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Appendix D – Admin. Req. Matrix


	Administrative Requirements Matrix – Mandatory Non-Scoreable Items

Proposal Item
	Bidder Agrees to Meet?
	Reference to Proposal Response Section

	ADMIN REQUIREMENT 1:  Bidder’s proposal must contain a Cover Letter signed by an individual who is authorized to bind the Bidder’s firm contractually, indicating the title and position that person holds in the firm, and including a statement that the Bidder commits to fulfilling all the requirements of DMV RFP MCD05-0001.  Refer to Section II, Rules Governing Competition (C.5.e), and Section VIII, Proposal and Bid Format, for additional instructions regarding Signature of Proposal.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 2: Bidder must agree that all Administrative Requirements will be adhered to.  Any employee or subcontractor that the bidder chooses to use in fulfilling the requirements of this RFP must also meet all Administrative and Technical Requirements of the RFP, as applicable.  Subcontractors must be identified on the Subcontractor List Form (Form 5.1 in Appendix C). The Prime Contractor/Subcontractor Information Form must also be completed (Form 5.2 in Appendix C).
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 5:  The bidder will provide resumes for all proposed personnel and will agree to all terms of V.B.3.
	
	
	

	ADMIN REQUIREMENT 6: Bidders must submit a Faithful Performance Bond within 21 days after notification of contract award (unless submitted with the proposal).  Final proposal responses submitted without a Letter of Bondabillity shall be considered non-responsive and the bid shall be rejected.  
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 7:  Bidder agrees that all personnel assigned to the project will submit a signed copy of the confidentiality statement provided as Form 1.3 in Appendix C of this RFP.  After contract execution all Bidder and subcontractor personnel will be required to sign a confidentiality statement prior to working on this project.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 12:  Bidder must provide documentation showing inclusion of item below in bidder’s response:

For the life of the contract, the bidder should provide maintenance, upgrades, new releases and technical support for all software provided and/or developed, including ongoing telephone support, and/or on-site problem determination and resolution. Software maintenance shall begin upon the California DMV’s acceptance of the installation of the software. The bidder must provide software/printer driver updates (such as test enhancement and software patches) for printed output at no additional cost to CaDMV.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 16:  Bidder must provide documentation showing inclusion of item below in bidder’s response:

The bidder must provide technical support Monday - Friday, 6:00 a.m. through 6:00 p.m. (“normal business hours”) Pacific Time; and with a written notice, submitted to the bidder with at least three business days lead time, support must also be provided on specified Saturdays and/or Sundays and/or federal and state holidays.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 17:  Bidder must provide documentation showing inclusion of item below in bidder’s response:

The bidder must provide 24 hours per day, 7 days per week technical Internet support. Technical Internet support includes the ability of designated IRP staff to report problems to the bidder online, the ability to browse a database containing problems and technical questions, and the ability to submit electronic job orders to correct identified problems.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 25: Bidder must provide documentation showing inclusion of item below in bidder’s response:
Business Continuity Plan: Selected bidder shall develop plans to assure his or her solution can be recovered with-in MAXIMUM ALLOWED OUTAGE (MAO), seven (7) days, as defined by the business process owners.  These plans must include, at the minimum:  recommended strategy, list of resources required to implement the strategy, procedures and details to be followed for successful recovery and resumption of business processes. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 32:  Bidder’s proposal must include the Standard 840 form in the Bidder’s proposal (Volume 1)(Form 5.5 in Appendix C).  If a copy of Bidder’s Notice of an Approved DVBE Business Utilization Plan is submitted, the STD 840 may be excluded.    The bidder must 1) explicitly commit to contract with DVBE to meet or exceed the goal of 3% DVBE participation, or 2) document a good faith effort to locate qualified DVBEs to meet or exceed the goal of 3% DVBE participation; or 3) submit a copy of “Notice of an Approved DVBE Business Utilization Plan” in the name of Bidder’s company.  The bidder is proposing to meet the DVBE requirement by (check the appropriate response):

_______Meeting the 3% DVBE goal or

_______Doing a Good Faith Effort or

_______ Using an approved utilization plan
	Check appropriate response at left
	

	ADMIN REQUIREMENT 33:  Bidder must provide documentation of conversion and transition plan for existing IRP data.  
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 34:  If bidder claims the Target Area Contract Preference Act (TACPA) preference, Bidder’s proposal must contain a fully executed copy of the STD 830 Form (see Form 5.6 in Appendix C), to claim this preference.  Bidder’s proposal should not contain this item if there is no intention to claim this preference. 

Bidder claims this preference?  Yes _______ No______
	Check appropriate response at left
	

	ADMIN REQUIREMENT 35:  If Bidder claims the Enterprise Zone Act (EZA) preference, Bidder’s proposal must contain a fully executed copy of the STD 831 Form (see form 5.7 in Appendix C), to claim this preference.  Bidder’s proposal should not contain this item if there is no intention to claim this preference. 

Bidder claims this preference?  Yes _______ No______
	Check appropriate response at left
	

	ADMIN REQUIREMENT 36:  If Bidder claims the Local Agency Military Base Recovery Area (LAMBRA) preference, Bidder’s proposal must contain a fully executed copy of the STD 832 Form (see Form 5.8 in Appendix C), to claim this preference.  Bidder’s proposal should not contain this item if there is no intention to claim this preference. 

Bidder claims this preference?  Yes _______ No______
	Check appropriate response at left
	

	ADMIN REQUIREMENT 37:  If Bidder claims Small Business Preference and/or Non-Small Business Subcontractor Preference, Bidder’s proposal must contain a fully executed copy of the Small Business and Non-Small Business Subcontractor Preference Form (see Form 5.9 in Appendix C) to claim this preference.  

