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To: Cal-Card Agency Program Administrators
From: 
U.S. Bank Corporate Payment Systems

Subject: Transition Communication # 1 – Important Information Regarding Your Agency’s Cal-Card Transition
We are pleased to announce some exciting changes in your Cal-Card Purchasing card program.  As part of the new State Contract, MSA # 5-06-99-01, all participating agencies will be transitioned to a different card processing platform, Total Systems®, as well as our award winning online program management tool, Access Online®.  Program Administrators and individual card holders will benefit from the power of Access Online. Access Online offers the ability to implement the features and functionality that best support and/or enhance your U.S. Bank business processes.
Please read the information and instructions carefully in all future communications.  Any questions or concerns can be emailed to: calcard@usbank.com.  
CAL-Card Contract Addendums
If you have not already completed and submitted your CAL-Card contract addendum to U.S. Bank, please do so immediately.  Contract addendum instructions are located at the following website address:
· Local Government – Addendum located at www.pd.dgs.ca.gov/calcard
· State Agencies – Standard 213 located at www.pd.dgs.ca.gov/calcard
Account Maintenance
If any of your agency’s purchasing card accounts require maintenance updates, please complete these changes by the date indicated in the email from US Bank so current account information is transitioned to the Total Systems processing platform and also available in Access Online.  

Be aware of the following changes for the new cardholder accounts.

1. Rocky name line 1 allows for 23 characters, TSYS allows for 21.  Make corrections as needed to cardholder names that exceed 21 characters.  The new card will truncate names longer than 21 characters for card embossing.

2. If your agency currently uses Rocky “User Field 2” for optional embossing please be aware that this does not emboss on the new plastic.  If you would like this information on the front of the plastic contact calcard@usbank.com prior to your transition.

3. Review cardholder’s current 30 day limits and single purchase limits, these limits will transition over to TSYS. Make corrections as needed.

4. Review cardholder’s current default account codes.  Make corrections as needed.  The default account codes (DAC) will print on the cardholder statement,
New Cal-Cards
Your agency’s cardholders will receive a new CAL-Card as part of the transition.  New cards will be mailed to your attention, for distribution to your agency’s cardholders.
Expect to receive your agency’s cards at the end of Month/Year.  Cardholders should immediately activate and begin using their cards upon receipt.  Specific activation and customer service details will be provided to you in the next communication, which will also include the date the old cards will be de-activated.   
Spending Controls 
The State of California CAL-Card Contract has established a set of standard merchant category spending controls.  Your agency accounts will automatically receive these spending controls.  

If after you receive your cards, you need to further restrict your merchant category spending controls, you may do so by contracting your designated Account Coordinator.  Changes to your account spending controls can only be made by the agency program administrator.  Specific details on these spending controls will be covered in your next communication.  
Account Statements

Cardholders and Program Administrators will appreciate our new, easy to read billing and cardholder statements.  Sample statements will be provided in your next communication.     
Access Online and Program Overview Training
Agency program management staff and cardholders will need to become familiar with the new electronic program management tool, Access Online.  This can be done by accessing our Access Online web-based training at: https://wbt.access.usbank.com.

· Program Administrator password = (Password mailed to Program Administrator)

· Approval Manager password =  (Password mailed to Program Administrator)
· Cardholder password =  (Password mailed to Program Administrator)
· Note: These passwords are valid through MM/DD/YY at which time new passwords will communicated.  You will receive Access Online User Ids within two weeks of receipt of your new cards.
As you introduce yourself to Access Online via web-based training, pay particular attention to the training modules on account setup and maintenance, reporting and statement review.

Look for additional training opportunities this month on the CAL-Card website: www.pd.dgs.ca.gov/calcard.  New program guides are  available on the website.
Again, this is the first in a series of communications your agency will receive regarding this important CAL-Card transition.  We are very pleased to be partnering with the State of California and are ready to assist with any needs you may have. Please email any questions regarding this communication to: calcard@usbank.com.  
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