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EVALUATION PROCESS

EVALUATION PROCESS

IX.A. INTRODUCTION

This section describes the process that the Department of Consumer Affairs (DCA) will follow in evaluating bids submitted by Bidders.  The evaluation process is comprised of a thorough review of each bid to validate the inclusion of mandatory components, followed by a scored evaluation based on criteria defined later in this section.  Bids that do not comply with the mandatory components stipulated in this IFB will be deemed non-responsive and may be excluded from further consideration by DCA.

Responses to this IFB shall be evaluated based on the total response, and award, if made, shall be to a single Bidder. The Bid is a mandatory step for all Bidders.  All Bidders are strongly encouraged to follow the scheduled steps of this procurement, identified in Section I.G. KEY ACTION DATES, to increase the chance of submitting a compliant bid. The Contract will be awarded to the highest scoring, responsible, and responsive bidder. This is a value-effective procurement that features evaluation of the bidders across a number of categories, including, but not limited to cost.
IX.B.
RECEIPT OF BIDS

Bids must be delivered to the Procurement Official as specified in Section I.F.  Bids must be in the quantity and format specified in Section VIII BID FORMAT.  Bids may be rejected and deemed non-responsive if not submitted under sealed cover and received by the date and time specified in Section I.G. KEY ACTION DATES.

IX.C 
DCA EVALUATION TEAM

DCA will establish an Evaluation Team comprised of individuals from DCA management and staff that will be responsible for the review and evaluation of Bidder bids.  DCA may engage additional qualified individuals, termed “Regulatory Entity Representatives” (REPs), during the evaluation process to assist the Evaluation Team in gaining a better understanding of technical, legal, contractual, project, or program issues.  These REP’s act as non-voting subject matter experts only.
IX.D.
EVALUATION OF FINAL BIDS
IX.D.1  Deviations


If any deviations are found during the final evaluation the Evaluation Team will determine if the deviation is material (see Section II.A.1) by completing the deviation worksheet Form IX-5.  If the deviation is determined to be material the bidder will be considered non-responsive and will be excluded from further consideration.
IX.D.2
Bid Opening and Validation Check
All bids shall be delivered to the State Procurement Official specified in Section I.F. INTRODUCTION AND OVERVIEW of REQUIREMENTS, at the time specified in Section I.G. KEY ACTION DATES.  All bids received by the time and place specified in Section I. INTRODUCTION AND OVERVIEW of REQUIREMENTS will be date and time stamped by DGS(Form IX-1).  Volume III Cost Summary shall remain sealed until the evaluation of the Administrative Requirements and Functional Requirements.  No announcement of total costs will be made during the receipt and opening of Bids.  
The bids will be checked for the presence of proper identification and the required information in conformance with the bid submittal requirements of the IFB as detailed in Section II. RULES GOVERNING COMPETITION.  Absence of required information may deem the Bid non-responsive and may be cause for rejection.  Unsealed Bids will be rejected.

IX.D.3
Conduct Submission Format Review
The Evaluation Team will conduct the Submission Format review. The bids are evaluated for compliance with Format requirements stated in IFB Section VIII, Bid Format.

The Bid meets submission format requirements if the required components of the bid are present and in the proper format. The Submission Format evaluation makes no judgment of the quality of the content. The Submission Format Checklist (Form IX-2) lists the criteria for this evaluation step.

IX.D.4
Administrative Requirements Review
During the Administrative Requirements review, bids are evaluated for compliance with the requirements stated in IFB Section V, Administrative Requirements, which include:

· Administrative Requirements Certification (Section X, Appendix E)

The Administrative Requirements section will be evaluated using Administrative Requirement Checklist (Form IX-3) to ensure that the Bidder completed and signed the Appendix E certification and submitted the supporting documentation. 
IX.D.5
Functional Requirements Review

During the Functional Requirements review, bids are first evaluated for compliance with the requirements stated in IFB Section VI, Functional Requirements. 

· Functional Requirements/Statement of Work Certification (Section X, Appendix T)

· Non-Scoreable Mandatory Requirements Certification (Section X, Appendix W)

· Mandatory Functional Requirements (Section X, Appendix R – left column)

The Evaluation Team will confirm compliance to these requirements by using the Appendices R, T, and W Evaluation Form (Form IX-4).
IX.D.5.a Customer References

Bids must include a maximum of three (3) Customer References.  If more than three (3) references are submitted only the three (3) most recent Customer References will be evaluated (starting from active moving back to oldest completed).  The references provided must identify that the Bidder has provided all CBT Services as defined in Section VI.F AND that the Bidder has five (5) years performing CBT Services.  Each customer reference must be a minimum of twelve (12) consecutive months.  Bidders shall demonstrate that they have provided CBT Services with an examination administration volume of 50,000 within a twelve (12) consecutive month period.  The examination administration volumes of the Customer References (up to 3) may be combined if the CBT services were provided during the same twelve (12) consecutive month period to attain the 50,000 examination administration volume.  The Evaluators will use the Customer Reference Evaluation Form (Form IX-6) to confirm that the Bidder meets the Customer Reference requirement. 
The State, during the evaluation, will email the customer contacts to verify the accuracy of the Customer Reference Evaluation Forms.
Bidders must receive a minimum rating of 3 on each of the survey questions presented in the Customer Reference forms.  If Customer Reference forms include a rating of less than 3, the Customer Reference will be deemed non-responsive.
IX.D.5.b Key Personnel 

Bids must include the six (6) Staff Experience Summary forms (Appendix N).  The Evaluation Team will review the Key Personnel Staff Experience Summary Checklist (Form IX-10) to confirm that the Key Personnel meet the minimum requirements contained in Section VI.H and Appendix N, Staff Experience Summary Form, as certified by the Bidder.  
IX.D.5.c Bidder Examination Site Locations


Bids must include a completed Appendix G, Bidder Examination Site Locations, which lists ten (10) of the Bidder’s current site locations.  The form must include the address, city and state.  All ten (10) addresses must be a different physical address.  The State may verify the addresses using the United States Postal Services website (www.USPS.com).
IX.D.6
Scoreable Value Added/Desirable Services Certification Requirements
The Evaluation Team will utilize Form IX-4 to evaluate these requirements and calculate the functional score.  The Evaluation Team will review the Bidders’ response (Appendix R), confirm the responses to the requirements are compliant and complete.  If yes, the Evaluation Team will assign points in accordance with evaluation methodology.  If no, the Evaluation Team will document and provide explanation for non-compliance.
The Functional Score is computed by adding the total points for each scoreable requirement.  
IX.D.7 Cost Opening

After the Administrative and Functional Requirements scoring is completed for all of the Bids, the State will hold a public cost opening. At that time, the Administrative and Functional Requirements scores will be announced and the Cost Volumes of the responsive Bids will be opened and the costs will be read.
IX.D.8 Cost Assessment
There are 140 points attainable in the IFB evaluation process and includes the following: Scorable Value Added Deliverables (Section VI.E and Appendix R) and Desirable Services (Section VI.G and Appendix R).

