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Appendix D – Technical Req. Matrix                                                                                                                                                                                     


	Technical Requirements Matrix – Mandatory Non-Scoreable Items

Proposal Item
	Bidder Agrees to Meet?
	Reference to Proposal Response Section

	TECHNICAL REQUIREMENT 1:  Core IRP System Requirements  

The new IRP system shall comply with all IRP, Inc. processing requirements (IRP Requirements can be obtained at http://www.aamva.org/IRP/index.asp). 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 5:  The new IRP system should accommodate California-specific requirements based on California statutes, rules, or procedures within the timeframe designated by CaDMV or applicable California legislative requirement. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 6:  The new IRP system shall be flexible and adaptable and not preclude future enhancements such as expanding of IRP processing function to CaDMV field offices, Commercial Vehicles Information System Network (CVISN), Performance Registration Information System Management (PRISM), staggered registration, electronic proof of insurance, and electronic/digital signatures. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 7:  The new IRP system shall be compatible with appropriate state standards and CaDMV Enterprise Architecture Standards. (http://134.186.44.210/ea/ or the California standards at http://www.cio.ca.gov/ITCouncil/Committees/ArchStandards.html). 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 9:  The new IRP system shall be able to transmit information securely to and from the CaDMV Network. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 13:  The entire transition from the current legacy system to the new IRP system shall have no impact on the CaDMV’s ability to conduct business as usual. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 14:  The new IRP system must track and log all activities and associated user ID’s pertaining to each transaction. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 15:  The new IRP system must allow authorized users to update status and comments to records, and capture these activities on a log or report. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 17:  The new IRP system must include a mechanism to alert users if motor carrier is out of compliance with one or more of the specific eligibility requirements (such as non-contiguous jurisdictions, etc.). 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 18:  The new IRP system must be capable of creating and assigning unique account numbers that shall be used for each carrier to track and record activity. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 19:  The new IRP system must process renewals by populating appropriate account information from prior registration year. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 20:  The new IRP system must have a mechanism to record receipt of required documentation, as applicable  (for example to indicate proof of payment of Federal Heavy Vehicle Use Tax [FHVUT]). 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 21:  The new IRP system must include multiple estimated mileage tables that can be updated by authorized CaDMV personnel. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 22:  The new IRP system must allow for fleet-to-fleet vehicle transfers. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 23:  The new IRP system must provide and maintain a current US, Canadian, and Mexican zip code table to pre-populate associated data field (such as city/state) for data entry. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 24:  The new IRP system must require that designated data fields be completed and validated before registration can be processed by the new IRP system. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 25:  The new IRP system must allow authorized users to print cab cards, billing notices, duplicate cab cards and duplicate billing notices, post payments, make adjustments to billing notices, and void billing notices and payments. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 26:  The new IRP system must allow authorized users to process and correct carrier information and vehicle information. 
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 27:  The new IRP system must allow for single entry of data elements (the ability to enter common data once and have it continue to populate selected fields while user moves backward and forward between screens).
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 28:  The new IRP system must provide fast path or hot key capability/key stroke reduction features.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 29:  The new IRP system must alert users of first (1st), second (2nd), and third (3rd) year estimated miles. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 30:  The new IRP system must provide notification to users when any transaction is rejected (unable to update for whatever reason). 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 31:  The new IRP system must have the capability to generate an invoice (billing notice) upon expiration of a temporary operating authority. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 32:  The new IRP system must include a function that validates the vehicle identification number (VIN) using the Vehicle Identification Number Authentication (VINA) standards.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 33:  The New IRP system must perform general accounting functions such as refund processing, apply credits, reconciliation, reporting, and must have internal controls.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 34:  The new IRP system must calculate, display, and store apportioned registration, administrative and all other appropriate fees, including assessment of a variety of California state and county fees. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 35:  The new IRP system must update the foreign exchange rates used to calculate fees, for example, in US vs. Canadian dollars.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 36:  The new IRP system must calculate, display, and store fee tables, penalties, tax rates, and interest charges for various periods of time and update when applicable. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 37:  The new IRP system must itemize each cost component of a financial transaction showing the customer how fees were calculated and present the customer with a grand total fee amount.  The system must also have the capability to display and print itemized fees prorated and apportioned per vehicle per application. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 38:  The new IRP system must allow authorized users to waive penalties or reduce fees and interest, and shall track and record the reason for waiver, and the party authorizing each waiver.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 39:  The new IRP system must assign a unique transaction identification number to all financial transactions. Transaction identifier must match the office key currently used (Office ID number, work date, tech (user) ID). 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 40:  The new IRP system must allow transactions to be voided by authorized users, and provide an audit log to track and/or record the reason for a void and by whom the void was initiated. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 41:  The new IRP system must prevent any financial transaction from being deleted from the new IRP system, including a transaction void or transaction terminated due to payment failure.  All financial transactions of the new IRP system shall be recorded and a history of the transaction maintained for a period of eight (8) years as required in Technical Requirement 10. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 42:  The new IRP system must provide a log of all transactions, including the type of transaction, the user-id of the person making the transaction, and the date and time of the transaction. (Records must be date and time stamped Pacific Time).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 43:  The new IRP system must create and maintain uncleared collection (escrow) accounts for motor carriers and/or applications. T
