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Asphalt Concrete, Plant Mix, Delivered 

CUSTOMER SURVEY 

Asphalt Concrete, Plant Mix, Delivered
Thank you for taking the time to complete this survey to establish a Contract for the Department of Transportation for ASPHALT CONCRETE, PLANT MIX, DELIVERED.  Customer feedback is critical in establishing new contracts.  Your participation in this survey is important as it will provide DGS/PD with information that will assist us in the development of a solicitation and the creation of a new statewide contract. 
Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to Sallianne.salinas@dgs.ca.gov or FAX to: (916-375-4613)


· For questions please call Sallianne Salinas at (916) 375-4486.
	PART I: DISTRICT INFORMATION

	District Number:      

	District Contact Name:      

	District Phone & Email:      

	Please indicate your primary role in your District as it relates to Asphalt Concrete, Plant Mix, Delivered: (check the appropriate box)
 FORMCHECKBOX 
 Procurement & Contracting Officers (PCO) 
 FORMCHECKBOX 
 Purchasing Authority Contact (PAC) 
 FORMCHECKBOX 
 Procurement Staff 
 FORMCHECKBOX 
 District End User 
 FORMCHECKBOX 
 Other; please explain      

	

	PART II : CURRENT PURCHASING 

	1) Does your District have a need for Asphalt Concrete, Plant Mix,
 FORMCHECKBOX 
 Yes   
 FORMCHECKBOX 
 No
Delivered?


If NO, stop here and submit the survey to the contact person listed above.

If YES, please answer the remaining survey questions.

2) Does your District utilize the current statewide contracts for Asphalt? 
 FORMCHECKBOX 
 Yes   
 FORMCHECKBOX 
 No
If YES, please check the contracts used below:
 FORMCHECKBOX 
 Contract 1-05-56-20’s (Asphalt Concrete, Plant Mix, Delivered)

 FORMCHECKBOX 
 Contract 1-06-56-20’s (Asphalt Concrete, Plant Mix, Delivered)

If NO, please explain.

     




	PART III : CURRENT CONTRACT FEEDBACK

	Please provide us with your experiences, if any, in using the
Contract 1-05-56-20s/1-06-56-20s.
Indicate your agreement with the service statements provided using our rating scale. 
	Rating (Please check one)

	
	Strongly 
Agree
	Agree
	Disagree
	Strongly
 Disagree
	Don’t 
Know

	Administration

	1) I find that it is easy to find information on the contract, including contact person(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2) The contract terms and conditions meet our department’s needs.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3) The contract user instructions are easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4) I can easily contact the contract administrator whenever I have questions or concerns regarding the contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5) The contract administrator resolves my contract issues in a timely manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6) I find the ordering process is simple and convenient.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Availability of Goods

	7) The contract items meet all my business needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8) The contract items I want to order are readily available.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9) I receive orders within the specified timeframe.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10) I receive complete orders.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11) I receive the correct items specified on our purchase order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12) It is easier for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pricing

	13) It is cheaper for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Supplier Performance

	14) The contractor informs our department when delivery dates cannot be met.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15) The contractor provides us accurate invoices.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16) The contractor responds in a timely and professional manner to our questions or requests.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17) The contractor delivers our orders on time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18) The contractor delivers us the right items and quantities ordered. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments (Please share your comments to issues you Disagree and/or Strongly Disagree):
     


	PART IV: NARRATIVE QUESTIONS

	1) What changes do you recommend to improve future contracts? (Delivery, Specifications, etc.)

	     

	2) What contract items and/or services, if any, do you want included in future contracts?

	      

	3) Please share any additional comments. 

	      


	PART V: USAGE

	 Annual Usage and Projected Spend for your District
(Attach additional pages as necessary)


	District No.
	Location No.
	Delivery Location
	Current Supplier
	Min. delivery

(in Tons)
	HISTORICAL Usage Quantity

(1 year)
	HISTORICAL PRICE

($)
	PROJECTED

Usage Quantity

(year 1)
	PROJECTED  
Usage Quantity
(year 2)
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