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CUSTOMER SURVEYVersion 3.1

for
IT Consulting Services MSA

The Department of General Services, Procurement Division is requesting input on how your department uses the IT Consulting Services MSA.  Please take a few minutes to complete the brief 10-question survey below.  Your feedback is very important to us and will be used in the creation of a new solicitation.

Thank you for taking the time to complete this customer survey.  

Completion Instructions:
· Fill in the required fields to provide us your feedback
· Email survey responses to Diane.leung@dgs.ca.gov or fax to (916) 375-4663
· For questions please call Diane Leung at (916) 375-4635

	PART I: DEPARTMENT INFORMATION

	Department Name: Click here to enter text.

	Department Contact Name: Click here to enter text.

	Department Phone & Email: Click here to enter text.

	Please indicate your primary role in your Department as it relates to the IT Consulting Services MSA (check the appropriate box):
 
☐Procurement & Contracting Officer (PCO) 
☐Purchasing Authority Contact (PAC)
☐Procurement Staff 
☐Technical Subject Matter Expert
☐Other; please explain: Click here to enter text.


	PART 2: SURVEY QUESTIONS 

	
1) Since 2010, has the department executed a purchase order against the IT Consulting Services MSA?
Yes ☐  No ☐
If NO, answer Question #2
If YES, answer Question #3.

2) If the department has not executed a purchase order against the IT Consulting Services MSA, please check all that apply:
☐The department does not buy IT Consulting Services
☐The department’s budget prohibited its use of the IT Consulting Services MSA
☐The department uses the California Multiple Award Schedules (CMAS) for IT Consulting Services
☐The department did not know about the IT Consulting Services MSA
☐Other; please explain: Click here to enter text.

3) If the department entered into contracts utilizing the IT Consulting MSA, please enter information for  each contract below:  

____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.


____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
____________________________________________________________________________
☐The department has entered into more contracts. Please continue entering information into Question #3 additional sheets attached to the end of this survey.

4) Were there service subcategories the department wanted, but were not offered on the IT Consulting Services MSA?
☐No     ☐Yes.  List subcategories wanted: Click here to enter text.
Additional comments regarding service subcategories: Click here to enter text.

5) Were there job classifications the department wanted, but were not offered on the IT Consulting Services MSA?
☐No     ☐Yes.  List job classifications wanted: Click here to enter text.
Additional comments regarding job classifications: Click here to enter text.

6) Departments are required to solicit a minimum of 3 RFO responses. How did the department select the contactors to solicit responses?
☐Alphabetically
☐Lowest Rates
☐Based on contractors’ previous work with the Dept.
☐SB/DVBE
☐Sent to all contractors within the subcategories the Department needed
☐Sent to all contractors on the MSA list
☐Posted on BidSync
☐Random
☐Other; please explain Click here to enter text.

7) On average, did the department receive at least 3 responsive and responsible proposals to each RFO?
☐Yes
☐ No. What factors may help increase the number of responses? Check all that apply below.
☐Education of contractors on RFO process
☐DGS/PD provides departments with more guidance on RFO process
☐Change MSA requirements. Please identify which requirements: Click here to enter text.
☐Improve qualifications of contractors
☐Do not know 
☐Other; please explain: Click here to enter text.

8) Did the department experience any contracting or supplier performance issues? If the response is yes, list all instances separately. 
☐No
☐Yes; please explain Click here to enter text.













9) In a new MSA, the department would like to change:

☐Costs 
☐Job classifications 
☐Service Subcategories 
☐Education Requirements
☐Experience Requirements
☐Responsibilities of the Ordering Department
☐Reference Requirements
☐SB/DVBE
☐Ordering Dollar Limits
☐User Instructions
☐All of the above
☐None of the above
☐Other; please explain: Click here to enter text.
Please share department suggestions on how to change the areas selected: Click here to enter text.

10) Any other comments.  Please share your comments or issues that have not been covered in this survey in the space provided below:

Click here to enter text.







Thank you




	



	


Question #3 Additional Sheets
__________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.


____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.


____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
____________________________________________________________________________
Brief Description of Contract:Click here to enter text.
Name of Supplier(s): Click here to enter text.
Contract Term:Click here to enter text.
Total Cost:Click here to enter text.
Service Subcategory purchased: 
☐Category I - Independent Verification and Validation (IV&V)
☐Category II.A – Project Implementation Activities:  Programming
☐Category II.B – Project Implementation Activities:  System Analysis/Design/Implementation
☐Category II.C – Project Implementation Activities:  Database Designer/Architect
☐Category III.A – Project Support Activities:  IT Planning
☐Category III.B – Project Support Activities: IT Facilitation
☐Category III.C – Project Support Activities:  Technical Development
Job Classifications purchased:
☐Senior Project Manager
☐Project Manager
☐Senior Technical Lead
☐Technical Lead
☐Application Analyst-Business Orientated
☐Systems Analyst
☐Senior Programmer
☐Programmer
☐Technical Writer
Number of Responses Received:Click here to enter text.
Date entered into SCPRS: Click here to enter text.
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