Bidder claims this preference?  Yes _______ No______
	Check appropriate response at left
	

	ADMIN REQUIREMENT 38: Bidder’s Final Proposal submission must contain a fully executed copy of STD Form 204 – Payee Data Record (see Form 5.10 in Appendix C).
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 39: Bidder’s Final Proposal submission must contain a complete copy of the Certificate of Use Tax Collection form (see Form 5.11 in Appendix C).
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 40:  Bidder must provide documentation showing Bidder’s Agreement regarding policy of ethics training as described in Section V.R.2.  
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 53:  A copy of each bidder’s current seller’s permit or certification of registration through the California State Board of Equalization must be included in the bidder’s response.  


	YES___     


	NO ____
	


	Administrative Requirements Matrix – Desirable Non-Scoreable Items

Proposal Item
	Bidder Agrees to Meet?
	Reference to Proposal Response Section

	ADMIN REQUIREMENT 8:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  Maintain and upgrade the software in a manner described in the response to the solicitation and relevant software documentation. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 9: Bidder should provide documentation showing inclusion of item below in bidder’s response:  Supply technical bulletins, troubleshooting manuals, and upgrades to the bidder created user manuals/troubleshooting manuals for this system throughout the term of the contract at no additional costs to CaDMV.  
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 10:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  Supply updated user, administrator, and troubleshooter manuals prior to the testing and user acceptance phases of the project.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 11:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  Correct any problems associated with any bidder system downtime within a timeframe designated by the CaDMV staff.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 13:  Bidder should provide documentation showing inclusion of procedures to correct suspected errors in the software product.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 14:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder should maintain a help desk or assign a dedicated client analyst(s) to provide technical support to CaDMV staff for the new IRP system. The help desk is defined as a dedicated staff, or client analyst(s), for the support of the bidder’s automated system.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 15:  Bidder should provide documentation showing inclusion of item below in bidder’s response:

The bidder help desk and/or dedicated client analyst(s) should:

a. Provide qualified and accurate technical assistance in response to 

CaDMV staff inquiries regarding system functions.

b. Provide system-troubleshooting assistance to CaDMV staff.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 18:  Bidder should provide documentation showing inclusion of item below in bidder’s response:

CaDMV staff should perform some preliminary troubleshooting (to be described in the bidder submitted Support Service Plan) before calling the bidder’s help desk or client analyst(s). In addition to developing preliminary troubleshooting guidelines for CaDMV staff, the bidder’s Support Service Plan should include guidelines for first-tier, second-tier, and third-tier support. The table in Attachment 2 of Appendix F shows an example of this. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 19:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder’s Support Service Plan should include the bidder’s concept of support service requirements during the first six months immediately following user acceptance of the new IRP system. The plan should also address the bidder’s on-going support strategy.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 20:  Bidder should submit documentation showing inclusion of the plan to respond to the maintenance/technical support severity level criteria.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 21:  Bidder should provide documentation showing that bidder accepts CaDMV’s delayed payment terms.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 22:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  On-site Response Time: CaDMV defines the on-site response time as the total elapsed time from when it has been determined by the CaDMV that an on-site technician is necessary to resolve an issue/problem until the time when the bidder’s qualified service technician is present on-site to perform the necessary maintenance/support requirements. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 23: Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder should provide a toll free telephone number to CaDMV for technical support. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 24: Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder should document all IRP system problems and resolutions, correct program errors, and/or replace defective software (or software found to be unacceptable by CaDMV) that is attributable to the bidder, within a timeframe agreed upon between CaDMV and the bidder as set forth in paragraph G – 3 of this RFP.  Any deviation from these time frames requires the written approval of the California DMV.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 26: Bidder should provide documentation showing inclusion of item below in bidder’s response:  For the duration of the contract, the new IRP system should change/evolve to remain current and compatible with the technology being used by the California DMV (CaDMV) and DTS (Department of Technology Services). 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 27:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder should provide a method by which CaDMV can submit requests for software enhancements to be included in future versions/releases of the software.
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 28: Bidder should provide documentation showing inclusion of item below in bidder’s response:  The bidder should monitor and implement, within 120 days, all jurisdictional fee changes at no additional cost to CaDMV and notify CaDMV following implementation of the fee change.  In addition, bidder should implement changes arising from statutory or regulatory changes, as may be requested by CaDMV.  At no additional cost to CaDMV, bidder should develop, test, and implement these changes on or before the effective date(s) of the changes.  The bidder should keep CaDMV staff informed during the development, testing, implementation, and operational phases of all such modifications. 
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 29:  Bidder should provide documentation showing inclusion of item below in bidder’s response:  System maintenance and/or updates should be conducted after normal business hours and should not exceed 4 hours at any one time, unless expressly approved in writing by CaDMV. System maintenance and updates should be coordinated with CaDMV’s Information Systems Division (ISD).
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 30: Bidder should provide documentation showing inclusion of item below in bidder’s response:  In order for CaDMV to adhere to and maintain compliance with the changing the International Registration Plan and federal regulations, the latest software upgrades/modifications should be included in the cost of the system’s on-going maintenance.  The on-going maintenance cost should include up to three hundred and twenty (320) hours annually of programming/application development services for the purpose of modifying and updating the IRP system.  The bidder and DMV should agree upon the time frame involved for any programming changes.  Any changes in state and federal regulations that exceed the allotted 320 hours of programming will require an amendment to the contract.  Any amendments to the contract will be made through the current Procurement rules and Management Memos as mandated by the Department of General Services.  
	YES___     


	NO ____
	

	ADMIN REQUIREMENT 41:  Bidder should provide documentation showing appointment of a project manager and acceptance of CaDMV’s Bidder Project Manager criteria as outlined in Section V.R.4.
	YES___     


	NO ____
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