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Introduction 

 
Contractors must include with their CMAS contract offer an authorization letter from the person(s) 
identified below for the following manufacturers (this list changes periodically). 
 

 
 
Avaya, Inc. 

 
Shelly Smiley     Paula Sheehan 
US Sales Operations    Named Account Manager 
30 Crater Avenue 4655     Great America Parkway 
Wharton, NJ 07885    Santa Clara, CA 95054 
Phone: (212) 841-6115    Phone: (408) 496-3238 
Email: smiley@avaya.com    Email:  pjsheehan@avaya.com  
 
Michael Lopez 
Regional Sales Leader-GEM West 
5624 E Grovers Avenue 
Scottsdale, AZ 85254 
Phone:  (480) 446-5706 
Email: mplopez@avaya.com  
 

 
 
Belden 

 
Steve Trunkett 
Regional Sales Director 
160 Las Banderas Drive 
Solana Beach, CA 92075 
Phone: (858) 342-9438 
Email: steve.trunkett@belden.com  
 

 
 
Bosch Security Systems 

 
Emily Arbogast 
130 Perinton Parkway 
Fairport, NY 14450 
Phone  (585) 678-3669 
Email Emily.arbogast@us.bosch.com  
 

 
 
Canon 

 
Dave Rothauser 
1 Canon Park 
Melville, NY 11747 
Phone (631) 330-5443 
Email drothauser@cusa.canon.com  
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Cisco 

 
Contact Mimi Nguyen for authorization letter to resell or provide Cisco products and/or services.   
 
Phone: (408) 527-2627 
Email: mimnguye@cisco.com  
 
When Mimi Nguyen is out of the office, the following can sign Cisco authorization letters: 
 
Michael Bolfango     Angelene Feril    
Phone:  (916) 861-2030    Phone: (408) 424-0712   
Email: mbolfang@cisco.com   Email: aferil@cisco.com  
 

 
  
Corning Cable Systems 

 

David Nyhoff – All of California     
Phone: (657) 622-1271 
 
Brian McKinney - Sacramento/Central Valley 
Phone: (916) 616-9949 
 
Benjamin Ball - Silicon Valley & San Francisco 
Phone: (415) 757-7546 
 
Becky Miron - Los Angeles & Orange County 
Phone: (714) 309-1289 
 
Nancy Du - San Diego 
Phone: (619) 219-9100 
 

 
 
Cradlepoint 

 
Mitch Head 
1111 West Jefferson Street, Suite 400 
Boise, ID 83702 
Phone: (208) 472-6154 
Email: mhead@cradlepoint.com  
 

 
 
EMC Corporation 

 
Send request for authorization letter via email to: 
 
Frederick Rauch 
2999 Douglas Blvd., Suite #275 
Roseville, CA  95661 
Phone: (916) 512-9515 
Email: frederick.rauch@dell.com 
 
(EMC authorization letter to be signed by Joe Spaniol III or Christopher P. Terry.) 
 

Continued on next page 
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Kyocera Document Solutions 

 
Kyocera Document Solutions  
Attn: National Accounts  
225 Sand Road  
Fairfield, NJ  07004  
 
Joseph Dolce 
Phone: (973) 808-8444 
Email: joseph.dolce@da.kyocera.com    
 

 
 
Mitel Networks, Inc. 

 
Sue Anders 
1146 North Alma School Road, 
Mesa, AZ  85201 
Phone: (703) 736-3105 
Email: sue.anders@mitel.com  
 

 
 
NetApp, Inc. 

 
Wendy Goodman     Harry Franks 
Phone: (530) 644-1467    Phone: (703) 918-7317 
Email: wendy.goodman@netapp.com   Email:  harry.franks@netapp.com  
  
Authorization letter must be signed by Mary Jo Dorr or Robert Stein 
 

 
 
Panduit 

 
Nicole Murray 
18900 Panduit Drive 
Tinley Park, IL  60487 
Phone: (888) 506-5400  ext. 1844 or (708) 532-1800, ext. 81844 
Email: nicole.murray@panduit.com  
 

 
 
ShoreTel 

 
Shane Harper 
Phone: (408) 331-3588 
Email: sharper@shoretel.com 
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