Video Remote Interpreting (VRI) uses video or web cameras and the internet to provide sign language interpreting services, for deaf, hard-of-hearing or speech-impaired individuals, through an offsite interpreter, in order to communicate with hearing persons. It is similar to a slightly different service, Video Relay Service where the hearing and signing parties are each located in different places.

VRI can replace the need for an interpreter to physically come on-site for meetings of short duration. Since on-site interpreting services typically bill for a minimum of two hours, VRI can provide a significant cost savings. An interpreter can be provided for short notice or emergency needs via VRI with little to no lag time. Additionally VRI is helpful for remote locations as there is no need to find an interpreter close to the area. 

Typically a web-cam enabled system (personal computer, laptop, notebook or video conferencing system), a high speed internet connection and software are required to enable VRI. DSL and LAN are optimal as the high speed internet connection. Wi Fi can be used if a strong signal is available and the Information Security Officer,(ISO) approves it. It is best to coordinate with the contractor early to coordinate any software needs. It is the Department’s responsibility to determine if VRI is appropriate for a given situation. The user must also determine the security 
Pursuant to Government Code Section 11549.3 every state agency, department, and office shall comply with the information security and privacy policies, standards, and procedures issued pursuant to this chapter by the Office of Information Security and Privacy Protection.