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 44:  The new IRP system must provide the capability to receive or transfer funds from bank to bank using Secure Electronic Funds Transfer (SEFT) functionality.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT45:  The new IRP system must, in accordance with the Security Requirements set forth in Appendix - F Attachments 6 and 7 of this RFP, and with the Payment Card Industry Data Security Standard (PCI – to be found at https://sdp.mastercardintl.com/documentation/index.shtml ) accept and process MasterCard, Visa, American Express, Discover, and any other CaDMV approved credit cards for payment, and indicate the method of payment (i.e. cash in U.S. dollars, checks, debit cards, credit cards, Secure Electronic Fund Transfer), or any other method of payment.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 46:  The new IRP system must provide the ability to add handling or service fees (such as credit card processing fees) to payment transactions. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 47:  The new IRP system must provide a mechanism to verify credit card authorizations, and notify customer and CaDMV staff of any accepted or declined credit card. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 48:  The new IRP system must retrieve information from the IRP programs pertaining to motor carrier information (such as name, amounts, etc) to populate the appropriate fields for refund check issuance. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 49:  The new IRP system must include an electronic mechanism to report bank deposit information to CaDMV Accounting Programs. 
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 50:  The new IRP system must provide a mechanism to allow the CaDMV user to indicate, electronically, that a carrier provided an insufficiently funded check.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 51:  The new IRP system must provide for automated suspensions of accounts that remain unpaid.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 52:  The new IRP system must provide the ability to modify carrier data (update lien status, address, etc.) on the carrier record and to generate a notice to the carrier, if applicable.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 53:  The new IRP system must facilitate real-time inquiry and response with the CaDMV mainframe for vehicle registration update and status information while processing IRP transactions (CaDMV will provide file layouts upon request)
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 54:  The new IRP system must facilitate a batch update to the CaDMV Accounting System for cashiering transactions (CaDMV will provide file layouts upon request).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 55:  The new IRP system must provide the capability to print cab cards with two-dimensional bar codes, per the AAMVA-approved standard (http://www.aamva.org/IRP/index.asp).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 56:  The new IRP system must process reprints of credentials for a single vehicle by equipment number, all vehicles in a supplement, and particular vehicles by equipment number range, and all vehicles in an account.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 57:  The new IRP system must post payment prior to issuance of original and/or duplicate credentials or indicia.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 58:  The new IRP system must provide ad-hoc capability for CaDMV staff to run inquiries and produce reports.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 60:  The new IRP system must provide automatic and ad hoc generation of all needed correspondence as required (for example: warning letters, suspension orders, and reinstatement orders).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 62:  The new IRP system must allow authorized users to create new and customize standard correspondence verbiage.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 63:  The new IRP system must be in compliance with the audit articles, requirements, and guidelines of the International Registration Plan (IRP Audit Requirements can be obtained at http://www.aamva.org/IRP/index.asp).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 64:  The new IRP system must populate CaDMV specified audit workpapers either on-line or via remote access.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 65:  The new IRP system must have the ability to create, modify, and print audit workpapers, checklists, and correspondence.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 66:  The new IRP system must allow the results of an audit to be updated to the carrier's account with the capability of making notations as necessary.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 67:  The new IRP system must have the capability to recalculate fees, penalties, and interest, and to generate a billing notice or refund request upon completion of an audit.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 68:  The new IRP system must securely transmit audit results to other jurisdictions either electronically, or by mail as needed.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 69:  The new IRP system must provide authorized users the ability to perform electronic searches and inquiries to all IRP System records, files and tables.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 70:  The new IRP system must allow authorized personnel to electronically manage all IRP inventory and indicia.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 71:  The new IRP system must allow authorized users to securely maintain and issue plate and sticker inventory, regardless of their location (remote offices/services).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 72:  The new IRP system must allow for several ranges of inventory to be assigned to multiple workstations.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 73:  The new IRP system must provide IRP, Inc. required transmittal processing for non-Clearinghouse jurisdictions.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 74:  The new IRP system must be able to monitor transmittals due Non-Clearinghouse jurisdictions and generate reports needed by the CaDMV.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 75: The new IRP system must establish compliance in accordance with the CaDMV Security Policy, Appendix F Attachments 6 and 7 Security Requirements, and Security Assessments, and with PCI (to be found at https://sdp.mastercardintl.com/documentation/index.shtml).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 76:  The new IRP system must provide a multifaceted strong level of authentication and authorization (access control) to system functions and/or modules for both internal and external users.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 77: The new IRP system must assign and maintain authentication to only one individual per User-ID.  
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 78:  The new IRP system must maintain a list of authorized users and allow the new IRP system administrator to easily add, delete, and change user login accounts and user group functions.  
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 79:  The new IRP system must have the ability to allow authorized users to set up and maintain their own Internet user accounts in order to access the new IRP system.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 80:  The new IRP system must require access to reports via on-line, batch, or group reports to be defined by user role (user group).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 81:  The new IRP system must maintain an audit log tracking mechanism of all automated records of System Administrator, user, system, and security activity for identification and evaluation offline.  
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 82:  The new IRP system must enable California-based apportioned registrants secure access (minimum 128 bit encryption) to their CaDMV apportioned registration account information.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 83:  The new IRP system must require authorized users to create a password to be used in conjunction with the Internet account identifier to gain access to the Internet IRP System.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 84:  The new IRP system must allow authorized users to change passwords in the new IRP system.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 85:  WEB Requirements:

