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WANSII d51€5 L1318 Dy SIRCUONIC MEans, you agree 10 transmit your Sales Data
each business day 1 the location that we speafy. With respect 1o mail/telg-
phone order {arg saias, you will transmit the required Salee Data.to us-gach
business day eiéctrorucally or. by magnetic 1ape  our form and format, If you
fail to seng us Card transaction data witun 80 days of the date of the
Card sale. wve witl not be required to reimburse you for them,

You agree 10 foliow the instructions in the Gosrating Reguiations regarding
information which must be sent with the rransacton data: We will reimburse
you for each Cara sale you submit to us which rasuits from o payment made by
& Cardmember 0 you with the Card, minus twe smounts of any Credits you
have ssued 10 Cardmambers or adjustments e maxe o raconcile or correct
arrors in the setvemers: data. We call this procenure “Settlement”. We will use
our best giforis 10 initste the approprate credit to an account that you
designate at & financial nstitution {calied the “Satiement Account”) through
the Automatea Ciearingnouse Network {"ACH Network”) within two (2}
business aays ai1er wwe receive your transacton date in a form and format
acceptadle to us. You suthorize us 10 ¢redit the Settlement Account,
as specified in this Agreement and in sccordance with the rules
end procedures of the aplicable cleating house association and settlemant
mstitutiontsh, Tas authonty remains in effact unt! five (5) business days after we
receive ywritien nonce of your cancellation of sucs authonzation. We are not
liable for any delays in receipt of funds or errors i credit entries caused by third
parties, incluging, without imitation, & dieanng rouss or your financial institu-
tion or agent. if there gre msufficient funds in your Serttement Account to pay
us for amourvs you owe us . we may offset amounts owed from mangy we rnay
subsequently owe you, or you agres to immediataty send us such amount upon
demand.

You are responsipie for revievang alt Settiersent amounts FOU receive to
confirm that the payment you receved correcty maiches your Sales Data
submissions, f you befieve you have receved zn underpaymeant, you rust
netify us immediately so that we may pay ¥ou any additional amounts owed, If
you fail 1 noufy us within 90 days of the date funas have been settled, and wea
are unable to recover any misposted funds that snould have been paid to you,
we will not be required 10 pay you the amount of any such funds, If you have
receved &n overpayment or a payment is mistakenly sent to you, you agree to
immechately notfy us and remit the overpayment %o us. You may not spend any
overpayment, ang if an cverpayment is in the Setrement Account, you may not
withdraw . You agree that we may debit the Settiement. Account for the
amournt of the overpayment,

€ Fee « caiculated and paid.d /

-k .

9. Chargeback Rights. Under certam circumstances, we may return
a Card saie to you unpard, or we may return 3 oreviausly paid Card sale (o you
for repayment 16 us. These returned charges are called "“Chargebacks”. if you
do not foliow all the terms of this Agresment and the Operating Regulations
when making a wansaction with a Card, or if a Carg sale which is the subject of
a billing dispute s suiect to Chargeback as specsisd in this Agreement, we may
refuse to pay you for the Card sale or the disputed gortion of i, Refer 10 your
Operating Reguizyons for complete terms and conditions with raspect to
Chargebacks.

10, Billing Inquiries. You agree 1o follow the procedures set forth in
the Operating Reguianons with respect to Caramember disputes and biffing
nquires from us,

11, Cardmember Disputes. You agres 10 act in good faith 1o
attempt 1o resoive disputes with Cardmembers. ¥ the Cardmember refuses 10
pay the #ank for cnarges made due to & billing error sfleged by the Cardmember,
we may process a chargenack for the charge or the cisputed portion of it we
or the Bank are invoived n 2 lawsuit with 3 Carememper relating to a Card
ransaction made at your establishment, you agrae 3o couperate with us or the
Bank and prowde us of 1t with ail assistance we or it may reasonably require.

12. Retention of Records. You agres to keep af original Copy of ez
sales slip and each credit slip for ne less than 210 days from the transaction ds
If you defiver or transmit Sales Data to us in electronic form, you also agree
keap microfilm or other copies of each sales slip end each cradit slip for no &
than 3 years from the date of the transaction. You agree to provide ys with
copy of any sales slip or credit sfip within_ 15 business days of oyr request,

13. " Assignment. You may not assign or transfer this Agreem

any other party withaut our prior written approval. If you sef! afl or a substan;

part of your business or materially change the nature of your business, or bya

Means Cause or DEMTIL & New entity to own a substantial part of your busine
you agree 10 notfy us in advance, or, at our option, we may terminate t
Agreement as provided below. We may assign this Agresment and our tigh
and obligations under it, in whole or in par, to any company which is a direct .
indirect parent, subsidiary or affiliate of ours. We will notify vou of any suc
assignment. This Agreement wiil be binding upon and inure to the benefit ¢
the parties and their respective successors and assigns.

14. Changing This Agreement, We may change this Agreement :
any time by giving yols written notice at feast 30 days in advance of the change
if you do not. accept such & change, you may terminate this Agreement b
notifying us within that 30 day period. If you make any Card sales after th
effective date of a change in terms, this means that you have consented to th
new terms.

