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STATE OF CALIFORNIA -
Department of General Services - Office of Procurement Purchase Order No. Rev. Date

PURCHASE ORDER 62079 6/30/2008

Supplier No.| Solicitation No. | Delivery Date FOB Point Invoice Terms
;_ " Form GSOP 1.PIN (04/98) 637408 56872 As Specified | Destination N45
SOFTWARE HOUSE INTERNATIONAL OFC OF INFORMATION SVCS A DEPT OF CONSUMER AFFAIRS
‘ 2725 VALLEY HEIGHTS DRIVE h Z DEPT OF CONSUMER AFFAIRS a T OFC OF INFO SERVICES
- | SAN JOSE, cA 95133 1’, 1625 N MARKET BL #N-327 r o po BOX 980518
‘ Attn: MARLA ZAMCZYK SACRAMENTO CA 95834 5 W SACRAMENTO CA 957980518
Attn: APPLICATION SERVICES '
Agency Billing Agency Purchase Estimate Purchase Estimate  Revision
58023 8023E1510-7 67182 0
Agency Contact Phone Date Received
: Phone: 408-954-7346 STEVE DEL RIO 916-574-7737
Item No.  Quantity Unit Corgm‘?dity Description ’ Unit Price Extension
i ‘ode .
|

THE ATTACHED STATEMENT OF WORK CONSISTING OF TWO (2) PAGES IS PART OF
THIS AGREEMENT.

THE FOLLOWING DOCUMENTS ARE INCORPORATED INTO THIS AGREEMENT AND
MAY BE VIEWED AT THE WEBSITE LISTED.

IT General Provisions, GSPD-401IT Revised and Effective 4/{.2/2007
http://www.pd.dgs.ca.gov/modellang/genprovit.htm

Information Technology Software License Special Provisions (Effective 01/21/2003)
http://www.pd.dgs.ca.gov/modellang/Software%20Special%20Provisions%2001-21-03.htm

1 1 EA 9091-250-0052-8 SOFTWARE SUPPORT & MAINTENANCE ) 36,26[];000[] 36,260.00
COLLAGE SOFTWARE SUPPORT '
ITEM #: 403646-20125961

Total Value: 36,260.00

This purchase order is being awarded on July 08, 2007 pursuant to
Government Code Section 13332.17. Any encumbrances made pursuant to this
purchase order shall be construed to have been made on the last day of the
preceding fiscal vear.

Electronic download only. There will be no tax charged against this
Purchase Order.

Sales and/or use tax to be extra unless noted above

Buyejm WZ{) Phone BOC Number

DIANA MERCADO 916-375-4430




STATE OF CALIFORNIA

Department of General Services - Office of Procurement

PURCHASE ORDER CONTINUATION

Form GSOP 2-PIN (04/98)

Page 2 (Last)

This Purchase Order may be amended, modified, or

termination for default of the supplier.

STATE CONTRACTS AND PROCUREMENT REGISTRATION:

The Registration Number is: 11100708320119

This Purchase Order has been registered into the State Contracts
and Procurement Registration System (https://www.scprs.dgs.ca.gov).

Purchase Ovrder No. Revision Date Supplier No. Supplier Name
62079 6/30/2008 637408 SOFTWARE HOUSE INTERNATIONAL
Item No. Quantity Unit Commodity Code Description Unit Price Extension N
CHANGE ORDERS:

terminated at any time by mutual agreement of the parties in writing.
- Change orders amending, medifying or terminating the Purchase Order, . -
including any modifications of the compensation payable, may be issued
only by the State Procurement Officer. All such change orders shall be
in writing and issued only upon written concurrence of the supplier.
Termination, as that term is used in this section, does not include




DEPARTMENT OF CONSUMER AFFAIRS

OFFICE OF INFORMATION SERVICES

STATEMENT OF WORK

Collage Software Support

PO# 62079
SHI
Page 1 0of2

This Statement of Work (“Agreement”) reflects the services to be provided by Software House
International, hereinafter referred to as the “Contractor,” for the Department of Consumer Affairs,

Office of Information Services, hereinafter referred to as the “DCA OIS”.

SCOPE

The Contractor agrees to provide the DCA OIS with a software subséription and support services
Agreement for the Collage software (see attached Serena Online Services document for support

details).

The services shall be provided at the DCA OIS located at 1625 North Market Street, 3" Floor,

Sacramento, CA 95834.

'PERIOD OF PERFORMANCE

.The software subscription and support services Agreement will be for a perlod of one year effective

June 30, 2008 through June 29, 2009.

POINTS OF CONTACT

The project representatives during the term of this agreement will be:

Department of Consumer Affairs

Name: Vicki Kinman

Phone: 916-574-8145

FAX: 916-574-8603
Direct all agreement inquiries to:

Department of Consumer Affairs

Attention: Internet Team
1625 N Market Blvd., Suite S-300
Sacramento, CA 95834
Phone: (916) 574-8145
FAX: (916) 574-8603

Serena Software Inc.

