
American Sign Language (ASL) Interpreter Services 
 
Per RFP ASL 2011 this Master Service Agreement provides American Sign Language (ASL) 
Interpreter Services for the deaf and hard of hearing in the State of California. 
 
The contract effective date is June 1, 2012. 
 
 
Contract Administrator: 
 
Bonnie Bahnsen 
Department of General Services 
Procurement Division, Multiple Awards Program  
707 Third Street, 2nd Floor, MS 202  
West Sacramento, CA 95605-2811 
(916) 375-46383 
Bonnie.bahnsen@dgs.ca.gov 
 
 
Contract Information 
 

• User Instructions (Includes Statement of Work and contractor contact information) 
 

 
Contractor Names & Contract Numbers (please refer to the User Guide for specific 
category and ranking) 
 

• MSA 5-11-99-04 -- Interpreting and consulting Services 
• MSA 5-11-99-05 -- Communication Service for the Deaf, Inc. 
• MSA 5-11-99-06 -- NorCal Services for Deaf & Hard of Hearing 
• MSA 5-11-99-07 -- Eaton Interpreting Services, Inc. 
• MSA 5-11-99-08 -- Lifesigns, Inc.        

 
 
 
 
Please visit eProcurement for all pricings at http://www.bidsync.com/DPX?ac=agencycontlist&foroid=307818 
 
If you have any difficulty reading or downloading these documents, please call Bonnie Bahnsen 
(916) 375-4383.  We will gladly mail you a hard copy within 2 weeks. 
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