15. Term and Termination, This Agreement will bacome affective
when 1t is signed by each of us and approved at our home office. it remains i
full force and effect until terminated as provided in this paragraph. Either part,
may terminate this Agreement a7 any time by giving the other thirty (30) days
prior written notice, We may terminate this Agreement without such notice it
you have materially breached this Agreemnent or, if in our sole discretion, Card
sales transacted by you are inregular, you have had, or, in our opinion, you may
have, an unusual or inappropriate number of Cardmember inquiries, credit
requests or chargebacks during a relevant period, we have security concerns
regarding your Card sales, ar your financial condition or other conditions or
security concerns warrant earlier termination. You agree to accept the Card and
follow the termss of this Agresment untit the termination becomes effective.
The prowisions governing processing of safes slips, mailftelephone order forms
and credit stips-and Settlement vl continue to apply even after the termir ™
untit all Gard-transactions made prior to the termination are settled or res
Upon termination you agree 16 immediately send us afl previously unsubmitted
safes ships, mail/telephone order forms and credit siips for Card sales made up to
the date of termination. We are not liable to you for any direct or consequential
damages you may suffer as a result of our termination of this Agreement.

6. Fétcmring. You agree that you will not factor any Card sales. Ses
the Cperating Regulations for compiete details regarding what constitutes
factoring and the fiability you incur if you factor any Card sales.

17.  Performance of Duties: Neither party shail be fiable for its failure
10 perform under this Agreement if such failure arises out of causes beyond the
control and without the fault or aegligence of such party. Such causes may
include, put are not limited to, acts of God, fire, wars or strikes,

18. Miscellaneous. If any part of this Agreement is not enforceable
the remaining provisions still remain vaiid and enforceable, We have not waived
any of our rights under this Agreement unless we agree in writing to do so.
Each party agrees to comply with all applicable laws and requlations in
connection with the Card plan and this Agreement. The captions used in this
Agreement are for reference only and will not be interpreted to limit or define
the text of this Agreement.

19, Hotice, You agree that you will send any notice to us that 1S required
by this Agreement or by the Operating Regulations to the address specified in
the Operauing Regulations. We aaree that we will send any notice to you that
is required by this Agreement or the Operating Regulations to your address as
specified sbove.

32808 =400
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ACCEPTANCE OF CARD TRANSACTIQ}IS cont.

Sales Data as described below. After imprinting the Sales Data, fill in the information described below and
ensure that all printed and written information is clearly readable on all copies.

4.2.3.1

R

4.2.3.3.

N LR 0N

Sales Slip Data Requirements

Quantity and brief description of the merchandise or service.

Transaction date.

Authorization code provided by us or vour authorization provider.

Employce initials.

Dollar amount of the transactzon

Sales rax.

Toral dollar amount of t,hc transaction ircluding tax and rip (Note: Do not write outside of
this box).

Cardmember’s sxgnaturc The Cardmember must sign the Sales slip i your presence. The
Cardmember’s signature on the Sales slip must march the signature on the back of the Card.

Compare the szgnature on the back of the Card with that on the Sales slip and verify they

match.

The words "Ca.rd Not Present” must be written on the Sales slip in lieu of the Cardmember's
signature in sales where the card is nor physically present.

Q@
6011 00600 0000 0000\ 128706011

H
) 1
's  DQNOT DATEIE i
mgk 1999 1/99 7 . P
bt L e T T )
IR ;E’: ; &
E S| MERCHANT NAME
2 §, CITY, STAYE
F E | 60110101 2123456 ~ =
g r———— e o e o ;~-——-@
§’ / / " Sales Slip
®

Delayed Delivery Sales

For delaved delivery sales, if the Cardmember agrees, you may prepare separare Sales sﬁps
One Sales slip should be labeled “Deposit” and one labeled “Balance.” You may not remit the
Sales slip (either manually or electronically) labeled “Balance” until the merchandise is
delivered. If vou have an electronic data caprure terminal, but you are unable to process
the Card transaction through it, you must follow the procedures outlined above for preparing
a Sales slip. A separate Authorization mist be obtained for the transaction on each Sales slip
{see Section 4.4 for further instrictions on Authomzmg a Sale).

Card Not Present

Sales where the Card is not physically present must be prepared as described in 4.2.3.1, except
you must write the words “Card Not Present” as applicable; on the Sales slip in licu of the
Cardmember’s signature, and you must comply with the requirements in Section 5.0 with
respect to the preparation and submission of Sales Data.

Dhscover Business Services Merchany Operating Reeufations —~ Revised 05/06 &
F £ AR
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ACCEPTANCE OF CARD TRANSACTIONS cont.

4.4

4.3.1 Preparing the Credit Slip for Returns

You may not give cash refunds for Card sales. You are not required to obtain an authorization in order-

issue a credit. You may issue a credit to a Card Account only for a Card sale originally made with a Card,

In the case of even exchanges, yoti are not required to issue a Credit slip. For uneven exchanges, you must

prepare a Credit slip for the toral amount of returned merchandise and a new Sales slip for the

new merchandise purchased and you must provide a copy of the Credit slip and the Sales slip to the

Cardmember. The credit amount may not exceed the amount of the original Card transaction. You must

follow these procedures when preparing a Credit slip for a previous Card sale:

A) Check the Card for a valid expiration date and signature. If the Card is no longer valid, call our
Authorization Center.

B) After imprinting the Credit slip, fill in the following information: (Ensure thar all printed and wrirten
information is clearly readable on all copies.)

H

Quantity and brief description of merchandise or service rerurned.
Date of the credit issuance, ’ '

Date of the original sale transaction.

Dollar amount of the credit.

Sales rax credit. :

Total dollar amount of the credit.

Reason for the credit.

Signarure of an authorized represenrative of your establishment.

Ll 2

0 N o ot

by

“ ®_@

3 6011 0000 6000 0000\ \ 128706011
& Remevtwme ) m! .