The Scoreable Value Added Deliverables and Desirable Services represent FIFTY PERCENT (50%) of the total or 70 points. 

The Cost Score represents FIFTY PERCENT (50%) of the total or 70 points.  

After the public cost opening, the Evaluation Team will evaluate the Cost Summary (Form IX-7 and Form IX-8) for compliance with the IFB requirements. Specifically, the Cost Requirements review of the bid will focus on ensuring that:

· All required cost tables are included in the required format (e.g., the Bidder has not changed the cost table formats).
· All submitted cost are mathematically correct.
The Evaluation Team will check for mathematical accuracy.  If there are discrepancies, the Evaluation Team will make corrections as identified in IFB Section II.C.7.d, Errors in the Bid. 
Each Bidder’s cost score will be based on the ratio of its cost assessment to the cost assessment associated with the lowest responsive proposal multiplied by the maximum number of cost points and will be rounded up to two decimal places. 

Lowest Cost Assessment x 70
=
Bidder’s Cost Score
Bidder Cost Assessment
IX.D.9 Application of Preferences and Incentives

The following section will be evaluated using the Preference/Incentive Form (Form IX-8)

IX.D.9.a TACPA, LAMBRA, EZA Preferences

If applicable, the TACPA, EZA and LAMBRA preferences will be calculated by multiplying the Seven (7) Year Grand Total by five percent (5%) and subtracting the amount from the Seven (7) Year Grand Total of the Bidder claiming the preference, as shown. The preference amount will be rounded up to two decimal places prior to the subtraction.
	Seven Year Grand Total of Bidder Claiming the Preference 
- Seven Year Grand Total of Bidder Claiming the Preference x 0.05               Bidder Cost Assessment


The combined preferences for TACPA, LAMBRA and EZA shall not exceed $100,000.

IX.D.9.b Small Business Preferences
The Evaluation Team will confirm the Small Business proposed is performing a Commercially Useful Function (submission of Appendix Z).

Per Government Code, Section 14835, et seq., Bidders who qualify as a California certified small business and Bidders that commit to using California certified small business subcontractors for 25% or more of the value of the contract will be given a five percent (5%) preference for contract evaluation purposes only. The five percent preference is calculated based on the total number of points awarded to the highest scoring non-small business that is responsible and responsive to the proposal requirements. 
If after applying the small business preference, a small business has the highest score, no further preferences will be applied, as the small business cannot be displaced from the highest score position by application of any other preference. The rules and regulation of this law, including a definition of a California certified small business for the delivery of goods and services are contained in the California Code of Regulations, Title 2, Section 1896, et seq., and can be viewed online at www.pd.dgs.ca.gov/smbus.
If Bidder qualifies for the Small Business Preference Claim, the Evaluation Team will have the 5 percent applied to their total score in the following manner:  
High Large Business Score x .05 = Small Business Preference Points 
(EXAMPLE: 140  x .05 = 7)
Total Score + Small Business Preference Points = Pre-DVBE Incentive Score

        Final Score with Small Business Preference Example 
	Bidder
	Total Score (a)
	Small Business Preference (b)
	Pre-DVBE Incentive Score (a+b)

	Bidder 1
	140
	7
	147

	Bidder 2
	138
	7
	145

	Bidder 3
	140
	0.00
	140

	Bidder 4
	137
	0.00
	137


The Evaluation Team will add the total score and small business preference for each bidder to determine the pre-DVBE incentive score.  
IX.D.9.c  Disabled Veteran Business Enterprise (DVBE) Incentive
For the purpose of this IFB, the DVBE Participation Requirement is waived.  If a bidder wishes to claim DVBE Incentive Points, bidder must complete the DVBE Declaration (GSPD-05-105) to be eligible for the DVBE Incentive points.  The Disabled Veteran Business Enterprise Declarations (STD. 843) form is completed by a California certified DVBE owner and DVBE managers of the DVBE who will be participating in the awarded purchase document.  The form must be completed and submitted with the Final Bid.  

The STD. 843 is found on the Small Business and DVBE Services internet site under DVBE Participation Program at the following link:

http://www.pd.dgs.ca.gov/smbus/default.htm
Bidders will be awarded incentive points based upon the amount of DVBE participation obtained (as verified on the Std. 843 and Bidder Declaration).  

	Confirmed DVBE Participation of:
	Incentive Percentage
	Possible Incentive Points:

	Over 5%
	5%
	7 points

	4% up to 4.99%
	4%
	5.6 points

	3% up to 3.99%
	3%
	4.2 points

	Less than 3%
	0%
	0 points


	
	

	
	


IX.D.9.d  Commercially Useful Function (CUF)
If the Bidder’s firm is claiming any preferences, in accordance with Assembly Bill 669, the Bidder Company must address specific aspects of the Legislation that requires certified small businesses/DVBE’s to perform a commercially useful function as defined by Government Code Sections 14837, 14838.6, 14839, 14842, and 14842.5.  Therefore, the Bidder/Subcontractor must provide written documentation of the following:
· The Bidder/Subcontractor is responsible for the execution of a distinct element of the work of the contract.

· The Bidder/Subcontractor will carry out its obligation by actually performing, managing, or supervising the work involved.

· The Bidder/Subcontractor will not further subcontract a portion of the work that is greater than that expected to be subcontracted by normal industry practices.

The evaluation team will review each CUF statement (Appendix Z) to validate that the business is performing a CUF.

IX.E.
SUMMARY OF SCORING 

	Evaluation Component
	IFB Reference
	Bidder Response
	Evaluation Worksheet
	Maximum Rating

	Submission and Format
	Section VIII
	Final Bid
	Form IX-2
	Pass/Fail

	Administrative Requirements
	Section V
	Appendix E; and supporting documentation 
	Form IX-3
	Pass/Fail

	Functional Requirements 
	Section VI.B. – Section VI.C.2.g
	Appendix T
	Form IX-4
	Pass/Fail

	Scoreable Value Added Services
	Section VI.E and Section X, Appendix R
	Appendix R
	Form IX-4
	60

	Desirable Services
	Section VI.G and Section W, Appendix R
	Appendix R
	Form IX-4
	10

	Non- Scoreable Mandatory Requirements 
	Sections VI.D 
	Appendix W
	Form IX-4
	Pass/Fail

	Customer References
	Section VI.F and Section X, Appendix M
	Appendix M (3 total)
	Form IX-6
	Pass/Fail

	Key Personnel
	Section V.D.7 and Section X, Appendix N
	Appendix N
	Form IX-10
	Pass/Fail

	Bidder Examination Sites Locations
	Section VI.F and Section X, Appendix G
	Appendix G 
	Form IX-11
	Pass/Fail


