
S T A T E  D E P A R T M E N T S  R E S P O N D  T O  
A L L E G A T I O N S  

SB/DVBE  

PROGRAM ABUSE 



THE REALITY 

• Incidents of program abuse can be 

reduced by: 

 

• Early Identification of Concerns  

• Active Contract Management  

• Investigating Complaints Immediately 



HOW COMPLAINTS MATERIALIZE 

 

•Department Discovery 

•Subcontractor Reports 

•Other Contractor Reports 



THE GOOD NEWS 

 

• State Departments are submitting 

Investigative Reports to the Office of Small 

Business & DVBE Services 

 

 
 



HOW TO RESPOND TO COMPLAINTS 

• Have the complainant submit allegations in 
writing, when possible 

 

• Submit a written acknowledgment to the 
complainant 

 

• Review DVBE and Small Business Program 
Violations and Sanctions at 
http://www.dgs.ca.gov/pd/Programs/OSDS/fir
mviolations.aspx  



RESPOND TO COMPLAINTS (CONT.) 

 



COMPLETE YOUR REPORT 

• Investigate the allegations 
 

• Substantiate your department’s position 

with evidence (e.g., contract, invoices, 

etc.) 
 

• Prepare a written report that proves or 

disproves the allegations  



COMPLETE YOUR REPORT 

 

• Seek your legal office’s opinion 

 

• Submit a memo to OSDS summarizing 

your report, evidence, and recommended 

action(s) within 60 business days from 

receipt of the complaint 



AUTHORITY 

• Government Code: 

• § 14837 (d)(4)(A-B) 1896.14 (c) 

• § 14842.5 (a)(4-8) 

• § 14847 (a) 

• Military & Veterans Code: 

• § 999 (b)(5)(B) 

• § 999.5 (d) 

• § 999.9 (a)(4-10)  

 



AUTHORITY (CONT.) 

• Public Contract Code 10115.10 
 

 

• California Code of Regulations (2CCR) 

§ 1896.10 (Substitutions) 
 

 

• 2CCR § 1896.77 (Contract Audits) 
 



AUTHORITY (CONT.) 

 

Provisions – Contractor’s SB/DVBE 

Reporting Requirements 

 

• GSPD-401-IT, #63 (Rev: 11/27/13) 

 

• GSPD-401 Non-IT, #55 (Rev: 06/08/10) 



CONTACT OSDS 

Office of Small Business & DVBE Services (OSDS) 

 

• Tanya Little, Assistant Chief, 916-375-4936 

Tanya.Little@dgs.ca.gov  

 

• Diana Alfaro, Supervisor, 916-375-4919 

Diana.Alfaro@dgs.ca.gov  

 

• Nancy Huth, Supervisor, 916-375-4935 

Nancy.Huth@dgs.ca.gov  
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