Electronic Payment Acceptance Services (MSA 5-10-99-02)

Master Service Agreement (MSA) 5-10-99-02 for electronic payment acceptance services with Elavon, Inc.
(contractor) is available to State of California and local governmental agencies and includes the following services:

e Credit and Debit Card Processing (State and Local Agencies)
e Electronic Check Conversion / Remote Deposit Processing (Local Agencies only)

ELAVON, INC. MSA 5-10-99-02

Contractor Contract Manager

Bridget Stover

Client Executive

Elavon, Inc.

621 Capitol Mall, Suite 800
Sacramento, CA 95814
Telephone: (916) 498-3443

Cell: (916) 801-0853

Fax: (865) 498-3813

Email: bridget.stover@elavon.com

Contract Documents

e Standard Agreement (STD 213)
o0 Signed STD 213 Amendment 1
0 Signed STD 213 (Original)
e Exhibit A — Scope of Services
e Exhibit B — Budget and Detail Provisions - Amendment 1
o Attachment | — Quarterly Report Template
e Exhibit C — General Terms and Conditions (GTC 307 As Modified)
o Contractor Certification Clauses (CCC 307 As Modified)
e Exhibit D — Special Terms and Conditions - Amendment 1
o Attachment | — Authorized User Participation Form - Amendment 1
o Attachment Il — State Authorized User Selected Services Signature Page - Amendment 1
o Attachment Il — Local Authorized User Selected Services Signature Page - Amendment 1

e Exhibit E — Fees and Costs - Amendment 1
o0 Attachment | — Service Pricing (multi-tabbed document) - Updated 7/1/2011
o Attachment Il — Equipment and Software Pricing
o Attachment Ill — Equipment Specifications (multi-tabbed document)

e Exhibit F — Equipment and Software

e Exhibit G — Merchant Processing Services

e Exhibit H — Electronic Check Services

e Exhibit | — Convenience and Service Fee Services

e Exhibit J — Enterprise Billing Solutions

o Exhibit K — Official Payment Corporation (OPC) Convenience Fee Services - Amendment 1
o Attachment | — OPC Convenience Fee Rate Determination Worksheet - Amendment 1
o Attachment Il — OPC Annual Interchange Transaction Data Report - Amendment 1
Appendix | - (Local Authorized Users Only)

Associated Websites

e Contract Link (eProcurement) — http://www.bidsync.com/DPX?ac=agencycontview&contid=43961

STATE CONTRACT ADMINISTRATOR
For questions regarding this MSA please contact the State Contract Administrator as follows:

Julie Matthews

Department of General Services

Procurement Division, Multiple Awards Program
707 Third Street, 2nd Floor, MS 202

West Sacramento, CA 95605-2811

Phone: (916) 375-4612
julie.matthews@dgs.ca.gov
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Note: If you have any difficulty reading or downloading the documents listed, please contact the State Contract
Administrator listed above and we will gladly mail you a hard copy within two (2) weeks.



