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Broadcast Date: February 22, 2011 
 
TO: Purchasing Authority Contacts (PACs) 

Local Governmental Agencies 
 
RE: Expiration of Public Pay Phone Master Service Agreement (MSA) 5-06-58-01 

(Pacific Telemanagement Services) 
 
 
This broadcast announces the expiration of Public Pay Phone MSA 5-06-58-01 (Pacific 
Telemanagement Services) on April 30, 2011.  Further, the State of California 
Department of General Services (DGS) will not be rebidding this MSA. 
 
Important Note: 
Although DGS is discontinuing the Public Pay Phone MSA once expired, departments 
still have the ability to receive services until April 30, 2012, as long as the organization 
executes a new one-year contract with Pacific Telemanagement Services (contractor) 
prior to the MSA’s expiration date of April 30, 2011.  This is based on RFP MSA 54156 
Section I.C provision which states: 
 

The term of the resulting MSA or “contract” will be three (3) years in duration, with 
the option to extend the term for two additional one-year terms, at the State’s option.  
All release orders (contracts) issued against this MSA must be completed within 
twelve (12) months following the expiration of this MSA contract term.  

 
If you have any questions regarding this notification, please contact: 
 

Mary Anne DeKoning 
(916) 375-4635 

maryanne.dekoning@dgs.ca.gov 
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