FORM IX-1

DCA OPES 11-1

BID RECEIPT LOG:

	#
	BID RECEIPT DATE
	BID RECEIPT TIME
	BIDDER NAME
	INITIALS OF RECIPIENT

	
	 
	
	
	

	
	 
	
	
	

	
	 
	
	
	

	 
	 
	
	
	

	 
	
	
	
	

	 
	
	
	
	

	  
	
	
	
	

	 
	
	
	
	

	 
	
	
	
	


	      FORM IX-2
SUBMISSION FORMAT  

	  CHECKLIST

	
	BIDDER’S NAME:
	
	

	ITEM#
	EVALUATION CRITERIA
	YES
	NO*

	1
	Bid received on time
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Bid container is sealed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Bid is labeled with:
	
	

	3a
	Name of Bidder
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3c
	Title:  “IFB DCA OPES 11-1”
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	Each page of the Bid includes:
	
	

	4a
	IFB DCA OPES 11-1
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4b
	Name of Bidder
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4c
	Bid Volume/Tab Number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4d
	Bid Section, Part or Exhibit Number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4e
	Page Number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	Electronic copy of the Bid on a CD received 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	One copy of Volume III, Sealed Cost Summary, submitted on a separate CD (if sealed inside bid answer after opening Costs)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	Cost Summary is sealed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	Cost Summary is separate from the Bid  (Note: The Cost Summary will not be opened for evaluation until Volumes I and II have been evaluated and scored as described in IFB Section IX, Evaluation and Selection.  The detailed evaluation is accomplished using the Cost Evaluation Checklist.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	Cost Summary is labeled with:
	
	

	9a
	Name of Bidder
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9b
	Bidder’s Address
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9c
	Title: “IFB DCA OPES 11-1”
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9d
	Label:  “Cost or Cost Summary” 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	Volume I – Response to Requirements includes:
	
	

	11
	5 copies plus a Master Copy 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12
	Section I – Cover Letter
	
	

	12a
	· Followed Appendix V - Cover Letter Information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13
	Section II – Table of Contents
	
	

	13a
	· All major parts of the Bid, including forms, must be identified by volume and page number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13b
	· The Table of Contents must also identify all tables, figures, charts, graphs, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14
	Section III – Executive Summary
	
	

	14a
	· Overview of the Bidder’s company background and qualifications 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14b
	· Condense and highlight the contents of the bid to provide a broad understanding of the entire bid
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14c
	· Cost information must not be included in the Executive Summary.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15
	Section IV – Administrative Requirements 
	
	

	15a
	· Administrative Requirements Certification (Appendix E)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16
	Section V – Scoreable Value Added/Desirable Services and Supporting Documentation (Appendix R of the IFB)
	
	

	17
	Section VI – Bidder Forms
	
	

	17a
	All Forms provided:
	
	

	17b
	· Appendix B (of the IFB) - Letter of Intent to Bid
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17c
	· Appendix C (of the IFB) - Confidentiality Statement
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17d
	· Appendix F (of the IFB)  - Subcontractor List
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17e
	· Appendix G (of the IFB)  - Bidder Examination Site Locations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17f
	· Appendix H (of the IFB)  – Payee Data Record
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17g
	· Appendix I (of the IFB)  – Non-Discrimination Compliance Statement
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17h
	· Appendix J (of the IFB)  – Certification of Compliance with Americans with Disabilities Act (ADA) of 1990
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17i
	· Appendix K (of the IFB)  – Small Business Preference
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17j
	· Appendix L (of the IFB)  - Disabled Veteran Business Enterprise Program (if applicable)

· GSPD-05-105

· Std 843
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	17k
	· Appendix M (of the IFB)  – Customer Reference Form (maximum of 3)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17l
	· Appendix N (of the IFB)  - Staff Experience Summary Forms
· Project/Program Manager

· Communication Center Manager

· Regional Examination Site Manager

· Testing Specialist

· ADA Specialist

· Systems Analyst/Programmer
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	17m
	· Appendix O (of the IFB - Security and Confidentiality Statement   for Vendors
	
	

	17n
	· Appendix P (of the IFB)  – Standard Agreement
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17o
	· Appendix T (of the IFB)  – Functional Requirements Statement of Work Certification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17p
	· Appendix U (of the IFB)  – Contractor Examination Reporting Requirements Certification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17q
	· Appendix W (of the IFB) – Non-Scoreable Mandatory Requirements Certification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17r
	· Appendix CC (of the IFB) – Iran Contracting Act 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	COMMENTS:



FORM IX-3

SECTION V

ADMINISTRATIVE REQUIREMENTS – MANDATORY CHECKLIST

Mandatory (M) requirements are Pass/Fail and score no points.  A Fail response will disqualify this Bidder Company reference from the evaluation.

Bidder Name: 

	Bid Item
	Pass/FAIL

	1. 
	The Prime Contractor shall agree to the payment schedule as defined in V.B PRIME CONTRACTOR RESPONSIBILITY.
The bidder has completed and submitted Appendix E.
	YES______
	NO______

	2. 
	The Bidder’s Cover Letter must be signed by an individual who is authorized to bind the Bidder’s firm contractually, indicating the title and position that person holds in the firm, and including a statement that the Bidder commits to fulfilling all the requirements of IFB-#OPES-11-1. Refer to Section II. Rules Governing Competition and Section VIII. BID FORMAT and Appendix V, Cover Letter Information, for additional instructions regarding the Cover Letter.

The bidder has completed and submitted a signed Bidder’s Cover Letter.
	YES______
	NO______

	3. 
	Prior to award of the contract, the State must be assured that the selected Bidder has all of the resources to successfully perform under the contract.  This includes, but is not limited to, personnel in the numbers and with the skills required, equipment of appropriate type and in sufficient quantity, and Key Personnel with experience in similar endeavors. Minimum requirements are stated in V.D Business Qualifications.  
The bidder has completed and submitted Appendix E.
	YES______
	NO______

	4. 
	The State requires that the contract resulting from IFB-#OPES-11-1 be issued to one Prime Contractor who shall be responsible for successful performance of this IFB.  The Prime Contractor shall be responsible for successful performance of all subcontractors and will be required to assume responsibility for the implementation and administration of a statewide examination program for Computer Based Testing (CBT.)
The bidder has completed and submitted Appendix E.
	YES_____
	NO______

	5. 
	The Bidder agrees to complete and submit the Subcontractor List provided as Appendix F of this IFB. 

The bidder has completed and submitted Appendix F.
	YES______
	NO______

	6. 
	The Subcontractor, if any, agrees to complete and submit the Subcontractor Business Information provided in Appendix D of this IFB.

