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State’s SB/DVBE Goals 

 Requires state agencies to award at least 25% 

of their annual contracting dollars to certified 

Small Business 

 Military & Veterans Code Section 999 requires 

agencies to award at least 3% to certified 

Disabled Veteran Business Enterprises 

(DVBE) 

 



State’s SB/DVBE Goals 

 Fiscal Year 2015-16 

 Statewide departments consist of mandatory 

and voluntary departments. There are 132 

mandatory state departments required to 

report and another 30 state departments that 

report voluntarily.  

 Ninety-six percent of all mandatory and 

voluntary departments submitted a report, 

which is an increase of 12 percentage points 

over last fiscal year.  

 



State’s SB/DVBE Goals 

 Fiscal Year 2015-16 
 Statewide departments awarded approximately 

$8.1 billion in contracts with $2.5 billion (up 4.2 

percent) going to SBs/MBs and $349 million 

(down 14.3 percent) going to DVBEs.  

• Statewide participation achievements 

improved to 30.44 percent for SBs/MBs and 

4.31 percent for DVBEs! 

 



Small Business Eligibility 

Requirements 

 To be eligible for SB certification, the business 
must meet the following criteria: 

- Must be independently owned and operated; 

- Cannot be dominant in the field of operation; 

- Must have its principal office located in 
California 

 



Small Business Eligibility 

Requirements 

 The business must also: 

- Have its owners (or officers in the case of a 
corporation) domiciled in California; 

- And, together with the affiliates, be either: 

• a business with 100 or fewer employees, and 
have an average annual gross receipts of $14 
million or less over the previous 3 tax years, or 

• a manufacturer with 100 or fewer employees  

 



DVBE Definition 

 For DVBE certification purposes, a “disabled 

veteran” is a veteran of the U.S. military, naval, 

or air service; and has a service connected 

disability of at least 10% or more as certified 

by the United States Department of Veteran 

Affairs and must be domiciled in the State of 

California. 

 



DVBE Eligibility Requirements  

 Most DVBEs can also be certified SBs 

 To be eligible for DVBE certification, the 

business must meet the following criteria: 

- Be at least 51% owned by one or more 

disabled veterans (defined on next slide) 

- Limited Liability Companies (LLCs) must be 

wholly owned by one or more disabled 

veterans 

 



DVBE Eligibility Requirements 

 Daily business operations must be 

managed and controlled by one or more 

disabled veterans. The disabled veteran(s) 

who manages and controls the business is 

not required to be the disabled veteran 

business owner(s) 

 The home office must be located in the 

United States. The home office cannot be a 

branch or subsidiary of a foreign 

corporation, foreign firm, or other foreign 

based business.  

 



DVBE Eligibility Requirements  

 More information can be found at: 

- www.pd.dgs.ca.gov/smbus  

- or by calling (916) 375-4940 

 



Benefits of Certification 

 Increases opportunities for the SB & DVBE 

community and stimulates the economy 

 Levels the playing field when competing for 

state contracts & purchases 

 5% Bid Preference for Small Business 

 The State may offer up to a 5% incentive to 

DVBE’s in the formal bid process 

 



Benefits of Certification 

 As a California certified SB/DVBE, your firm is 

added to the Department of General Services’ 
certified firm database 

 State agencies use this database to find 

suppliers 

 



SB/DVBE Option 

 Certified SB or DVBE 

 Goods, Services,  & IT goods and services - 
$5,000.01 to $249,999.99 

 Public Works - $5,000.01 to $291,000.00 

 At least two price quotes (2 SBs or 2 DVBEs) 

 Market your company to state agencies  
(see Step 5) 

 Authorized by Govt Code 14838.5 

 



SB/DVBE First Policy 
 Certified SB or DVBE 

 Goods, Services,  & IT goods and services - $0.00 to 
$249,999.99 

 Public Works - $0.00 to $291,000.00 

 At least two price quotes (2 SBs or 2 DVBEs) 

 Department of General Services, Franchise Tax 
Board, Department of Veterans Affairs, Military 
Department, Department of Public Health, California 
Highway Patrol, California Department of Technology, 
Department of Education, California Public Utilities 
Commission, and Department of Consumer Affairs 
have the First Policy in place. 

