read as follows:  Section II – Contract, B. Statement of Work, 11. Program and Transaction Data and 13. Billing.

4. Section I (page 27), b. Protests

Change the address to read as follows:

Department of General Services

Department of General Services

Procurement Division



Office of Legal Services
707 3rd Street, 2nd Floor 


707 3rd Street, 7th Floor

West Sacramento, CA  95605

West Sacramento, CA  95605

5. Section I (page 28), b. Protests

Change the word “must” to read as follows (last sentence):   Certified or registered mail
 may be used…receipt of delivery.
6. Section II (page 1), Standard Agreement (sample)

Change the exhibits listed in item #4 to read as follows:

Exhibit II-A, Statement of Work, 19 pages

Exhibit II-B, Contract Certification Clauses (CCC) 1005

Exhibit II-C, General Terms and Conditions (GTC) 306

Exhibit II-D, Additional Provisions

Exhibit II-E, Glossary of Terms (Exhibit R)
RFP DGS 55046 and the Contractor’s response are incorporated and made a part of this agreement by reference.
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7. Section II (page 11), 11. Service Capabilities

Change the title of this section to read as follows:  11.  Program and Transaction Data
8. Section II (page 25), Additional Provisions (Exhibit II-D)

Add the following provisions:

10. Disputes

If Contractor believes that there is a dispute or grievance between Contractor and the State arising out of or relating to this contract, Contractor shall first discuss and attempt to resolve the issue informally with the agency contract manager.  If the issue cannot be resolved at this level, Contractor shall follow the following procedures:


A.
If the issue cannot be resolved informally with the Contract Manager, Contractor shall submit, in writing, a grievance report together with any evidence to the Contract Manager’s Supervisor.  The grievance report must state the issues in the dispute, the legal authority, or other basis for the Contractor’s position and the remedy sought.  Within ten (10) working days of receipt of the written grievance report from the Contractor, the Supervisor shall make a determination on the problem, and shall respond in writing to the Contractor indicating the decision and reasons therefor.  Should the Contractor disagree with the Supervisor’s decision, Contractor may appeal to the next level, following the procedure in “Disputes”, paragraph 3, listed below.
B. Contractor must submit a letter of appeal to the Agency Director

explaining why the Supervisor’s decision is unacceptable.  The letter must include, as an attachment, copies of the Contractor’s original grievance report, evidence originally submitted, and response from Supervisor.  Contractor’s letter of appeal must be submitted within ten (10) working days of the receipt of the Supervisor’s written decision.  The Director or designee shall, within twenty (20) working days of receipt of Contractor’s letter of appeal, review the issues raised and shall render a written decision to the Contractor.  The decision of the Director or designee shall be final.
      11. Termination for Non-Appropriation of (State) Funds


If the term of this Contract extends into fiscal years subsequent to that in which it is 
approved, such continuation of the Contract is contingent on the appropriation of funds for such purpose by the Legislature.  If funds to effect such continued payment are not appropriated, Contractor agrees to take back any affected Deliverables furnished under this Contract, terminate any services supplied to the State under this Contract, and relieve the State of any further obligation therefore.

All other terms and conditions of the RFP shall remain the same.
Original Signature on File
Tom Abeyta
Department of General Services

Procurement Division

Multiple Award Program (MAP)
The Ziggurat ( 707 Third Street, Second Floor ( West Sacramento, CA  95605 ( (916) 375-4541