O 1999 1799 N - [

3L WESB 1 &

g % \ , s

2§ MERCHANT NAME - - [

2 41 CITY, STATE : S B ;¢ §

& :1 50110107 2123 456 e s { &
2 - e Q)
e R AT e S e ;

= 1% i i e

yel / Credit Slip \ :

A : :

@ ® @

Obtaining Authorization
You must obtain authorization prior to completing a Card sale for any transaction. For delayed delivery sales, you
must obtain authorization before you submit Sales Data to us for the Card sale. The authorization you receive will be

valid for 90 days. You may obtain authorization from us by electronic texminal or telephone. We will provide you

with an authorization code which must be written on the Sales slip, unless the authorization was obtained using an
electronic terminal or cash register. If you use an electronic terminal, you must transmit to us the complete and
unaltered contents of the magnetic stripe on the Card presented for the transaction for each Card sale, along with
each authorization request you send to us. If you accept 2 Card for a sale without receiving our prior authorizagion in
the manner described above, we are not required to pay you for the sale, and if we have already paid you, we can
process a Chargeback, as described in Section 8.2. Even if an authorization is granted for 2 Card sale, it is not
guarantee of payment. A Card sale may be subject to Chargeback to you for other reasons as set forth in these
Operating Regulations or the Merchant Services Agreement,

4.4.1 Cardmember Verification and Card Retrieval
Occasionally, for verification purposes, we may ask you to request certain information from 2
customer that has presented a Card. Also, we may request that you take and retain a Card from a customer.
If we request you 1o do this, follow the instrucrions given by our authorization center. Do not use any fou
or effort if the customer refuses o give up a Card, and do not take any action which will alarm or
embarrass the customer. You agree to advise all of vour emplovees of these terms. We may pay you a fee in
the manner specified in Section 10.1 for cach Card that you pick up at our request.
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ACCEPTANCE OF CARD TRANSAC’EEQNS comt.

4.6

obraining authorization, you do so at your own risk and the Card sale may be subject to immediate Charg‘:b'“"ii‘a
as set forth in Section 8.2. You should not construe the assigned Floor Limit as 2 guaranree agamsif%
potenial Chargeback. If you fail to comply with the Floor Limit, you shall be liable for‘thft entire amount*
of the transaction, not just the portion of the Card sale in excess of the assigned Floor Limit.

4.4.7 Downtime Authorization Procedures
Ifour auchorization system is unavailable, the Floor Limix for the period of the system down-time is $150.00
for Card sales involving purchases of merchandise for which a Cardmember takes immediate possession. You
should not use this Floor Limit to authorize orders requiring delayed delivery for shipping: instead, obrain
authorization when the authorization system is available. The exact date, time and duraton of the system
outage will be recorded by us, In order 1o avoid Chargeback of an unauthorized transaction during a system
downtime, note the exact time of the transaction in the approval box on the Sales slip.

4.4.8 Address Verification Service :
You must verify the Cardmember address for Internet Card sales cither through the use of an electronic
terminal or by calling us at 1-800-347-7988. This Address Verification Service is also
 avaifable for any Mail/Telephone Order Card Sale-either through the use of an clectronic terminal or by
calingus ar 1-800-347-7988. '
Note: Address Verification is 2 tool used for protection against losses but does not negate the possibility of
Chargebacks. o ' : ' '

Code 10: Suspicious Situations

If you are suspicious of the validity of a Card or the presenter of the Card for aay reason, you should notify our
Authorization Center using the Code 10 Authorization procedures described beigw. The Codez}% Aurthorizaton
procedures can be used regardless of the dollar amount of the Card sale or your assigned Floor Limit.

*  Call the Authorization Center ( 1?8{‘)0-347-1§il§;).3and_ask for a Code 10 Authorization (select Opdon 2.) Thas
will automatically direct you to the Cardmember Security Department.

Security Department personnel will ask a brief series of “Yes” or “No” questions about the Card or

the presenter, and may ask vour employee to.request confirming idendfication from the presenter. |

If the Security Department is able to confirm the identity of the presenter as a valid Cardmember or

authorized user of the Card, approval for the Card sale will be given and the presenter will not be aware that

anything unusnal has transpired. . : '

* If your employee is instructed to retain the Card, your employee should do s0, but only by peaceful
and reasonable means. :

Arrests for Fraudulent Card Usage

Our Security Department may request you to cause the arrest of a Card presenter who s suspected of the fraudulent
use of a Card. When complying with such a request you must use reasonable, lawful means, and must have the arrest

-made by local law enforcement authorities. Your employees or agents should never physically detain or harm the

person(s) that presented a Card. Anyone arrested for fraudulent use of 2 Card will be appropriately prosecured.
Except as provided below, we shall bear all responsibility for the arrest of a person when we have requested you to
cause such an arrest. You agree that you and your employees will not injtiare an arrest of a Card presenter for use of
a Card except at our request. A Merchant thar causes the arrest or prosecution of any person for use of a Card without
our specific request and authorization or that fails to use reasonable, lawful means in effecting an arrest which has

‘been requested and authorized by us, will bear all claims, liabilities, costs, and expenses resulting from such arrest or

prosecution.

- — R S ——— 3
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442

Electronic Authorization Procedures iR RN _
Ifyou use ant electronic terminal to obtain authorization of Card sales, follow the procedures given to you by

. your terminal provider for the use of that terminal; I a “call ‘ceniter” teferral code is displayed, ‘call the

' Authorization Center ar 1-800-347-1111 to obtain firther instructions. Tf your electronic authorization

4.4.3

;«4«"%

+.4.5

%46

authorized or paid: If, ac any fime, 11

terminal is not working, you are required to contact our Authorizarién Cener 1o obtain authorization for all

’I_';:iepﬁgﬁﬂe Autiz@mzauon fréceéﬁxes‘-

If you must receive authorization by telephote, call our Authorization Center at 1-800-347-1111. Be
prepared to enter the following information: - o ‘

* - CadAccount number (16 digies). - ‘

*  Your Merchant number assigned by us (15 digits).