 



How to do Business with  

the State of California 

 

 

 

 

 

 

A FIVE-STEP PROCESS 

 
  



What is Cal eProcure? 

• Cal eProcure is the buying, selling and 

small business component of FI$Cal as 

the procurement system of record for the 

state. 

• Cal eProcure includes many new 

features designed to enhance the user 

experience for state customers as well 

as a responsive design and mobile 

compatibility. 



STEP 1-Register with Cal 

eProcure 

- Go to: www.caleprocure.ca.gov  

- Complete the 7-step process 

- No cost for California Users 

 

 
 

https://www.caleprocure.ca.gov/






www.caleprocure.ca.gov 







































Step 2 – State Certification 

 Now that your registration is complete, you can 
proceed and get certified by: 

 

CLICKING the returning to the Home page 

 

CLICKING the giant Check Mark, SB & DVBE 

 

CLICKING the giant “Check Mark” 
 
 

 













SB/DVBE CERTIFICATION 

   Since every business is different, 

please complete the on-line 

application, individually.   If you have 

any questions, contact 916-375-

4940 and someone from our 

Certification Office will help you. 

Their hours of operation are 08:00 

am to 05:00 pm, Monday through 

Friday. 



STEP 3 - CSCR 

 Use the California State Contracts  

Register (CSCR) 

 
 



What is the CSCR? 

 A one-stop, source for contracting 
opportunities 

 Connected to government bids, listing: 

- Services and construction contracts over 
$5,000 

- Commodity contracts over $50,000 

- IT goods and services contracts over 
$100,000  

 
 



How the CSCR Works 

 State agencies post their solicitations when 

they go out to bid 

 Sub-contractors can find contracting 

opportunities 

 Subs  can place ads seeking work with 

potential primes 

 Ads are free 

 



www.caleprocure.ca.gov 















The new word of the day:  EVENTS 

Cal eProcure calls Solicitations by a new name - 

EVENTS 



STEP 4 - CMAS 

 Look into becoming a California Multiple 

Award Schedules (CMAS) Contractor 

 



What is a CMAS 

                          

• A California Multiple Award Schedule 

(CMAS) is a streamlined, best value 

purchasing solution for State agencies 

and local governments seeking IT and 

Non-IT goods and services 



• CMASs are not established through a 

competitive bid process conducted by the State 

of California  

 

• Therefore, all pricing, products and/or services 

offered must have been previously bid and 

awarded on a Federal GSA Schedule 

 

*California code does not allow for formal protest of 

CMAS transactions  

What is a CMAS 

                          



• The CMAS Program does not "use" the 

Federal GSA Schedule  

 

• Instead, the State of California 

establishes a totally independent 

multiple award schedule for the same 

products and/or services, based on the 

same prices  

 

What is a CMAS 

                          



• A CMAS does not guarantee that your 

company will do business with the 

state of California or with local 

governments 

 

• However, being awarded a CMAS 

places your company in a pool of 

potential contractors that ordering 

agencies can choose from 

What is a CMAS 

                          



What is a Federal GSA Schedule 

• The Federal GSA Schedule is a multiple award 

schedule for the federal government 

• Products and/or services are assessed and 

evaluated 

• A GSA Schedule contains pre-negotiated 

pricing, delivery terms, warranties, and other 

terms and conditions 

 

 

 



CMAS/GSA Schedule Pricing 

• The GSA Schedule terms and 

conditions and pricing must be 

published at the GSA eLibrary 

• The GSA Schedule pricing posted at 

the eLibrary is the maximum allowed 

for each product and/or service 

• When responding to a Request For 

Offer (RFO), CMAS suppliers can 

offer prices that are lower than the 

GSA Schedule pricing, but not higher 



Basis for Offer 

• Two Options:  