The bidder has completed and submitted Appendix D.
	YES______
	NO______

	7. 
	The Prime Contractor will be responsible for compliance with all requirements under the contract even if requirements are delegated to subcontractors.  All State policies, guidelines, and requirements (e.g. Workers’ Compensation, drug free workplace, nondiscrimination clause and Americans with Disabilities Act) apply to all subcontractors.  The Prime Contractor and subcontractors shall not in any way represent themselves in the name of DCA, OPES, participating regulatory entities, or the State of California without prior written approval.
The Prime Contractor must have written agreement from the State prior to replacement or substitution of any subcontractor.  For any proposed replacement or substitution before or after the contract award, the Prime Contractor must provide the State with references and resumes, in addition to meeting all other applicable requirements and submission of all applicable forms in this IFB.
The bidder has completed and submitted Appendix E.
	YES______
	NO______

	8. 
	The Bid must contain Bidder’s certification with the California Secretary of State to do business in California (if required.)  If certification has not been received, a copy of the Bidder’s application and statement of the status must be included. 
The bidder has completed and submitted Appendix E (Verify through Secretary of State web site).
	YES______
	NO______

	9. 
	The Bid submission must contain a fully executed copy of STD Form 204 – Payee Data Record provided in Appendix H of this IFB.
The bidder has completed and submitted Appendix H.
	YES______
	NO______

	10. 
	The Bidder must provide a signed confidentiality statement and submit the statement in accordance with IFB-#OPES-11-1Section I.G. KEY ACTION DATES.    See Appendix C Confidentiality Statement.  In addition, to preserve the integrity of the security measures integrated into the State’s automated information systems, the awarded Contractor agrees that all personnel (including subcontractors) assigned to the project will submit a signed copy of the Security and Confidentiality Statement for Vendors (See Appendix O)  before commencing work under the awarded contract.
The bidder has completed and submitted Appendix O.
	YES______
	NO______

	11. 
	The Bidder agrees to provide Key Personnel, required Staff Experience Summary forms, and project team changes as stated in V.D.8. The Key Personnel Staff Experience Summary form can be found in Section X, Appendix N.
The bidder has completed and submitted Key Personnel Staff Experience Forms.
	YES______ 
	NO______

	12. 
	A valid Workers’ Compensation Insurance Policy in the amount of $1,000,000 for all employees proposed in the performance of this contract must be included in the Bid.
The bidder has completed and submitted a valid Workers’ Compensation Insurance Policy.
	YES______ 
	NO______

	13. 
	The Bid must contain a completed Non-Discrimination Compliance Statement provided in Appendix I of this IFB.
The bidder has completed and submitted Appendix I.
	YES______ 
	NO______

	14. 
	The Contractor must indicate compliance with the Americans with Disabilities Act by signing the form provided in Appendix J in this IFB.
The bidder has completed and submitted Appendix J.
	YES______ 
	NO______

	15. 
	The Contractor must indicate compliance with the Federal Rehabilitation Act by signing the form provided in Appendix J in this IFB.
The bidder has completed and submitted Appendix J.
	YES______ 
	NO______

	16. 
	The Bid must contain a completed Iran Contracting Act Statement provided in Appendix CC of this IFB.
The bidder has completed and submitted Appendix CC.
	YES______ 
	NO______

	17. 
	Contractor agrees that all examination materials (exam items, item response strings, answer keys, and exam specification sheets), candidate data contained in the Eligibility and Result files (see Appendix A) and subsequent data produced from such files (see Appendix Q) and examinations does not constitute ‘Work Product’ as defined in Exhibit C, ITGP paragraph 37.  The Contractor must agree that the State shall have exclusive ownership of all data gathered or developed resulting from this IFB. The Contractor shall have no rights to any such data gathered as a part of the contract resulting from this IFB. All such data shall be designated as “confidential,” and must be protected as specified within the Contract. At the end of the contract, the State shall own all database and data storage design documents, schema, documentation, licensing, and end-user documentation developed to support the CBT system.
The bidder has completed and submitted Appendix E.
	YES______ 
	NO______

	18. 
	The Bidder must agree that the hardware, software, and services it is proposing meet all the Technology Administrative Requirements of this sub-section V.H.
Bidder commits to meeting this requirement by submission of Appendix E.
	YES______ 
	NO______

	19. 
	At the time of the implementation date of the earliest Release Order, all proposed equipment must be installed and certified by the Contractor as working in accordance with the intended purpose and as specified in the Contractor’s bid.
Bidder commits to meeting this requirement by submission of Appendix E.
	YES______ 
	NO______

	20. 
	Upon contract award, the State shall notify the existing provider of CBT services of the award and that the transition period has officially commenced.  The State envisions that a series of meetings and consultations will need to occur among DCA, OPES, Regulatory Entities, Contractor and existing provider personnel.  Each party shall bear its own expenses to attend or participate in the meetings and consultations; provided however that all reasonable efforts shall be undertaken to minimize costs (V.H.3.a  A.R. #20 for complete requirement).

Bidder commits to meeting this requirement by submission of Appendix E.
	YES______ 
	NO______

	21. 
	During the contract transition period, the Contractor agrees to actively assist and fully cooperate with the State during the transition/changeover to a new CBT Contractor.  Upon contract award, the Contractor and the State shall begin the transition/changeover period to the new Computer Based Testing Provider (V.H.3.b  A.R. #21  for complete requirement).
Bidder commits to meeting this requirement by submission of Appendix E.
	YES______ 
	NO______

	22. 
	If the Bidder is claiming the EZA preference, the Bidder’s bid must contain a fully executed copy of the Standard Form 831 which can be found at: http://www.documents.dgs.ca.gov/osp/pdf/std831.pdf to claim this preference.  The Bidder’s bid should not contain this item if there is no intention of claiming this preference.  The Bidder acknowledges this requirement in either case (V.I.1  A.R. #22 for complete requirement).
	YES______ 
	NO______

	23. 
	The Bidder’s bid must contain a fully executed copy of the TACPA form which can be found at: http://www.documents.dgs.ca.gov/osp/pdf/std830.pdf to claim this preference.  The Bidder’s bid should not contain this item if there is no intention of claiming this preference.  The Bidder acknowledges this requirement in either case (V.I.2  A.R. #23 for complete requirement).
	YES______ 
	NO______

	24. 
	The Bidder’s bid must contain a fully executed copy of the LAMBRA form which can be found at: http://www.documents.dgs.ca.gov/osp/pdf/std832.pdf to claim this preference.  The Bidder’s bid should not contain this item if there is no intention of claiming this preference.  The Bidder acknowledges this requirement in either case (V.I.3  A.R. #24 for complete requirement).
	YES______ 
	NO______

	25. 
	The Bidder’s bid must contain a fully executed copy of the Small Business Preference Form provided in Appendix K of this IFB to claim this preference. If the Bidder is not claiming small business preference, indicate that the form is “Not Applicable” on Appendix K (V.I.4  A.R. #25 for complete requirement).
	YES______ 
	NO______

	26. .
	In accordance with Section 999.5(a) of the Military and Veterans Code, an incentive will be given to Bidders who provide California-certified Disabled Veteran Business Enterprise (DVBE) participation. For contract award evaluation purposes only, the State shall apply an incentive to proposals that include California certified DVBE participation. The maximum incentive for this procurement is 5% of the total points available, and is based on the amount of DVBE participation obtained, as described in Section IX, Evaluation and Selection.