*  Cordexpiration date (4 digirs). o

¢ Dollar amount of transactio; ding tax and tip (dollars.and cents).

E i3

When suthorizaton is ranted,y code. You muse i
appropriate box on the Sales slip. (See Sales tiof procedures i Section 4.2.) If you are unable to
obtain an electronic authorization and sabs =quently receive an authorization code by tcicghc?ne, complete
the transaction (force enter the sale) following the pro edires supplied by your terminal provider. If a Card
is invalid for a transaction, you will reccive a message declining the transaction. Under no circumstarces
should you or your employees comuicat on the transaction. Direct the Cardmember to contact the issuer at
the telephone number provided on the back of their Card or as orherwise distributed by the Card issuer.

Authorizing Installment Sales Transactions i R o
If vou submir instal ment plyniit dales, you must receive 4 separate, current aw:homzmon for each
installment prior to submitting it. Ifwe or you have tetrmine ed the Merchant Services Agreement, you may
aot submit installments thar are due after the date of termination, Ifthe Cardmember who agreed to the
installment plan ceases to be a Gardmember due 16 his, her, or our termination of the relationship, you may
not submit any further installmerits and yoii st fifid 4n alternare method of collecting pavment from the
Cardmember.  If we authorize one installment, that is not 1 guarantee that any future installment will be
1ember raises a dispute with respect to any installment payment
or the goods or services you agreed £ ide, we may, at our discretion, Chargeback that installment and
any prior installments you have submiitred, Please refer to Section 5.3 for complete procedutes for
mstallment sales transactions. : F S

Request for Cancellation or Change of Authorization , ‘

If a Card sale is cancelled or the amount of the Card sale changes and an authonzation was previously
obtained, you must call 1-800-347-1111 and request a cancé lation of the authorization. An authorization
can be cancelled at any time twithin § days of receiving the authorization. Be prepared to provide the

following information when canceling an anthorization:
*  Card Account number (16 digits). _ '
*. - Your Merchant number (15 digits). .
> Card expiration date (4 digits). .
o o PSR

it

f transaction including tax

.cents).

o ngg‘xﬁélﬂauthbrxzat’iéﬁ code given 1o you by authorization provider for Cacd transactions.

*  The new Card sale amount, if different from the original Card sale, -

Aurhorization Floor Limir v - :

For some Merchants, we may assign a Floor Limit for Card sales accepred by you. If a Floor Limit other than
50 has been esrablished for Card sales accepted by you, it will be indicated on your Merchant S:en*%ccs
Agreement or in our records. In order to prevent a Chargeback of a Card sale, you must obtain authorization
for any Card sale at or over the Floor Limie. If at any time you begin to authorize Card transac:iox:xs
electronically, your Floor Limit will automatically be reduced to $6, meaning that you must obtain
authorization for ALL Card transactions. If you accept a Card sale at or above your Floor Limit without first

1
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CARD NOT PRESENT SALES cont.

5.2.1 Protocol for Internet Card Transactions
Each Internet Card transaction accepted by you and submitted to us shall compiv with our standards, .
including, withour limitation, our standards governing the formarting transmission and cncrvpuon of data,
referred to as our “designated protocol”. You shall accept only those Interner Card transactions that are
encrypred in accordance with our designated protocol. As of the date of these Operating Regulations, our
designated protocol for the encryption of data is Secure Socket Layer (SSL). We may, at our discretion,
withhold Settlement until security standards can be verified. However, our designated protocol, including
any specificarions with respect to data encryption, may change at any time upon 30 days advance written
notice, You may not accept Discover Card Account numbers through Electronic Mail over the Internet.

5.2.2 Browser Support for Protocol
You shall not accept any Internet Card transactions unless the transaction is sent by means of a browser
which supports our designared protocol. However, if you desire to accept a Card transaction from a
Cardmember whose browsér does not support our designated protocol, you may accept such a Card trans-
action by means other than the Interner; such as mail; telephone or facsimile.

5.2.3 Authorization and Submission Requirements
You shall not accept any Internet Card transaction except in compliance with the Merchant Services
Agreement and these Operating Regulations. Additionally, you shall comply with the following
requirements for each Internet Card transaction:

*  You must obtain authorization for the Card Sale as set forth in Section 4.4 using an electronic means of
transmission that is approved by us

*  You must obtain an address vr:nﬁcauon as descnbed in Section 4.4.8. If the information does not

match, do not complete the transaction.

You must submit Sales Data using an electronic means of uansmxsszon described in Sectdon 7.1.1 and

you may not subsmit Sales Data to us by non-¢lectronic means.

*  You must not submit Sales Data to us until thc merchandzsc or services ordered are delivered to th\

Cardmcmbﬁr

5.2.4 Data Security
You must store all unencrypted data regarding Card transactions, including without limitations, Internet
Card wransaction data, in a secure environment. Unencrypred Sales Data may not be stored on your Interner
Web Server. You are required to nonﬁ us immediately if there is a breach in your systems and Cardmember

numbers may be compromised. Failure to do so couki rf:sult in you being responszbic for any losses incurred
as a result of the breach in your systems.

5.2.5 Chargeback for Noncompliance

Any Card transacrion over the Internet that fails to comply with the Merchant Services Agreement or these
Operatmg Regulations is subject to immediate ChargebacL We may collect any amounts owed by you with
respect to Chargebacks on Internet Card transactons from the procccds of Sertlement amounts otherwise
payable for any Card transactions. We may, at our discretion, terminate.the Merchant Services Agreement
immediately if you fail to comply with these terms.