1) If the contractor already holds their 

own GSA Schedule, they can offer it 

as the base for their CMAS offer 

 

**The CMAS Unit does not recommend 

applying for a GSA Schedule for the sole 

purposes of CMAS 



• Two Options: 

 

2) The contractor can offer products, 

services, and pricing from a 

Federal GSA Schedule held by 

another company. In this case, the 

process is referred to as 

"piggybacking“ 

 

Basis for Offer 



CMAS Term 

• The term of a CMAS begins on the 

date of award by the CMAS Unit, and 

runs concurrent with the Federal GSA 

Schedule. 

 

 

 

 



• CMAS contract renewals/extensions 

do NOT occur automatically when the 

term of the base GSA schedule is 

renewed or extended 

• It is the responsibility of the CMAS 

contractor to monitor the GSA eLibrary 

for renewals or extensions 

• Please see the “CMAS Contract 

Management & Information Guide” for 

specific details 

 

CMAS Renewal 



Who Can Use CMAS 

• State and local government agencies may use 

CMAS, unless the contractor explicitly stipulates in 

their CMAS contract offer that the CMAS is not 

available to local governments.  

• A local government agency is any city, county, 

district, or other local governmental body, including 

the California State University (CSU) and University 

of California (UC) systems, K-12 public schools and 

community colleges empowered to expend public 

funds. 

 

 



CMAS Program Fees 

• There is no fee to apply for a CMAS 

• For CMAS sales to State agencies, the State agency 

pays an administrative fee to the Department of 

General Services.  CMAS contractors do not pay 

fees for sales to State agencies 

• For CMAS sales to local government agencies, the 

CMAS contractor pays a 1% incentive fee to the 

Department of General Services based on the total 

value of the purchase order  

• If the CMAS contractor is a California certified Small 

Business (SB), both the administrative and incentive 

fees are waived 

 



What is Excluded  

• Products and services from other DGS-

Procurement Division contracts. 

• Facility planning, medical services, registered 

nursing, human resources and security guard 

services. 

• Legal Services  

• Public works projects 

 

 



What is Excluded (Con’t) 

• Architectural, Construction, Engineering, and 

Environmental Services 

• Facilities Maintenance and Management services 

are not allowed on CMAS. Two exceptions are:  

– Third party verification services of greenhouse 

gas emission and reports for existing facilities 

and operations.  

– Leadership in Energy & Environmental Design 

for existing buildings (LEED – EB) 

 

 



Fiscal Agents 
 

• When a subcontractor ultimately performs all of the 

services that a prime contractor has agreed to 

provide, and the prime contractor only handles the 

invoicing of expenditures, then the prime 

contractor’s role becomes that of a fiscal agent 

because it is merely administrative in nature. It is 

unacceptable to use fiscal agents in this manner 

because the agency is paying unnecessary 

administrative costs. 

 

 



www.caleprocure.ca.gov 







 



• For more information about CMAS: 

• Visit the website: 
http://www.dgs.ca.gov/pd/Programs/Leveraged/CMAS.aspx 

• E-mail: cmas@dgs.ca.gov 

• Phone: (916) 375-4365 

 



STEP 5 - Marketing 

 Market Your Business to State Agencies 

 





Market Your Business 

 Although you are added to our databases, it is 

important for you to Market your product to 

state agencies 

 Contact the Small Business/DVBE Advocate 

for each agency at: 

  

    www.dgs.ca.gov/pd/advocate  

http://www.dgs.ca.gov/pd/advocate


www.caleprocure.ca.gov 















Market Your Business 

 

 SB/DVBE Advocates can assist you with 

information regarding contracts with their 

agency 

 Find a list of state agencies with purchasing 

authority on our web site at:  

 

    www.pd.dgs.ca.gov/pd/delegated  

 

http://www.dgs.ca.gov/pd/Programs/Delegated.aspx


www.caleprocure.ca.gov 











Market Your Business 

 Find out what state agencies buy and the 

dollar amount of the contracts 

 State Contracts and Procurement Register 

(SCPRS) 