The Bidder must complete DVBE Form GSPD 05-105 from DGS’ website. More information about the DGS DVBE Participation Program requirements and options can be found on the DGS website: http://www.pd.dgs.ca.gov/publications/resource.htm  

The DVBE Form GSPD 05-105 can be found online at:

http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf 

(V.I.5  A.R. #26  for complete requirement).
	YES______ 
	NO______


FORM IX-4

Appendix R
Bidders must submit a completed Appendix R.
The Bidders were provided the following instructions for completing Appendix R:
Bidders shall place a check in the box (left-hand side) that corresponds to the Bidder’s response in fulfilling the specific Mandatory Functional Requirement.  


Bidder agrees to meet this Mandatory Functional Requirement
Bidders shall place a check in the boxes (right-hand side) that corresponds to the Bidder’s response in exceeding the specific Mandatory Functional Requirement.  Bidders will receive the corresponding number of points..
NOTE:  Bidders shall not check boxes in more than one point value (3 points or 5 points) to receive points.  If you are qualifying for 3 points, only select the boxes in 3 points.

IF MORE THAN ONE POINT SELECTION IS CHECKED SELECTED YOU WILL RECEIVE THE LOWEST SCORE AND WILL BE REQUIRED TO PROVIDE THE LOWER LEVEL OF SERVICE.
Evaluators shall use the following pages to score the Bidders responses to Appendix R. 

Sample Response

Correct way to respond to obtain 3 points for the identified requirement:
	VI.B.1.f
	The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least three (3) business days prior to the appointment date.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received at least three (3) calendar days prior to appointment date (including weekends and Contractor holidays)

· The Bidder agrees to Meeting this requirement

Value added to obtain points: (5 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received two (2) calendar days prior to appointment date (including weekends and Contractor holidays)
· The Bidder agrees to Meeting this requirement

	Points Awarded: 3


Incorrect way to respond to obtain 3 points for the identified requirement:

Note: The Bidder will receive only three (3) points and will be required to provide the lower level of service..

	VI.B.1.f
	The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least three (3) business days prior to the appointment date.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received at least three (3) calendar days prior to appointment date (including weekends and Contractor holidays)

· The Bidder agrees to Meeting this requirement

Value added to obtain points: (5 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received two (2) calendar days prior to appointment date (including weekends and Contractor holidays)

· The Bidder agrees to Meeting this requirement


	Points Awarded: 3

Explanation: Bidder will be required to provide the lower level of service.


	Scoreable Value Added Deliverables (possible 60 points)

	VI.B.1       Registration and Scheduling Requirements
	Bidder Response
	Points Awarded ________
(possible 25 points)

	Mandatory Functional Requirement
	Value Added to Obtain Points
	

	#1

VI.B.1.f
	The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least three (3) business days prior to the appointment date
· Bidder agrees to meet this Mandatory Functional Requirement

	Value added to obtain points: (3 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received at least three (3) calendar days prior to appointment date (including weekends and Contractor holidays)

· The Bidder agrees to meet this requirement

Value added to obtain points: (5 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment through the call center, without penalty to the candidate or the regulatory entity, provided the request is received two (2) calendar days prior to appointment date (including weekends and Contractor holidays)
· The Bidder agrees to meet this requirement

	Explanation:

	#2

VI.B.1.n
	The Contractor shall establish a process for rescheduling an examination or photograph appointment via the website, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least three (3) business days prior to the appointment date.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment via the website, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least three (3) calendar days prior to the appointment date (including weekends and Contractor holidays)
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process for rescheduling an examination or photograph appointment via the website, without penalty to the candidate or the regulatory entity, provided the request to reschedule is received at least two (2) calendar days prior to the appointment date (including weekends and Contractor holidays)
· The Bidder agrees to meet this requirement 

	Explanation:

	#3

VI.B.1.q
	The Contractor shall establish a process to ensure that candidates contacting the call center will not be placed on hold more than five (5) minutes.  The Bidder shall also establish a process to minimize busy signals and voluntarily abandoned calls due to excessive hold times at less than an average of ten percent (10%) per month.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process to ensure that candidates contacting the call center will not be placed on hold more than four (4) minutes.  The Bidder shall also establish a process to minimize busy signals and voluntarily abandoned calls due to excessive hold times at less than an average of ten percent (10%) per month. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process to ensure that candidates contacting the call center will not be placed on hold more than three (3) minutes.  The Bidder shall also establish a process to minimize busy signals and voluntarily abandoned calls due to excessive hold times at less than an average of ten percent (10%) per month. 
· The Bidder agrees to meet this requirement 

	Explanation:

	#4

VI.B.1.t
	The Contractor shall establish a process to ensure call center staff will make appointments available to DCA candidates who call to schedule an examination date.  The Contractor will make appointments available to DCA candidates no more than ten (10) business days following the candidate’s requested date.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process to ensure call center staff will make appointments available to DCA candidates who call to schedule an examination date.  The Contractor will make appointments available to DCA candidates no more than seven (7) business days following the candidate’s requested date. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process to ensure call center staff will make appointments available to DCA candidates who call to schedule an examination date.  The Contractor will make appointments available to DCA candidates no more than five (5) business days following the candidate’s requested date. 
· The Bidder agrees to meet this requirement

	Explanation:

	#5

VI.B.1.x
	The Contractor establish a process to ensure the on-line registration and scheduling web site performance levels maintain an up time of at least ninety five percent (95%).  
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor establish a process to ensure the on-line registration and scheduling web site performance levels maintain an up time of at least ninety six percent (96%). 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor establish a process to ensure the on-line registration and scheduling web site performance levels maintain an up time of at least ninety seven percent (97%). 
· The Bidder agrees to meet this requirement 

	Explanation:

	VI.B.3      Examination Administration and Electronic Delivery System Requirements
	Bidder Response
	Points Awarded ________
(possible 10 points)

	Mandatory Functional Requirement
	Value Added to Obtain Points
	

	#6

VI.B.3.v
	The Contractor shall establish a process to ensure the electronic examination delivery system performance levels maintain an up time of at least ninety five percent (95%).  Preventative maintenance of all system equipment shall be scheduled after hours designated for licensure examinations.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process to ensure the electronic examination delivery system performance levels maintain an up time of at least ninety seven percent (97%).  Preventative maintenance of all system equipment shall be scheduled after hours designated for licensure examinations. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process to ensure the electronic examination delivery system performance levels maintain an up time of at least ninety nine percent (99%).  Preventative maintenance of all system equipment shall be scheduled after hours designated for licensure examinations. 
· The Bidder agrees to meet this requirement 
	Explanation:

	#7

VI.B.3.w
	The Contractor shall establish a process to ensure the electronic delivery system response time shall not exceed two (2) seconds for at least ninety five percent (95%) of the time.  Response time shall be measured from the time a key is depressed on the keyboard or a mouse click has occurred until the screen is fully loaded with data for each transaction.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process to ensure the electronic delivery system response time shall not exceed two (2) seconds for at least ninety seven percent (97%) of the time.  Response time shall be measured from the time a key is depressed on the keyboard or a mouse click has occurred until the screen is fully loaded with data for each transaction. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process to ensure the electronic delivery system response time shall not exceed two (2) seconds for at least ninety nine percent (99%) of the time.  Response time shall be measured from the time a key is depressed on the keyboard or a mouse click has occurred until the screen is fully loaded with data for each transaction. 
· The Bidder agrees to meet this requirement 

	Explanation:


	VI.B.6    Test Publication and Republication Services Requirements
	Bidder Response
	Points Awarded ________
(possible 10 points)

	Mandatory Requirement
	Value Added to Obtain Points
	

	#8

VI.B.6.f
	The Contractor shall republish each new examination within seventy five (75) calendar days of the regulatory entity's request. The Contractor’s procedures shall include timelines for the receipt of test specification documents and examinations by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items and the process for testing the new examinations prior to implementation.  Republication schedules will be developed annually by the OPES and provided to the Contractor to aid in managing the republication workload..

· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall republish each new examination within sixty (60) calendar days of the regulatory entity's request. The Contractor’s procedures shall include timelines for the receipt of test specification documents and examinations by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items and the process for testing the new examinations prior to implementation.  Republication schedules will be developed annually by the OPES and provided to the Contractor to aid in managing the republication workload. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall republish each new examination within forty five (45) calendar days of the regulatory entity's request. The Contractor’s procedures shall include timelines for the receipt of test specification documents and examinations by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items and the process for testing the new examinations prior to implementation.  Republication schedules will be developed annually by the OPES and provided to the Contractor to aid in managing the republication workload. 
· The Bidder agrees to meet this requirement 
 
	Explanation:

	#9

VI.B.6.l
	The Contractor shall establish a process to be followed when an examination must be republished because the form or version has been compromised due to incidents of examination subversion at the Contractor’s examination site.  The Contractor’s process shall include timelines for the completion of new test specification documents by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items, and the process for testing the new examinations prior to implementation.  The total time required for all tasks shall not exceed 30 calendar days.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall establish a process to be followed when an examination must be republished because the form or version has been compromised due to incidents of examination subversion at the Contractor’s examination site.  The Contractor’s process shall include timelines for the completion of new test specification documents by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items, and the process for testing the new examinations prior to implementation.  The total time required for all tasks shall not exceed 15 calendar days. 
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall establish a process to be followed when an examination must be republished because the form or version has been compromised due to incidents of examination subversion at the Contractor’s examination site.  The Contractor’s process shall include timelines for the completion of new test specification documents by the OPES and the Contractor, the timelines for review and approval of test specification documents, the timelines for submission of test items, and the process for testing the new examinations prior to implementation.  The total time required for all tasks shall not exceed 7 calendar days. 
· The Bidder agrees to meet this requirement 

	Explanation:

	VI.B.7      Special Accommodation Requirements
	Bidder Response
	Points Awarded ________
(possible 5 points)

	Mandatory Requirement
	Value Added to Obtain Points
	

	#10

VI.B.7.i
	The Contractor shall score all paper and pencil examinations and electronically return scores to DCA in a timeframe of no longer than seven (7) business days.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall score all paper and pencil examinations and electronically return scores to DCA in a timeframe of no longer than six (6) business days.
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall score all paper and pencil examinations and electronically return scores to DCA in a timeframe of no longer than five (5) business days.
· The Bidder agrees to meet this requirement

	Explanation:


	VI.B.12    Examination Site Requirements
	Bidder Response
	Points Awarded ________
(possible 10 points)

	Mandatory Requirement
	Value Added to Obtain Points
	

	#11

VI.B.12.s
	The Contractor shall provide, at a minimum, thirteen (13) California examination sites, with a minimum of sixteen (16) workstations per site.  The Contractor shall be responsible for accommodating the DCA candidate volume. Two (2) of the sites must be available to all DCA candidates and be located in Los Angeles County.  An additional two (2) sites are existing, permanent examination sites dedicated to the examination of the Board of Barbering and Cosmetology candidates that are located in Glendale, California and Fairfield, California and require subleases.  The remaining eleven (11) sites shall be available to all DCA candidates and distributed with four (4) in Northern California, three (3) in Central California and four (4) in Southern California.  These sites shall be located in the following counties:  Alameda, Contra Costa, Fresno, Orange, Riverside, Sacramento, San Bernardino, San Diego, San Francisco, San Joaquin, San Luis Obispo, San Mateo, Santa Clara, Shasta, Sonoma, Tulare, and Ventura Counties.  The counties listed identify the highest populations of DCA candidates currently utilizing CBT testing services outside of Los Angeles County.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

· The Contractor proposes a minimum of 14-16 examination sites
· 4 of the 14-16 proposed are in Los Angeles County

· 1 of the 14-16 or more proposed are located in Shasta County
· 9 of the 14-16 proposed are located in the following counties:


Alameda
Contra Costa
Fresno

   Orange
Riverside
Sacramento 
San Bernardino
   San Diego 


San Francisco
San Joaquin
San Luis Obispo   San Mateo 


Santa Clara
Shasta

Sonoma
    Tulare


Ventura

· The Bidder agrees to meet this requirement

Value added to obtain points: (5 pts) 

· The Contractor proposes a minimum of 17 or more examination sites
· 5 of the 17 or more proposed are in Los Angeles County

· 1 of the 17 or more proposed are located in Shasta County

· 1 of the 17 or more proposed is located in the city of San Francisco

· 10 of the 17 or more proposed are located in the following counties:


Alameda
Contra Costa
Fresno

   Orange
Riverside
Sacramento 
San Bernardino
   San Diego 


San Francisco
San Joaquin
San Luis Obispo   San Mateo 


Santa Clara
Sonoma
Tulare

   Ventura

· The Bidder agrees to meet this requirement

	Explanation:

	#12

VI.B.12.t
	The Contractor shall provide, at a minimum, eighteen (18) nationwide examination sites as described in Section IV.A.2 and VI.B.12.t.
· Bidder agrees to meet this Mandatory Functional Requirement
	Value added to obtain points: (3 pts) 

The Contractor shall provide 19-21 nationwide examination sites as described in Section IV.A.2 and VI.B.12.t.
· The Bidder agrees to meet this requirement 
Value added to obtain points: (5 pts) 

The Contractor shall provide 22 or more nationwide examination sites as described in Section IV.A.2 and VI.B.12.t.
· The Bidder agrees to meet this requirement 
	Explanation:


	Scoreable Value Added Grand Total
	Points Awarded:________/60

	Requirement
	PASS
	FAIL

	Bidder Submitted a completed Appendix R
	
	

	Explanation:


	Desirable/ Value Added Services (possible 10 points)
	Bidder Response
	

	1
	Application Evaluation Services(collecting, reviewing and processing candidate applications)
Contractor can provide cost-effective application evaluation services for initial and/or re-examination applications.  This may be an option for some DCA entities experiencing staffing and budgetary constraints. This service may incur additional costs. The DCA regulatory entity and the Contractor shall mutually agree upon the cost.
	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.


