DGS-PD Business Products/Services
[image: image1.png]




Should the contact not be listed below or the contact is not available and there are questions,

please contact the Branch Manager or Jim Butler, Deputy Director, at 375-4417.
	Acquisitions Branch (Ben Martin, Manager, 375-4523)

	Serves as the purchasing function for state and local government agencies in the procurement of goods and/or services through:


· Contracts Management:  Develops, administers and manages statewide contracts including those strategically sourced, and conducts formal acquisitions of non-IT goods and IT goods.  (Linda Daveler, Supervisor, 375-4459;  Steven Casarez, Supervisor, 375‑4624; or, Fran Archuleta, Manager, 375-4501)

· Environmentally Preferable Products Purchasing Program:  Focuses on the acquisition of goods and services that have a reduced negative effect on human health and the environment.  (Bob Tetz, Manager, 375-4506)

· Food Acquisitions:  Develops, administers and manages food contracts and makes one-time procurements for food products. 
(Dion Campos, Supervisor, 375-4431, or Fran Archuleta, Manager, 375-4501)


· Intake and Analysis:  Receives purchase requests and analyzes and reviews spends, market trends, sourcing opportunities, solicitation processes and methodologies, etc.  
(Alex Chin, Supervisor, 375-4526, or Fran Archuleta, Manager, 375-4501)

· One-Time Acquisitions (Goods): One-time procurements for selected products. 
(Tom Abeyta, Supervisor, 375-4491, or Fran Archuleta, Manager, 375-4501)

· Pharmaceutical Program:  Management and procurement of pharmaceuticals and related pharmaceutical goods.  (Greg Doe, Manager, 375-4533)
· Procurement Engineering: Assistance to state and local government agencies in the technical areas of procurement, including acceptance testing, determining cost of ownership, and developing specifications. (Dave Avera, Supervisor, 375-4542; Arlys Clinton, Supervisor, 375-4535; Joey Lim, Supervisor, 375‑4530; Shahid Rehimtoola, Supervisor, 375‑4524; or Kin Y Wong, Acting Manager, 375-4532)
· State Price Schedules: Agreements with suppliers for non-competitive emergency supplies.  (Steven Casarez, Supervisor, 375‑4624, or Fran Archuleta, Manager, 375-4501)
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Business Development Program (Angel Carrera, Manager, 375‑5975)


· Serves as Department of General Services (DGS) Special Advisor and Liaison to state agencies and departments who are implementing procurements as a result of the infrastructure – related bond acts of 2006. 
· Coordinates and provides support to the Office of Small Business and Disabled Veteran Business Enterprise (DVBE) Outreach and Communications in the selected outreach events targeted to small, emerging and underrepresented business communities throughout California. 
· Serves as key advisor for DGS in ensuring that the procurement and contracting processes of the applicable entity are administered in order to meet or exceed the 25% small business participation goal. 

External Operations Branch (Russ Guarna, Manager, 376-1621)
· E-Procurement Strategies Section 
Responsible for PD’s involvement in the FI$SCAL project and internal eProcurement systems (Cheri Shaw, Manager, 375-4350)
· California State Contracts Register (CSCR): Publishes the CSCR, an advertisement source for state contracting opportunities over $5000, including construction, services and some commodities.  
(Carol Loscutoff, Administrator, 375‑4383; or, Lynn Brown, Administrator, 375-4441; or, Gordon Flowers, Manager, 375-4622 )

· Subscription Outreach Service: Notifies suppliers by fax or e‑mail when a bid is advertised in the CSCR for which suppliers have indicated an interest.

· State Contract and Procurement Registration System:  Maintains an integrated system that tracks contracts and purchases executed by State agencies and captures important data related to those transactions. (Jackie Collins, Administrator, 376‑1966, or Gordon Flowers, Manager, 375-4622)

· Multiple Awards Program Section (Skip Ellsworth, Manager, 375‑4602)

· California Multiple Award Schedules (CMAS): Multiple Award Agreements with manufacturers/suppliers to offer products and/or services that have been negotiated, competitively assessed or cost compared and are currently in effect with other government agencies.  California contract terms and conditions, ordering procedures, procurement codes, policies and guidelines are incorporated with each CMAS agreement.  (Mary Gilbert, Supervisor, 375-4377)
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	External Operations Branch (continued)