 

    www.pd.dgs.ca.gov/pd/SCPRSdata  

 

http://www.dgs.ca.gov/pd/Programs/eprocure/SCPRSData.aspx


www.caleprocure.ca.gov 





March 16, 2009 to today  
March 15 , 2009 back through 
2003 



















Market Your Business 

 

 Certain other local government and 

industry partners honor the State’s 

SB/DVBE certification 

 

 www.dgs.ca.gov/pd/reciprocity 



www.caleprocure.ca.gov 











Market Your Business 

 

 Use the California Online Directory (State 

Phone Book) at: 

    www.cold.ca.gov  

 

http://www.cold.ca.gov/
http://www.cold.ca.gov/
http://www.cold.ca.gov/
http://www.cold.ca.gov/
http://www.cold.ca.gov/
http://www.cold.ca.gov/
http://www.cold.ca.gov/












Market Your Business 

News and Events 
 Keep up-to-date on news and events relevant 

to the SB/DVBE community 

 Visit our website at: 

   www.dgs.ca.gov/pd/communicationsoutreach  

 

http://www.dgs.ca.gov/pd/communicationsoutreach
http://www.dgs.ca.gov/pd/communicationsoutreach


www.caleprocure.ca.gov 













CAL-Card VISA 

 Accept the State’s CAL-Card VISA and you 

can receive payment in two to three days 

 If your business currently accepts VISA cards 

for payment, you can accept the CAL-Card 

VISA 

 If not, contact your bank to determine how you 

can do this 

 



Commercially Useful Function (CUF) 
Applicability 

 

 All California-certified SBs and DVBEs 

(contractors, subcontractors and  

suppliers of goods/services)  

bidding on / participating in a state contract,  

regardless of the procurement approach          

or the payment method used,  

must perform CUF! 

   

For Small Business:  Government Code 14837(d)(4)(A)   

For DVBEs:   Military and Veterans Code 999(b)(5)(B)  



A SB/DVBE certified firm…  

Performs CUF when is doing all of the following: 

Executing a distinct element of the work of the contract. 

Performing, managing, or supervising the work. 

Performing work that is normal for the firm’s business services and functions. 

Negotiating price, determining quality and quantity, ordering, installing, and making 
payment. 

Not subcontracting a portion of the work greater than expected by industry practices. 

 

Does NOT perform CUF  if: 

 

An extra participant in a transaction, contract, or project through which funds are passed 
in order to obtain the appearance of  SB/DVBE  participation. 

Not being used to perform the work as stipulated in the bid. 

No longer used to provide good/services listed in initial bid response. 

 

 

 

 

    What is CUF? 



CUF-Related Penalties and Sanctions 

Military and Veteran Code 999.9 

  

MVC 999.9(a) Violations, including CUF-related 

 

MVC 999.9(b) Penalties and sanctions: 

• Misdemeanor: jail and/or $1,000 fine 

• Civil penalties: 

1st violation: $10,000 - $30,000 

2nd violation +: $30,000 - $50,000/each 

• Costs and attorney’s fees 

 

MVC 999.9(c) DGS authority to: 

• Suspend from doing business with the state 3-10 years 

• Revoke SB and/or DVBE certification for : 

1st violation :           5 years 

2nd violation:           10 years 

• Refer to Attorney General for civil penalties if sufficient grounds 



QUESTIONS 

Thank you for participating in our presentation 

We wish you success! 

 Email us at:  

 Michael.Aguillio@dgs.ca.gov  

 Wayne.Gross@dgs.ca.gov  

 Advocate@dgs.ca.gov  

 

 Phone us at: 

 Phone us at (800) 559-5529 X 3# 

 

mailto:Michael.Aguillio@dgs.ca.gov
mailto:Wayne.Gross@dgs.ca.gov
mailto:Advocate@dgs.ca.gov