5.3  Recwrring and Installment Payment Plans -
If you accept Cards for racurrmg or. installment pavment phms you must comply with the requirements
described below before initiating a series of Card transactions and also with respect to each individual Card
transaction. A recurring or installment payment plan means an obligation, either of a fixed or variable amount, that
is paid by a Cardmember with a series of charges to a Card account over a ;zenod of time.

5.3.1 Requirements - Overview
You must comply with the requirements in Section 4.4 and those described in this section with respect -
each amount billed to a Card account pursnant to 2 recurring or installment payment pian If you fail o
LOmpIV with any of the requirements in Section 4.4 or in this section, or if a Cardmember raises a chsputc: ar
any time with respect to 2 Card sale involving a recurring or installment plan or the goods or services that
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CARD NOT PRESENT SALES cont.

+  Description of Transaction/Cardmember Information
Sales Data prepared by you for each Caxd sale must include 2 general description of the Card transac’
tion, the name of your establishmient and 2 toll-free customer service number that the Cardmember
may call to obrain customer assistance or revoke their written approval of the recurring or instaliment
plan. If this information is provided in the Sales Data, you are not required to send a separate statement
of charges to the Cardmember for cach amount billed to the Card Account in a recurring or instaliment
plan. :

s  Format of Sales Data
For each Card transaction involving a recurring or installment payment plan, you must submit Sales
Data to us in the format specified in Secdions 5.3.4 and 5.3.5.

«  Card Expiration Date
Sales Data submitred to us for each installment billed to a Card Account must include the Card
expiration date. If the Card is not present, you must obtain the Card expiration date from the
Cardmember. If a Card expires during the term of 2 Cardmember’s approval of a recurring or
installment plan, you must obtain a current Card expiration date from the Cardmember before
submitting Sales Data to us.

5.3.4 Fixed Payment Plans - Format of Sales Data

If a recurring or installment plan provides for installments of the same amount billed to the Card Account,

you must use our Monetary Deposit Formas Tjpe-1 to submit Sales Dara to us for each recurring or

installment payment on a Card account. Please note that you must COntact us 1o obtain certification from us

before you begin to use Monetary Deposit Format Type-1 to submir Sales Data to us.

5.3.5 Variable Payment Plans - Format of Sales Data and Other Requirements
If the amount of each installment in a recurring or installment plan varies, you must CORtact us to obtain
certification from us before you begin to use Monetary Deposit Formaz Type-1 to submit Sales Data,

Siscover Business Services Merchant Operating Regulations — Revised 03/00 16
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SPECIAL CIRCUMSTANCES cont.

6.2.2.3 Written Confirmation

The establishment is required to provide wrirten confirmation of a Guaranteed Reservé, >
tion. The confirmation must contain: )

*  Cardrhember's name as it is embossed on the Card

*  Card Account number and expiration date

¢ Reservation confirmation number

*  Anticipated arrival date .

*  The cancellation policy in its entrety, inclusive of the date and time the cancellation
privileges expire

¢ Any other pertinent derails related to the reserved accommodations

6.2.2.4 Cancellations
Ifa Cardmember requests a cancellation in accordance with the establishment’s cancellation
policy and specified time frames, the establishment must provide the Cardmember with a
cancellation number and instructions to obtain a record of it. Should a Cardmember
request a written confirmation of the cancellation, the establishment must forward this
confirmation within three business days of Cardmember's request. This cancellation
confirmation must contain:

»  Cardmember's reference that charges were placed on the Card

= Cardmember's name as it is embossed on the Card

¢ Card Account number and expiration date

*  Reservation cancellation mumber

*  Any other pertinent information related to the reserved accommadations

6.2.2.5 No-Show Charges
If the Cardmember does not cancel a reservation in accordance with the establishment'
cancellation policy and specified time frames and is a No-Show on the reservation, the
establishment may submit a No-Show charge to the Card Account.

6.2.2.6 No-Show Sales Data/Folio-
The Sales data must show the following information:

»  Cardmember's name as it is embossed on the Card

*  Card Account number and expiration date

*  Hotel name and location (imprinted)

*  Room rate (quoted when reservation was made including applicable raxes)
*  Transaction date

¢ Authorization code, if required

*  Employees initals

*  The words "No-Show" printed on the Cardmember's signature line

6.2.2.7 Cardmember Complaints
If a Cardmember complaint is received by us, the establishment may be subjecr w 2
Chargeback under the following circuumstances:

* The Cardmember denies having made such a reservation, and the establishment cannot
supply a requested copy of the Guaranteed Reservation Confirmaton.

»  The Cardmember canceled the reservation in accordance with the establishment’s
cancelflation policy/time frames and provides a copy of the cancellation confirmation.
Note: If the establishment claims it did not issue the cancellation number supplied
with the Cardmember’s dispute, a copy of the Reservation/Cancellation log is required
to substantiate the claim.
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SPECIAL CIRCUMSTANCES cont.

*  Cardmember's name as it is embossed on the Card

+  Card Account number and expiration date

s Cardmember's complete mailing address and phone number
s Transacrion date e

«  Amtcipated arrival date and length of stay

¢ Reservation confirmation number

*  Authorization code

+  Advance deposit amount (inclading applicable raxes)

*»  Words "Advance Deposit” on the Cardmember signature line

6.2.3.5 Written Confirmation
The establishment is required to provide written confirmation of an advance deposit. The
document must contain ther

*  Advdnce Deposit Sales Draft

> Reference that charges were placed on the Card

s Cardmember's name as it is embossed on the Card

*  Card Account number and expiration date

»  Reservation confirmation number

*  Anticipated arrival date |

+  The cancellation policy in its entirety, inclusive of the date and dme the cancellarion
privileges expire '

*  Any other pertinent details related to the reserved accommodations

6,2.3.6 Cancellations
If the Cardmember requests a cancellation, in accordance with the cancellation policy and

time frames, the establishinenr must: :

s Provide a cancellation number to the Cardmember and instructions to retain a
record of the number.