	Explanation:

	2a.
	Extended Communication/Call Center Operating Hours 
Contractor can provide Saturday and/or Sunday call center scheduling provided by live call center staff for a minimum of four (4) hours on either day.
	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.
	Explanation:

	OR
	

	2b.
	Extended Communication/Call Center Operating Hours

Contractor can provide Call Center scheduling provided by live call center staff 24 hours/day and 7 days/week.
	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.
	Explanation:

	3
	Audio Surveillance

Contractor can provide audio surveillance of all test site examination rooms.


	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.
	Explanation:


	4
	Computer-Adaptive Testing (CAT)

Contractor can provide CAT administration services.


	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.
	Explanation:

	5
	Data Forensics

Contractor can provide data forensic services.  This service may incur additional costs. The DCA regulatory entity and the Contractor shall mutually agree upon the cost.


	2 pts

· Bidder currently offers services

1 pt

· Bidder does not have service, but proposes to provide within 6 months of contract award date.
	Explanation:

	
	Desirable/Value Added Services Grand Total
	Points Awarded:________/10


FORM IX-5

Deviation Worksheet

SOLICITATION #_____________________________

BIDDER NAME:____________________________

Solicitation Requirement:


Mandatory _____
or
Desirable ___






   (“shall, must, will”)


(“should, may”)

Bidder Response:

Materiality Test

Is the requirement Mandatory or Desirable (see above)?  If it is mandatory, proceed with answering the following questions.  If desirable, Stop; the deviation is immaterial (reference Section II, paragraph A.2.).

	1.
Is the response in substantial accord with the solicitation requirement?  If YES, the deviation is NOT material for this reason.  If NO, explain how the response deviates from the requirement:
	Yes

_______
	No*

_______

	
	
	

	2.
Does the response provide the bidder an advantage over other bidders?  If NO, the deviation is NOT material for this reason.  If YES, explain how the response provides an advantage:
	Yes*

_______
	No

______

	
	
	

	3.
Does the response have a potential significant effect on the delivery of the items bid?  If NO, the deviation is NOT material for this reason.  If YES, explain how delivery is affected:
	Yes*

________
	No

_______

	
	
	

	4.
Does the response have a potentially significant effect on the quantity of the items bid?  If NO, the deviation is NOT material for this reason.  If YES, explain how the quantity has been or will be affected:
	Yes*

________
	No

_______

	
	
	

	5.
Does the response have a potentially significant effect on the quality of the items bid?  If NO, the deviation is NOT material for this reason.  If YES, explain how the quality of the items bid is affected:
	Yes*

_______
	No

_______

	
	
	

	6.
Does the response have a potentially significant effect on the amount paid to the vendor?  If NO, the deviation is NOT material for this reason.  If YES, explain how the amount to be paid the vendor is affected:
	Yes*

_______
	No

_______

	
	
	

	7.
Does the response have a potentially significant effect on the cost to the State?  If NO, the deviation is NOT material for this reason.  If YES, explain how the cost to the State is affected:
	Yes*

_______
	No

_______

	
	
	

	
	
	


*  If the requirement is mandatory and any of these items are checked, the deviation must be deemed material (reference Section II, paragraph A.1.), and the bid rejected.  “Material deviations cannot be waived.”
FORM IX-6

CUSTOMER REFERENCE EVALUATION FORM
Bids must include a maximum of three (3) Customer References.  If more than three (3) references are submitted only the three (3) most recent Customer References will be evaluated (starting from active moving back to oldest completed).  The references provided must identify that the Bidder has provided all CBT Services as defined in Section VI.F AND that the Bidder has five (5) years performing CBT Services.  If a Customer Reference Form indicates ONLY the month and year for any project start date, the Customer Reference will be evaluated as if the project start day was the last day of the month.  If a Customer Reference Form indicates ONLY the month and year for any project end date, the Customer Reference will be evaluated as if the project end date is the first day of the month. 
Bidders shall demonstrate that they have provided CBT Services with an examination administration volume of 50,000 within a twelve (12) consecutive month period.  The examination administration volumes of the Customer References (up to 3) may be combined if the CBT Services were provided during the same twelve (12) consecutive month period to attain the 50,000 examination administration volume.

The Evaluators will use the Customer Reference Evaluation Form (Form IX-6) to confirm that the Bidder meets the Customer Reference requirement. 

The State, during the evaluation, will email the customer contacts to verify the accuracy of the Customer Reference Evaluation Forms.
The evaluators will enter the term dates for each customer reference, identify the twelve (12) month consecutive period, and enter and calculate the annual volume.  

Bidders must receive a minimum rating of 3 on each of the survey questions presented in the Customer Reference forms.  If Customer Reference forms include a rating of less than 3, the Customer Reference will be deemed non-responsive.

Evaluation Team please use each Bidder’s Customer Reference Form (Appendix M) to complete the following two (2) pages.
FORM IX-6 CONTINUED

CUSTOMER REFERENCE FORM
Bidder Name: ___________________________________
	Service
	Customer #1
	Customer #2
	Customer #3
	Total Months Service Provided

	Did the Bidder score a minimum of 3 on each survey question?
	Yes
	No
	Yes
	No
	Yes
	No
	

	
	
	
	
	
	
	
	

	
	Place a check mark next to the service provided.
	How many months/year was work provided?
	Place a check mark next to the service provided.
	How many months/year was work provided?
	Place a check mark next to the service provided.
	How many months/year was work provided?
	