The new IRP system must conform to Section 508 of the (1998 Amended) Federal Rehabilitation Act, guidelines.  http://oeop.larc.nasa.gov/dp/statrequire.html.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 86:  The new IRP system must result in a computer application that allows CaDMV's customers to securely utilize the Internet to process IRP transactions and receive credentials via the Internet.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 87:  The new IRP system must provide on-line error messaging, help mechanism, calculations, invoices, and display receipt of payment.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 88:  The new IRP system must provide an initial warning screen containing CaDMV specified verbiage.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 91: The new IRP system must provide a function to track the number and type of transactions received, complete and incomplete, via the Internet.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 92:  The new IRP system must provide on-line reports for users (such as the number of applications processed on specific dates, etc.).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 93:  IRP Clearinghouse Requirements: 

The new IRP system must comply with all IRP Clearinghouse and all IRP, Inc. processing requirements (Clearinghouse requirements can be obtained from IRP, Inc. at http://www.aamva.org/IRP/index.asp).
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 94:  The new IRP system must support the secure exchange of data with the IRP Clearinghouse for participating jurisdictions.
	YES___
	NO ____
	

	TECHNICAL REQUIREMENT 95:  The new IRP system must provide Week-to-date and Month-to-date reports to assist in verifying and balancing transactions for fees collected during transmittal period.
	YES___
	NO ____
	


	Technical Requirements Matrix – Desirable Non-Scoreable Items

Proposal Item
	Bidder Agrees to Meet?
	Reference to Proposal Response Section

	TECHNICAL REQUIREMENT 16:  The new IRP system should be capable of tracking and recording motor carrier insurance information.
	YES___     


	NO ____
	

	TECHNICAL REQUIREMENT 61:  The new IRP system should be capable of supporting electronic signatures on outgoing correspondence.
	YES___     


	NO ____
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