+  Prepare and submit a credit slip for the full deposit amount charged to the
account, within seven days of receiving the Cardmermbers request.

*  Send a copy of the credit slip to the Cardmember within seven days.

o
i
L
3

Cancellation Credit Voucher
A cancellation credit voucher must contain the:

¢« Cardmember's name as it is embossed on the Card

»  Card Account number and expiration date

¢ Cardmembers complete mailing address and phone number

¢ Transaction date =

s Reservation Cancellation Number

¢ Advance deposit amount

¢« Words "Advance Deposit” on the Merchant's signature line
Note: A copy of the credit voucher must be sent to the Cardmember within seven days
of the reservation cancellation request.

6.2.3.8 Overbookings
Tf 2 Cardmember's reserved accommodations are unavailable upon arrival, the establish-
ment rust, at its own expense, arrange the following:

¢ Comparable accommodations at a similar establishment
Note: The establishment's obligation for alternare lodging continues for the number
of nights included in the Cardmember Advance Deposit (not to exceed seven nights
or until accommodations originally reserved become available, whichever occurs firs
¢ Transportation to the alternate location
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§PELL&L CIKCLMSTANCBS cont.
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0 PROCESSING AND SETTLEMENT
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PROCESSING AND SETTLEMENT cont.

MO : Merchant-only adjustrht:ﬂt

MRAMX Miscellaneous ad;ussmcn*

MTI/MU -~ Transmission dum
MW 7 Merchant »
MZ

7.2.2 Sertlemnent Initiation :
For Saics Data m:ansmmcd © us'm eieczromc oF us i magnenc ape torm and receved by
' ) et location we specify; we will use ouir best
Sales Data transmitred to us in elecrronic
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[
e
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PROCESSING AND SETTLEMENT cont.
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8.0 TIQK;S, -:B;mmgvms AND CHARGEBACKS
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TICKET RETRIEVALS AND CHARGEBACKS cont.

quality dispute is subject to Chargeback as specified in these Operating Regulations or the Merchant Scn%? o
Agreement, we may refisse to pay you for the Card sale or the disputed portion of it. Ifwe have already paid you, y:
must immediately pay the-amount you owe us on demiand, or we may deduct the amount in question from yo
Settlement Account or from future payments thatwe world otherwise owe you. 'We will notify you of Card sales ¢t
are subject to Chargeback as they arise, but in somie instances Chargebacks may be procéssed prior to notification
specified in these Operating Regulations. If you and a Cardmernber resolve a billing inquiry or dispute ona Card s: ¢
which has been charged back, and we are permirted by law to rebill the Cardimiember for all or a portion of ¢
dispured amount, we will reimburse you for that portion of the Chargeback which we can rebill the Cardmemb
provided you request such reimbursernent within 90 days from the date of the Chargeback. I, due to federal and/c
state Jaws; the issuer of the Card i$ not permitted to rebill a Cardmember for all or a portion of 2 dispured transactio;
we will not be required to réimburse you for the Chargeback; even if you have complied with the terms of o
Merchant Services Agreement. Card transactions may be charged back ro you within 180 days of the processing da

 if you fail to follow your Metchant Services Agreement or the procedures outlined in these Operating Regulation.
Informarion about Chargebacks in connection with vour Merchane accoust will be sent to you directly. Inquiric:
regarding Chargebacks and/for adjustments to your account should be directed to us ar 1-800-347-2000. It may b
necessary for you to provide documentation to us in order for us to resolve Cardmember problems and dispures. A
original documentation (Credit slips and Sales slips) must be retained by you for 210 days from the wansaction dat
or 180 days from the date of submission of sales data to us, whichever is Jater. If you deliver or transmit Sales Dar ,
to us in magnetic or electronic form, you must keep microfilm or other copies of each Sales slip and each Credit sl
for no less than 3 years from the date of the transaction, - ot '

8.2.1 Excessive Chargebacks '
If you have Chargebacks that exceed 2% of the toral number of Card sales submitred by you during an -
3-month period or any other percentage of your Card sales that we consider ordinary and reasoniable for you
industry, we may at our option assess a fee in the amount of $25.00for each'Chargeback. If we believe |
of your locations has a percentage of irregular or fraudulent:transactions that is in excess of what we believ!
to be an ordinary and reasonable amount, we will‘place the Jocation on a watch program, and sugge:
methods for you to reduce the level of fraud or irregular transactions. If you are unable to reduce suc.
trregular transactions, we may Chargeback any transacrions we receive from you that we reasonably believ !
are irregular, and we may termindte your Merchanr Services Agreement with us in accordance with th'
appropriate provisions of the Merchant Services Agreement.

8.2.2 Immediate Chargebacks ]
We may, at our discretion, Chargeback transactions to you immediarely. We will notify you of the immediar;
Chargeback by mail, fax, electronically or other method. Reasons for Immediate Chargeback are liste

below. '
Code  Definidon , : Explanation
cv Full contents of the magneric stripe The transaction was effected with a counterfe.
was not included in the authorization card with an altered magneric stripe and the fu,
' contents of the magnetic stripe including the Car
Verification Value were not present in th
authorization request received by us.
DA Declined Authorization The purchase was completed after the mercha
’ received a declined authorization message.
The Card transaction was processed using
EX Expired Card ‘ expired Card.

