You have been granted the appropriate rights for DGS Remote Connectivity via Connected! 
To Access Connected! 
Open Internet Explorer and enter the following address:
 

https://connected.dgs.ca.gov 
 

Before logging into Connected!, click on the "Download the ICA Client for Windows" link shown in the DGS Message Center and select Run to install. 
 

For your reference, detailed instructions on how to install the ICA client are posted on the Connected! homepage.  Just click on the "User Guide" link to access.  A list of "Frequently Asked Questions" is also provided as an added resource to assist with common questions or issues.  If you experience problems downloading the client, please contact the OTR Call Center at: (916) 375-HELP (4357) to request further assistance. 
 

Navigating While in Connected!
To return to the Menu System, minimize any open application(s).  Minimized applications can be reopened from the task bar by clicking on them.

Click on the Top and/or Up icons to return to parent menus.

Opening Data Files While in Connected!
Open an application program like Word or Excel first, and then open your data file(s). 

Since data files reside on different servers from the applications, no association exists that would allow you to click on the data file and have the program open.

Printing in Connected!
A wide variety of printers are supported so that you can print documents at home. However, the All-In-One type printers (i.e. printers capable of printing, copying, scanning, and faxing) have been problematic as they are really intended for the stand alone, small office/home environment. Still, we will do our best to accommodate your printing needs. 
 

Thank you.  
Mike Ketchum, System Software Specialist I

Information Technology Services Division
Department of General Services
707 Third Street, 3rd Floor MS300
West Sacramento, CA 95605
   Phone - 916.376.5345
   Fax -     916.375.4808
mike.ketchum@dgs.ca.gov
 Please consider the environment, before printing this e-mail.