· Master Agreements and Contracts: Statewide Master Agreements (including CAL-Card® for purchase card services, and Payment Acceptance for credit card acceptance and electronic fund processing/transfer services, both of which are available to State and local government agencies), and other Contracts (including WSCA and Software Licensing Agreements) that are competitively bid and/or leveraged procurement agreements for frequently purchased goods and services.  
(Peggy Adams, Supervisor, 375-4607)

· Transportation Management:  Provides specialized services for transportation of freight and movement of all state materials. 
(Skip Ellsworth, Manager, 375‑4602)
· Office of Small Business and Disabled Veteran Services/Outreach & Communications Section (Eric Mandell, Manager, 375-4608)


· Small Business (SB) and Disabled Veteran Business Enterprise (DVBE) Services (Gloria Anderson, Manager, 375-4936)
Oversees and administers statewide SB and DVBE certification programs, providing general advice and/or referral for: outreach, reciprocity, advocacy, dispute resolution, contracting opportunities, program abuse, and economic and business resources.

· Consolidated Annual Reports: Coordinates collection, consolidation and distribution of statewide contract reports to provide statistical data on each agency’s level of contracting participation each fiscal year for the following: Disabled Veteran Business Enterprises (DVBE), Small Business and Microbusiness (SB/MB), Consulting Services, and the Voluntary Ethnicity, Race and Gender report. (Tanya Little, Manager, 375-4917).

· SB & DVBE Certification:  Determines the eligibility of suppliers/businesses for participation in the State’s Small Business/Microbusiness and DVBE Certification Programs, including Nonprofit Veteran Services Agencies (NVSA). Registers eligible nonprofit firms for prompt payment benefits. (Robin Borden, Manager, 375‑4919, or Tanya Little, Manager, 375‑4917)
· SB & DVBE Compliance:  Encourages compliance of certified firms to SB and DVBE laws and regulations and enforces sanctions where appropriate.  Publishes a list of firms/individuals that have been barred from State contracting.  
(Tanya Little, Manager, 375-4917).

· Prompt Payment:  Assists in the interpretation of the Prompt Payment Act for suppliers and State departments as requested and helps to mitigate payment issues by facilitating access to departmental SB/DVBE Advocates and accounting personnel.  Publishes a Late Payment Penalty Report. 
(Tanya Little, Manager, 375‑4917).
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External Operations Branch (continued)

· Outreach and Communications Unit (Danetta Jackson, Manager, 375-4483):  Provides clear, consistent and accurate information about PD programs, initiatives, outreach and accomplishments related to “How To Do Business With The State”.  Function as internal and external communication source to keep customers updated on policy and procedural changes using the most timely and cost‑effective methods possible.  Also facilitates listserv inquiries through:
· Acquisitions Institute: Facilitates information sharing through listserv processes for internal and external customers. (Danetta Jackson, Manager, 375‑4483)

· Customer & Supplier Advocate:  Acts as department resource to state agencies, departments, and suppliers seeking information regarding state bidding processes, procedures, and regulations, and to bidders seeking to file bid protests, as outlined in Public Contract Code Section 10300. (Danetta Jackson, Manager, 375‑4483)


· Media Contact Coordinator:  Coordinates media contacts received by the PD with the DGS Public Affairs Office.  Media includes television and radio stations, newspapers, magazines, web sites, and any other publications and media outlets. (Eric Mandell, Media Contact Coordinator, 375-4608)

· Small Business and Disabled Veteran Business Enterprise (DVBE) Councils:  Serve as staff liaison to the DGS Small Business Council and the Department of Veterans Affairs DVBE Advisory Council. (Eric Mandell, Manager, 375-4608)
Statewide Training, Policy and Customer Relations Branch (Joan Rabang, 375-4566)
Provides statewide policies and procedures on procurement and contracting, proposes, sponsors and support legislative changes and purchasing authority customer relations through:


· Legislation:  Proactively proposes, sponsors, and supports legislative changes to improve business processes. Also, acts as Legislative Contact Coordinator for the PD with the DGS Office of Legislation.  (Karen Miyao, Supervisor, 375-4498)

· Policy and Procedures: Establishes statewide policies and procedures for the acquisition of goods and information technology (IT) goods and services. (Karen Miyao, Supervisor, 375‑4498)

· Purchasing Authority Management Section
Manages the delegation of purchasing authority, coordinates resolution of protests and disputes to internal and external customers, and oversees CMAS compliance, Contract Advertising Exemption and Non-competitively Bid contract justifications, the Preference Program, and Public Record requests. (Mark Lamb, Manager, 375-4348)
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· Purchasing Authority Program:  Statewide oversight of the Purchasing Authority Program in accordance with the Public Contract Code.  This includes review and approval of applications by departments requesting purchasing authority and monitoring of departments granted purchasing authority for information technology goods and services and non-information technology goods.  (Sarah Collins, Supervisor, 375-4385)