Discaver Business Services Merchant Operating Regulations - Revised 05700 : : e s




) Ic . The Saicssk ?fovzdz:ammpume o gfmsctﬁzmcw*
| fequest is not kgﬁai&. »
Lp x E‘hc tim:: 'fzom transaction dazx W0 ximz of pmccssmb
o exceeds the 60-day limit allowed by us, and the
o ‘ :ransacnon cannot be promp d@'.caﬁectgd from the
RI

Non-Reeeipe of Requested Trem

‘A transaw;}n mgmrmg audwm:aﬁon was splu into

» a& ?ang Ch&fge.baci\, notice ¥ il b‘ provi 11 ‘rtm T IS ERGCES: Wt. wﬂi nowty wu of @cﬁ chmng
’ Ci}argebag& by maii, fa_ ; s

t of Chargf:b ack from you. Z)urmv the
h'the Cardshember, ‘i order 16 cmzd

ack m‘ for "v»inch we

- Airline Transaction

one rip-did do: travei with cem;mmon' - ’c:ket
mzmims mdzﬁ?’m t./‘_

pl ,at.on;’reﬁmd &ppﬁcwsﬂ, ‘

bumped” or dow"igmacd 10 coach:
{}rher di ures, axdudmv Qaramcmber inconven-

.& J&LLLQ&

ammﬂmmz d@ms t%ia:r &‘.Ez{, purah&sﬁ amount
i, agreed 1o by the’ {,azdmemmr was altered after the
- Cardmember signed the’ Sales ship and ‘without the
Cm&membar 5. consent or dircction. {}niv the
dﬁ%*rmce is d}ang:ci i;;auk

9

ress Servic ’vi;:::s):zrzr {)4 perating &ﬁgﬁfz TS - Rcwsw 05700

or more sal S0 &‘mld au@mmnoﬂ a:m i}&d tht

, ‘clam_ gw«:.mi \;gt:rarmg prou:dum, o
,w:aﬂzcrcmes adﬁmﬂedexpimmowﬁlf :

ou have 15 Business Days fmm the notice dateto

 the resolution as instrucied on the pending
ni pmmif: 2

Cdrdmf:mbcr purc.hascd first class ticker and - :‘



TICKET RETRIEVALS AND CHARGEBACKS cont.

CD Credzt Postred as Sale

Dr Duplicate Processing

EF Transaction Exceeds Floor Limit
HC Reservation Cancellation

1S Missing Signature

RG Non-Receipt of Goods

RM Cardmember Disputes
Merchandise/Service

RN Non-Receipt of Credit

SI No Imprint on Sales Slip

UA Unaunthorized Puﬁ:hasc

The Cardmember charged a Sale rather than a Credit.

The Cardmember charged more than one time for asingle
transactgon.

The transactions are at or above the Merchant’s assigned |
Floor Limir for which a required authorization was not s
obtained and which cannot, for whatever reason, be !
promptly collected from the Cardmember.

i

The Cardmember charged for a cancelled reservation.

“The Sales slip is missing the Cardmember’s signature and +
the Cardmember does not recognize the Card Sale. :

The Cardrmember charged for goods or services but never -
received the goods or services or canceled the rransaction.

The Cardmember disputes the quality of merchandise
purchased or service rendered or any portion thereof.

The Cardmember claims that a credit issued by the
Merchant never posted to the Card Account.

The Sales slip is not imprinred with Card Acccount
number. Cardmember does not recognize Card Sale.
Neicher the Cardmermber nor any party authorized by L
Cardmeniber participated in the transacrion and thar the
Cardmember has no knowledge of such transaction.

Note: Not all Chargeback reason codes are applicable to all industries.

8.3  Reversal of Chargebacks

If you were unable to resolve the dispute with the Cardmember within 90 days from the date of Chargeback and you
believe that your response to the Chargeback notice did not consider faces or information now available to you, you
may request a Chargeback reversal from us. We will review all relevant facts and circumstances available to us that |
pertain to you and the Cardmember and we will, in our discretion, determine whether to reverse the Chargeback. We !
will in our sole discretion, grant a Chargeback reversal only if: 1) applicable law permits the issner to rebill the
Cardmember for the underlying Card transaction, and 2) the Merchant has provided new information or information
not available at the time of the original Chargeback. If we determine thar a Chargeback will be reversed, we will issue
a credit to you and take action to collect such amounts from the issuer. You may not submit a new Card sale inan .
identical amount in order to recover for a Card transaction that has been charged back. You may request a reversal of |
a Chargeback by submitting a copy of the original Sales slip together with your explanation of the circumstances of |

the dispute to us. Such requests should be sent to:

East of the Mississippi:
Discover Business Services
Merchant Services Center

PO. Box 3011

New Albany, OH 43054-3011

West of the Mississippi:
Discover Business Services
Merchant Services Center
PO. Box 52145

Phoenix, AZ 85072-2145

Distover Business Services Merchant Operating Regulations - Revised 05/04
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TICKET RETRIE’%%LS ANI} CHARGEBACKS cont.