Name: Holly Nordess
Phone: (503) 617-2413
FAX: (5083)690-2213

Serena Software, Inc

- Attention: Holly Nordess-

PO Box 201448

Dallas, TX 75320-1448
Phone: (503) 617-2413
FAX: . (5083) 690-2213
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BUDGET DETAIL AND PAYMENT PROVISIONS

Invoicing and Payment: For services satisfactorily rendered and upon receipt- and approval of the
invoices, the State agrees to compensate the Contractor for actual expenditures incurred in
accordance with the rates specified herein.

Itemized invoices shall include the Agreement Number and be submitted, in triplicate, not more
frequently than monthly in arrears to:

Department of Consumer Affairs
Office of Information Services
Agreement Number: # 8023C0723-7.
PO Box 980518

West Sacramento, CA 95798-0518

Budget Contingency Clause: It is mutually agreed that if the Budget Act of the current year and/or any
subsequent years covered under this Agreement does not appropriate sufficient funds for the
program, this Agreement shall be of no further force and effect. In this event, the State shall have no
liability to pay any funds whatsoever to the Contractor or to furnish any other considerations under :
this Agreement and the Contractor shall not be obligated to perform any provisions of this Agreement. -

If funding for any fiscal year-is reduced or deleted by the Budget Act for purposes of this program, the
State shall have the option to either cancel this Agreement with no liability occurring to the State or
offer an Agreement Amendment to the Contractor to reflect the reduced amount.



Serena Gmiﬂe Services

The Serena Gnline Services Web site i Always available
with solutions o reported prohisms,
surrent prsdum information.

Serena Online Services, a commumty af experi:s, resources and
information all focused on helping you leverage the full power -
of your Serena products. Serena Online Servicas ar lavaxlabi: i
24 hours a day / 7 days a waek. Thes semceu. :

the Omega Norihface customer saﬁsfactlor awan:i *rer th_ee :
consecutive years—as well as produst updates thax are pcsred
on-line to ensure you have ready acc&ss to the a’:e eohriolo
at gl ’nmes

M;‘G-ESSIN.G THE 505 WEB 8ITE

o obtain 2 Bupport D visit http://support. seren;.édﬁ‘x arx_dkcfl’ick s
on register. You will need your Serena serial’ m mbar t6 regxsten N
To sosess, a Suppart User ID Is required for the anary and '
Alternate ’zechmcai contacts for each siie. Rsad—' ,ly ccntacts oan .
be setup to for knowladgmbase downioad ard-casewrewew accss;. EE

805 HzGHLEGHTS

Lase Mangger Pl
With & Support User 1D, vou may open non-critic Lagses ang cneck on L
the status of oases reported to Technizal Support Yau may also subm:’c'
ah enharicement request via the case manag&r fc:r consaderatlon by
product managernant for mcfusxon n future Seref ;

Knewiedgn Base/Snlutions
Our knowledgebase containg hundreds of taohmb
usage Information that can be searchsd by ‘ra’
other criteria. The knowledgsbase also allows,
and werk-around recommendations for exrs’m“'
Where g solution referances a known progucts
be downloaded immediately, i

:Eat 5t reieases angé SR




Gustomer User Fopgms .- o
Colisborats, £xchange ideas; of be notifisd
Serenz supbéft‘j_aué‘t’bméris-wafﬁe..use'.r For
groups and, live chat-Sessions,

r Updates, Patohes ani Fixes

Product Dﬂ@n}nioaﬁ,“ F L
1o

Many of the Serena pioduct updates, latéstis,
coversd under yoUr support agreemerit; Diogir
.. releases can Be.ordsted anllhe wnd are &y

T —

2477 Emeryency suppert -
Serena provide& maimenanoe support 24 b ‘
" (sommie helidays gy be excluded) During WOrk-i
calls wili ,autpmaﬂqgny roll to-the'opeh'lntém‘atip,na!
. Which is staffed:t0. handls’incoming questions, Wee
Suppart Ts stafféd by fechnival suppor: engitia:
- phones to handie your business critical afté

“Teohnioal Newss <t
Serena will notify customers of nisw updates Brd path refoases

Via e-mall or g pert o the diisrery G’hén'gingvﬁf}ieéjégétg&jé{hewéléﬂéﬁ'l

Register to recaive Changing. Times at hi‘tp.//wwwserenacom/about/ e

¢

Maintenance Supgort Sales” L
With a Support: agreement,-your designatedﬁé.odéuht;:rgép'x_fés“é'rﬁi"taﬁv.e—— o

~whose primary.inisrest is: your success—willoall. trou ghtut the year. f

w0 eheck on yoursatisfactlon with Serena Griling Services,

Servigs Leve! Objeciives - R
We strive fo resalve all-of your. issuas -prarhpthi'éi§ﬁ‘ét' vig  cheo o e
-glectronic submission or for more Wrgent -time‘sehsitlyg_go cerhs’,

via phane support.. . 11 T ol o

CONTACT ,
'Tci, leazn more about S‘gr@:ﬁa Onlme ééryiées-'ah_iﬁ iqs}art'akm_g- Lo
advantage of onfine suppert options, visit hitpi//supportiserena.com, .

f