· Contract Advertising Exemption (Std. 821) and Non-Competitively Bid Contract (NCB) Justifications (Non-IT Services):  Departments must advertise competitive solicitations for all service contracts $5,000 and greater.  Exemption from this requirement must be requested (1) to exempt a competitive solicitation from the requirement or (2) when a competitive solicitation cannot be advertised.  In this case, a competitive bid will be performed, only the advertising is exempted.  NCB’s must accompany Std. 821’s whenever the exemption is for no competition.  
(Shirley Ramudo, Manager, 375‑4623)

· CMAS Contractor Compliance:  Reviews post-purchase orders placed by departments against CMAS contracts with CMAS contractors for out of compliance issues with their CMAS contracts. (Shirley Ramudo, Manager, 375‑4623)

· Protests and Dispute Resolution: Resolves pre-award protests and post-award contract disputes between suppliers and customers, and administers the Alternative Protest Process for the division.  Acts as liaison to the Victims Compensation and Government Claims Board and the Office of Administrative Hearings regarding IT goods and services and non-IT goods solicitations protests. 
(Shirley Ramudo, Manager, 375‑4623)

· Preference & Goals: Administers statewide Target Area Contract Preference Act (TACPA), Enterprise Zone Act (EZA), and Local Agency Military Base Recovery Area (LAMBRA) Act preference programs that grants, monitors and enforces contract preferences. (Shirley Ramudo, Manager, 375‑4623)

· Public Records Requests: Coordinates with the DGS Office of Legal Services, the DGS Public Information Officer, PD buyers and other state departments to gather report and record Public Records Act Requests for the division.  (Renay Prince, Analyst, 375-5977, or Shirley Ramudo, Manager, 375-4623)
· Training and Certification:  Administers the Cal-PCA (California Procurement and Contracting Academy), developing and providing extensive curriculum of professional development courses, including seminars and specialized courses to train and certify contracting and procurement professionals and division staff. (Susan Chan, Manager, 375‑4601, or Susan Winar, Manager, 375‑4628)
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Resource Management Section (JoAnn Button, 375-4419)


Provides administrative support internally to all branches/sections:  

· Budget Provides support for PD in the areas of budgeting, fiscal management, accounts payable, and accounts receivable.   (Renee Alexander, Analyst, 375-4515, or Kay Lee  375-4945)


· Business Services: Provides support for PD in the areas of business services and facilities management.  (Theresa Campbell, Analyst, 375-4507, or Kay Lee 375-4945)
· Contracts/Purchasing:  Provides support in the acquisition of goods and services for PD operations.  (April Gibson, Analyst, 375-4477)   
· Human Resources: Provides support for PD in the area of human resources.  (Jaisha White, Analyst, 375-4516, or Dannielle Camejo-Carrillo, Analyst, 375‑4513; Robin Gounder, Attendance Clerk, 375-4511)


· Training:  Provides support for enrollment and tracking of training classes attended by PD employees.  (Darlene McCormick, Analyst, 375-4333, or Esther Lara, Analyst, 375-4512)

· Travel:  Serves as Travel Coordinator, providing information about travel policies and procedures, and processing of Travel Expense Claims. (Esther Lara, Analyst, 375-4512)
Technology Acquisitions Section (Marnell Voss, Manager, 375-4563)

· Contract Language: Model contract and solicitation provisions to be used for all commodity and information technology contracts. (Marjorie Rubenstein, Supervisor, 375-4332; Dawn Ford, Supervisor, 375-4376; John Marengo, Supervisor, 375-5974; or, Marnell Voss, Manager, 375-4563) 

· Financial Marketplace, State:  Establishes statewide financing and leasing policies and provides alternatives for state and local government agencies to obtain:

· GS $Mart®: Financing for critical acquisitions at competitive market rates.
· Lease $Mart®: Leased assets at competitive market rates.
· Energy $Mart:   Finances energy and energy management transactions.

(Pat Mullen, Manager, 375-4617)
 

· Technology Acquisitions: Management and procurement of large, complex information technology acquisitions. (Marjorie Rubenstein, Supervisor, 375-4332; Dawn Ford, Supervisor, 375‑4376; John Marengo, Supervisor, 375-5974; or, Marnell Voss, Manager, 375-4563)

Page 1 of 6
05/05/08