S8 Ghargeback of Card “éot Present Sales ~ .. - . -
In order to help 1 protect against the possibility of Qﬂargr.,mms we have 1 ins irured the foliow mg f“amrcmmm. ¥
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9.0 MERLHANT FEES

9.1 A ﬁ“rchant Fees and’ Gther Eees

In consideration for your pamcmamon it r}’e C'ud iarogram on m{rcc © p us 2 Merchant Fec wmr.h Wlﬁ be:a
percentage of Your Gross Salés o Ner Sales a5 defined b lowa Ter Trabsacdon Fee, s menah.lv flat fee, or such other

me&wcé of assessing the Merchant Fee we hay mumﬁv agscm ugon‘ ’I‘hc yc:modac stmmmm tha: you mcewe from R
us m%ﬁ indicate th“' mietho _‘fthat We use 1o cal s :

;Caiczziatmv Your: Merchant Eﬁes S :
Your? ‘viezch&m Fee is calcuiated in.one of t‘}z, *0150\& mg way

- “Gross Sales” means the toral dollar, amourds of Card Salcs
"Q‘i‘-ncrxod upon whzc“ v‘f: baxa ag:;rmd ‘Ths term 7

orother vupon why:h. ; :
:cr'cd;z:s m (" arams:nu:.;s :hal: xcn,z aubmz oS, ,any Card Sales we'have azgeci bzd{ toyou anc;i am’ admsimmrs &‘m o
o : aif:s Da : :

: ':Ef Vezm ara 4 \fﬁcrc
xermmal gmvma,d
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vr as r&ﬂﬁctﬁd in Qur recerds and,‘
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mdacauaaaonth > sTatements

M yor are ﬂbSﬁ‘??ﬁd 'pe,r wansaction Mer
Re spam:z d in vom"

ur T cords, mulmghaa bv me number
of time;

iy us. an amomx we dcmmum’: bv =y
mcz\m{m &p@n mmm c 1o yoas '

4 q}“ (\thc,r u;gg:i ble p r}ud. b&b?& B
mormiﬁ oron any basis mote frequent |
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3 uc mav upan th;.n:v (30}
ing’ Without hmamman, converting
f‘imﬁcz&i ndition ; warrants it or if’ you have

‘ tal Mérchinr Fee fora calculation period fror
: éa's: we: L&i(.l.i&?ﬁ" the Mezchant Fee, or yoit will Bay

i)ther bees‘ o
o Twencur agy costs 2s a resqlt of t:he exerc
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10.0 FRAUD P ;REVENE’_I_QN:

i auaukm Card usage. By Ioﬂowmo the
_terms of these Ogcraung Regalations and the \L,rcham Scmcas Afrrccmms. ou will prow.z the Im:cmsxs Of vour
:)usmess arm thQSﬁ oi your valued customiers. L z o
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FRAUD PREVENTION cont.

10.3

10.4

Factoring

®

What Is Facroring? Each year, Merchants experience losses after facroring Card sales. Factoring is‘a fquulcn
activity in which the Merchant deposits Sales Data originating from another business. This activity is outside th
scope of the Merchant Services Agreement. '
Who is Involved in Factoring? The most common scheme involves a party who offers a percentage of the Sale,
Data deposited by the Merchant, .
What are the Problems Involving Facroring? The main problem arises when a customer expresses a complaint o,
dissatisfaction with the service supplied by the third party. Should this happen, the Card sale will be charged back
to the Merchant who submitted the sale. This theans if you deposit Sales Data for Card sales accepted by a thirc
party; you will suffer any losses associated with these Card Sales. Also, if any fraud is involved, you could facc
criminal prosecution, -~ o : o : L .

How could Factoring Affect my Standing with Discover Business Services? Factoring is prohibited under the
terms of your Merchant Services Agreement and may result in financial losses to you. It is grounds for, and wil
result in, immediate tefmination of our Merchant Services Agreement with you. .

What should I do if I am approached to Factor sales for someone? If you are approached by anyone asking you
to factor Sales Data for them, please notify our Security Department immediately at 1-800-347-3083.

Type of Business

10.4.1 Changes in Business

We have considered your application to become a Merchant and proposed the terms of the Mcr.chant Services
Agreement based upon the information you provided in your application for the type of busfmess you con-
duct. In the event you are presently engaging in, or in the future elect to engage in, any new lines or types of
business activities not disclosed on your application, or you materially change your business activities, you
must immediarely inform us of this. You also. must notify us immediately under each of the follow
circumnstances: If any of the following changes occur in your business, you must notify us immediately ...
calling 1-800-347-2000. ' '

*  Change of ownership

»  Change in type of business

*  Change in business name or address :

Change in Sertlement Account for Card transactions

¢ Change in your third-party processor or terminal provider

Closing your business or any locations ‘ ) _ )
Changing your processing method (for example, changing from paper slips to eleceronic terminal)

*  Eiling Bankruptey

*  Change in your Federal Tax ID Number

*  Loan agreements with third pardes

Changes involving mergers and acquisitions

*  Change in your Merchant Category Code

Converting to or from a business thar does not accept mail order/telephone order or Internert -
transactions to one that does accept such transactions.

10.4.2 Failure to Notify

If you fail to notify us, we may terminate the Merchant Services Agreement and/or reject or Chargeback any «
Card sales related to a new business activity about which we have not been notified. There are some types of |
business activities which we have determined we will not accept as Merchants, and Merchant bmirxe_:sses
which we do accept which may have different Merchant Fees, depending upon the nature of their business
activities. We may charge vou a different Merchanr Fee for any Card sale related to any of your new business -
activites if we elect to accept that Card sale.
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11.0 MERCHANT SUPPORT

=" 1L1 Merchant Assistance _

Di’scover Business Services offers toll-frce telephone assistance - 24 Hours a day 7 davs 2 week }fmmccl ptrwzmn arc
vailable to provide you with the service vou need. The toll-free. rtelephone numbcr is 1- 800 347&@&0 Qur
\{ercqem Semces departme fnay 2lsg bc rﬁacheci bv maﬁ at mf: ‘oiiowm. aﬁcimss.~

. East Oi: the ;’.&I.tssxssxppz.
- Discover Business Services
- “ Merchanr Services Center
- P2O. Box 3011
. New Aibam“ QH 43 {}:}4 3{}1}.
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© 12.0 CONFIDENTIALITY
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13.0 ADVERTISING |
14.0 FINANCIAL INFORMATION

130 ADVERTISING ST
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