	Telephonic and on-line registration and scheduling services


	
	
	
	
	
	
	

	The preparation and distribution of candidate communication documents (i.e., handbooks and score reports) services


	
	
	
	
	
	
	

	Examination administration via computer


	
	
	
	
	
	
	

	The collection of fees by the Contractor


	
	
	
	
	
	
	

	License issuance services with or without a color photograph


	
	
	
	
	
	
	

	License issuance services with or without an examination


	
	
	
	
	
	
	

	Photo-only services


	
	
	
	
	
	
	

	Plastic pocket card license services


	
	
	
	
	
	
	

	Paper wall license/certification services


	
	
	
	
	
	
	

	Replacement/duplicate license services


	
	
	
	
	
	
	

	Test publication and republication services


	
	
	
	
	
	
	

	Training services for customer liaison


	
	
	
	
	
	
	

	Special accommodation requests for ADA candidates, interpreter candidates


	
	
	
	
	
	
	

	Electronic reports of examination performance

	
	
	
	
	
	
	


Bidders shall demonstrate that they have provided CBT Services with an examination administration volume of 50,000 within a consecutive twelve (12) month period.  The examination administration volumes of the Customer References (up to 3) may be combined if the CBT services were provided during the same twelve (12) consecutive month period to attain the 50,000 examination administration volume.  Each customer reference must be a minimum of twelve (12) consecutive months.
	Customer
	Contract Term Date (mm/dd/yy)
	Consecutive 12 Month Period
	Annual Volume

	1
	
	
	

	2
	
	
	

	3
	
	
	

	Total
	


	Total Combined Services Provided?
	

	Total Combined Amount of Time Work Provided?
	


Pass ___________ Fail ________________


FORM IX-7

COST EVALUATION CHECKLIST

	BIDDER’S NAME:



	Item #
	Evaluation Criteria
	Yes
	No*

	1. 
	Volume III – Cost Summary includes:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. 
	Tab 1 – A Master Copy (Section VII)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. 
	Costing Worksheet Form VII-C.1 – Sample Cost Summary :
	
	

	4. 
	· Format of the table is correct.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. 
	· Costing is shown in all required fields.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. 
	· Arithmetic calculations are correct.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. 
	· Cost bid does not exceed maximum
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. 
	Tab 2 – Summary of DVBE Participation with completed cost information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9.  COMMENTS:


*If the response to any item is “NO”, please include explanatory comments. The

Evaluation Team must make a determination if the deviation is material.

FORM IX-8
COST SCORING WORKSHEET

This worksheet facilitates the scoring of all Bids. 
The maximum score for Cost is 70 points before bidding preferences/incentive points. All calculations will be validated. 
In addition, any bidding preferences claimed will be applied per the IFB requirements.

	
	(A)
	(B)
	
	(C)
	

	Bidder's Name
	Bidder’s 
Scoreable Value Added/Desirable Points 
(Maximum points: 70)
	Cost Points:

Lowest $$ Cost/Individual Bidder’s $$ Cost 
	TOTAL
	Bidder’s Preference Points
	Total Cost Points
(A + B + C) 

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	

	 

	 
	 
	
	
	 


FORM IX-9
	BID SCORE SUMMARY

	BIDDER’S NAME:

	Factor
	Points

	Administrative Requirements (pass/fail)
	

	Comments:

	Scoreable Value Added Services Points
(Up to 60 points)
	

	Comments:



	Desirable Services Points

(Up to 10 points)
	

	Comments:



	Optional Preferences Points

DVBE Incentive (Up to 5% points)

TACPA Preference (Up to 5% points)

EZA Preference (Up to 5% of points)

LAMBRA Preference (Up to 5% of points)

SB Preference (5% of points)


	

	Comments:

	Cost

(Up to 280 points)
	

	Comments:

	Total Points
	


Form IX-10
Staff Experience Summary Form Checklist 
Bidders were provided the following instructions:

The Bidder must submit a form for each key personnel.  

The Bidder must check the box to certify that the provided staff person meets the Key Personnel Requirements as described in Section VI.H.
Note:  Where certifications are required, a copy of the valid certification must be attached.  All project references must be within the past ten (10) years.
Evaluators must complete the following six pages.

1. Enter the Bidder Name

2. Enter the  Staff Name Provided

3. Check “YES” or “NO” as applicable
4. Check “PASS” or “FAIL” as applicable
5. If Bidder receives a “FAIL” evaluators must state the reason in the “Comments” box.
	Bidder Name:
	

	Staff Name:
	

	Project/Program Manager:

· The PM shall have a minimum of five (5) years PM experience directing and overseeing a project(s) similar to CBT Services as defined in Section VI.F.  The PM may use multiple projects to meet the five (5) year experience requirement.  

· The PM shall have worked on at least one (1) project with State, local or federal government agencies.  

· The qualifying dates listed for any customer project shall not overlap with any other project.


	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 5 years?
	
	

	Did the Bidder provide at least one (1) project with State,  local or federal government agency experience.
	
	


Pass______

Fail______
	Comments:


	Bidder Name:
	

	Staff Name:
	

	Communication Center Manager (CCM):

· The CCM shall have a minimum of (5) years CCM experience directing and overseeing a project(s) similar to CBT Services as defined in Section VI.F. 

· The CCM shall have worked on at least one (1) project with State, local or federal government agencies.


	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 5 years?
	
	

	Did the Bidder provide at least one (1) project with State,  local or federal government agency experience.
	
	


Pass______

Fail______

	Comments:


	Bidder Name:
	

	Staff Name:
	

	Regional Examination Site Manager (RESM

· The RESM shall have a minimum of five (5) years of experience in managing personnel associated with examination administration services.



	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 5 years?
	
	


Pass______

Fail______

	Comments:


	Bidder Name:
	

	Staff Name:
	

	Testing Specialist (TS):

· The TS shall possess a degree in Industrial and Organizational Psychology or a behavioral sciences-related or organizational behavior-related field.  
· The TS specialist shall have a minimum of three (3) years of experience in developing and implementing certification, licensing and/or selection examinations using classical test theory and item response theory (IRT).



	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 3 years?
	
	

	Did the Bidder submit a copy of the degree or certificate for this position?
	
	


Pass______

Fail______

	Comments:


	Bidder Name:
	

	Staff Name:
	

	ADA Specialist
· The ADA specialist shall have a minimum of three (3) years of experience working with Americans with Disabilities Act (ADA) of 1990, reviewing and implementing requests for special accommodations.


	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 3 years?
	
	


Pass______

Fail______

	Comments:


	Bidder Name:
	

	Staff Name:
	

	Systems Analyst/Programmer (SA/P):

· The SA/P shall have a minimum of three (3) years of experience analyzing, designing, testing and implementing new clients into a CBT environment.


	Evaluators must check for the following:
	YES
	NO

	Did the Bidder check the box? “The Bidder certifies that the provided staff person meets the above bullets.”
	
	

	Did the Bidder provide Project Name, Client Name, Contact & Number?
	
	

	Did the Qualifying Experience Start Date and End Dates total 3 years?
	
	


Pass______

Fail______

	Comments:


Form IX-11
BIDDER EXAMINATION SITE LOCATIONS

Bidder exam site locations may be in the same city but must have different physical addresses.  

Please enter your current examination location address, city and state in the following table:

	
	Address
	City
	State

	1. 
	
	
	

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	

	5. 
	
	
	

	6. 
	
	
	

	7. 
	
	
	

	8. 
	
	
	

	9. 
	· 
	· 
	

	10. 
	· 
	· 
	


Has the bidder listed ten (10) different sites according to their physical address?

Pass______

Fail______

Comments:












