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Broadcast Date: March 9, 2011

TO: Purchasing Authority Contacts (PACs)

RE: Supplement 2 — Mandatory Statewide Contract 1-10-75-60A for Toner/Ink
Cartridges, New

This broadcast announces the release of Supplement 2 to Statewide Contract 1-10-75-60A
for Toner/Ink Cartridges (New).

Supplement 2 contains substantial revisions to the User Instructions, including:

Updated contactor contact information

Hard copy & Electronic catalog updates

Attachment of Non-Core Catalog Listing

Order placement instructions

Return policy procedures and attachment of Return Merchandise Authorization Form
Pre-approval process eliminated from contract's SB/DVBE Off-Ramp Provisions
Quote for product information

CAL-Card payment process
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Departments are instructed to discard previous versions of these User Instructions and
replace with the updated Supplement 2 User Instructions.

Supplement 2 and associated Attachments are available on the Department of General
Services, Procurement Division eProcurement website at:

https://www.bidsync.com/DPX?ac=agencycontview&contid=46041

If you have any questions regarding this notification, please contact:

Carol Loscutoff
(916) 375-4540
carol.loscutoff@dgs.ca.gov
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